
September 15, 2023 VIA ELECTRONIC MAIL 

Leslie Palmer 
Director, Safety and Enforcement Division 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA  94102 

Dear Mr. Palmer: 

As required by Resolution ESRB-8 and in accordance with Ordering Paragraph 1 of 
California Public Utilities Commission (CPUC) Decision (D.) 19-05-042, Pacific Gas and 
Electric Company (PG&E) respectfully submits a compliance report for the proactive de-
energization event that was initiated on August 30, 2023 and fully restored for those who 
could receive power on August 31, 2023.  This report has been verified by a PG&E officer 
in accordance with Rule 1.11 of the Commission’s Rules of Practice and Procedure. 

If you have any questions, please do not hesitate to call. 

Sincerely, 

Meredith E. Allen 

Vice President, Regulatory Relations 

Enclosures 

cc: Anthony Noll, SED  
ESRB_ComplianceFilings@cpuc.ca.gov 
EnergyDivisionCentralFiles@cpuc.ca.gov 

Meredith E. Allen 
Vice President, Regulatory Affairs 
300 Lakeside Drive  
Oakland, CA 94612 

mailto:ESRB_ComplianceFilings@cpuc.ca.gov
mailto:EnergyDivisionCentralFiles@cpuc.ca.gov


1  

P a cifi c G as a n d El e ct ri c C o m p a n y  
P u bli c S af et y P o w e r S h ut off ( P S P S) R e p o rt t o t h e C P U C  

A u g ust 3 0 –  A u g ust 3 1 , 2 0 2 3  D e -e n e r gi z ati o n E v e nt  



Contents 

Section 1- Summary and Overview ______________________ 2 

Section 2 - Decision Making Process ______________________ 5 

Section 3 - De-energized Time, Place, Duration and Customers _ _ _ _ _ _ _ __ _ _  26 

Section 4 - Damages and Hazards to Overhead Facilities 28 

Section 5 - Notifications 31 

Section 6 - Local and State Public Safety Partner :Engagement 58 

Section 7 - Complaints and Claims 74 

Section 8 -Power Restoration 75 

Section 9 - Community Resource Centers 77 

Section 10 - Mitigations to Reduce Impact 79 

Section 11 - Lessons Learned from this :Event 82 

Section 12 - Other Relevant Information 87 

APPENDIX 88 

Officer Verification Letter 89 

1 



PG&E Public Safety Power Shutoff (PSPS) Report to the CPUC 
August 30 - August 31, 2023 De-energization Event 

Section 1 - Summary and Overview 

Section 1.1 - Brief desc1iption of the PSPS event sta11ing from the time when the utility's 
Emergency Operation Center is activated until service to all customers has been restored. 
(D.21-06-014, page 286, SED Additional Infonnation.) 

Response: 
This report covers the initiation of PSPS protocols that occurred in PG&E's service area for the 
August 30 - August 31, 2023 PSPS Event. High winds can cause tree branches and debris to 
contact energized electric lines, and potentially damage our equipment and cause a wildfire. As a 
result, we may need to turn off power during severe weather to help prevent wildfires. This is 
called a PSPS. PG&E will not take any chances with customer safety. For the safety of our 
customers and communities, PSPS continues to be a necessary tool as a last resort. We know that 
turning off the power disrupts lives, and do not take this decision lightly. 

On August 27, 2023, PG&E's Meteorology Team identified a potential fire weather event in 
weather forecast models and notified the acting Emergency Operations Center (EOC) 
Commander. On August 27, 2023, we activated our EOC for a potential PSPS event and began 
notifying state and local Public Safety Partners. On Monday, August 28; Tuesday, August 29, 
and Wednesday, August 30, we further refined the PSPS scope based on updated meteorological 
forecasts. Additionally, we began notifying customers in the areas anticipated to be impacted, 
readied the grid to mitigate the effects of the PSPS event on our customers, engaged with 
Community Based Organizations (CBOs) to transmit event-specific information, and prepared to 
open Community Resource Centers (CRCs). We closely monitored weather conditions across 12 
Time Places (TPs) but only de-energized seven for the duration of the event (see Figure 1). 

As wind gusts neared 49 mph on August 30, 2023 at 01 :40 PDT, PG&E began de-energizing its 
assets and customers to mitigate catastrophic wildfire risk across the northern Sacraniento 
Valley. For additional factors considered in the decision to shut off: including relative humidity, 
see Appendix A. 

By August 30, 2023 at 15:20 PDT, the Weather "All-Clear'' was given for all circuits in all clear 
zones. These circuits were declared all clear on August 30, 2023 once winds subsided. During 
this PSPS, we ultimately de-energized 3,928 customers1 in seven TPs2 spanning two tribal areas 
and seven counties. 3 

During this PSPS, PG&E mitigated impacts through use of sectionalizing devices, which 
prevented approximately 15,573 customers from being de-energized. For customers who 
required de-energization, PG&E sent notifications to the customers in scope and contacted more 

1 Customers refers to active service points (meters). 
2 A TP is a portion of the PG&E grid that is electrically and geographically coherent and is forecast to experience consistent 
timing for severe fire weather. TPs are identified for each PSPS event and receive consistent treatment for notifications and de­
energization. Once actual weather conditions occur, Weather "All-Clear"' and service restoration times may vary due to actual 
weather conditions within a TP. 
' The information, times, and figures referenced in this report are based on the best available information available at the time of 
this report's submission. The infomiation, times. and figures herein are subject to revision based on further analysis and 
validation. 
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t h a n 1 5 2  c o m m u nit y r e pr es e nt ati v es  a n d e m er g e n c y m a n a g ers  t o e ns ur e t h at c o m m u niti es c o ul d 
pr e p ar e b ef or e t h e P S P S . 
 
F or t his P S P S , P G & E  o p e n e d  t w o i n d o or a n d si x  o ut d o or  C R C s . T h es e C R Cs  w er e o p er at e d 
wit hi n t h e i m p a ct e d c o u nti es , w hi c h h ost e d a p pr o xi m at el y 8 0 8  visit ors  o v er t h e t hr e e -d a y s p a n.  
T o  s u p p ort A c c ess a n d F u n cti o n al N e e ds ( A F N)  c ust o m ers , P G & E  pr o vi d e d  1 0  i n di vi d u als wit h 
h ot el st a ys, w or k e d wit h or g a ni z ati o ns , s u c h as  2 1 1 t o assist c ust o m ers wit h r es o ur c es  a n d , i n 
p art n ers hi p wit h  si x  l o c al f o o d b a n ks i n si x  c o u nti es , P G & E pr o vi d e d  3 0 0  b o x es of f o o d 
r e pl a c e m e nt f or f a mili es. 
 
O n c e t h e wi n d e v e nt h a d p ass e d a n d it w as s af e t o p atr ol a n d r est or e  p o w er , P G & E d e pl o y e d 
a p pr o xi m at el y 1 5 6  p ers o n n el a n d 2 2  h eli c o pt ers  t o p atr ol r o u g hl y 5 5 7  mil es of distri b uti o n 
cir c uit s a n d 3 4 mil es of tr a ns mi ssi o n li n es a n d i m p a ct e d ass ets. D uri n g t his eff ort , w e id e ntifi e d 
o n e  i n ci d e nt of d a m a g e r es ulti n g fr o m hi g h wi n ds e x p eri e n c e d i n t h e d e -e n er gi z e d ar e as . W e  r e-
e n er gi z e d c ust o m ers as f ast a n d  s af el y  as  p ossi bl e . W it hi n 2 4  h o urs  of t h e wi n d e v e nt, 1 0 0 % of 
c ust o m ers’ p o w er h a d b e e n r est or e d. T h e a v e r a g e r est or ati o n ti m e f or t his e v e nt w as 6. 7  h o urs.  
 

Fi g u r e 1 : E v e nt Ti m eli n es  
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S e cti o n 1. 2 - A t a bl e i n cl u di n g t h e m a xi m u m n u m b e rs of c u st o m e rs n otifi e d a n d a ct u all y 
d e -e n e r gi z e d; n u m b e r of c o u nti es d e -e n e r gi z e d; n u m b e r of T ri b es d e -e n e r gi z e d; n u m b e r of 
M e di c al B as eli n e  ( M B L) c u st o m e rs d e - e n e r gi z e d; n u m b e r of t r a n s missi o n a n d dist ri b uti o n 
ci r c uits d e - e n e r gi z e d; d a m a g e/ h a z a r d c o u nt; n u m b e r of c riti c al f a ciliti es a n d 
i nf r ast r u ct u r e d e-e n e r gi z e d. H a z a r d s a r e c o n diti o n s dis c o v e r e d d u ri n g r est o r ati o n 
p at r olli n g o r o p e r ati o ns t h at mi g ht h a v e c a u s e d d a m a g es o r p os e d a n el e ct ri c al a r ci n g o r  
i g niti o n ris k h a d P S P S n ot b e e n e x e c ut e d ( D. 2 1-0 6 -0 3 4, A p p e n di x A, p a g e A 1 5, S E D 
A d diti o n al I nf or m ati o n.)  
 

R es p o n s e:  
T a bl e 1  i d e ntifi es t h e m a xi m u m n u m b er of c ust o m ers n otifi e d a n d d e-e n er gi z e d; n u m b er of 
M B L  pr o gr a m c ust o m ers d e -e n er gi z e d;  n u m b er of c o u nti es  d e -e n er gi z e d ; n u m b er of Tri b es  d e -
e n er gi z e d; n u m b er of tr a ns mi ssi o n a n d distri b uti o n cir c uit s d e -e n er gi z e d; d a m a g e/ h a z ar d c o u nt; 
a n d n u m b er of criti c al f a ciliti es a n d i nfr astr u ct ur e d e -e n er gi z e d.  
 

T a bl e 1 : C ust o m e rs N otifi e d a n d D e -e n e r gi z e d  

T ot al C u st o m e rs  
M B L  

C ust o m e rs  
N u m b e r of 
C o u nti es  

N u m b e r of 
T ri b es  

N u m b e r of Ci r c uits  
D a m a g e 
/ H a z a r d 
C o u nt  

C riti c al 
F a ciliti es a n d 
I nf r a st r u ct u r e 
D e -e n e r gi z e d  N otifi e d  D e -e n e r gi z e d  C a n c ell e d  D e -e n e r gi z e d  D e -e n e r gi z e d  D e -e n e r gi z e d  

T r a n s missi o n 
D e -e n e r gi z e d  

U ni q u e 
Dist ri b uti o n 

Ci r c uits i n A n y 
V e rsi o n of S c o p e  

Dist ri b uti o n 
Ci r c uits  

D e -e n e r gi z e d  

8, 4 4 4 4  3, 9 2 8 5   4, 5 2 7  3 2 4  7  2  3 6  3 1  1 8  
1  d a m a g e  
0  h a z ar d s  

1 3 5  

 
S e c ti o n 1. 3 - A P D F m a p d e pi cti n g t h e d e -e n e r gi z e d a r e a(s) ( S E D A d diti o n al I nf or m ati o n.) 
 
R es p o n s e:  
D uri n g t h e A u g ust  3 0 -3 1 , 2 0 2 3  P S P S E v e nt, w e  d e -e n er gi z e d 3, 9 2 8  c ust o m ers i n s e v e n  T Ps . T h e 
fi n al d e-e n er gi z ati o n f o ot pri nt is s h o w n b el o w i n Fi g ur e 2 .  

Fi g u r e 2 : M a p D e pi cti n g D e -E n e r gi z e d A r e as f o r t h e A u g u st 3 0 -3 1 P S P S  

 
  

 
4  Of t h e 8, 4 4 4 c u st o m ers n otifi e d i n s c o p e, 6 c u st o m ers w er e n otifi e d b ut w er e n ot d e -e n er gi z e d.  S e e  T a bl e 9  f or d et ails. 
5  Of t h e 3, 9 2 8  c u st o m ers d e -e n er gi z e d, 1 6 di d n ot r e c ei v e n otifi c ati o n s as t h eir c o nt a ct i nf or m ati o n w as n ot a v ail a bl e . F urt h er 
e x pl a n ati o n is pr o vi d e d i n  T a bl e 9 .  
6  Of t h e 3 tr a n s missi o n li n es d e -e n er gi z e d, 1 cir c uit is c o n si d er e d a f or ei g n li n e a n d w as d e -e n er gi z e d b y t h e c u st o m er.  
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S e cti o n 2 –  D e cisi o n M a ki n g P r o c ess  

S e cti o n 2. 1 - A t a bl e s h o wi n g all f a ct o rs c o n si d e r e d i n t h e d e cisi o n t o s h ut off p o w e r f o r 
e a c h ci r c uit d e -e n e r gi z e d, i n cl u di n g s u st ai n e d a n d g u st wi n d s p e e d s, t e m p e r at u r e, 
h u mi dit y, a n d m oist u r e i n t h e vi ci nit y of t h e d e-e n e r gi z e d ci r c uits ( R es ol uti o n E S R B-8, p a g e 
3, S E D A d diti o n al I nf or m ati o n .) 
 
R es p o n s e:  
Pl e as e s e e A p p e n di x A  f or a t a bl e of  f a ct ors c o nsi d er e d i n t h e d e cisi o n t o s h ut off p o w er f or e a c h 
cir c uit d e -e n er gi z e d , i n cl u di n g s ust ai n e d a n d gust wi n d s p e e ds, t e m p er at ur e, h u mi dit y, a n d 
m oi st ur e i n t h e vi ci nit y of t h e d e -e n er gi z e d cir c uit s . 
 
S e cti o n 2. 2 - D e cisi o n c rit e ri a a n d d et ail e d  t h r es h ol d s l e a di n g t o d e-e n e r gi z ati o n i n cl u di n g 
t h e l at est f o r e c ast e d w e at h e r p a r a m et e rs v e rs u s a ct u al w e at h e r. Als o i n cl u d e a P S P S 
d e cisi o n -m a ki n g di a g r a m(s)/fl o w c h a rt(s) o r e q ui v al e nt al o n g wit h n a r r ati v e d es c ri pti o n 
( D. 19 -0 5 -0 4 2, A p p e n di x A, p a g e A 2 2, D. 2 1 -0 6 -0 1 4, p a g e 2 8 4, S E D A d diti o n al I nf or m ati o n.)  
 
R es p o n s e:  
T his s e cti o n pr o vi d es a n o v er vi e w of t h e d e cisi o n crit eri a a n d t hr es h ol d e v al u ati o n pr o c ess f or 
d et er mi ni n g w h e n a n d w h er e t o d e -e n er gi z e p er P G & E P S P S pr ot o c ols , as i m pl e m e nt e d f or t h e 
A u g ust 3 0 – 3 1, 2 0 2 3 P S P S  E v e nt . 
 
P S P S Pr e p ar ati o n a n d S c o pi n g Pr o c ess  
Fi g ur e 3  s h o ws, at a hi g h -l e v el, t h e pr o c ess w e  us e  t o pr e p ar e f or a n d c o n d u ct a P S P S. A p p e n di x 
A  i n cl u d es a nti ci p at e d  p ar a m et ers b as e d o n  t h e l at est m et e or ol o g y  f or e c asts  us e d t o d e v el o p t h e 
pl a n n e d d e -e n er gi z ati o n s c o p e v ers us a ct u al w e at h er p ar a m et ers f or e a c h cir c uit.  
 

Fi g u r e 3 : P G & E' s Hi g h-l e v el P S P S P r o c ess St e p s  
 

 
P G & E c o nsi d ers e x e c uti n g  a P S P S w h e n str o n g g ust y w i n ds, criti c all y l o w h u mi dit y l e v els, a n d 
l o w f u el m oist ur e l e v els p os e a n u n a c c e pt a bl e ris k of c a usi n g f ast-s pr e a di n g, c at astr o p hi c 
wil dfir es. Ass ess m e nts b e gi n s e v er al d a ys b ef or e t h e w e at h er e v e nt i s f or e c ast e d t o t a k e pl a c e.  
 
W e  i d e ntify  t h e w e at h er co n diti o ns t h at c o ul d cr e at e hi g h fir e p ot e nti al b y usi n g a c o m bi n ati o n 
of  hi g h o ut a g e a n d i g niti o n p ot e nti al , hi g h -r es ol uti o n i nt er n al a n d e xt er n al w e at h er f or e c asti n g 
m o d els a n d  d at a fr o m f e d er al a g e n ci es  t h at i n cl u d e t h e f oll o wi n g: 
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•  I g niti o n Pr o b a bilit y We at h er (I P W)  - D et er mi n es t h e hist ori c al p ot e nti al f or i g niti o ns 
fr o m e a c h a n al y z e d w e at h er e v e nt. 

•  Fir e P ot e n ti al I n d e x ( F PI) - Assist s wit h fir e m o d el d e v el o p m e nt a n d c ali br ati o n .  
•  T e c h n os yl v a  - Pr o vi d es fir e s pr e a d m o d eli n g vi a d at a i n p uts . 
•  P S P S m o d els  - Pr o vi d es g ui d a n c e f or o p er ati o n d e cisi o n -m a ki n g .  

 
T hr o u g h p art n ers hi ps wit h e xt er n al e x p erts, w e d e v el o p e d o ur m a c hi n e l e ar ni n g m o d els usi n g 
hist ori c d at as ets a n d a d v a n c e d f or e c ast m o d els t h at pr o vi d e a b ett er u n d erst a n di n g of hist ori c al 
w e at h er e v e nts a n d i m pr o v e o ur w e at h er f or e c asti n g. T h es e m o d els us e t h e f oll o wi n g:  

•  Pr e cis e l o c ati o n d at a p oi nt s a cr oss o ur s er vi c e ar e a  t o c o n d u ct h o url y w e at h er a n al ys es 
usi n g hi g h -r es ol uti o n, hi st ori c al d at a. 

•  O v er 1 0 0 trilli o n d at a p oi nts of hist ori c al w e at h er a n d f u el . 
•  H o url y w e at h er d at a s u c h as t e m p er at ur e, r el ati v e h u mi dit y, wi n d s p e e d, pr e ci pit ati o n, 

pr ess ur e, a n d d e a d a n d li v e f u el m oist ur e . 
•  D at a st or a g e a n d pr o c essi n g vi a t h e P G & E -A m a z o n W e b S er vi c es Cl o u d . 

 
O ur t hr es h ol ds a n d g ui d a n c e f or i d e ntif yi n g criti c al fi r e ris k a n d o ut a g e/i g niti o n p ot e nti al ar e 
d et er mi n e d b y a n al y zi n g  a n d ri g or o usl y t esti n g  o ur c urr e nt P S P S pr o t o c ols a n d crit eri a t hr o u g h 
t hr e e d e c a d es of hist ori c al w e at h er d at a i n a n d ar o u n d C alif or ni a. T his pr o c ess all o ws us t o 
d et er mi n e a n d t est if hist ori c al fir es fr o m utilit y e q ui p m e nt m a y h a v e b e e n miti g at e d t hr o u g h 
P S P S w hil e si m ult a n e o usl y u n d erst a n di n g t h e s c o p e a n d s c al e of P S P S e v e nts a n d c ust o m er 
i m p a cts fr o m P S P S.   
 
E xt er n al f or e c ast i nf or m ati o n fr o m t h e N ati o n al W e at h er S er vi c e ( N W S ) ( e. g., Re d Fl a g 
W ar ni n gs) a n d ot h er f or e c ast a g e n ci es ar e e x a mi n e d c ar ef ull y . F urt h er m or e, w e  c o or di n at e wit h 
t h es e a g e n ci es d uri n g hi g h-ris k p eri o ds vi a d ail y c o nf er e n c e c all s t o ulti m at el y d e ci d e w h et h er t o 
d e -e n er gi z e p orti o ns of t h e gri d f or p u bli c s af et y.  T h e  m ai n dri v ers c o nsi d er e d f or P S P S u n d er 
t h e P S P S Pr ot o c ols ar e d es cri b e d i n t h e s e ctio ns t h at f oll o w.   
 
T o ols a n d T e c h n ol o g y  
P G & E h as d e v el o p e d t o ols a n d m o d els t o b ett er u n d erst a n d t h e i m p a ct of p ot e nti al fir e i g niti o ns 
o n c o m m u niti es. P G & E p art n ers wit h T e c h n os yl v a, a n e xt er n al e x p ert i n t h e wil dfir e m o d eli n g 
fi el d t o t est a n d d e pl o y cl ou d -b as e d wil dfir e s pr e a d m o d el c a p a biliti es. T his h el ps us b ett er 
u n d erst a n d w h er e w e mi g ht n e e d t o t ur n off p o w er.  
 
E a c h d a y, P G & E d eli v er s o ur wil dfir e c o n diti o ns d at as ets t o T e c h n os yl v a, w h o t h e n p erf or m 
o v er 1 0 0 milli o n fir e s pr e a d si m ul ati o ns. T h es e ar e d o n e e v er y t hr e e h o urs, f or t h e u p c o mi n g fi v e 
d a ys. T h es e si m ul ati o ns pr o vi d e fir e s pr e a d s c e n ari os t h at h el p t o i d e ntif y cir c uit s t h at m a y b e at 
ris k d uri n g dr y, wi n dy w e at h er.  
 
D e cisi o n Crit eri a  a n d T hr es h ol ds  f or P S P S Pr ot o c ols : Distri b uti o n   
W h e n d et er mi ni n g w h et h er t o t ur n off p o w er f or s af et y, w e st art wit h t h e distri b uti o n s yst e m.  
T h es e p o w erli n es ar e cl o s er t o c o m m u niti es a n d ar e g e n er all y m or e s us c e pti bl e t o dr y,  
wi n d y w e at h er t hr e ats. T h e v al u es pr es e nt e d h er e w er e d e v el o p e d usi n g 1 0 y e ars of P G & E’s  
hi g h -r es ol uti o n cli m at e d at a t o h el p u n d erst a n d wil dfir e ris k a n d t h e p ot e nti al c ust o m er  
i m p a cts of P S P S. E a c h of t h e t hr e e m e as ur es is e v al u at e d wit hi n a s m all g e o gr a p hi c ar e a (f o ur 
s q u ar e kil o m et ers). If a n y of t h e m e as ur es ar e  f or e c ast e d t o b e m et, cir c uit  s e g m e nts  wit hi n t h at 
ar e a ar e s c o p e d f or d e -e n er gi z ati o n . B e c a us e p o w erli n es tr a v el a cr oss l o n g dist a n c es, c ust o m ers 
o utsi d e t h e aff e ct e d ar e a m a y als o b e i m p a c t e d. T his pr o c ess i s o utli n e d i n  Fi g ur e 4.   
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Fi g u r e 4 : D e cisi o n C rit e ri a a n d T h r es h ol d s f o r P S P S P r ot o c ols: Dist ri b uti o n  

 
 
 
St e p 1: Mi ni m u m Fi r e P ot e nti al C o n di tio n s  
T h e first st e p t o d et er mi n e t h e s c o p e of a P S P S is e v al u ati n g t h e M i ni m u m F ir e P ot e nti al  
C o n diti o ns ( m F P C). T his e ns ur es t h at P S P S is o nl y e x e c ut e d d uri n g wi n d e v e nts w h e n 
at m os p h eri c c o n diti o ns a n d f u els ar e dr y. A P S P S e v e nt i s e v al u at e d if t h e f ol l owi n g m F P C ar e 
tr u e i n t h e Hi g h Fir e Ris k Ar e as ( H F R A )7 : 

•  S ust ai n e d wi n d s p e e ds a b o v e 1 9 m p h  
•  D e a d f u el m oist ur e 1 0 -hr l ess t h a n 9 % 8  
•  D e a d f u el m oist ur e 1 0 0 -hr, 1 0 0 0 -hr l ess t h a n 1 1 % 9  
•  R el ati v e h u mi dit y b el o w 3 0 %  
•  H er b a c e o us li v e f u el m oist ur e b el o w 6 5 %  
•  S hr u b ( C h a mi s e) Li v e F u el M oi st ur e b el o w 9 0 %  
•  F PI  (t h e pr o b a bilit y of l ar g e or c at astr o p hi c fir es gi v e n a n i g niti o n) a b o v e 0. 7  

 
T h es e v al u es w er e est a blis h e d fr o m a n e x a mi n ati o n of hist ori c al fir e o c c urr e n c e i n t h e P G & E 
s er vi c e ar e a, P S P S s e n siti vit y st u di es usi n g hi st ori c al d at a vi e w e d t hr o u g h t h e l e ns of b ot h 
c ust o m er i m p a cts a n d wil dfir e ris k miti g at e d, as w ell as i nf or m ati o n p u blis h e d b y f e d er al 
a g e n ci es r e g ar di n g fir e b e h a vi or a n d crit eri a us e d t o i ss u e w ar ni n gs t o t h e p u bli c.   
 
St e p 2: I n -D e pt h R e vi e w of Fi r e R is k 
If all mi ni m u m fir e c o n diti o ns ar e m et, w e c o n d u ct a n i n -d e pt h r e vi e w of fir e ris k usi n g t hr e e 
s e p ar at e m e as ur es. If t h e crit eri a f or a n y of t h es e m e as ur es ar e m et, w e m a y n e e d t o t ur n off 
p o w er f or s af et y.  

•  C at astr o p hi c  Fir e Pr o b a bilit y  (C F P) : T his m o d el c o m bi n es t h e pr o b a bilit y of fir e 
i g niti o ns d u e t o w e at h er i m p a cti n g t h e el e ctri c s yst e m wit h t h e pr o b a bilit y t h at a fir e will 

 
7  2 0 2 3 W M P, p p. 8 9 5 -8 9 7 . 
8  1 0 -hr. D e a d F u el M oist ur e r e pr es e nts t h e m o d el e d m oist ur e c o nt e nt i n d e a d f u els i n t h e 0. 2 5 t o 1 -i n c h di a m et er cl ass a n d t h e 
l a y er of t h e f or est fl o or a b o ut o n e i n c h b el o w t h e s urf a c e. 
9  1 0 0 -hr. D e a d F u el M oist ur e r e pr es e nts t h e m o d el e d m oist ur e c o nt e nt of d e a d f u els i n t h e 1 -t o-3 -i n c h di a m et er cl ass. It c a n als o 
b e u s e d as a v er y r o u g h esti m at e of t h e a v er a g e m o ist ur e c o nt e nt of t h e f or est fl o or fr o m 0. 7 5 i n c h es t o 4 i n c h es b el o w t h e 
s urf a c e.  

https://www.pge.com/pge_global/common/pdfs/safety/emergency-preparedness/natural-disaster/wildfires/wildfire-mitigation-plan/PGE-2023-WMP-R2.pdf
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b e c at astr o p hi c if it st arts. It i s t h e c o m bi n ati o n of t h e F PI  M o d el  a n d t h e I P W M o d el . 
T h e C F P D  m o d el a c c o u nt s f or c h a n g es o v er ti m e b as e d o n a ct u al p erf or m a n c e d at a. T h us, 
t h e m o d el will a d dr ess p ositi v e a n d n e g ati v e tr e n ds i n gri d p erf or m a n c e a n d r eli a bilit y 
y e ar -o v er -y e ar, i n c or p or ati n g gri d i m pr o v e m e nts s u c h as s yst e m h ar d e ni n g, a n d 
e n h a n c e d v e g et ati o n m a n a g e m e nt b as e d o n t h eir p erf or m a n c e at miti g ati n g o ut a g es o v er 
ti m e. 

o  I P W M o d el: A m a c hi n e l e ar ni n g m o d el t h at us es 1 0 y e ars of w e at h er d at a t o 
c orr el at e a p pr o xi m at el y 5 0 0, 0 0 0 o ut a g es o c c urri n g o n P G & E’s d istri b uti o n gri d. 
T h e m o d el a n al y z es t h e p ot e nti al f or s e v er al t y p es of p o w er o ut a g es i n a gi v e n 
w e at h er e v e nt, as w ell as t h e p ot e nti al f or t h at o ut a g e t o b e t h e s o ur c e of a n 
i g niti o n. I P W l e ar ns fr o m a n d a c c o u nts f or c h a n g es o n t h e gri d fr o m y e ar-t o-
y e ar . 

o  F PI M o d el: T his m o d el o ut p uts t h e pr o b a bilit y t h at a fir e will b e c o m e l ar g e or 
c at astr o p hi c a n d is us e d a s a d ail y a n d h o url y t o ol t o dri v e o p er ati o n al d e cisi o ns 
t o r e d u c e t h e ris k of utilit y c a us e d fir es. It w as e n h a n c e d i n 2 0 2 1 wit h a d diti o n al 
d at a a n d  i m pr o v e d a n al yti c c a p a biliti es.  

•  Tr e e C o nsi d er ati o ns : O ur P S P S pr ot o c ols utili z e a m a c hi n e l e ar ni n g m o d el t o i nt e gr at e 
t h e p ot e nti al f or tr e es t o stri k e t h e li n es i nt o o ur I P W M o d el. T his h el ps o ur m et e or ol o g y 
t e a ms m or e a c c ur at el y a n al y z e ris k p os e d b y t r e es a n d h o w t h at tr a nsl at es t o i n cr e as e d 
i g niti o n pr o b a bilit y. T h e gr a p h f e at ur e d i n Fi g ur e 5  s h o ws h o w P G & E r a n k s s c e n ari os 
b as e d o n t h e I P W ris k a n d t h e F PI v al u e. S c e n ari o s wit h a hi g h ris k of a n I P W a n d a 
hi g h F PI v al u e will al w a ys w arr a nt a P S P S. H o w e v er, p o w er m a y b e t ur n e d off i n ot h er 
s c e n ari os t o a v oi d c at astr o p hi c wil dfir es.  

Fi g u r e 5 : C at ast r o p hi c Fi r e P r o b a bilit y M o d el  

 
 

•  C at astr o p hi c Fir e B e h a vi or ( C F B) : W e als o c o nsi d er e n vir o n m e nt al co n diti o ns of 
si g nifi c a nt wil dfir es, li k e d e a d a n d d yi n g tr e es or  dr o u g ht c o n diti o ns w h e n d et er mi ni n g t o 
d e -e n er gi z e c ust o m ers. T his all o ws us t o c a pt ur e p ot e nti al i g niti o n e v e nts t h at ar e r ar er 
a n d m or e diffi c ult t o f or e c ast, s u c h as a ni m al c o nt a ct a n d e xt er n al d e bris i m p a cti n g 
el e ctri c al li n es. T h es e l o c ati o ns ar e o nl y c o nsi d er e d o n c e t h e  m F P C  ar e m et.  T his i s b as e d 
o n fir e s pr e a d si m ul ati o ns usi n g d y n a mi c w e at h er a n d f u el d at a f or t h e e v e nt . 
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o  Fir eli n e I nt e nsit y : T h e U. S. F or est S er vi c e R o c k y M o u nt ai n R es e ar c h St ati o n di d 
a st u d y of fir eli n e  i nt e nsit y w hi c h is d et er mi n e d b y t h e si z e a n d c o m p o n e nts of 
fl a m es. It i s m e as ur e d as t h e r at e of h e at e n er g y r el e as e d ( Bt u) p er u nit l e n gt h of 
t h e fir eli n e (ft) p er u nit(s). It i s als o c al c ul at e d b y esti m ati n g t h e fl a m e l e n gt h, 
w hi c h is t h e dist a n c e m e as ur e d fr o m t h e a v er a g e fl a m e ti p t o t h e mi d dl e of t h e 
b as e of t h e fir e. W e us e pr o b a bl e fir eli n e i nt e nsit y t o e v al u at e t h e p ot e nti al n e e d 
t o t ur n off p o w er.  

•  V e g et ati o n a n d El e ctri c Ass et Crit e ri a C o nsi d er ati o ns: W e r e vi e w l o c ati o n s fr o m r e c e nt 
i ns p e cti o ns w h er e hi g h -pri orit y tr e es or el e ctri c m ai nt e n a n c e st at us  m a y i n cr e as e t h e ris k 
of i g niti o n. If a n ar e a is f or e c ast t o e x p eri e n c e mi ni m u m fir e c o n diti o ns a n d t h er e ar e 
k n o w n iss u es wit h e q ui p m e nt or v e g et ati o n t h at h a v e n ot y et b e e n a d dr ess e d, w e m a y 
n e e d t o t ur n off p o w er.  

 
D e cisi o n Crit eri a  f or P S P S Tr a ns mi ssi o n Pr ot o c ols  
I n a d diti o n t o a n al y zi n g distri b uti o n cir c uit s t h at m a y n e e d t o b e d e-e n er gi z e d f or s a f et y, w e als o 
r e vi e w t h e tr a ns mi ssi on li n es a n d str u ct ur es i n ar e as e x p eri e n ci n g dr y, wi n d y w e at h er c o n diti o ns. 
Tr a ns mi ssi o n li n es ar e li k e t h e fr e e w a ys of t h e el e ctri c s yst e m, c arr yi n g hi g h v olt a g e e n er g y 
a cr oss l o n g dist a n c es. Si mil ar t o o ur distri b uti o n pr ot o c ols, t h er e is n o si n gl e crit e ri o n or 
t hr es h ol d t h at will r e q uir e t ur ni n g off p o w er t o a tr a ns mi ssi o n li n e.  
 
St e p 1: m F P C  
W h e n d et er mi ni n g w h et h er t o t ur n off p o w er f or s af et y o n tr a ns mi ssi o n li n es, w e r e vi e w t h e 
s a m e m F P C  as w it h distri b uti o n cir c uit s .  
 
If t h es e c o n diti o ns ar e m et, w e will t h e n l o o k at t h e b el o w crit eri a t o d et er mi n e w h et h er a 
tr a ns mi ssi o n li n e m ust b e t ur n e d off. 
 
St e p 2: I n -D e pt h R e vi e w of Fi r e Ris k  
O n c e P G & E i d e ntifi es t h e i niti al s c o p e, w e w or k wit h t h e C al if or ni a I n d e p e n d e nt S er vi c e 
O p er at or ( C AI S O) t o e ns ur e t h e i niti al s c o p e is a p pr o pri at e. T his i n cl u d es a n al y zi n g w h et h er it 
will c o m pr o mis e t h e p o w er s u p pl y t o ot h er j uris di cti o ns, utiliti es or f a ciliti es c o n n e ct e d t o o ur 
s yst e m. T his i m p ort a nt st e p c a n l a st s e v er al h o urs, w hi c h is w h y t h e p ot e nti al s c o p e of a P S P S 
m a y c h a n g e as w e g et cl os er t o t h e f or e c ast e d w e a t h er e v e nt. 

•  C at astr o p hi c Fir e Pr o b a bilit y –  Ass et ( C F P T  –  Ass et) : W e us e m a c hi n e l e ar ni n g t o ass ess 
t h e li k eli h o o d of e q ui p m e nt f ail ur e d uri n g a gi v e n w e at h er e v e nt, a n d t h e s u bs e q u e nt ris k 
of c at astr o p hi c wil dfir es if a f ail ur e o c c urs. T his m o d el us es a c o m bi n ati o n of t h e 
O p er a bilit y Ass ess m e nt ( O A) a n d F PI M o d els, b ot h i n ti m e a n d s p a c e, at e v er y 
tr a ns mi ssi o n str u ct ur e t o f or m t h e Tr a ns mi ssi o n C atastr o p hi c Fir e Pr o b a bilit y m o d el f or 
ass et f ail ur es. T h e O A M o d el c o m bi n es hist ori c al wi n d s p e e ds f or e a c h str u ct ur e, 
hist ori c al o ut a g e a cti vit y, B a y esi a n u p d ati n g, a n d t h e c o n diti o n of ass ets b as e d o n 
i ns p e cti o n pr o gr a ms t o h el p u n d erst a n d t h e wi n d-r el at ed f ail ur e pr o b a bilit y of e a c h 
str u ct ur e. T h e O A M o d el c a n b e dri v e n wit h f or e c ast wi n d s p e e ds t o o ut p ut t h e 
pr o b a bilit y of f ail ur e at t h e str u ct ur e l e v el.  

•  C at astr o p hi c Fir e Pr o b a bilit y –  V e g et ati o n ( C F P T  –  V e g) : T h e tr a ns mi ssi o n-s p e cifi c 
v e g et ati o n ris k m o d el w a s d eri v e d b y a c oll a b or ati v e eff ort b et w e e n P G & E v e g et ati o n 
m a n a g e m e nt a n d e xt er n al c o ntr a ct ors s u c h as N V 5 a n d F or m ati o n E n vir o n m e nt al. T his 
m o d el l e v er a g es a eri al Li D A R d at a t o m a p t h e l o c ati o n a n d attri b ut es of tr e es n e ar 
tr a ns mi ssi o n li n es. T h e tr a ns mi ssi o n v e g et ati o n ris k m o d el i s b as e d o n s e v er al f a ct ors 
s u c h as o v erstri k e, t h e a m o u nt of u n o bstr u ct e d f all p at hs t o a wir e, t h e sl o p e b et w e e n tr e e 
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a n d c o n d u ct or, a n d tr e e e x p os ur e. T h e tr a ns mi ssi o n v e g et ati o n ris k m o d el i s c o m bi n e d 
wit h t h e F PI M o d e l i n s p a c e a n d ti m e t o f or m C F PT  –  V e g.  

•  C F B : W e m a y d e-e n er gi z e c ust o m ers w h er e t h e c o ns e q u e n c e of a p ot e nti al  wil dfir e 
i g niti o n w o ul d b e e xtr e m e, e v e n if t he pr o b a bilit y of a p o w er li n e or e q ui p m e nt f ail ur e is 
l o w. 

•  V e g et ati o n a n d El e ctri c Ass et Crit eri a C o nsi d er ati o ns : W e r e vi e w l o c ati o n s fr o m r e c e nt 
i ns p e cti o ns w h er e hi g h-pri orit y tr e es or el e ctri c c o m pli a n c e is s u es ar e pr es e nt t h at m a y 
i n cr e as e t h e ris k of i g niti o n.  

 
I n a d diti o n t o t h e m et e or ol o gi c al m o d els, w e als o e v al u at e t h e i m p a cts of d e-e n er gi z ati o n a g ai nst 
t h e ris k of wil dfir e s h o ul d d e-e n er gi z ati o n n ot o c c ur, as o utli n e d i n S e cti o n 2. 4 . T his i nf or m ati o n 
is r e vi e w e d at k e y d e cisi o n p oi nt s i n t h e P S P S pr o c ess a n d s u p p orts t h e ulti m at e d e cisi o n t o d e-
e n er gi z e o ur c ust o m ers a n d o ur  c o m m u niti es.  
 
Fi g ur e 6  pr o vi d es a q u a ntit ati v e s u m m ar y of t h e d e cisi o n crit eri a f or o ur P S P S Pr ot o c ols f or 
Tr a ns mi ssi o n.  

Fi g u r e 6 : D e cisi o n Cit e ri a f o r P S P S T r a n s missi o n P r ot o c ols  

 

 

St e p 3: D et e r mi ni n g t h e O ut a g e A r e a  
Tr a ns mi ssi o n li n es m e eti n g t h e crit eri a a b o v e t h e n p ass t o t h e n e xt st a g e of r e vi e w. W e c o n d u ct a 
P o w er Fl o w A n al ysi s o n t h e i n -s c o p e tr a ns mi ss i o n li n es (if a p pli c a bl e) t o a n al y z e a n y p ot e nti al 
d o w nstr e a m i m p a cts of l o a d s h e d di n g. O n c e P G & E i d e ntifi es t h e i niti al s c o p e, w e w or k wit h t h e 
C AI S O  t o e ns ur e s yst e m s et u ps t o s u p p ort t h e li n e o ut a g es ar e a p pr o pri at e. T his i n cl u d es 
a n al y zi n g w h et h er it will c o m pr o mi s e t h e p o w er s u p pl y t o ot h er j uris di cti o ns, utiliti es or 
f aciliti es c o n n e ct e d t o o ur s yst e m.  
 
Aft er D et er mi ni n g t h e O ut a g e Ar e a f or Distri b uti o n a n d Tr a ns mi ssi o n  
Aft er d et er mi ni n g t h e o ut a g e ar e a b ot h f or Distri b uti o n a n d Tr a ns mi ssi o n, P G & E r e vi e ws t h e 
f or e c ast e d c ust o m er i m p a cts of e a c h cir c uit a g ai n st t h e f or e c ast e d wil dfir e ris k of e a c h cir c uit. If 
t h er e's r e as o n a bl e ris k f or i g niti o n o n t h e distri b uti o n cir c uit s or tr a ns mi ssi o n li n es d uri n g t h e 
f or ec ast e d w e at h er e v e nt, it is i n cl u d e d i n t h e P S P S s c o p e. W e t h e n s h ar e t his a n al ysi s i nt er n all y 
d uri n g k e y d e cisi o n -m a ki n g p oi nt s t o i nf or m P S P S d e cisi o n m a ki n g a n d f urt h er ris k m o d eli n g.  
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St arti n g 1 2 h o urs b ef or e t h e f or e c ast e d P S P S d e -e n er gi z ati o n ti m e, w e tr a n siti o n fr o m e v al u ati n g 
f or e c ast d at a t o o bs er vi n g t h e w e at h er i n r e al-ti m e. B as e d o n r e al-ti m e o bs er v ati o ns a n d a n al ysi s, 
w e c o nti n u all y e v al u at e all t h e o ut a g e ar e as i d e ntifi e d i n t h e p r e vi o us st e ps t o d et er mi n e w h et h er 
t o i niti at e P S P S d e-e n er gi z at i o n. P G & E als o us es e xt er n al t o ols a n d a n al ysi s t o pr o vi d e i n p ut t o 
t h e d e cisi o n t o d e-e n er gi z e, as d es cri b e d i n t h e n e xt s e cti o ns. 
 
D e cisi o n -M a ki n g a n d A n al ysi s t o V ali d at e if P S P S is N e c ess ar y  
D uri n g hi g h -ris k p eri o ds, P G & E M et e or ol o gi sts p arti ci p at e i n d ail y i nt er a g e n c y c o nf er e n c e c all s 
t h at c o m m o nl y i n cl u d e m ulti pl e N W S l o c al offi c es, t h e N W S w est er n r e gi o n h e a d q u art ers, a n d 
r e pr es e nt ati v es fr o m t h e G e o gr a p hi c Ar e a C o or di n ati o n C e nt er ( G A C C ), als o k n o w n as 
Pr e di cti v e S er vi c es. T his c all is h ost e d b y t h e  N ort h er n C alif or ni a a n d/ or S o ut h er n C alif or ni a 
G A C C offi c es.  
 
D uri n g t h es e c all s, t h e e xt er n al a g e n ci es pr es e nt t h eir e x p ert ass ess m e nt o n t h e u p c o mi n g p eri o ds 
a n d l o c ati o ns of ris k, wi n d s p e e d s a n d f u el m oist ur e l e v els, a n d a n y ot h er r el e v a nt f a ct ors t o  
c o nsi d er. P G & E a p pr e ci at es t h es e c o nf er e n c e c all s a n d t h e o p p ort u nit y t o c o or di n at e wit h 
e xt er n al a n d i n d e p e n d e nt f or e c ast a g e n ci es o n u p c o mi n g ris k p eri o ds.  
 
D uri n g P S P S e v e nts, P G & E’s L e a d  M e t e or ol o gist f or t h e e v e nt, c all e d t h e M et e or ol o gi st-i n-
C h ar g e  ( MI C), s u m m ari z es t h es e f or e c asts a n d dis c ussi o ns f or t h e P G & E Offi c er -i n-C h ar g e 
( OI C), w h o ulti m at el y m a k es t h e d e cisi o n t o e x e c ut e a P S P S e v e nt. If e xt er n al a g e n ci es ar e n ot 
i n a gr e e m e nt wit h P G & E’s a n al ysi s a n d d o n ot s e e a n u p c o mi n g e v e nt as hi g h ris k  f or l ar g e fir es, 
t h e OI C m a y us e t hi s i nt elli g e n c e t o d e ci d e if a P S P S e v e nt i s w arr a nt e d. 
 
T h e f oll o wi n g s o ur c es a n d t o ol s ar e c o nsi d er e d b ef or e i niti ati n g a P S P S e v e nt b y t h e MI C:  

•  Fir e W e a t h er W at c h es a n d R e d Fl a g W ar ni n g ( N W S - F e d er al)  
•  Si g nifi c a nt f ir e p ot e nti al f or wi n d ( G A C C - F e d er al)  
•  St or m Pr e di cti o n C e nt er ( p art of N O A A - F e d er al)  
•  D ail y i nt er a g e n c y c o nf er e n c e c all wit h a g e n ci es d uri n g hi g h -ris k p eri o ds  
•  Li v e w e at h er d at a fr o m w e at h er  st ati o ns  
•  L o c ati o n of e xisti n g fir es  
•  E xt er n al w e at h er m o d el  d at a  

 
B as e d o n t h e a b o v e a n al y s es, w e c a n d et er mi n e h o w m a n y c ust o m ers m a y b e s u bj e ct t o d e -
e n er gi z ati o n, a n d f urt h er i n v esti g at e miti g ati o n o pti o ns — s u c h as a d v a n c e d s wit c hi n g s ol uti o ns, 
s e ct i o nali z ati o n, t h e us e of isl a n di n g, alt er n ati v e gri d s ol uti o ns, a n d t e m p or ar y g e n er ati o n — t o 
s u p p ort c ust o m ers w h o c o ul d l os e u pstr e a m p o w er s o ur c es b ut ar e i n ar e as t h at m a y b e s af e t o 
k e e p e n er gi z e d.  
 
W e m o nit or a n d f or e c ast w e at h er o v er a m ulti -d a y h ori z o n, s o w e c a n a nti ci p at e w h e n a P S P S 
m a y b e n e e d e d a n d a cti v at e  o ur E O C as f ar i n a d v a n c e as p ossi bl e. O ur i nt er n al w e at h er m o d el 
a n d e xt er n al m o d eli n g ar e u p d at e d m ulti pl e ti m es p er d a y. P G & E’s m et e or o l o g y t e a m c o nst a ntl y 
e v al u at es b ot h i nt er n al a n d e xt e r n al w e at h er m o d els f or c h a n g es i n w e at h er e v e nt ti mi n g, 
str e n gt h, a n d p ot e nti al l o c ati o ns i m p a ct e d; o ur m et e or ol o g y t h e n i n c or p or at es t h es e c h a n g es i nt o 
a n e w w e at h er s c o p e g e n er all y o n c e p er d a y.  
 
W e a t h er s hifts m a y f or c e c h a n g es t o P S P S s c o p e a n d i m p a cts at a n y p oi nt i n ti m e d uri n g P S P S 
pl a n ni n g a n d e x e c uti o n; t his  m a y all o w us t o a v oi d d e -e n er gi z ati o n i n s o m e ar e as if fir e -criti c al 
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c o n diti o ns l ess e n b ut c a n als o c a us e s o m e ar e as a n d c ust o m ers t o m o v e  i nt o d e-e n er gi z ati o n 
s c o p e l at e i n t h e pr o c ess if f o r e c ast e d fir e-criti c al w e at h er f o ot pri nt s c h a n g e or i n cr e as e. P o ssi bl e 
c h a n g es i n P S P S s c o p e a n d i m p a ct ar e dri v e n b y t h e i n h er e nt u n c ert ai nt y i n w e at h er f or e c ast 
m o d els.  
 
P G & E utili z e d a n d r ef er e n c e d t h es e pr ot o c ols a n d t o ol s d uri n g t h e A u g ust 3 0 -3 1 , 2 0 2 3, P S P S  
E v e nt t o d et er mi n e t h e l at est f or e c ast e d w e at h er p ar a m et e rs v ers us a ct u al w e at h er. A d diti o n al 
i nf or m ati o n is i n cl u d e d i n A p p e n di x A .  
 
S e cti o n 2. 3 - A t h o r o u g h a n d d et ail e d d es c ri pti o n of t h e q u a ntit ati v e a n d q u alit ati v e f a ct o rs 
it c o n si d e r e d i n c alli n g, s u st ai ni n g, o r c u rt aili n g e a c h d e-e n e r gi z ati o n e v e nt i n cl u di n g a n y 
fi r e ris k o r P S P S ris k m o d eli n g r es ults a n d i nf o r m ati o n r e g a r di n g w h y t h e d e -e n e r gi z ati o n 
e v e nt w as a l ast r es o rt, a n d a s p e cifi c ati o n of t h e f a ct o rs t h at l e d t o t h e c o n cl u si o n of t h e d e -
e n e r gi z ati o n e v e nt. ( D. 2 0-0 5 -0 5 1, A p p e n di x A, p a g e 9, S E D A d diti o n al I nf or m ati o n.)  
 
R es p o n s e:  
F or e a c h distri b uti o n  cir c uit  a n d tr a ns mi ssi o n li n e d e -e n er gi z e d i n t h e fi n al s c o p e of t his P S P S  
e v e nt, t h e q u a ntit ati v e P S P S m o d el v al u es a n d w e at h er st ati o n o bs er v ati o ns ar e pr o vi d e d i n 
A p p e n di x  A . B el o w is a d et ail e d d es cri pti o n t h at w as r e c or d e d b y o ur M et e or ol o gist s a n al y zi n g 
t h e e v e nt.  
 
A u g ust  3 0 -3 1 , 2 0 2 3 P S P S E v e nt  
O n S at ur d a y , A u g ust  2 6 , 2 0 2 3 , s o m e w e at h er f or e c ast m o d els b e g a n t o s h o w t h e p ot e nti al f or a 
dr y, n ort h erl y wi n d e v e nt d e v el o pi n g mi d w e e k, ar o u n d  A u g ust  3 0 , 2 0 2 3 . O n S u n d a y , A u g ust 2 7 , 
2 0 2 3 , P G & E’s M et e or ol o g y t e a m, E m er g e n c y Pl a n n i n g a n d R es p o ns e t e a m, a n d E O C 
C o m m a n d er  m et t o di s c uss a n y e v ol uti o n i n w e at h er m o d els a n d m o nit or a n y c h a n g es.    
 
B as e d o n t h e e m er gi n g  ris k of a P S P S, w e e nt er e d i nt o E O C r ea di n ess p ost ur e o n A u g ust 2 7 , 
2 0 2 3  at 1 3 3 0  a n d t h e n a cti v at e d t h e E O C at 1 8 :0 0 P D T  t h e s a m e d a y . 
 
T h e first P S P S s c o p e w as d e v el o p e d  d uri n g t h e aft er n o o n  o n  A u g ust 2 7 , 2 0 2 3 a n d r efl e ct e d t h e 
ris k of dr y wi n ds m ostl y al o n g t h e n ort h er n a n d w est er n si d es of t h e S a cr a m e nt o V all e y.  
 
T h e w e at h er f or e c ast a n d P S P S m o d els w er e cl os el y m o ni t or e d l e a di n g u p t o t h e e v e nt a n d t h e 
s c o p e of t h e e v e nt w as a dj ust e d o n t h e e v e ni n g of  S u n d a y, A u g ust 2 7,  a n d M o n d a y , A u g ust  2 8 , 
2 0 2 3 . 
 
B y mi d -d a y o n M o n d a y, A u g ust 2 8 , 2 0 2 3 , fe d er al f or e c ast a g e n ci es b e g a n t o hi g hli g ht t h e 
u p c o mi n g e v e nt. N W S S a cr a m e nt o i ss u e d a Fir e W e at h er W at c h f or t h e S a cr a m e nt o V all e y f or 
T u es d a y e v e ni n g t hr o u g h W e d n es d a y e v e ni n g d u e t o f or e c ast e d g ust y wi n ds a n d l o w h u mi dit y 
r e c o v er y. T h e N W S E ur e k a off i ce iss u e d a si mil ar W at c h f or a s m all p orti o n of t h eir a dj a c e nt 
t errit or y.  
 
O n T u es d a y, A u g ust 2 9 , 2 0 2 3 , t h e Fir e W e at h er W at c h es is s u e d b y S a cr a m e nt o a n d E ur e k a w er e 
u p gr a d e d t o R e d Fl a g W ar ni n gs . T h e  S a n Fr a n cis c o B a y Ar e a offi c e als o  i ss u e d a R e d Fl a g 
W ar ni n g f or a s m all s e cti o n of t h e N ort h B a y el e v at e d t err ai n, s p e cifi c all y hi g hli g hti n g t h e V a c a 
M o u nt ai ns a dj a c e nt t o t h e S a cr a m e nt o R e d Fl a g W ar ni n g.  A d diti o n all y , N ort h O ps Pr e di cti v e 
S er vi c es is s u e d t h eir f or e c ast wit h h i g h ris k d u e t o wi n d f or t h e S a cr a m e nt o V all e y (Pr e di cti v e 
S er vi c e Ar e a N C 0 5)  f or A u g ust 3 0, 2 0 2 3.  
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I n t h e e arl y m or ni n g o f A u g ust 3 0 , 2 0 2 3 , o ur  M et e or ol o g y t e a m c o nti n u e d t o m o nit or f or e c ast e d 
a n d r e al -ti m e w e at h er c o n diti o ns b et w e e n t h e d e ci si o n t o d e-e n er gi z e a n d t h e pl a n n e d d e -
e n er g i z ati o n st art ti m e. Dr y, n ort h erl y wi n ds b e g a n t o d e v el o p , a n d r e al -ti m e c o n diti o ns b e g a n 
tr e n di n g t o w ar ds P G & E’ s P S P S M o d els g ui d a n c e  as d et ail e d i n S e cti o n 2  f or s o m e T Ps . 
T hr o u g h o ut t h e m or ni n g, o ur  M et e or ol o g y  t e a m r e c o m me n d e d  t h e d e-e n er gi z ati o n of T Ps 1, 2 , 4, 
5, 6, 8 a n d 1 2 w hil e t h e r e m ai ni n g T Ps w er e r e c o m m e n d e d t o d el a y as r el ati v e h u mi dit y v al u es 
a n d/ or wi n d s p e e ds w er e f aili n g t o r e a c h  m F P C . 
 
In  t h e aft er n o o n, w e c o n cl u d e d  t h at c o n diti o n s i n T P s 3, 7, 9, 1 0 a n d 1 1 w er e n ot  g oi n g t o m e et 
t h e crit eri a f or d e-e n er gi z ati o n. M et e or ol o g y m a d e a r e c o m m e n d ati o n t o c a n c el t h es e T Ps at a 
1 3 0 0 c a n c ell ati o n m e eti n g , w hi c h w as a p pr o v e d b y t h e E O C C o m m a n d er . As t h e aft er n o o n 
pr o gr ess e d , r e al-ti m e a n d f or e c ast e d c o n diti o ns b e g a n t o i m pr o v e i n t h e d e -e n er gi z e d T Ps . 
M et e or ol o g y r e c o m m e n d e d t h e i n -s c o p e T Ps b e p ut i nt o a n all -cl e ar st at us, i n di c ati n g t h at t h e 
ar e as w er e n o l o n g er e x p eri e n ci n g d a n g er o us fir e w e at h er c o n diti o ns a n d t h at r est or ati o n eff orts 
c o ul d b e gi n . 
 
P S P S S c o p e A dj ust m e nts B as e d o n Hi g h R es ol uti o n P S P S M o d els G ui d a n c e  
T h e t o ol s a n d m o d els o utli n e d  i n S e cti o n 2. 2  ar e  p art of t he d e cisi o n crit eri a t h at P G & E’s 
M et e or ol o gi sts c o nsi d er f or t h e s c o p e of P S P S. L o n g er  r a n g e w e at h er f or e c ast m o d el d at a ar e  
us e d t o d et er mi n e t h e l o c ati o n a n d ti mi n g of a P S P S e v e nt. T y pi c all y, t h es e w e at h er f or e c asts ar e 
l ess c ert ai n t h e f art h er t h e o bs er v e d d at e is. T his i s a ki n t o t h e w ell -k n o w n h urri c a n e “ c o n e of 
u n c ert ai nt y ” i n w hi c h t h e p ot e nti al tr a c k of a h urri c a n e is r e pr es e nt e d b y a n ar e a t h at e x p a n ds 
f art h er o ut i n ti m e, w hi c h r es e m bl es a n e x p a n di n g c o n e. T h us, t h er e is a n i n h er e nt tr a d e off 
b et w e e n t h e f art h er o ut t h e f or e c asts  ar e f or a P S P S e v e nt a n d t h e u n c ert ai nt y i n t h e P S P S  s c o p e 
a n d  w aiti n g u ntil f or e c asts b e c o m e m or e c ert ai n. T his ulti m at el y l e a ds t o c h a n g es i n P S P S s c o p e 
as w e at h er f or e c ast m o d els ar e u p d at e d a n d t h e s c o p e is r efi n e d.  
 
D uri n g P S P S e v e nts, P G & E’s M et e or o l o gi sts tr a c k w e at h er f or e c asts o v er ti m e a n d c o m p are 
w e at h er f or e c ast m o d els a g ai nst o n e a n ot h er t o g a u g e t h e l e v el of u n c ert ai nt y i n t h e f or e c ast. 
F or e c asts of P S P S ar e r o uti n el y u p d at e d a h e a d of t h e P S P S .  
 
As t h e e v e nt u nf ol ds i n r e al -ti m e, P G & E’s M et e or ol o gist s tr a nsiti o n t o r e al -ti m e o bs er v ati o ns of 
w e at h er st ati o ns, s at ellit e d at a, pr ess ur e gr a di e nts, a n d li v e f e e ds fr o m Al ert Wil dfir e C a m er a. 
T h es e o bs er v ati o ns h el p t o e v al u at e if t h e e v e nt i s u nf ol di n g as e x p e ct e d. I n m a n y i nst a n c es, 
m o d els tr e n d s tr o n g er or w e a k er wit h e a c h m o d el it er ati o n l e a di n g u p t o a  P S P S . T his di ct at es 
c h a n g es i n e v e nt s c o p e a n d d e cisi o ns t o d e -e n er gi z e or c a n c el ar e as.  
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Fi g u r e 7 : P S P S S c o p e C h a n g es as W e at h e r F o r e c asts C h a n g e  

E a c h c ol or i n di c at es t h e g e o gr a p hi c l o c ati o n of a diff er e nt T P  f or t his P S P S e v e nt. 
S c o p e as of 0 8 /2 8 /2 0 2 3  
1 5 :0 0  P D T  
 

F o r e c ast e d E v e nt 
D at a:  
Fir e W e at h er Ti mi n g:  
●  St art: 0 8 /3 0  0 3 :0 0  

●  E n d: 0 8 /3 1  1 6 :0 0  
 

~ 8, 0 4 5  C ust o m ers  

 

1 1  T Ps  
7  C o u nti es  
          

3 1  Distri b uti o n Cir c uit s  
3  Tr a ns mi ssi o n Li n e s 

 

 

S c o p e as of 0 8 /2 9 /2 0 2 3  
1 0 :2 0  P D T  
 

F o r e c ast e d E v e nt 
D at a:  
Fir e W e at h er Ti mi n g:  
●  St art: 0 8 /3 0 0 2 :0 0  

●  E n d: 0 8 /3 0 1 6 :0 0  
 

~ 8, 4 7 6  C ust o m ers  
 

1 2  T Ps  
8  C o u nti es  
 

3 3  Distri b uti o n Cir c uit s  
3  Tr a ns mi ssi o n Li n e s 

 

 

S c o p e as of 0 8 /3 0 /2 0 2 3  
2 0 :0 0  P D T  
 

F o r e c ast e d E v e nt 
D at a:  
Fir e W e at h er T i mi n g:  

●  St art: 0 8 /3 0 0 2 :0 0  

●  E n d: 0 8 /3 0 1 6 :0 0  
 

~ 3, 9 2 8  C ust o m ers  
 

7  T Ps  
7  C o u nti es  
 

2 0  Distri b uti o n Cir c uit s  
3  Tr a ns mi ssi o n Li n e s 
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E xt er n al P S P S D e cisi o n I n p uts  
M et e or ol o gi c al a n al ys es est a blis h t h at hi g h wi n ds c o m bi n e d wit h l o w r el ati v e h u mi dit y a n d dr y  
f u el c o n diti o ns i n C alif or ni a cr e at e si g nifi c a nt fir e t hr e at a n d e x a c er b at e fir e s pr e a d. T h e N W S 
iss u es a R e d Fl a g W ar ni n g t o i n di c at e criti c al fir e w e at h er c o n diti o ns u n d er w hi c h a n y fir e t h at 
d e v el o ps will li k el y s pr e a d r a pi dl y . C A L FI R E st at es, “t h e t y p es of w e at h er p att er ns t h at c a us e a 
w at c h or w ar ni n g i n cl u d e l o w r el ati v e h u mi dit y, str o n g wi n ds, dr y f u els, t h e p ossi bilit y of dr y 
li g ht ni n g stri k es, or a n y c o m bi n ati o n of t h e a b o v e. ” As n ot e d pr e vi o usl y, P G & E’s P S P S e v e nts 
c o nsist e ntl y o c c ur d uri n g p eri o ds a n d i n ar e as w h er e f e d er al, st at e, a n d l o c al a ut h oriti es h a v e 
i d e ntifi e d as h a vi n g e xtr e m e fir e ris k i n cl u di n g t h e pr es e n c e of str o n g wi n ds.  
 
W e  c o m p ar e P G & E’ s fir e ris k f or e c asts a g ai nst t h os e of e xt er n al a g e n ci es t o v ali d at e t h er e is 
s h ar e d r e c o g nit i o n of hi g h fir e ris k a cr oss t h e C alif or ni a m et e or ol o g y c o m m u nit y. O n A u g ust 3 0 , 
2 0 2 3 , o ur  a n al ysi s of fir e ris k j ustif yi n g a P S P S e v e nt w as v ali d at e d b y n u m er o us s o ur c es a n d 
w ar ni n gs:  

•  N ort h O ps Pr e di cti v e S er vi c es is s u e d t h eir 7 -d a y Si g nifi c a nt Fir e P ot e n ti al O utl o o k, 
s h o wi n g Hi g h Ris k d u e t o wi n d  f or o n e Pr e di cti v e S er vi c e Ar e a, w hi c h c o v er e d t h e 
S a cr a m e nt o V all e y a n d a dj a c e nt t err ai n.  

•  R e d Fl a g W ar ni n gs fr o m t h e N W S  w er e iss u e d fr o m 3  l o c al N W S offi c es: S a cr a m e nt o, 
E ur e k a, S a n F r a n cis c o B a y Ar e a (Fi g ur e 8 ). 

•  T h e N W S s u m m ar y of w e at h er c o n diti o ns a n d h a z ar ds s u p p ort e d  s e v er e fir e w e at h er ris k . 
(Fi g ur e 9 ). 
 

Fi g u r e 8 : N W S  R e d Fl a g W a r ni n g C o v e r a g e f r o m t h e S a c r a m e nt o  W e at h e r Offi c e  
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Fi g u r e  9 : N W S  S u m m a r y, W e at h e r C o n diti o n s a n d H a z a r d s S u p p o rti n g C o n cl u si o n of 
S e v e r e Fi r e W e at h e r Ri s k o n A u g u st 3 0, 2 0 2 3  

 
 

W e  als o r e vi e w f or e c a st e d wi n d s p e e ds i n t h e p ot e nti al P S P S -i m p a ct e d c o u nti es t o e v al u at e t h e 
n e e d f or a P S P S. Fi g ur e 1 0  als o s h o ws t h e Utilit y F ir e F PI  R ati n gs f or Fir e I n d e x Ar e as ( FI As) i n 
P G & E’s s er vi c e ar e a f or A u g ust 3 0, 2 0 2 3 . W e  d et er mi n e t h e s c o p e f or P S P S e v e nts wit hi n t h os e 
FI As wit h fir e ris k r ati n g R 5 -Pl us fr o m P G & E’s F PI  m o d el. I n  Fi g ur e 1 1 , t h e e v e nt s c o p e c a n b e 
c o m p ar e d wit h ot h er a g e n ci es t o v e t t h e fir e w e at h er ris k. N ot a bl y, t hr o u g h P G & E’s f o c us e d d e-
e n er gi z ati o n a p pr o a c h a n d it s miti g ati o n eff orts, o nl y  3, 9 2 8  c ust o m ers w er e d e -e n er gi z e d d es pit e 
a p pr o xi m at el y 6 0 1, 4 6 7, a n d  3 0 5, 1 3 2  b ei n g u n d er G A C C’s Hi g h Ris k w e at h er f or e c ast  a n d  
N W S’s R e d Fl a g  W ar ni n g r es p e cti v el y.  
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Fi g u r e 1 0 : P G & E Utilit y F PI  R a ti n gs f o r A u g u st 3 0, 2 0 2 3  
 

  
 
 

Fi g u r e 1 1 : C o m p a ris o n of F e d e r al A g e n c y S e v e re  Fi r e W e at h e r W a r ni n g F o ot p ri nts t o 
Fi n al P S P S S c o p e  

 
G A C C  Hi g h Ris k Wi n d

 

N W S R e d Fl a g W a r ni n g            
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S e cti o n 2. 4  - A n e x pl a n ati o n of h o w t h e utilit y d et e r mi n e d t h at t h e b e n efit of d e - 
e n e r gi z ati o n o ut w ei g h e d p ot e nti al p u bli c s af et y ris k s, a n d a n al ysi s of t h e ris k s of d e -
e n e r gi z ati o n a g ai n st n ot d e -e n e r gi zi n g. T h e utilit y m u st i d e ntif y a n d q u a ntif y c u st o m e r, 
r esi d e nt , a n d t h e g e n e r al p u bli c ris k s a n d h a r m s f r o m d e-e n e r gi z ati o n a n d cl e a rl y e x pl ai n 
ris k m o d els, ris k ass ess m e nt p r o c ess es, a n d p r o vi d e f u rt h e r d o c u m e nt ati o n o n h o w t h e 
p o w e r dis r u pti o ns t o c u st o m e rs, r esi d e nts, a n d t h e g e n e r al p u bli c is w ei g h e d a g ai n st t h e 
b e n efits of a p r o a cti v e d e -e n e r gi z ati o n ( D. 1 9-0 5 - 0 4 2, A p p e n di x A, p a g e A 2 4, D. 2 1 -0 6 -0 1 4, p a g e 
2 8 4, S E D A d diti o n al I nf or m ati o n.)  
 
R es p o n s e:  
P G & E’s P S P S Ris k -B e n efit T o ol a d dr ess es t h e C P U C ’s r e q uir e m e nts pr es e nt e d i n t h e 2 0 1 9 
P S P S O r d er Instit uti n g In v esti g ati o n ( OII) 1 0 , w hi c h r e q uir es C alif or ni a i n v est or -o w n e d utiliti es 
(I O Us) t o q u a ntif y t h e ris k a n d b e n efits ass o ci at e d wit h i niti ati n g or n ot i niti ati n g a P S P S e v e nt 
f or o ur c ust o m ers, r esid e nts  a n d t h e g e n er al p u bli c. 1 1  P G & E r a n t h e P S P S  Ris k -B e n efit T o ol t o 
a n al y z e  t h e ris k of d e-e n er gi z ati o n d uri n g th e  A u g ust 3 0 -3 1 , 2 0 2 3 e v e nt  a n d  t h e r es ult s 
d et er mi n e d t h e b e n efit of a P S P S o ut w ei g h e d t h e ris k. F or f urt h er d et ails o n  t h e a n al ysi s , s e e 
Fi g ur e 1 4 b el o w.  
 
P G & E i n c or p or at e d t h e af or e m e nti o n e d ris k -b e n efit a n al ysi s i nt o o ur P S P S e x e c uti o n pr o c ess t o 
h el p i nf or m o ur  P S P S d e cisi o n -m a ki n g pr o c ess. O ur  ris k-b e n efit t o ol ali g ns wit h t h e C alif or ni a 
I O Us a n d t h e c urr e nt i n d ustr y-st a n d ar d M ulti -Attri b u t e V al u e F u n cti o n ( M A V F) fr a m e w or k, as 
d efi n e d t hr o u g h t h e S af et y M o d eli n g Ass ess m e nt Pr o c e e di n g ( S M A P), w hi c h s p e cifi es h o w 
v ari o us c o ns e q u e n c es ar e f a ct or e d i nt o a ris k c al c ul ati o n. Utili zi n g t his fr a m e w or k, w e  
i n c or p or at e e v e nt f or e c ast i nf or m ati o n i nt o o ur P S P S Ris k -B e n efit T o ol, w hi c h is f urt h e r 
d es cri b e d u n d er t h e “ Ris k Ass ess m e nt ” s e cti o n b el o w.  
 
T h e o ut p ut of t h e t o ol is a r ati o t h at c o m p ar es t h e c al c ul at e d P S P S p ot e nti al b e n efit fr o m  
i niti ati n g a d e-e n er g i z ati o n e v e nt (i. e., miti g ati o n of c at astr o p hi c wil dfir e c o ns e q u e n c e) t o t h e 
ris ks ass o ci at e d wit h P S P S e v e nt (i. e., i m p a ct t o c u st o m ers r es ulti n g fr o m a P S P S o ut a g e). K e y 
i n p ut s i n t h e ris k-b e n efit a n al ysi s i n cl u d e r es ult s fr o m T e c h n os yl v a wil dfir e si m ul a ti o ns s p e cifi c 
t o t h e distri b uti o n cir c uit a n d tr a ns mi ssi o n li n es i n s c o p e f or a p ot e nti al d e-e n er gi z ati o n, t h e 
n u m b er of c ust o m ers a nti ci p at e d  t o b e d e-e n er gi z e d, a n d t h e f or e c ast e d n u m b er of c ust o m er 
mi n ut es a cr oss e a c h i d e ntifi e d cir c uit i n s c o p e f or a p ot e nti al d e -e n er gi z ati o n.  
 
Aft er t h e p ot e nti al d e -e n er gi z ati o n s c o p e is d et er mi n e d, i n cl u di n g t h e i d e ntifi c ati o n of p ot e nti all y 
i m p a ct e d cir c uit s f or t h e p ot e nti al P S P S e v e nt i n q u esti o n, t hi s s c o p e a n d t h e T e c h n os yl v a 
wil dfir e si m ul ati o n o ut p uts ar e us e d as i n p uts i nt o t h e Ris k -B e n efit t o ol . T his t o ol  q u a ntifi es t h e 
p ot e nti al p u bli c s af et y ris k a n d wil dfir e ris k r es ulti n g fr o m  t h e f or e c ast e d i mp a cts of t h e p e n di n g 
w e at h er t h at m a y l e a d t o a p ot e nti al P S P S. T h e Wil dfir e Ris k S c or e is b as e d o n a n 8 -h o ur 
si m ul ati o n fr o m T e c h n os yl v a t h at c a n , at ti m es, u n d erst at e t h e ris k  si g nifi c a ntl y . T o a c c o u nt f or 
t hi s, t h e MI C m a y still r e c o m m e n d t o d e-e n er gi z e  cir c uit s w h er e t h e Ris k -B e n efit t o ol s h o ws 
hi g h er P S P S ris k t h a n Wil dfir e ris k.   

 
1 0  D e cisi o n ( D.) 2 1 -0 6 -0 1 4  
1 1  T his t o ol  w as d e v el o p e d i n c oll a b or ati o n wit h P G & E’s Ris k M a n a g e m e nt a n d S af et y t e a m a n d J oi nt I O U P S P S W or ki n g 
Gr o u p a h e a d of t h e 2 0 2 1 P S P S s e as o n, wit h ali g n m e nt o n t h e i n d u str y -st a n d ar d m et h o d ol o g y d es cri b e d i n P G & E’s Ris k 
Ass ess m e nt a n d Miti g ati o n P h as e ( R A M P) a n d G e n er al R at e C as e w or k p a p ers. Pl e as e s e e P G & E r es p o n s e t o C P U C E n er g y 
Di visi o n D at a R e q u est G R C -2 0 2 3 -P h 1 -D R _ E D _ 0 0 1 _ Q 0 1 S u p p 0 1.  
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Ris k Ass ess m e nt  
As st at e d , P G& E’s P S P S Ris k -B e n efit T o ol utili z es t h e st at e -wi d e st a n d ar d M A V F fr a m e w or k 
t h at c a pt ur es t h e s af et y, r eli a bilit y, a n d fi n a n cial i m p a ct of i d e nt ifi e d p ot e nti al ris k e v e nts, as 
o utli n e d i n o ur  E nt er pris e Ri s k R e gist er 1 2 . T h e t o ol’s c al c ul ati o ns us e a n o n -li ne ar s c ali n g of 
c o ns e q u e n c es , r efl e cti n g o ur f o c us o n l o w-fr e q u e n c y/ hi g h-c o ns e q u e n c e ris k e v e nts wit h o ut 
n e gl e cti n g hi g h -pr o b a bilit y/l o w -c o ns e q u e n c e ris k e v e nts. T h e P S P S Ris k -B e n efit T o ol ’s M A V F 
s c or es ar e us e d t o c o m p ar e t h e p ot e nti al d e -e n er gi z ati o n ris k  fr o m a f or e c ast e d P S P S a g ai nst  t h e 
p ot e nti al ris k of c at astr o p hi c wil dfir es t h at m a y o c c ur if cir c uit s r e m ai n e n er gi z e d . T his a n al ysi s 
i s s p e cifi c t o t h e p ot e nti all y i m p a ct e d cir c uit s b ei n g c o nsi d er e d f or P S P S d e -e n er gi z ati o n.   
 
T h e f oll o wi n g i n p uts ar e f a ct or e d i n M A V F ris k s c or es f or P S P S e v e nts a n d wil dfir es, w hi c h ar e 
w ei g h e d a g ai nst o n e a n ot h er:  

•  T e c h n os yl v a Wil dfir e Si m ul ati o n D at a : F ir e si m ul ati o n, li k e t h e m a p s s h o w n i n Fi g ur e 1 2  
b el o w , f or e c asts t h e c o ns e q u e n c es of a p ot e n ti al wil dfir e’s i m p a ct o n c ust o m ers, wil dlif e, 
a n d i nfr astr u ct ur es o n e a c h cir c uit f or e v er y t hr e e h o urs . T h es e v al u es ar e b ase d o n 
T e c h n os yl v a’s pr o pri et ar y a n d s o p histi c at e d wil dfir e m o d eli n g, usi n g r e al -ti m e w e at h er 
m o d els, st at e -of -t h e-art f u el, a n d 8 -h o ur fir e s pr e a d m o d eli n g.  

•  F or e c ast e d Cir c uit s : T h e fi n al list of t h e distri b uti o n cir c uit s a n d tr a ns mi s si o n li n es 
i d e ntifi e d t o b e i n-s c o p e f or a p ot e nti al P S P S.  

•  C ust o m er Mi n ut es : F or e c ast e d o ut a g e d ur ati o n t h e c ust o m ers will f a c e b y t h e p ot e nti al 
P S P S.  

•  C ust o m ers I m p a ct e d : F or e c ast e d n u m b er of c ust o m ers a nti ci p at e d t o b e i m p a ct e d b y t h e 
p ot e nti al P S P S.  

•  C ust o m er C at e g or y a n d Criti c al C ust o m er A dj ust m e nt F a ct or : T h e t y p e of c ust o m er ( e. g.,  
M B L  pr o gr a m, et c.) is i n c or p or at e d i nt o t h e a n al y sis t hr o u g h t h e us e of a “ criti c al 
c us t o m er a dj ust m e nt f a ct or, ” w hi c h is a p pli e d t o t h e c ust o m er o ut a g e d ur ati o n t o r efl e ct a 
hi g h er ris k s c or e f or c ust o m ers w h o ar e at a gr e at er a d v ers e ris k of a p ot e nti al d e -
e n er gi z ati o n e v e nt.  

 
O n c e t h e a b o v e d at a is m a d e a v ail a bl e a n d i n c or p or at e d i nt o t h e  t o ol, t h e m o d eli n g 
c o nsi d er ati o ns d es cri b e d as f oll o ws  ar e us e d t o esti m at e t h e c o ns e q u e n c e of t h e: ( 1) p ot e nti al 
wil dfir e ris k a n d ( 2) P S P S ris k at a cir c uit l e v el. T hr o u g h o ut t h e t o ol, a v ari et y of m o d eli n g 
c o nsi d er ati o ns ar e m a d e t o f a cilit at e c al c ul at i o ns w hi c h ar e i n cl u d e d i n T a bl e 2  a n d s u m m ari z e d 
i n Fi g ur e 1 2 .  

 
1 2  F ull  d et ails of t h e M A V F m et h o d ol o g y ar e pr o vi d e d t hr o u g h t h e Ris k Ass ess m e nt a n d M o d eli n g P h as e ( R A M P) R e p ort R A M P 
R e p ort, p p. 3 -3 t o 3 -1 5 a n d G e n e r al R at e C as e ( G R C) w or k p a p ers i n r es p o n s e t o E n er g y Di visi o n G R C -2 0 2 3 -
P hI _ D R _ E D _ 0 0 1 _ Q 0 1 S u p p 0 1.  



2 0  

T a bl e 2 : P S P S Ris k -B e n efit C o ns e q u e n c e M o d el i n g C o nsi d e r ati o ns  

C o ns e q u e n c e 
T y p e  

Wil dfi r e C o ns e q u e n c e 
C o nsi d e r ati o ns  

P S P S C o ns e q u e n c e C o nsi d e r ati o ns  

S af et y   

C al c ul at e d b as e d o n m a xi m u m 
p o p ul ati o n i m p a cts d eri v e d fr o m 
T e c h n os yl v a  wil dfir e si m ul ati o n 
m o d els a n d a f at alit y r ati o b as e d o n 
N ati o n al Fir e Pr ot e cti o n Ass o ci ati o n 
( N F P A) d at a.   

C al c ul at e d fr o m a n esti m at e of 
E q ui v al e nt F at aliti es ( E F) p er Milli o n 
C ust o m er Mi n ut es I nt err u pt e d 
( M M CI). T h e E F/ M M CI r ati o is 
esti m at e d fr o m pr e vi o us P G & E P S P S 
e v e nts a n d ot h er l ar g e e xt er n al o ut a g e 
e v e nts 1 3 . 

R eli a bilit y   N/ A   

C al c ul at e d dir e ctl y fr o m t h e p ot e nti al 
n u m b er of c ust o m ers i m p a ct e d a n d 
o ut a g e d ur ati o n b as e d  o n c us t o m er 
mi n ut es i nt err u pt e d.   

Fi n a n ci al   

C al c ul at e d b as e d o n m a xi m u m 
b uil di n g i m p a cts d eri v e d fr o m 
T e c h n os yl v a wil dfir e si m ul ati o n 
m o d els a n d a c ost p er str u ct ur e b ur n e d 
pr e vi o usl y e v al u at e d i n 2 0 2 0 R A M P 
R e p ort 1 4 .  

C al c ul at e d b as e d o n t w o fi n a n ci al 
e sti m at es 1) distri b uti o n of a l u m p s u m 
c ost of e x e c uti o n a cr oss all r el e v a nt 
cir c uit s a n d 2) a n esti m at e d pr o x y c ost 
p er c ust o m er i n s c o p e p er P S P S 
e v e nt 1 5 .  

 

P ot e nti al Wil dfir e Ris k  
Wil dfir e c o ns e q u e n c e i m p a cts ar e c al c ul at e d b as e d o n t h e o ut p uts of t h e T e c h n os yl v a 
si m ul ati o ns. V ari a bl es i n cl u d e 1) p o p ul ati o n ( e. g., c ust o m ers, r esi d e nts a n d g e n er al p u bli c)  
i m p a ct e d b y wil dfir e a n d 2) str u ct ur e i m p a ct e d b y wil dfir e us e d t o c al c ul at e n at ur al u nit v al u es 
f or t w o c o ns e q u e n c e c o m p o n e nts:  

•  Wil dfir e S af et y C o ns e q u e n c e : E F  
•  Wil dfir e Fi n a n ci al C o ns e q u e n c e : Fi n a n ci al C ost of Wil dfir e (i n d oll ars)  

 
P ot e nti al P S P S Ris k  
P S P S c o ns e q u e n c e i m p a cts ar e b as e d o n t h e f oll o wi n g v al u es: d ur ati o n of d e -e n er gi z ati o n b y 
cir c uit, a n d n u m b er of c u st o m ers i m p a ct e d b y d e -e n er gi z ati o n o n e a c h cir c uit. T h es e i n p ut v al u es 
ar e us e d t o c al c ul at e n at ur al u nit v al u es f o r t hr e e c o ns e q u e n c e c o m p o n e nts:  

•  P S P S S af et y C o ns e q u e n c e : E F  as a n o ut p ut of C ust o m er  Mi n ut es Int err u pt e d  
•  P S P S El e ctri c R eli a bilit y C o ns e q u e n c e : C ust o m er Mi n ut es I nt err u pt e d × Criti c al 

C ust o m er A dj ust m e nt F a ct or  
•  P S P S Fi n a n ci al C o ns e q u e n c e : Fi n a n ci al C ost of P S P S e v e nt (i n d oll ars) × Criti c al 

C ust o m er A dj ust m e nt F a ct or  
 

 
1 3  Pr e vi o u s P G & E P S P S e v e nts i n cl u d e 2 0 1 9 -2 0 2 1 e v e nts, a n d ot h er l ar g e e xt er n al o ut a g e e v e nts i n cl u d e t h e 2 0 0 3 N ort h e ast 
Bl a c k o ut i n N e w Y or k Cit y, 2 0 1 1 S o ut h w est Bl a c k o ut i n S a n Di e g o, 2 0 1 2 D er e c h o Wi n d st or ms, 2 0 1 2 S u p erst or m S a n d y, 2 0 1 7 
H urri c a n e Ir m a, 2 0 2 1 Bl a c k o ut e v e n t. 
1 4  S e e A. 2 0 -0 6 -0 1 2.  
1 5  T h e ass u m pti o n s u s e d i n t h es e c al c ul ati o n s, i n cl u di n g t h e pr o x y c ost p er c u st o m er p er P S P S e v e nt , ar e s u bj e ct t o b e u p d at e d 
a n d ar e n ot i nt e n d e d t o pr ej u d g e or cr e at e pr e c e d e nt wit h r e g ar d t o t h e d e v el o p m e nt of m or e pr e cis e v al u es o f r esili e n c y or c o st 
of P S P S m etri cs b ei n g c o n si d er e d i n ot h er o n g oi n g pr o c e e di n g s at t h e C alif or ni a P u bli c Utiliti es C o m missi o n, s u c h as t h e Ris k -
B as e d D e cisi o n -M a ki n g R ul e m a ki n g [ R. 2 0. 0 7. 0 1 3] a n d t h e Mi cr o gri d a n d R esili e n c y Str at e gi es . 
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O n c e t h e c o ns e q u e n c e  v al u es (s af et y, r eli a bilit y, fi n a n ci al) ar e esti m at e d, t h e y ar e c o n v ert e d i nt o 
M A V F ris k s c or es. O n c e t h e Ris k -B e n efit t o ol c al c ul at es t h e i m p a cts b et w e e n t h e P S P S e v e nt 
a n d a wil dfir e, it is s u m m ari z e d b y i n di c ati n g if t h e a d v ers e i m p a ct fr o m a P S P S e v e n t o ut w ei g hs 
t h e ris k of a wil dfir e.  

Fi g u r e 1 2 : Vis u al R e p r es e nt ati o n of P S P S Ris k -B e n efit T o ol  

 

 
A u g ust 3 0 -3 1 , 2 0 2 3  P S P S E v e nt  
F or t h e A u g ust  3 0 -3 1  P S P S , P G & E r a n t h e P S P S Ris k M o d el usi n g t h e l at est s c o p e pri or t o t h e 
first p ote nti al d e -e n er gi z ati o n, s h o w n b el o w  i n Fi g ur e  1 4 1 3 , w hi c h s u p p ort e d i niti ati n g a P S P S 
b as e d o n t h e f or e c ast e d i m p a ct i nf or m ati o n a n d i n di c at e d t h at 3 1 of 3 2 distri b uti o n cir c uit s 1 6  a n d 
t hr e e tr a ns mi ssi o n li n es i n t h e l at est s c o p e s ur p ass e d t h e a n al ysi s t hr es h ol d of 1 t o s u p p ort a 
P S P S.  O n e D istri b uti o n cir c uit ( Pit N o 7 1 1 0 1) h a d n o fir e i m p a ct ( p o p ul ati o n or b uil di n g 
c o ns e q u e n c e) si m ul at e d b y t h e T e c h n os yl v a c o ns e q u e n c e m o d el a n d t h er ef or e n o d efi n e d 
wil df ir e ris k s c or e. N ot e t h e P S P S Ris k M o d el c al c ul ati o ns ar e b as e d o n f or e c ast e d c o n diti o ns. 
A d diti o n al fi n di n gs f or t h e A u g ust 3 0 -3 1, 2 0 2 3, P S P S E v e nt, c a n b e f o u n d i n Fi g ur e 1 3  a n d 
T a bl e 3 .  
 

 
1 6  T h er e ar e 3 1 u n i q u e distri b uti o n cir c uit s, h o w e v er, C ott o n w o o d 1 1 0 2  is a c c o u nt e d f or t wi c e as it s p a n n e d t w o T P s f or a t ot al of 
3 2 dist ri b uti o n cir c uit s.   
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Fi g u r e 1 3 : Fi r e Si m ul ati o n M a p s 

    

 
S urf a c e F u els       R at e of S pr e a d ( c h/ h)   

  
 
 
Fl a m e L e n gt h (ft)         Fir eli n e I nt e nsit y ( bt u/ft/s)  
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Cr o w n T y p e         Fir e p at hs  

     
 

T a bl e  3 : I m p a ct A n al ysis d u ri n g A u g u st 3 0 -3 1, 2 0 2 3 P S P S E v e nt  

I m p a ct A n al ysi s  
Si z e ( a c)  4, 6 9 6. 2 3  
I niti al  Att a c k Ass ess m e nt 3 -Hi g h  
N o. of B uil di n gs  8 6  
T ot al P o p ul ati o n  6 5  
N o. Pl a c es  4  
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Fi g u r e  1 4 : P S P S P ot e nti al B e n efit V e rs u s P S P S P ot e nti al Ris k C o ns e q u e n c e  

 

 

S e cti o n 2. 5 - E x pl a n ati o n of alt e r n ati v es c o n si d e r e d a n d e v al u ati o n of e a c h alt e r n ati v e. 
( D. 1 9-0 5 -0 4 2 A p p e n di x A, p a g e A 2 2. ) 
 
R es p o n s e:  
Aft er r e vi e wi n g  t h e m et e or ol o gi c al i nf or m ati o n t h at i n di c ate d  a  p ot e nti al f or c at astr o p hi c 
wil dfir e a n d t h e i m p a cts o n c ust o m ers t hr o u g h d e-e n er gi z ati o n, w e  c o nsi d er e d w h et h er 
alt er n ati v es t o d e -e n er gi zi n g, s u c h as a d diti o n al v e g et ati o n m a n a g e m e nt a n d dis a bli n g a ut o m ati c 
r e cl os ers, c o ul d a d e q u at ely r e d u c e t h e ris k of c at a str o p hi c wil dfir e t h us l o w eri n g t h e n e e d f or d e - 
e n er gi z ati o n. W e  d et er mi n e d t h es e m e as ur es al o n e di d n ot r e d u c e t h e ris k of c at astr o p hi c 
wil dfir e i n ar e as wit hi n t h e P S P S s c o p e s uffi ci e ntl y t o pr ot e ct p u bli c s af et y.  
 
L e a di n g u p t o t h e A u g ust 3 0 – 3 1 , 2 02 3  P S P S , P G & E r e a di e d d e-e n er gi z ati o n miti g ati o ns, 
r e vi e w e d alt er n ati v es t o d e-e n er gi z ati o n a n d t o o k t h e f oll o wi n g st e ps:  

•  O ur O p er ati o ns t e a m r e vi e w e d ass et a n d v e g et ati o n t a gs t h at i n cl u d e d i n cr e m e nt al 
c ust o m ers i nt o P S P S s c o p e a n d w or k e d t o c orr e ct  t h es e t a gs. 

•  W e c o n d u ct e d h a z ar d tr e e miti g ati o n eff orts o n cir c uit s p ot e nti all y i n P S P S s c o p e i n t h e 
d a ys l e a di n g u p t o t h e e v e nt. Tr e e -tri m mi n g n e ar a utilit y li n e c a n k e e p li m bs a n d tr u n ks 
fr o m n e ar b y tr e es fr o m f alli n g i nt o a li n e, b ut it d o es n ot miti g at e a g ai nst br o k e n li m bs 
fr o m di st a nt tr e es o utsi d e t h e v e g et ati o n m a n a g e m e nt p eri m et er t h at c o ul d bl o w i nt o a 
li n e or br e a k utilit y e q ui p m e nt.  

•  Pr e -p atr ols of p ot e nti all y i m p a ct e d tr a ns mi ssi o n f a ciliti es w er e als o o n g oi n g i n t h e d a ys 
l e a di n g u p t o t h e ti m e of a nti ci pat e d d e -e n er gi z ati o n. W hil e pr e -p atr ols c a n h el p i d e ntif y 
a n d c orr e ct ass et t a gs o n i m p a ct e d tr a ns mi ssi o n li n es, e v e n tr a ns mi ssi o n li n es i n f ull y 
h e alt h y c o n diti o n m a y sti ll p os e a wil dfir e ris k. T h us, pr e-p atr ol of p ot e nti all y i m p a ct e d 
tr a ns mi ssi o n f a ciliti es w a s n ot c o nsi d er e d a s uffi ci e nt alt er n ati v e t o P S P S.  

•  W e e n a bl e d E n h a n c e d P o w erli n e S af et y S etti n g ( E P S S) a n d  dis a bl e d a ut o m ati c r e cl osi n g 
i n Ti er 2/ Ti er 3 Hi g h Fir e T hr e at Distri ct ( H F T D) ar e as. T his r e d u c es t h e i g niti o n ris k 
fr o m att e m pts t o r e-e n er gi z e cir c uit s vi a a ut o m ati c r e cl osi n g.  

•  T o  mi ni mi z e P S P S p u bli c s af et y i m p a cts , w e e m pl o y e d  a  gr a n ul ar s c o pi n g pr o c ess . T his 
all o ws  us t o d e -e n er gi z e  s m all er s e g m e nts of t h e gri d wit hi n t h e cl os e c o nfi n es of t h e 
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fir e-criti c al w e at h er f o ot pri nt, r at h er t h a n d e -e n er gi zi n g l ar g er a m o u nt s of c ust o m ers i n 
m or e p o p ul at e d ar e as.  

•  T o  r e d u c e P S P S  p u bli c s af et y i m p a cts , w e  r e vi e we d  t h e t ot al c o u nt of i m p a ct e d 
c us t o m ers a n d i m p a ct of p ot e nti al d e-e n er gi z ati o n t o o ur M B L pr o gr a m c ust o m ers  a n d 
criti c al f a ciliti es ; w e f a ct ore d  t h e b a c k-u p g e n er ati o n c a p a biliti es of criti c al f a ciliti es a n d 
i nfr astr u ct ur e t h at p os e s o ci et al i m p a ct ris ks if d e-e n er gi z e d.  

•  W e  r e vi e we d  o p p ort u niti es f or isl a n di n g, s e cti o n ali z ati o n, t e m p or ar y g e n er ati o n, b a c k u p -
g e n er ati o n, a n d alt er n at e gri d s ol uti o ns t o r e d u c e a n d miti g at e t h e n u m b er of c ust o m ers 
d e -e n er gi z e d.  D u e t o t h e o ut a g e l o c ati o ns f or t hi s P S P S, t h er e w er e n o o p p ort u niti es f or 
isl a n di n g. 

•  T o r eli e v e P S P S p u bli c s af et y i m p a cts , w e pr o vi d e l o c al C R Cs t o s u p p ort c ust o m ers i n 
i m p a ct e d c o m m u niti es. 

•  W e s u p p ort  v ul n er a bl e c ust o m ers t hr o u g h C alif or ni a F o u n d ati o n f or I n d e p e n d e nt Li vi n g 
C e nt ers ( C FI L C) a n d C B O  r eso ur c e p art n ers t h at off er e d v ari o us s er vi c es t o c ust o m ers 
i m p a ct e d b y t his P S P S . F urt h er i nf or m ati o n is d et ail e d i n . 

•  W e utili z e Pri orit y  N otifi c ati o ns a n d est a blis h e d  i nf or m ati o n s h ari n g pr o c e ss es  t o n otif y 
i m p a ct e d c ust o m ers of t h e e xp e ct e d d e -e n er gi z ati o n.  

•  W e i n cr e as ed  o ur r est or ati o n eff orts wit h  t h e us e of r es o ur c es, s u c h as h eli c o pt ers t o 
c o n d u ct li n e s af et y p atr ol s aft er t h e W e at h er “ All -Cl e ar ,” a n d a c c essi bilit y  e q ui p m e nt f or 
p atr ol s, r e p airs, a n d r est ori n g s er vi c e s af el y.  
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S e c ti o n 3 –  D e -e n e r gi z e d Ti m e, Pl a c e, D u r ati o n a n d C ust o m e rs  

S e cti o n 3. 1 - T h e s u m m a r y of ti m e, pl a c e a n d d u r ati o n of t h e e v e nt, b r o k e n d o w n b y p h as e 
if a p pli c a bl e. ( R es ol uti o n E S R B-8 p a g e 3, S E D A d diti o n al I nf or m ati o n.)  
 
R es p o n s e:  
T h e P S P S e v e nt o c c urr e d o v e r t h e ti m efr a m e of A u g ust 3 0  –  3 1 , 2 0 2 3  i n s e v e n  T P s l o c at e d i n 
s e v e n  c o u nti es . Aff e ct e d c o u nti es i n cl u d e B utt e, C ol us a, Gl e n n, L a k e, S h ast a, T e h a m a, a n d 
Y ol o.  P G & E b e g a n d e -e n er gi zi n g c ust o m ers o n  A u g ust 3 0 , 2 0 2 3 at 0 1: 4 0 P D T  a n d r est or e d t h e 
fi n al c ust o mer o n A u g ust 3 1, 2 0 2 3 at 1 1: 3 9  P D T . F or a d diti o n al i nf or m ati o n r e g ar di n g t h e ti m e, 
pl a c e a n d d ur ati o n of t h e P S P S, pl e as e s e e Fi g ur e 1  a n d A p p e n di x B .  
 
S e cti o n 3. 2 - A zi p p e d g e o d at a b as e fil e t h at i n cl u d es P S P S e v e nt p ol y g o n s of d e -e n e r gi z e d 
a r e as. T h e fil e s h o ul d i n cl u d e it e m s t h at a r e r e q ui r e d i n S e cti o n 3. 3. ( S E D A d diti o n al 
I nf or m ati o n.) 
 
R es p o n s e:  
A zi p p e d  g e o d at a b as e  fil e t h at i n cl u d es P S P S e v e nt p ol y g o ns of fi n al d e -e n er gi z e d ar e as 
c o m bi n e d wit h t h e e v e nt d at a  c a n b e f o u n d i n t h e att a c h m e nt 
“ P G E _ P S P S _ E V E N T _ 0 9 1 5 2 0 2 3 _ C O N F . g d b. zi p”  
 
S e cti o n 3. 3 - A list of ci r c uits d e -e n e r gi z e d, wit h t h e f oll o wi n g i nf o r m ati o n f o r e a c h ci r c uit. 
T his i nf o r m ati o n s h o ul d b e p r o vi d e d i n b ot h a P D F a n d e x c el s p r e a d s h e et . ( R es ol uti o n 
E S R B -8, p a g e 3, S E D A d diti o n al I nf or m ati o n.)  

•  C o u nt y  
•  D e -e n er gi z ati o n d at e/ti m e  
•  R est or ati o n d at e/ti m e  
•  “ All Cl e ar ” d e cl ar ati o n d at e/ti m e  
•  G e n er al Or d er ( G O) 9 5, R ul e 2 1. 2 -D Z o n e 1, Ti er 2, or Ti er 3 cl assifi c ati o n or 

n o n -H F T D  
•  T ot al c ust o m e rs d e-e n er gi z e d  
•  R esi d e nti al c ust o m ers d e -e n er gi z e d  
•  C o m m er ci al/I n d ustri al C ust o m ers  d e -e n er gi z e d  
•  M B L  c ust o m ers d e -e n er gi z e d  
•  A F N ot h er t h a n M B L  c u st o m ers d e -e n er gi z e d  
•  Ot h er C ust o m ers  
•  Distri b uti o n or tr a ns mi ssi o n cl assifi c ati o n  

 
R es p o n s e:  
A  li st of cir c uit s d e-e n er gi z e d, i n cl u di n g t h e i nf or m ati o n list e d a b o v e, c a n b e f o u n d i n A p p e n di x 
B .  
 
D el a y e d r est or ati o n ti m e d u e t o r e cl assifi c ati o n a n d/ or d a m a g es ar e f urt h er n ot e d f or e a c h cir c uit.  
A t ot al of 3, 9 2 8  c ust o m ers w er e d e -e n er gi z e d d uri n g t h e P S P S e v e nt. Of t h e cir c uit s  d e -
e n er gi z e d, 1 8 w er e distri b uti o n a n d  3  w er e  tr a ns mi ssi o n.1 7  T h er e w er e 3, 3 9 5  r esi d e nti al 
c ust o m ers , i n cl u di n g 3 2 4 M B L pr o gr a m c ust o m er s, 1, 0 7 7 A F N  C ust o m ers  ot h er t h a n M B L, 4 5 7  

 
1 7  M B L pr o gr a m  a n d A F N c u st o m ers ar e i n cl u d e d wit hi n t h e c o u nt of r esi d e nti al c u st o m ers aff e ct e d.  
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c o m m er ci al/i n d ustri al , a n d 7 5  c ust o m ers i n t h e “ Ot h er 1 8 ” c at e g or y.  W hil e o n e tr a ns mi ssi o n -l e v el 
e ntit y  w as d e -e n er gi z e d , w e d o n ot cl assif y t his as a  tr a ns mi ssi o n c ust o m er o ut a g e as t h e e ntit y 
r e q u est e d t o b e d e-e n er gi z e d  a n d di d n ot h a v e d o w nstr e a m i m p a cts .   

 
1 8  ‘ Ot h er’ i n cl u d es c u st o m ers t h at d o n ot f all u n d er t h e r esi d e nti al or c o m m er ci al/i n d u stri al c at e g ori es s u c h as g o v er n m e nt al 
a g e n ci es, tr affi c li g hts, a gri c ult ur al f a ciliti es, a n d pris o n s.  
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S e cti o n 4 –  D a m a g es a n d H a z a r d s t o O v e r h e a d F a ciliti es  

S e cti o n 4. 1 –  D es c ri pti o n of all f o u n d wi n d -r el at e d d a m a g es o r h a z a r d s t o t h e utilit y’s 
o v e r h e a d f a ciliti es i n t h e a r e as w h e r e  p o w e r is s h ut off. ( R es ol uti o n E S R B-8, p a g e 3, S E D  
A d diti o n al I nf or m ati o n.)  
 
R es p o n s e:  
O n  A u g ust 3 0, 2 0 2 3 , w e at h er st ati o ns n e ar t h e P S P S ar e as r e c or d e d wi n d g u sts as hi g h as 4 9  
mil es p er h o ur. T h es e ar e s h o w n i n T a bl e 2 1  a n d Fi g ur e 2 5  i n S e cti o n 1 2 . 
 
D uri n g p atr ols of t h e d e -e n er gi z e d cir c uit s pri or t o r est ori n g p o w er, P G & E f o u n d 1  i n ci d e nt of 
wi n d -r el at e d d a m a g e a n d n o  h a z ar ds. 1 9  D a m a g es ar e c o n diti o ns t h at o c c urr e d d uri n g t h e P S P S 
e v e nt, li k el y wi n d -r el at e d, n e c essit ati n g r e p air or r e pl a c e m e nt of P G & E’s ass et, s u c h as a wir e 
d o w n or a f all e n p ol e . H a z ar ds ar e c o n diti o ns t h at mi g ht h a v e c a us e d d a m a g es or p os e d a n 
el e ctri c al ar ci n g  or i g niti o n ris k h a d P S P S n ot b e e n e x e c ut e d, s u c h as a tr e e li m b f o u n d 
s us p e n d e d i n el e ctri c al wir es . T h e d a m a g e a n d h a z a r d l o c ati o ns ar e ill ustr at e d i n F i g ur e 1 5 b el o w 
a n d m a p p e d i n Fi g ur e 1 6 . Pl e as e s e e Fi g ur e 1 3 f or o ur  wil dfir e si m ul ati o n a n al ysi s b as e d o n t h e 
d a m a g e i d e ntifi e d . 

 
1 9  All r e p ort e d P S P S -r el at e d d a m a g es a n d h a z ar d s ar e c o n diti o n s t h at mi g ht h a v e c a u s e d  a n el e ctri c al ar ci n g or i g niti o n ris k. 
P G & E d efi n es P S P S d a m a g es as iss u es r e q uiri n g r e p air/r e pl a c e m e nt, a n d h a z ar d s as iss u es r e q uiri n g miti g a ti o n t h at d o es n ot 
i n v ol v e r e p air/r e pl a c e m e nt. 
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Fi g u r e 1 5 : V e g et ati o n -D a m a g e i n S h ast a  C o u nt y –  B r o k e n ti e wi r e  

 
 

S e cti o n 4. 2 - A t a bl e s h o wi n g ci r c uit n a m e a n d st r u ct u r e i d e ntifi e r (if a p pli c a bl e) f o r e a c h 
d a m a g e o r h a z a r d, C o u nt y t h at e a c h d a m a g e o r h a z a r d is l o c at e d i n, w h et h e r t h e d a m a g e 
o r h a z a r d is i n a H F T D  o r n o n -H F T D, T y p e of d a m a g e/ h a z a r d of d a m a g e. ( S E D A d diti o n al 
I nf or m ati o n.) 
 
R es p o n s e:  
A t a bl e of d a m a g es a n d h a z ar ds wit hi n t h e d e -e n er gi z e d ar e as c a n b e f o u n d i n A p p e n di x C . 
 
S e cti o n 4. 3 - A zi p p e d g e o d at a b as e fil e t h at i n cl u d es t h e P S P S e v e nt d a m a g e a n d h a z a r d 
p oi nts. T h e fil e s h o ul d i n cl u d e it e m s t h at a r e r e q ui r e d i n S e cti o n 4. 2. ( S E D A d diti o n al 
I nf or m ati o n.) 
 
R es p o n s e:  
A zi p p e d g e o d at a b as e fil e t h at i n cl u d es t h e P S P S e v e nt d a m a g e p oi nt s c a n b e f o u n d i n 
att a c h m e nt, “ P G E _ P S P S _ E V E N T _ D A M A G E S _ H A Z A R D S _ 0 9 1 5 2 0 2 3 _ C O N F . g d b.zi p ”. Pl e as e 
n ot e n o h a z ar d p oi nt s ar e i n cl u d e d as n o n e w er e i d e ntifi e d f or t hi s P S P S.  
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S e cti o n 4. 4 - A P D F m a p i d e ntif yi n g t h e l o c ati o n of e a c h d a m a g e o r h a z a r d. ( S E D 
A d diti o n al I nf or m ati o n.)  
 
R es p o n s e:  
Pl e as e s e e Fi g ur e 1 6  b el o w  f or a m a p i d e ntif yin g t h e l o c ati o n of t h e d a m a g e. Pl e as e n ot e n o 
h a z ar d p oi nt s ar e i n cl u d e d as n o n e w er e i d e ntifi e d f or t hi s P S P S.  
 
Fi g u r e 1 6 : M a p of D a m a g e/ H a z a r d  I n ci d e nts i n P S P S F o ot p ri nt D u ri n g A u g u st 3 0 -3 1 , 2 02 3  

P S P S E v e nt  
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S e cti o n 5 –  N otifi c ati o n s  

S e cti o n 5. 1 - A d es c ri pti o n of t h e n oti c e t o p u bli c s af et y p a rt n e rs, l o c al/t ri b al g o v e r n m e nts, 
p a r at r a n sit a g e n ci es t h at m a y s e r v e all t h e k n o w n t r a n sit - o r p a r at r a n sit -d e p e n d e nt 
p e rs o n s t h at m a y n e e d a c c ess t o a c o m m u nit y r es o u r c e c e nt e r, m ulti -f a mil y b uil di n g 
a c c o u nt h ol d e rs/ b uil di n g m a n a g e rs i n t h e A F N c o m m u nit y, a n d all c u st o m e rs, i n cl u di n g 
t h e m e a n s b y w hi c h utiliti es p r o vi d e n oti c e t o cu st o m e rs of t h e l o c at i o n s/ h o u rs/s e r vi c es 
a v ail a bl e f o r C R Cs, a n d w h e r e t o a c c ess el e ct ri cit y d u ri n g t h e h o u rs t h e C R C  is cl os e d. 
( R es ol uti o n E S R B-8, p a g e 3. D 2 1 -0 6 -0 3 4, A p p e n di x A, p a g e A 2, A 9 -A 1 0, S E D A d diti o n al 
I nf or m ati o n.) 
 
R es p o n s e:  
T hr o u g h o ut t h e P S P S e v e nt, P G & E m a d e si g nifi c a nt eff orts t o n otif y P u bli c S af et y P art n ers, 
Tri b al/ L o c al G o v er n m e nts, C B Os (i n cl u di n g p ar atr a nsit a g e n ci es) a n d i m p a ct e d c ust o m ers 2 0  i n 
a c c or d a n c e wit h t h e C P U C P S P S P h as e 1 G ui d eli n es .2 1  
 
P G & E f oll o w e d t h e N o tifi c ati o n Pl a n dis cuss e d i n o ur 2 0 2 3  Pr e -S e as o n R e p ort . T his i nf or m ati o n 
c a n b e f o u n d i n P G & E’s 2 0 2 3 Pr e -S e as o n R e p ort, A p p e n d i x C: N otifi c ati o n Pl a n, pp . 5 0 -6 0 .  
 
I n a d diti o n t o t h e pr o c ess es n ot e d i n t h e pl a n, P G & E c o m pl et e d t h e f oll o wi n g:  

•  P G & E w or k e d cl os el y wit h t el e c o m m u ni c ati o ns s er vi c e pr o vi d ers t hr o u g h o ut t h e 
e v e nt t o eff e cti v el y c o or di n at e, s h ar e i nf or m ati o n, a n d m a n a g e t h e P S P S . P G & E als o 
pr o vi d e d t el e c o m m u ni c ati o ns s er vi c e pr o vi d ers wit h a d e di c at e d P G & E c o nt a ct i n t h e 
E O C k n o w n as t h e Criti c al I nfr astr u ct ur e L e a d ( CI L), w h o s h ar e d u p -t o-d at e e v e nt 
i nf or m ati o n a n d a ns w er e d s p e cifi c, i n di vi d u al q u e sti o ns. T h es e p art n ers c o ul d r e a c h 
t h e CI L 2 4/ 7 d uri n g t h e e v e nt b y e -m ail or p h o n e. I n a d diti o n, P G & E pr o a cti v el y 
r e a c h e d o ut t o s e v e n  t ele c o m m u ni c ati o ns s er vi c e pr o vi d ers 2 2  vi a e m ail or p h o n e as 
w e at h er c h a n g e d  or n e w i nf or m ati o n r e g ar di n g t h e P S P S b e c a m e  a v ail a bl e.  

•  I n a c c or da n c e wit h t h e P h as e 3 P S P S G ui d eli n es 2 3 , P G & E pr o vi d e d pr o a cti v e c all, 
t e xt a n d e m ail n otifi c ati o ns a n d i m p a ct e d zi p c o d e i nf or m ati o n t o p ar atr a nsit a g e n ci es 
t h at s er v e d k n o w n tr a nsit- or p ar atr a nsit -d e p e n d e nt p ers o ns t h at m a y h a v e n e e d e d 
a c c ess t o a C R C d u ri n g t h e P S P S . All n otifi cati o ns t o p ar atr a nsit a g e n ci es i n cl u d e d a 
li n k t o t h e P S P S e m er g e n c y w e bsit e e v e nt u p d at es p a g e, p g e. c o m/ ps ps u p d at es . T his 
sit e als o dir e cts us ers t o ot h er w e b p a g e s, s u c h as  t h e C R C p ag e, w hi c h  i n cl u d es C R C 
i nf or m ati o n s u c h as  l o c ati o ns, h o urs , a n d s er vi c es a v ail a bl e f or C R Cs  (s e e S e cti o n 9 ). 
T h e P S P S e m er g e n c y w e bsi t e e v e nt u p d at es p a g e als o i n cl u d es t w o pr o mi n e nt 
b utt o ns at t h e t o p of t h e p a g e, all o wi n g c ust o m ers t o l o o k u p a n a d dr ess t o d et er mi n e 
if it c o ul d b e i m p a ct e d, a s w ell as t o t h e m a p s h o wi n g ar e as p ot e nti all y aff e ct e d b y 
t h e s h ut off. 

•  P G & E c o nsi d ers m ulti -fa mil y b uil di n g a c c o u nt h ol d ers/ b uil di n g m a n a g ers i n t h e 
A F N c o m m u nit y as p art of o ur All C u st o m ers (i n cl u di n g M B L pr o gr a m c ust o m ers 

 
2 0  F or t his e v e nt, t w o c u st o m ers n or m all y s er v e d  b y  t h e Pit N o. 7 cir c uit , w er e alr e a d y  b ei n g s er v e d b y  t h eir o w n t e m p or ar y 
g e n er ati o n . T h es e c u st o m ers r e c ei v e d all r e q uir e d n otifi c ati o n s t hr o u g h o ut t h e e v e nt r e g ar di n g t h e o ut a g e d es pit e n ot b ei n g d e -
e n er gi z e d d u e t o t h eir e xisti n g miti g ati o n. F or m or e i nf or m ati o n, s e e S e cti o n 1 0 . 
2 1  D. 1 9 -0 5 -0 4 2.  
2 2  A m eri c a n T o w er C or p or ati o n , A T & T, C h art er, Fr o nti er, H a p p y V all e y T el e p h o n e C o/ T D S t el e c o m , T -M o bil e, V eri z o n  
2 3  D. 2 1 -0 6 -0 3 4.  

https://www.pge.com/pge_global/common/pdfs/safety/emergency-preparedness/natural-disaster/wildfires/R18-12-005-pge-psps-2023-pre-season-report-20230629.pdf
http://www.pge.com/pspsupdates
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a n d S elf -I d e ntifi e d V ul n er a bl e [ SI V] 2 4  c ust o m ers) r e ci pi e nt gr o u p. F or i nf or m ati o n o n 
P G & E’s o utr e a c h a n d c o m m u nit y e n g a g e m e nt wit h m ast er -m et er e d o w n ers, pr o p ert y 
m a n a g ers, a n d b uil di n g a c c o u nt h ol d ers, r ef er t o P G & E’s A F N Q u ar t erl y Pr o gr ess 
R e p ort f or a cti viti es b et w e e n A pril 1, 2 0 2 3 , a n d J u n e 30, 2 0 2 3 . 

 
T a bl e 4  b el o w  pr o vi d es a d es cri pti o n of t h e n otifi c ati o ns P G & E s e nt t o P u bli c S af et y P art n ers, 
Tri b al / L o c al G o v er n m e nts a n d all c ust o m ers i n a c c or d a n c e wit h t h e mi ni m u m ti m eli n es s et f ort h 
b y t h e C P U C P S P S P h as e 1 G ui d eli n es 2 5 . 
 

T a bl e 4 : N otifi c ati o n D es c ri pti o ns 
T y p e of N otifi c ati o n  R e ci pi e nts  D es c ri pti o n  
P RI O RI T Y 
N O TI FI C A TI O N: 
4 8 -7 2 h o u rs i n 
a d v a n c e of 
a nti ci p at e d d e -
e n e r gi z ati o n  

P u bli c S af et y 
P art n er s 2 6 , 
C B O 2 7 , 
tr a ns mi ssi o n 
l e v el c ust o m ers 

O n A u g ust 2 7 , 2 0 2 3 , P G & E’s M et e or ol o g y T e a m n ot e d a 
p ot e nti al P S P S  a n d u p d at e d t h e w e at h er f or e c ast o n 
p g e. c o m/ w e at h er t o “ el e v at e d ” i n c ert ai n p arts of t h e 
s er vi c e ar e a . At t hi s ti m e, l o c al P G & E r e pr es e nt ati v es 
c all e d e a c h C o u nt y Offi c e of E m er g e n c y S er vi c es ( O E S ) 
i n P G & E’s el e ctri c al s er vi c e ar e a  a n d s e l e ct Tri b e s a n d 
citi es  t o i nf or m t h e m t h at P G & E is m o nit ori n g a n 
i n cr e as e d p ot e nti al of P S P S o ut a g es. 
 
F oll o wi n g P G & E’s a cti v ati o n of it s E O C , t h e f oll o wi n g 
w as c o m pl et e d : 

•  P G & E s u b mitt e d a P S P S St at e N otifi c ati o n F or m t o 
C al O E S a n d s e nt a n e -m ail t o t h e C P U C n otif yi n g 
t h e m t h at P G & E’s E O C h as b e e n a cti v at e d a n d t h at 
P G & E is m o nit ori n g f or p ot e nti al P S P S o ut a g es.  

•  P G & E s e nt n otifi c ati o ns t o ot h er P u bli c S af et y 
P art n ers 2 8  vi a c all, t e xt a n d e -m ail; t h es e 
n otifi c ati o ns i n cl u d e d  t h e f oll o wi n g i nf or m ati o n:  

o  Esti m at e d wi n d o w of t h e d e -e n er gi z ati o n 
ti m e. 

o  W h e n w e at h er is a nti ci p at e d t o p ass.  
o  Esti m at e d Ti m e of R est or ati o n ( E T O R).  
o  F or P u bli c S af et y P art n er s o nl y: Li n ks t o 

t h e P S P S P ortal w h er e e v e nt -s p e cifi c m a ps 
a n d i nf or m ati o n ar e a v ail a bl e.  

 
2 4  SI V  is i n cl u si v e of c u st o m ers w h o h a v e i n di c at e d t h e y ar e “ d e p e n d e nt o n el e ctri cit y f or d ur a bl e m e di c al e q ui p m e nt or assisti v e 
t e c h n ol o g y ” as w ell as c u st o m ers t h at ar e n ot e nr oll e d or q u alif y f or t h e MB L pr o gr a m a n d “ c ertif y t h at t h e y h a v e a s eri o u s 
ill n ess or c o n diti o n t h at c o ul d b e c o m e lif e t hr e at e ni n g if s er vi c e is dis c o n n e ct e d. ”  I n a c c or d a n c e wit h D. 2 1-0 6 -0 3 4, P G & E 
i n cl u d es c u st o mers w h o h a v e i n di c at e d t h e y ar e “ d e p e n d e nt o n el e ctri cit y f or d ur a bl e m e di c al e q ui p m e nt or assisti v e t e c h n ol o g y ” 
i n a n eff ort t o i d e ntif y c u st o m ers “ a b o v e a n d b e yo n d t h o s e i n t h e m e di c al b as eli n e p o p ul ati o n ” t o i n cl u d e p ers o n s r eli a nt o n 
el e ctri cit y t o m ai nt ai n n e c ess ar y lif e f u n cti o n s i n cl u di n g f or d ur a bl e m e di c al e q ui p m e nt a n d assisti v e t e c h n ol o g y. T his 
d esi g n ati o n r e m ai n s o n t h eir a c c o u nt i n d efi nit el y.  
2 5  D. 1 9 -0 5 -0 4 2.  
2 6  Tr a n s missi o n  l e v el c u st o m ers w er e n ot n otifi e d d uri n g t h e 4 8-7 2 h o ur n otifi c ati o n ti m efr a m e as t h e y w er e n ot  i n s c o p e. P G & E 
e x e c ut e d Pri o rit y N otifi c ati o n s f or tr a n s missi o n l e v el c u st o m ers as s o o n as t h e y w er e br o u g ht i nt o s c o p e.  
2 7  P h as e 3 D. 2 1 -0 6 -0 3 4, A p p e n di x A, p a g e A 9, S e cti o n G. M B L  a n d  A F N  C o m m u niti es, N o. 4, E a c h el e ctri c i n v est or -o w n e d 
utilit y m u st pr o vi d e pr o a cti v e n otifi c ati o n a n d i m p a ct e d zi p c o d e i nf or m ati o n t o p ar atr a n sit a g e n ci es t h at m a y s er v e all t h e k n o w n 
tr a n sit- or p ar atr a n sit -d e p e n d e nt p ers o n s t h at m a y n e e d a c c ess t o a c o m m u nit y r es o ur c e c e nt er d uri n g a pr o a cti v e d e -e n er gi z ati o n 
e v e nt.  
2 8 Ot h er P u bli c S af et y P art n ers r ef ers t o f irst/ e m er g e n c y r es p o n d ers at t h e l o c al, st at e, a n d f e d er al l e v e l, w at er, w ast e w at er, a n d 
c o m m u ni c ati o n s er vi c e pr o vi d ers, aff e ct e d c o m m u nit y c h oi c e a g gr e g at ors, p u bli cl y -o w n e d utiliti es/ el e ctri c al c o o p er ati v es, t h e 
C P U C, t h e C alif or ni a G o v er n or’s Offi c e of E m er g e n c y S er vi c es , a n d t h e C alif or ni a D e p art m e nt of F or estr y a n d Fir e Pr ot e cti o n.  

https://www.pge.com/pge_global/common/pdfs/safety/emergency-preparedness/natural-disaster/wildfires/PSPS-AFN-Progress-Report-07.31.23.pdf


3 3  

W A T C H 
N O TI FI C A TI O N: 
2 4 -4 8 h o u rs i n 
a d v a n c e of 
a nti ci p at e d d e -
e n e r gi z ati o n  

P u bli c S af et y 
P art n ers, C B Os , 
All C ust o m e rs 
(i n cl u di n g M B L 
pr o gr a m 
c ust o m ers a n d 
SI V  c ust o m ers),  
a n d 
tr a ns mi ssi o n 
l e v el c ust o m ers 

D uri n g t his ti m e, t h e f oll o wi n g  w as c o m pl et e d :  
•  P G & E s u b mitt e d a P S P S St at e N otifi c ati o n F or m t o 

C al O E S a n d s e nt a n e -m ail t o t h e C P U C n otif yi n g 
t h e m of a s c o p e c h a n g e.  

•  P G & E s e nt n otifi c ati o ns t o ot h er P u bli c S af et y 
P art n ers, tr a ns mi ssi o n l e v el c ust o m ers, a n d all 
c ust o m ers vi a c all, t e xt m ess a g e a n d e -m ail; t h es e 
n otifi c ati o ns i n cl u d e d  t h e f oll o wi n g i nf or m ati o n:  

o  Esti m at e d wi n d o w of t h e d e -e n er gi z ati o n 
tim e.  

o  W h e n t h e a d v ers e w e at h er is a nti ci p at e d  t o 
p ass.  

o  E T O R   
o  F or P u bli c S af et y P art n er s o nl y: Li n ks t o 

t h e P S P S P ort al w h er e e v e nt -s p e cifi c m a ps 
a n d i nf or m ati o n ar e a v ail a bl e . 

o  F or C ust o m ers o nl y: P ot e nti all y i m p a ct e d 
a d dr ess es, l i n ks t o P S P S U p d at es w e b p a g e 
wit h C o m m u nit y R es o ur c e C e nt er 
i nf or m ati o n, a n d r es o ur c es f or c ust o m ers 
wit h A F Ns,  i n cl u di n g b ut n ot li mit e d t o 
i nf or m ati o n o n t h e M B L pr o gr a m, M e als o n 
W h e els, l a n g u a g e s u p p ort, a n d t h e P ort a bl e 
B att er y Pr o gr a m  (P B P) . 

o  F or tr a ns mi ssi o n -l e v el c u st o m ers o nl y: 
Tr a ns mi ssi o n S u b st ati o n N a m e a n d Li n e 
n a m e s er vi n g s u bst ati o n . 

•  P G & E s e nt n otifi c ati o ns vi a  c all, t e xt a n d e -m ail t o 
M B L  pr o gr a m c ust o m ers, i n cl u di n g t e n a nts of 
m ast er m et er e d a c c o u nts, a n d SI V c ust o m ers e v er y 
h o ur u ntil t h e c ust o m er c o nfir m e d  r e c ei pt of t h e 
n otifi c ati o n . 

•  P G & E als o att e m pt e d t o s e n d  C a n c ell ati o n 
N otifi c ati o ns t o P u bli c S af et y P art n ers a n d 
c ust o m ers wit hi n t w o h o urs of b ei n g r e m o v e d fr o m 
s c o p e; t his w as t o i nf or m t h e m t h at p o w er w o ul d 
n ot b e s h ut off.  

C ust o m er n otifi c ati o ns w er e pr o vi d e d i n E n glis h, wit h 
i nfor m ati o n o n h o w t o r e c ei v e e v e nt i nf or m ati o n i n 1 5  
n o n -E n glis h l a n g u a g es, r ef err e d t o h er ei n as “tr a n sl at e d 
l a n g u a g es ”2 9 . C ust o m ers wit h t h eir l a n g u a g e pr ef er e n c e 
s el e ct e d i n t h eir P G & E a c c o u nts r e c ei v e d i n -l a n g u a g e 
(tr a nsl at e d) n otifi c ati o ns. P u bli c S af et y P art n er 
n otifi c ati o ns w er e pr o vi d e d i n E n glis h.  

 
2 9  Tr a n sl at e d l a n g u a g es r ef ers t o S p a nis h, C hi n es e ( M a n d ari n a n d C a nt o n es e), Vi et n a m es e, T a g al o g, K or e a n, R u ssi a n, Ar a bi c, 
P u nj a bi,  F arsi, J a p a n es e, K h m er, H m o n g, T h ai, Hi n di, a n d P ort u g u es e. A l a n g u a g e is pr e v al e nt if it is s p o k e n b y 1 , 0 0 0 or m or e 
p ers o n s i n t h e utilit y’s t errit or y or if it’s s p o k e n b y 5 p er c e nt or m or e of t h e p o p ul ati o n wit hi n a “ p u bli c s af et y a n s w eri n g p oi nt ” 
i n t h e utilit y t errit or y ( D. 2 0-0 3 -0 0 4 ). D et ails o n t h e c o m m u nit y o utr e a c h eff orts f or P S P S a n d wil dfir e -r el at ed o utr e a c h i n cl u d i n g 
eff orts t o r e a c h all l a n g u a g es pr e v al e nt i n P G & E’s s er vi c e ar e a c a n b e f o u n d i n P G & E’s N otifi c ati o n  Pl a n , i n cl u d e i n o ur 2 0 2 3 
P S P S Pr e -S e as o n R e p ort . 

https://www.pge.com/pge_global/common/pdfs/safety/emergency-preparedness/natural-disaster/wildfires/R.18-12-005_PGE_2022_PSPS_Pre-Season_Report_20220701.pdf
https://www.pge.com/pge_global/common/pdfs/safety/emergency-preparedness/natural-disaster/wildfires/R.18-12-005_PGE_2022_PSPS_Pre-Season_Report_20220701.pdf
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W A R NI N G 
N O TI FI C A TI O N: 
1 -4 h o u rs i n 
a d v a n c e of 
a nti ci p at e d d e -
e n e r gi z ati o n, if 
p ossi bl e  

P u bli c S af et y 
P art n ers, C B O s 
All C ust o m ers 
(i n cl u di n g M B L 
pr o gr a m 
c ust o m ers, SI V 
c ust o m ers) , a n d 
tr a ns mi ssi o n 
l e v el c ust o m ers 

W h e n f or e c ast e d w e at h er c o n diti o ns s h o w e d t h at a s af et y 
s h ut off w as a p pr o v e d t o m o v e f or w ar d, a n d p o w er w o ul d 
b e d e -e n er gi z e d i n a p pr o xi m at el y 1 -4 h o urs, t h e f oll o wi n g 
w as c o m pl et e d:  

•  P G & E s u b mitt e d a P S P S St at e N otifi c ati o n F or m t o 
C al O E S a n d s e nt a n e -m ail t o t h e C P U C n otif yi n g 
t h e m t h at P G & E h as m a d e t h e d e cisi o n t o d e-
e n er gi z e.  

•  P G & E s e nt n otifi c ati o ns vi a c all, t e xt a n d e -m ail  t o 
ot h er P u bli c S af et y P art n er s, tr a ns mi ssi o n l e v el 
c ust o m ers , a n d c ust o m er s; t h es e n otifi c ati o ns 
i n cl u d e d t h e s a m e t h e f oll o wi n g i nf or m ati o n: 

o  Esti m at e d wi n d o w of t h e d e -e n er gi z ati o n 
ti m e. 

o  W h e n t h e a d v ers e w e at h er is a nti ci p at e d t o 
p ass.  

o  E T O R  
o  F or P u bli c S af et y P art n er s o nl y: Li n ks t o 

t h e P S P S P ort al w h er e e v e nt -s p e ci fi c m a ps 
a n d i nf or m ati o n ar e a v ail a bl e.  

o  F or C ust o m ers o nl y: P ot e nti all y i m p a ct e d 
a d dr ess es, li n ks t o P S P S U p d at es w e b p a g e 
wit h C o m m u nit y R es o ur c e C e nt er 
i nf or m ati o n, a n d r es o ur c es f or c ust o m ers 
wit h A F Ns , i n cl u di n g b ut n ot li mit e d t o 
i nf or m ati o n o n t h e M B L pr o gr a m, M e als o n 
W h e els, l a n g u a g e s u p p ort, a n d t h e  P B P . 

o  F or tr a ns mi ssi o n -l e v el c u st o m ers o nl y: 
Tr a ns mi ssi o n S u bst ati o n N a m e a n d Li n e 
n a m e s er vi n g s u bst ati o n . 

•  P G & E s e nt n otifi c ati o ns vi a c all, t e xt a n d e -m ail  t o 
M B L pr o gr a m c ust o m ers, i n cl u di n g t e n a nts of 
m ast er m et er e d a c c o u nts, a n d SI V c us t o m ers e v er y 
h o ur u ntil t h e c ust o m er c o nfir m e d r e c ei pt of t h e 
n otifi c ati o n.  

•  P G & E als o att e m pt e d t o s e n d C a n c ell ati o n 
N otifi c ati o ns t o P u bli c S af et y P art n ers a n d 
c ust o m ers wit h i n t w o h o urs of b ei n g r e m o v e d fr o m 
s c o p e; t his w as t o i nf or m t h e m t h at p o w er w o ul d 
n ot b e s h ut off.  

C ust o m er n otifi c ati o ns w er e pr o vi d e d i n E n glis h, wit h 
i nf or m ati o n o n h o w t o g et e v e nt i nf or m ati o n i n tr a nsl at e d 
l a n g u a g es. C ust o m ers wit h t h eir l a n g u a g e pr ef er e n c e 
s el e ct e d i n t h eir P G & E a c c o u nts r e c ei v e d i n -l a n g u a g e 
(tr a nsl at e d) n otifi cati o ns. P u bli c S af et y P art n er 
n otifi c ati o ns w er e pr o vi d e d i n E n glis h.  

P O W E R O F F 
N O TI FI C A TI O N: 
W h e n d e -

P u bli c S af et y 
P art n ers, All 
C ust o m ers 

W h e n s h ut  off w as i niti at e d, t h e f oll o wi n g  w as c o m pl et e d : 
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e n e r gi z ati o n is 
i niti at e d 

(i n cl u din g M B L 
pr o gr a m 
c ust o m ers a n d 
SI V  c ust o m ers ) 
a n d 
tr a ns mi ssi o n 
l e v el c ust o m ers  

•  P G & E s u b mitt e d a P S P S St at e N otifi c ati o n F or m t o 
C al O E S a n d s e nt a n e -m ail t o t h e C P U C t o n otif y 
t h e m t h at d e -e n er gi z ati o n h as b e e n i niti at e d . 

•  A g e n c y R e pr es e nt ati v es of P G & E c o n d u ct e d a li v e 
c all a n d/ or s e nt a n e -m ail, as a p pr o pri at e, t o C o u nt y 
O E S t h at w er e wit hi n t h e p o t e nti al P S P S s c o p e ar e a 
a n d s el e ct Tri b es a n d citi es  t o i nf or m t h e m t h at 
c ust o m ers wit hi n t h eir j uris di c ti o n w er e b e gi n ni n g 
t o b e d e -e n er gi z e d.  

•  P G & E Gri d C o ntr ol C e nt er ( G C C) c o n d u ct e d li v e  
a g e nt c all s t o i m p a ct e d tr a ns mi ssi o n  l e v el 
c ust o m ers . 

•  P G & E s e nt n otifi c ati o n t o ot h er P u bli c S af et y 
P art n ers , tr a ns mi ssi o n l e v el c ust o m ers, a n d 
c ust o m ers vi a c all , t e xt m ess a g es, a n d e -m ail, 
w hi c h  i n cl u d e d:  

o  I m p a ct e d a d dr ess es (f or c ust o m ers o nl y). 
o  D e -e n er gi z ati o n ti m e.  
o  W h e n t h e a d v ers e w e at h er is a nti ci p at e d t o 

p ass.  
o  F or C ust o m ers O nl y: Li n ks t o t h e P S P S 

U p d at es w e b p a g e wit h C o m m u nit y 
R es o ur c e C e nt er i nf or m ati o n, a n d r es o ur c es 
f or c ust o m ers wit h A F Ns , i n cl u di n g b ut n ot 
li mit e d t o i nf or m ati o n o n t h e M B L 
pr o gr a m, M e als o n W h e els, l a n g u a g e 
s u p p ort, a n d t h e P B P . 

C ust o m er n otifi c ati o ns w er e pr o vi d e d i n E n glis h, wit h 
i nf or m ati o n o n h ow t o r e c ei v e e v e nt i nf or m ati o n i n 
tr a nsl at e d l a n g u a g es. C ust o m ers wit h t h eir l a n g u a g e 
pr ef er e n c e s el e ct e d i n t h eir P G & E a c c o u nts r e c ei v e d i n -
l a n g u a g e (tr a nsl at e d) n otifi c ati o ns. P u bli c S af et y P art n er 
n otifi c ati o ns w er e pr o vi d e d i n E n glis h.  

W E A T H E R “ A L L -
C L E A R ”/ E T O R 
U P D A T E 
N O TI FI C A TI O N: 
I m m e di at el y b ef o r e 
r e -e n e r gi z ati o n 
b e gi n s  

P u bli c S af et y 
P art n ers, All 
C ust o m ers 
(i n cl u di n g M B L 
pr o gr a m 
c ust o m ers a n d 
SI V  c ust o m ers)  
a n d 
tr a ns mi ssi o n 
l e v el c ust o m ers 

Aft er t h e w e at h er p ass e d a n d t h e ar e a is d e e m e d s af e t o 
b e gi n p atr ols a n d r est or ati o n, P G & E c o m pl et e d t h e 
f oll o wi n g: 

•  S u b mitt e d a P S P S St at e N otifi c ati o n F or m t o C al 
O E S a n d s e nt a n e -m ail t o t h e C P U C n otif yi n g 
t h e m t h at P G & E is i niti ati n g r e-e n er gi z ati o n 
p atr ols.  

•  S e nt n otifi c ati o ns t o ot h er P u bli c S af et y P a rt n ers, 
tr a ns mi ssi o n l e v el c ust o m ers 3 0  a n d c ust o m ers vi a 
c all , t e xt m ess a g e a n d e-m ail; t h es e n otifi c ati o ns 
i n cl u d e d t h e E T O R. 

 
3 0  Tr a n s missi o n li n es s er vi n g i m p a ct e d Tr a n s missi o n -l e v el C u st o m ers a n d M u ni ci p al Utiliti es m a y c ut a cr o ss m ulti pl e Fir e I n d e x 
Ar e as ( FI As) a n d will o nl y b e n otifi e d w h e n  all t h o s e FI As t h at t h e li n e c uts a cr o ss h a v e b e e n gi v e n t h e All -Cl e ar.  
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•  S e nt “ e v e nt u p d at e ” n otifi c ati o ns vi a  c all, t e xt a n d 
e -m ail t o c ust o m ers if t h eir E T O R c h a n g e d; t w o 
w a ys t h at a n E T O R m a y c h a n g e i n cl u d e: 

o  N e w fi el d or m et e or ol o g y c o n diti o ns.  
o  D a m a g e w as f o u n d d uri n g p atr ols a n d 

r e p air is n e e d e d.  
C ust o m er n otifi c ati o ns w er e pr o vi d e d i n E n glis h, wit h 
i nf or m ati o n o n h o w t o r e c ei v e e v e nt i nf or m ati o n i n 
tr a nsl at e d l a n g u a g es. C ust o m ers wit h t h eir l a n g u a g e 
pr ef er e n c e s el e ct e d i n t h eir P G & E a c c o u nts r e c ei v e d i n -
l a n g u a g e (tr a nsl at e d) n otifi c ati o ns. P u bli c S af et y P art n er 
n otifi c ati o ns w er e pr o vi d e d i n E n glis h.  

R E S T O R A TI O N 
N O TI FI C A TI O N: 
W h e n r e -
e n e r gi z ati o n is 
c o m pl et e  

P u bli c S af et y 
P art n ers, C B Os , 
All C ust o m ers 
(i n cl u di n g M B L 
pr o gr a m 
c ust o m ers a n d 
SI V  c ust o m ers) , 
a n d 
tr a ns mi ssi o n 
l e v el c ust o m ers 

P G & E Gri d C o ntr ol C e nt er ( G C C) c o n d u ct e d li v e a g e nt 
c all s t o n otif y i m p a ct e d tr a ns mi ssi o n  l e v el c ust o m ers of 
r est or ati o n. 
 
O n c e c ust o m ers, i n cl u di n g M B L  pr o gr a m c ust o m ers a n d 
SI V c ust o m ers, w er e r est or e d, t h e y r e c ei v e d n otifi c ati o ns 
vi a c all,  t e xt a n d e-m ail. T his w as d o n e usi n g a n a ut o m at e d 
pr o c ess t h at i ss u e d c ust o m er n otifi c ati o ns e v er y 1 5 mi n ut es 
u p o n  r est or ati o n of s er vi c e. C ust o m er n otifi c ati o n s w er e 
pr o vi d e d i n E n glis h, wit h i nf or m ati o n o n h o w t o r e c ei v e 
e v e nt i nf or m ati o n i n tr a n sl at e d l a n g u a g es. C ust o m ers wit h 
t h eir l a n g u a g e pr ef er e n c e s el e ct e d i n t h eir P G & E a c c o u nts 
r e c ei v e d i n-l a n g u a g e (tr a nsl at ed) n otifi c ati o ns.  
 
O n c e all c ust o m ers w er e r est o r e d, P G & E s u b mitt e d t h e 
fi n al P S P S St at e N otifi c ati o n F or m t o C al O E S, s e nt a n e-
m ail t o t h e C P U C c o nfir mi n g r est or ati o n of P S P S o ut a g es  
a n d r e cl assifi c ati o n of c u st o m ers if a p pli c a bl e , a n d s e nt a 
n otifi c ati o n t o P u bli c S af et y P art n ers vi a c all , t e xt a n d e-
m ail . P u bli c S af et y P art n er n otifi c ati o ns w er e pr o vi d e d i n 
E n glis h.   
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S e cti o n 5. 2 –  N otifi c ati o n ti m eli n e i n cl u di n g p ri o r t o d e -e n e r gi z ati o n, i niti ati o n, r est o r ati o n, 
a n d c a n c ell at i o n, if a p pli c a bl e. T h e ti m eli n e s h o ul d i n cl u d e t h e r e q ui r e d mi ni m u m ti meli n e 
a n d a p p r o xi m at e ti m e n otifi c ati o n s w e r e s e nt. ( D. 1 9-0 5 -0 4 2, A p p e n di x A, p a g e A 8 -A 9, D. 2 1 -
0 6 -0 3 4, p a g e A 1 1)  
 

R es p o n s e:  
T a bl e 5  b el o w  d es cri b es n otifi c ati o ns P G & E s e nt f or t hi s P S P S e v e nt, i n cl u di n g a p pr o xi m at e 
ti m es of n otifi c ati o ns i n a c c or d a n c e wit h t h e mi ni m u m ti m eli n es s et f ort h b y t h e C P U C P S P S 
P h as e 1 G ui d eli n es 3 1 , t o Tri b al/ L o c al G o v er n m e nts, P u bli c S af et y P art n ers, a n d all c ust o m ers 
pri or t o d e -e n er gi z ati o n, i niti ati o n, r e st or ati o n  a n d c a n c ell ati o n s 3 2 . Tri b al/ L o c al G o v er n m e nts a n d 
P u bli c S af et y P art n ers ar e n otifi e d of s c o p e c h a n g es a n d c a n c el ati o ns vi a t h e P S P S P ort al. S e e 
T a bl e 1 0  f or i nf or m ati o n o n w h e n t h e P S P S P ort al u p d at es o c c urr e d.  
 
T a bl e 5 : C u st o m e r N otifi c ati o n Ti m eli n e S u m m a r y P ri o r t o D e-e n e r gi z ati o n f o r A u g u st 3 0 -

3 1, 2 0 2 3 P S P S E v e nt  

E v e nt O r d e r  
Mi ni m u m 
Ti m eli n e 3 3  

N otifi c ati o n 
S e nt t o:  

A p p r o xi m at
e Ti m e S e nt 

( P D T) 
M ess a g e  N ot es  

W h o m a d e 
t h e 

N otifi c ati o n  

Pri or t o D e -
e n er gi z ati o n  

7 2 -4 8 h o urs  

Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 2 7/ 2 0 2 3   
9: 3 3: 0 0 P M  

Pri orit y    P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 2 7/ 2 0 2 3  
8: 3 4: 0 0 P M  

Pri orit y    P G & E  

4 8 -2 4 h o urs  

Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 2 8/ 2 0 2 3   
3: 1 6: 0 0 P M  

W at c h    P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 2 8/ 2 0 2 3  
3: 2 2: 0 0 P M  

W at c h    P G & E  

All 
C ust o m ers * * *  

8/ 2 8/ 2 0 2 3  
3: 2 0: 0 0 P M  

W at c h    P G & E  

2 4 -1 2 h o urs 3 4  

Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 2 9/ 2 0 2 3   
1 1: 3 2: 0 0 A M  

W at c h    P G & E  

W at c h    P G & E  

 
3 1  D. 1 9 -0 5 -0 4 2.  
3 2  D . 2 1-0 6 -0 3 4 . 
3 3  D. 1 9 -0 5 -0 4 2, A p p e n di x A, Ti mi n g of N otifi c ati o n.  
3 4  W hil e n ot a C P U C r e q uir e m e nt, P G & E pr o vi d es a n a d diti o n al 2 4 -1 2 h o ur n otifi c ati o n t o Tri b al/ L o c al G o v er n m e nts, P u bli c 
S af et y P art n ers a n d C u st o m ers.  
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P u bli c S af et y 
P art n ers * *  

8/ 2 9/ 2 0 2 3  
1 1: 3 5: 0 0 A M  

All 
C ust o m ers * * *  

8/ 2 9/ 2 0 2 3  
1 1: 3 1: 0 0 A M  

W at c h    P G & E  

4 -1 h o urs  

Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 2 9/ 2 0 2 3   
1 1: 1 5: 0 0 P M  

W ar ni n g    P G & E  

Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 2 9/ 2 0 2 3   
1 0: 3 0: 0 0 P M  

W ar ni n g    P G & E  

Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 3 0/ 2 0 2 3   
1 2: 1 1: 0 0 A M  

W ar ni n g    P G & E  

Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 3 0/ 2 0 2 3   
1: 4 0: 0 0 A M  

W ar ni n g    P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 2 9/ 2 0 2 3  
1 0: 5 3: 0 0 P M  

W ar ni n g    P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 2 9/ 2 0 2 3  
1 1: 3 4: 0 0 P M  

W ar ni n g    P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3  
1 2: 2 4: 0 0 A M  

W ar ni n g    P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3  
1: 5 2: 0 0 A M  

W ar ni n g    P G & E  

All 
C ust o m ers * * *  

8/ 2 9/ 2 0 2 3  
1 0: 4 8: 0 0 P M  

W ar ni n g    P G & E  

All 
C ust o m ers * * *  

8/ 2 9/ 2 0 2 3  
1 1: 4 0: 0 0 P M  

W ar ni n g    P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
1 2: 2 0: 0 0 A M  

W ar ni n g    P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
1: 5 1: 0 0 A M  

W ar ni n g    P G & E  
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I niti ati o n 
( D uri n g)  

W h e n d e -
e n er gi z ati o n 
is i niti at e d 
( P o w e O ff) 

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
6: 4 5: 0 0 A M  

P o w er Off    P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
8: 3 2: 0 0 A M  

P o w er Off    P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
8: 3 7: 0 0 A M  

P o w er Off    P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
8: 3 8: 0 0 A M  

P o w er Off    P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
8: 4 0: 0 0 A M  

P o w er Off    P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
8: 4 1: 0 0 A M  

P o w er Off    P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
9: 2 3: 0 0 A M  

P o w er Off    P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3   
6: 4 5: 0 0 A M  

P o w er Off    P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3   
8: 3 2: 0 0 A M  

P o w er Off    P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3   
8: 3 7: 0 0 A M  

P o w er Off    P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3   
8: 3 8: 0 0 A M  

P o w er Off    P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3   
8: 4 0: 0 0 A M  

P o w er Off    P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3   
8: 4 1: 0 0 A M  

P o w er Off    P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3   
9: 2 3: 0 0 A M  

P o w er Off    P G & E  

I m m e di at el y 
b ef or e r e -

e n er gi z ati o n 
( All-

Cl e ar/ E T O R)  

Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 3 0/ 2 0 2 3   
8: 0 1: 0 0 P M  

I ns p e cti n g/ W
e at h er All -

Cl e ar  
  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3  
4: 1 9: 0 0 P M  

I ns p e cti n g/ W
e at h er All -

Cl e ar  
  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3  
4: 3 3: 0 0 P M  

I ns p e cti n g/ W
e at h er All -

Cl e ar  
  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3  
4: 4 8: 0 0 P M  

I ns p e cti n g/ W
e at h er All -

Cl e ar  
  P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
4: 1 9: 0 0 P M  

I ns p e cti n g/ W
e at h er All -

Cl e ar  
  P G & E  
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All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
4: 3 3: 0 0 P M  

I ns p e cti n g/ W
e at h er All -

Cl e ar  
  P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
4: 4 8: 0 0 P M  

I ns p e cti n g/ W
e at h er All -

Cl e ar  
  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
1 0: 4 5: 0 0 A M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
1 1: 4 5: 0 0 A M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
5: 1 4: 0 0 P M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
5: 3 0: 0 0 P M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
5: 4 4: 0 0 P M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
6: 0 0: 0 0 P M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
6: 1 5: 0 0 P M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
6: 2 9: 0 0 P M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
6: 5 1: 0 0 P M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
7: 0 3: 0 0 P M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
7: 1 7: 0 0 P M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
7: 3 1: 0 0 P M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3   
7: 4 4: 0 0 P M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 1/ 2 0 2 3   
8: 0 1: 0 0 A M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 1/ 2 0 2 3   
9: 0 0: 0 0 A M  

E T O R 
U p d at e  

  P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 1/ 2 0 2 3   
9: 5 9: 0 0 A M  

E T O R 
U p d at e  

  P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3   
1 0: 4 5: 0 0 A M  

E T O R 
U p d at e  

  P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3   
1 1: 4 5: 0 0 A M  

E T O R 
U p d at e  

  P G & E  



4 1  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
5: 1 4: 0 0 P M  

E T O R 
U p d at e  

P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
5: 3 0: 0 0 P M  

E T O R 
U p d at e  

P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
5: 4 4: 0 0 P M  

E T O R 
U p d at e  

P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
6: 0 0: 0 0 P M  

E T O R 
U p d at e  

P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
6: 1 5: 0 0 P M  

E T O R 
U p d at e  

P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
6: 2 9: 0 0 P M  

E T O R 
U p d at e  

P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
6: 5 1: 0 0 P M  

E T O R 
U p d at e  

P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
7: 0 3: 0 0 P M  

E T O R 
U p d at e  

P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
7: 1 7: 0 0 P M  

E T O R 
U p d at e  

P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
7: 3 1: 0 0 P M  

E T O R 
U p d at e  

P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
7: 4 4: 0 0 P M  

E T O R 
U p d at e  

P G & E  

All 
C ust o m ers * * *  

8/ 3 1/ 2 0 2 3  
8: 0 1: 0 0 A M  

E T O R 
U p d at e  

P G & E  

All 
C ust o m ers * * *  

8/ 3 1/ 2 0 2 3  
9: 0 0: 0 0 A M  

E T O R 
U p d at e  

P G & E  

All 
C ust o m ers * * *  

8/ 3 1/ 2 0 2 3  
9: 5 9: 0 0 A M  

E T O R 
U p d at e  

P G & E  

R est or ati o n 
( Aft er) 

Aft er r e -
e n er gi z ati o n 

w as 
c o m pl et e d 

( R est or ati o n) 

Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 3 0/ 2 0 2 3  
9: 3 5: 0 0 P M  

R est or e  P G & E  

Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 3 0/ 2 0 2 3  
9: 4 2: 0 0 P M  

R est or e  P G & E  

Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 3 0/ 2 0 2 3  
9: 4 7: 0 0 P M  

R est or e  P G & E  

Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 3 0/ 2 0 2 3  
9: 5 0: 0 0 P M  

R est or e  P G & E  
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Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 3 0/ 2 0 2 3   
9: 5 1: 0 0 P M  

R est or e    P G & E  

Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 3 1/ 2 0 2 3   
1 1: 5 0: 0 0 A M  

R est or e    P G & E  

Tri b al/ L o c al 
G o v er n m e nts 
a n d C C As *  

8/ 3 1/ 2 0 2 3   
1 2: 4 5: 0 0 P M  

R est or e    P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3  
5: 1 7: 0 0 P M  

R est or e  

First i niti al 
R est or ati o n 
N otifi c ati o n 
s e nt.  

P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 3 1/ 2 0 2 3  
1 2: 0 2: 0 0 P M  

R est or e  

L ast 
R est or ati o n 
N otifi c ati o n 
s e nt.  

P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
5: 1 7: 0 0 P M  

R est or e  

First i niti al 
R est or ati o n 
N otifi c ati o n 
s e nt.  

P G & E  

All 
C ust o m ers * * *  

8/ 3 1/ 2 0 2 3  
1 2: 0 2: 0 0 P M  

R est or e  

L ast 
R est or ati o n 
N otifi c ati o n 
s e nt.  

P G & E  

C a n c ell ati o n  

C a n c ell ati o n 
wit hi n 2 -
h o urs of 

d e cisi o n t o 
c a n c el * * * *  

P u bli c S af et y 
P art n ers *  

8/ 3 0/ 2 0 2 3  
1: 4 5: 0 0 P M  

C a n c el  

C o m pl et e d vi a 
P S S A g e n c y 
R e pr es e nt ati v e 
5 0 or l ess 
c ust o m er 
i m p a ct li v e 
c all . 

P G & E  

P u bli c S af et y 
P art n ers * *  

8/ 2 9/ 2 0 2 3  
8: 3 0: 0 0 P M  

C a n c el  

O nl y P u bli c 
S af et y P art n ers 
r e m o v e d fr o m 
s c o p e r e c ei v e d 
t h e c a n c el 
n otifi c ati o n. 
T h e D e cisi o n 
t o d es c o p e 
t h es e c ust o m ers 
w as 0 8/ 2 9/ 2 0 2 3 
1 9: 4 4 . 

P G & E  
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P u bli c S af et y 
P art n ers * *  

8/ 3 0/ 2 0 2 3  
1: 3 5: 0 0 P M  

C a n c el  

O nl y P u bli c 
S af et y P art n ers 
r e m o v e d fr o m 
s c o p e r e c ei v e d 
t h e c a n c el 
n otifi c ati o n. 
T h e D e cisi o n 
t o d es c o p e 
t h es e c ust o m ers 
w as 0 8/ 3 0/ 2 0 2 3 
1 3: 1 0 . 

P G & E  

All 
C ust o m ers * * *  

8/ 2 9/ 2 0 2 3  
8: 3 0: 0 0 P M  

C a n c el  

O nl y 
C ust o m ers 
r e m o v e d fr o m 
s c o p e r e c ei v e d 
t h e c a n c el 
n otifi c ati o n. 
T h e D e cisi o n 
t o d es c o p e 
t h es e c ust o m ers 
w as 0 8/ 2 9/ 2 0 2 3 
1 9: 4 4 . 

P G & E  

All 
C ust o m ers * * *  

8/ 3 0/ 2 0 2 3  
1: 3 5: 0 0 P M  

C a n c el  

O nl y 
C ust o m ers 
r e m o v e d fr o m 
s c o p e r e c ei v e d 
t h e c a n c el 
n otifi c ati o n. 
T h e D e cisi o n 
t o d es c o p e 
t h es e c ust o m ers 
w as 0 8/ 3 0/ 2 0 2 3 
1 3: 1 0 . 

P G & E  

* A s u bs et of P u bli c S af et y P art n ers, i n cl u di n g Tri b es, citi es, c o u nti es, a n d c o m m u nit y c h oi c e 
a g gr e g at ors . 
* * A s u bs et of P u bli c S af et y P art n ers,  i n cl u di n g w at er, w ast e w at er, a n d c o m m u ni c ati o n s er vi c e 
pr o vi d ers . 
* * * All C ust o m ers, i n cl u di n g M B L pr o gr a m c ust o m ers a n d SI V c ust o m ers . 
* * * * F or C a n c ell ati o n s e nt 2  h o urs aft er t h e d e cisi o n t o c a n c el, s e e T a bl e 9 . 
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S e cti o n 5. 3 - F o r t h os e c u st o m e rs w h e r e p ositi v e o r affi r m ati v e n otifi c ati o n w as att e m pt e d, 
u s e t h e f oll o wi n g t e m pl at e t o r e p o rt t h e a c c o u nti n g of t h e c u st o m e rs ( w hi c h t a riff a n d/ o r 
A F N  p o p ul ati o n d esi g n ati o n), t h e n u m b e r of n otifi c ati o n att e m pts m a d e, t h e ti mi n g of 
att e m pts, w h o m a d e t h e n otifi c ati o n att e m pt ( utilit y o r p u bli c s af et y p a rt n e r) a n d t h e 
n u m b e r of c u st o m e rs f o r w h o m p ositi v e n otifi c ati o n w as a c hi e v e d. ( D. 1 9-0 5 -0 4 2, A p p e n di x 
A, p a g e A 2 3, S E D A d diti o n al I nf or m ati o n .) “ N o tifi c ati o n att e m pts m a d e ” a n d “ S u c c essf ul 
p ositi v e n otifi c ati o n ” m u st i n cl u d e t h e u ni q u e n u m b e r of c u st o m e r c o u nts. W h e n t h e a ct u al 
n otifi c ati o n att e m pts m a d e is l ess t h a n t h e n u m b e r of c u st o m e rs t h at n e e d p osi ti v e 
n otifi c ati o n s, t h e utiliti es m u st e x pl ai n  t h e r e as o n. I n a d diti o n, t h e utiliti es m u st e x pl ai n t h e 
r e as o n of a n y u n s u c c essf ul p ositi v e n otifi c ati o ns. ( S E D A d diti o n al I nf or m ati o n.) 

R es p o n s e:  
T a bl e 6  in cl u d es m etri cs ass o ci at e d wit h P G & E n otifi c ati o ns pr o vi d e d t o c ust o m ers w h er e 
p ositi v e or affir m ati v e n otifi c ati o n w as att e m pt e d. P G & E is u n a bl e t o tr a c k a n d r e p ort o n 
n otifi c ati o ns m a d e b y P u bli c S af et y P art n ers , as n otifi c ati o n s yst e m s a n d/ or pl atf or ms us e d b y 
P u bli c S af et y P art n ers ar e o ut of P G & E’s p ur vi e w; P G & E e n c o ur a g es P u bli c S af et y P art n ers t o 
i n cl u d e P S P S m ess a g es o n all of t h eir pl atf or ms. P G & E d es cri b es it s e n g a g e m e nt wit h P u bli c 
S af et y P art n ers i n  S e cti o n 6 . 

P G & E i n t er pr ets t h e n u m b er of c ust o m ers t h at n e e d p ositi v e or affir m ati v e n otifi c ati o n as 
c ust o m ers t h e c o m p a n y s e e ks c o nfir m ati o n fr o m, n a m el y M B L pr o gr a m c u st o m e rs a n d SI V 
c ust o m ers.  

T a bl e 6 : N otifi c ati o n s t o C ust o m e rs w h e r e P ositi v e o r Affi r m ati v e N otifi c ati o n w as 
Att e m pt e d 3 5  

D esi g n ati o n  
T ot al 

N u m b e r of 
c u st o m e rs 3 6  

N otifi c ati o n 
Att e m pts 

M a d e  

Ti mi n g of 
Att e m pts 3 7  

W h o m a d e 
t h e 

N otifi c ati o n 
Att e m pt  

S u c c essf ul 
P ositi v e 

N otifi c ati o n 3 8  

M B L 3 9  8 0 3  

8 0 3  W at c h 
N otifi c ati o ns  

0 8/ 2 8/ 2 0 2 3  
3: 2 0 P M  

P D T  
P G & E  

7 7 5  W at c h 
N otifi c ati o ns  

7 9 4  W ar ni n g 
N otifi c ati o n s

4 0

0 8/ 2 9 / 2 0 2 3 
7 :4 7 A M  

P D T  

5 3 3  W ar ni n g 
N otifi c ati o ns  

3 5  C o u nts of “ N otifi c ati o n Att e m pts M a d e ”  will n ot r efl e ct t h e a ct u al t o t al of c u st o m ers n otifi e d as b ot h M B L a n d SI V c u st o m ers 
c a n a p p e ar i n b ot h s u b s et gr o u p s.  
3 6  T ot al n u m b er of c u st o m ers n otifi e d w h er e n otifi c ati o n w as att e m pt e d . C o u nt i n cl u d es c u st o m ers t h at m a y h a v e b e e n r e m o v e d 
fr o m s c o p e or r e c ei v e d C a n c ell ati o n N otifi cati o n s pri or t o d e -e n er gi z ati o n, b ut still r e c ei v e d W at c h a n d/ or W ar ni n g n otifi c ati o n s.  
3 7  I niti al st art ti m e n otifi c ati o n w as s e nt. 
3 8  P G & E c o n si d ers s u c c essf ul p o siti v e n otifi c ati o n s as  t h o s e i n w hi c h t h e n otifi c ati o n w as s u cc essf ull y d eli v er e d t o t h e c u st o m er 
(i. e., n o b o u n c e b a c k) a n d t h e c u st o m er a c k n o wl e d g es r e c ei pt of t h e n otifi c ati o n.  
3 9  R esi d e nti al t e n a nts of m ast er -m et er e d c u st o m ers c a n als o q u alif y f or M B L  q u a ntiti es . T h e M B L  c at e g or y  f or t h e p ur p o s es of 
T a bl e 6 d o es n ot i n cl u d e M B L pr o gr a m c u st o m ers w h o ar e m ast er m et er t e n a nts. T h e M B L  c at e g or y  f or t h e p ur p o s es of T a bl e 6 
d o es n ot i n cl u d e M B L pr o gr a m c u st o m ers w h o ar e m ast er m et er t e n a nts.  
4 0  C o u nt of W ar ni n g N otifi c ati o n s i n cl u d es d o or b ell ri n g s a n d Li v e A g e n t p h o n e c all s. 

4 0
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D esi g n ati o n  
T ot al 

N u m b e r of 
c u st o m e rs 3 6  

N otifi c ati o n 
Att e m pts 

M a d e  

Ti mi n g of 
Att e m pts 3 7  

W h o m a d e 
t h e 

N otifi c ati o n 
Att e m pt  

S u c c essf ul 
P ositi v e 

N otifi c ati o n 3 8  

1, 5 9 7  O v er all 
N otifi c ati o ns  

0 8/ 2 8/ 2 0 2 3  
3: 2 0 P M  

P D T  

1, 3 0 8  O v er all 
N otifi c ati o ns  

M B L b e hi n d 
a m ast er 
m et er 4 1  

1  

1  W at c h 
N otifi c ati o ns  

0 8/ 2 8/ 2 0 2 3  
3: 2 1  P M  

P D T  

P G & E  

1  W at c h 
N otifi c ati o ns  

1  W ar ni n g 
N otifi c ati o ns  

0 8/ 3 0 / 2 0 2 3 
1 2: 2 2  A M  

P D T  

0  W ar ni n g 
N otifi c ati o ns  

2  O v er all 
N otifi c ati o ns  

0 8/ 2 8/ 2 0 2 3  
3: 2 1 P M  

P D T  

1  O v er all 
N otifi c ati o n s 

SI V   2 0 5  

2 0 4  W at c h 
N otifi c ati o ns  

8/ 2 8 / 2 0 2 3 
0 3: 2 0 P M  

P D T  

P G & E  

1 8 8  W at c h 
N otifi c ati o ns  

2 0 5  W ar ni n g 
N otifi c ati o ns  

8/ 2 9/ 2 0 2 3 
0 7: 5 7 A M 

P D T  

1 2 7  W ar ni n g 
N otifi c ati o ns  

4 0 9  O v er all 
N otifi c ati o ns  

8/ 2 8/ 2 0 2 3 
0 3: 2 0 P M 

P D T  

3 1 5  O v er all 
N otifi c ati o ns  

 
D uri n g t hi s P S P S e v e nt , M B L pr o gr a m c ust o m ers a n d SI V c ust o m ers r e c ei v e d a ut o m at e d  c all s, 
t e xts, a n d e m ails  at t h e s a m e i nt er v als as t h e g e n er al c ust o m er n otifi c ati o ns. P G & E pr o vi d e d 
u ni q u e P S P S W at c h a n d P S P S W ar ni n g N otifi c ati o ns t o M B L pr o gr a m c ust o m ers 4 2  a n d SI V 
c ust o m ers.  T h es e c ust o m er gr o u ps als o r e c ei v e d a d diti o n al c all s a n d t e xt s at h o url y i nt er v als 
u n til t h e c ust o m er c o nfir m e d r e c ei pt of t h e a ut o m at e d n otifi c ati o ns b y eit h er a ns w eri n g t h e 
p h o n e, r es p o n di n g t o t h e t e xt, or o p e ni n g t h e e m ail.  If c onfir m ati o n w as n ot r e c ei v e d, a P G & E 
r e pr es e nt ati v e visit e d t h e c ust o m er’s h o m e t o c he c k o n t h e c ust o m er (r ef err e d t o as t h e “ d o or b ell 
ri n g ” pr o c ess) w hil e h o url y n otifi c ati o n r etri es c o nti n u e d. If t h e c ust o m er di d n ot a ns w er  t h e 
c h e c k -i n, t h e r e pr es e nt ati v e l eft a d o or h a n g er at t h e h o m e t o i n di c at e P G & E h a d visit e d. I n e a c h 
c as e, t h e n ot ifi c ati o n w as c o nsi d er e d s u c c essf ul 4 3 . At ti m es, P G & E als o m a d e Li v e A g e nt p h o n e 
c all s i n p ar all el t o t h e a ut o m at e d n otifi c ati o ns a n d d o or b ell ri n gs, as a n a d diti o n al att e m p t t o 
r e a c h t h e c ust o m er pri or t o a n d/ or aft er d e-e n er gi z ati o n.  

 
4 1  P G & E h as a d diti o n al pr o c ess es i n pl a c e t o e n s ur e M B L c u st o m ers ar e n otifi e d. M ast er m et er t e n a nt s ar e  c o nt a ct e d dir e ctl y t o 
b e c o n si d er e d a p o siti v e n otifi c ati o n. C o nt a cti n g t h e pr o p ert y or b uil di n g m a n a g er d o es n ot c o u nt as a p o siti v e n ot ifi c ati o n.  
4 2  I n cl u di n g M B L  pr o gr a m c u st o m ers w h o ar e m ast er -m et er e d t e n a nts ( e. g., r e nt ers or t e n a nts i n m o bil e h o m e p ar k).  
4 3  F or M B L  pr o gr a m c u st o m ers a n d SI V c u st o m ers, t h e i n -p ers o n  d o or ri n g visit w h er e a d o or h a n g er is l eft, b ut n o c o nt a ct m a d e 
wit h t h e c u st o m er is c o n si d er e d “s u c c essf ul c o nt a ct, ” b ut n ot c o nfir m e d as “r e c ei v e d. ” If t h e r e pr es e nt ati v e m a k es c o nt a ct wit h 
t h e c u st o m er, t h e n it is c o n si d er e d “r e c ei v e d. ” 



4 6  

 
P G & E s h ar e d t h e list s of t h e M B L pr o gr a m c ust o m ers a n d SI V c ust o m ers w h o h a d n ot 
c o nfir m e d r e c ei pt of t h eir n otifi c ati o ns wit h a p pr o pri at e c o u nt y a n d Tri b al e m er g e n c y m a n a g ers 
t wi c e d ail y vi a t h e P S P S P ort al. P G & E pr o a cti v el y n otifi e d a g e n ci es t h at t h e d at a w as a v ail a bl e 
o n t h e P S P S P ort al a n d e n c o ur a g e d t h e m t o i nf or m t h es e c ust o m ers of t h e r es o ur c es a v ail a bl e t o 
t h e m. 
 
P G & E di d n ot r e c ei v e p o siti v e n otifi c ati o n fr o m M B L a n d/ or SI V c ust o m ers a s t h e y  w er e 
u nr es p o nsi v e t o t h e a ut o m at e d n otifi c ati o ns , “ d o or b ell ri n g ” pr o c ess or  h o url y n o tifi c ati o n 
r etri es. A d o or h a n g er w a s l eft at t h es e c ust o m ers’ h o m es t o i n di c at e P G & E h a d visit e d.  
T a bl e 7  a n d T a bl e 8  i n cl u d e m etri cs ass o ci at e d wit h t h e n otifi c ati o ns t o d e-e n er gi z e d M B L 
pr o gr a m c u st o m ers.  
 

T a bl e 7 : O ut c o m es of N otifi c ati o n s t o D e-e n e r gi z e d M B L  P r o g r a m C ust o m e rs  

C o u nt  

T y p e of N otifi c ati o n s t o 
D e -e n e r gi z e d M B L 
C ust o m e rs ( b as e d o n 
S e r vi c e P oi nt I D  [S PI D ]) 

D es c ri pti o n  

3 2 4  
T ot al D e -e n e r gi z e d M B L 
P r o g r a m  C ust o m e rs  

T h e n u m b e r of c ust o m er s d e-e n er gi z e d w h o 
p arti ci p at e i n P G & E’s M B L Pr o gr a m  

3 2 4  
T ot al N otifi c ati o n s 
Att e m pt e d / S e nt  

T h e t ot al s u m of a ut o m at e d n otifi c ati o ns att e m pt e d 
vi a c all, t e xt, a n d e -m ail, i n -p ers o n d o or b ell ri n g 
visit att e m pts a n d/ or Li v e A g e nt p h o n e c all s . 

0  
T ot al N otifi c ati o ns N ot 
Att e m pt e d / S e nt  

T ot al M B L pr o gr a m  c ust o m ers d e -e n er giz e d t h at 
P G & E  di d n ot att e m pt t o n otif y.  

3 2 4  
T ot al N otifi c ati o n s 
D eli v e r e d  

T h e t ot al s u m of a ut o m at e d n otifi c ati o ns s e nt vi a 
c all , t e xt, a n d e-m ail, i n -p ers o n d o or b ell ri n g visit 
att e m pt s a n d/ or Li v e A g e nt p h o n e c all s t h at w e r e 
e x e c ut e d (i. e., a cti v e p h o n e n u m b er, d eli v er a bl e e-
m ail a d dr ess, a n d/ or a c c e ssi bl e t o d eli v er i n -p ers o n 
d o or b ell ri n g).  

0  
T ot al N otifi c ati o ns N ot 
D eli v er e d  

T ot al M B L pr o gr a m  c ust o m ers d e -e n er giz e d  w h os e 
n otifi c ati o n w as n ot  d eli v er e d . 

3 1 9  
T ot al N otifi c ati o n s 
R e c ei v e d  

C ust o m ers w h o a c k n o wl e d g e d t h ei r n otifi c ati o n 
b y t a ki n g o n e of t h e f oll o wi n g a cti o ns: a ns w er e d a n 
a ut o m at e d or Li v e A g e nt p h o n e c all, r es p o n d e d t o a 
t e xt m ess a g e, o p e n e d a n e-m ail, or  gr e et e d a n i n -
p ers o n d o or b ell ri n g ( e x cl u d es v oi c e m ails l eft, t e xt 
m ess a g e d eli v er e d o nl y a n d n ot c o nfir m e d, d o or 
h a n g er l eft).  

5  
T ot al N otifi c ati o ns N ot 
R e c ei v e d  

T ot al M B L pr o gr a m  c ust o m ers d e -e n er giz e d w h o 
di d n ot c o nfi r m r e c ei pt / a c k n o wl e d g e t h eir 
a u t o m at e d n otifi c ati o ns, Li v e A g e nt p h o n e c all s o r 
i n-p ers o n d o or b ell ri n g. C ust o m ers w h o di d n ot 
a ns w er a d o or b ell ri n g w er e l eft a d o or h a n g er.  

 



Table 8: Count and Type of Additional Notifications to De-energized MBL Program 
Customers 

Type of Additional 

Count 
J\'otifications to Impacted 

Description 
::\IBL Customers (based on 
SPID) 

Doorbell ring attempts to impacted MBL program 

103 
Total In-Person Visits/ customers where PG&E made contact with the 
Doorbell Rings customer ( either in person or via phone call in 

advance of visit) or left a door hanger.44 

Call attempts made by Live Agent representatives to 
MBL program customers that had not yet confirmed 

87 Live Agent Phone Calls 
receipt of their automated notification or answered the 
door durimz PG&E's in-=n visit. 

Section 5.4 - A copy or scripts of all notifications with a list of all languages that each type 
of notification was provided in, the timing of notifications, the methods of notifications and 
who made the notifications (the utility or local public safety partners). (D.19-05-042, 
Appendix A, page A23, SED Additional Information.) 

Response: 
Please reference PGE_PSPS_Event_Notifications_20230915.pdf for templates of notifications 
PG&E sent during the event via call, email, and text message. 

PG&E provides Tribal, city, county, Community Choice Aggregators, Public Safety Partner, 
transmission-level customers, and municipal utility notifications in English only. 

All other customer notifications are delivered in-language (translated) if a customer's language 
preference is on file. If there is no language preference on file, the notification is delivered in 
English, with information on how to get event information in translated languages. Although 
PG&E offers notifications in 1 S non-English languages (Spanish, Chinese [Mandarin and 
Cantonese], Vietnamese, Korean, Tagalog, Russian, Portuguese, Arabic, Farsi, Punjabi, 
Japanese, Khmer, Hmong, Thai and Hindi), only five non-English languages (Spanish, 
Mandarin, Cantonese, Hmong and Vietnamese) were requested for this PSPS event. For more 
information on notifications provided to customers in the customer-set language preferences, see 
Table 11. The timing of notifications sent during this event can be found in Table S. 

"Customers may have confumed receipt of their notifications in multiple channels (e.g., automated notification and/or doorbell 
ring); therefore, the counts of total attempted and successful notifications are not mutually exclusive. 

47 
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S e cti o n 5. 5 - If t h e utilit y f ails t o p r o vi d e n otifi c ati o n s a c c o r di n g t o t h e mi ni m u m ti m eli n es 
s et f o rt h i n D. 1 9 -0 5 -0 4 2 a n d D. 2 1 -0 6 -0 3 4, u si n g t h e f oll o wi n g t e m pl at e t o r e p o rt a 
b r e a k d o w n of t h e n otifi c ati o n f ail u r e a n d a n e x pl a n ati o n of w h at c a u s e d t h e f ail u r e. ( D. 2 1-
0 6 -0 1 4 p a g e 2 8 6, S E D A d diti o n al I nf or m ati o n.)  
 

R es p o n s e:  
P G & E  m a k es a s u bst a nti al eff ort  t o pr o vi d e n otifi c ati o ns w h e n e v er p ossi bl e i n a c c or d a n c e wit h 
t h e P S P S P h as e 1 4 5  , 2 0 1 9 P S P S OII 4 6 , a n d a d diti o n al n otifi c ati o n g ui d eli n es i n P h as e 3 4 7 , 
w e at h er a n d ot h er f a ct ors p er mitti n g.  
 
I n a c c or d a n c e wit h  P h as e 3,  w e  m a k e e v er y att e m pt t o pr o vi d e c a n c ell ati o n n otifi c ati o n s wit hi n 
t w o h o urs of t h e d e cisi o n t o c a n c el  t h os e c ust o m er s. T h es e n otifi c ati o ns ar e distri b ut e d w h e n 
c ust o m ers ar e r e m o v e d fr o m s c o p e d u e t o  r a pi dl y c h a n g i n g f or e c ast e d or o bs er v e d w e at h er 
c o n diti o n s. 
 
D uri n g t his e v e nt,  1 7  c ust o m ers di d n ot r e c ei v e a c all, t e xt or e m ail  n otifi c ati o n as  n o v ali d 
c o nt a ct i nf or m ati o n  w as  pr o vi d e d  b y t h e c ust o m er t o P G & E. O n e of t h es e c ust o m ers w a s a SI V  
c ust o m er a n d r e c ei v e d a s u c c essf ul d o or k n o c k  n ot ifi c ati o n.  
 
As r efl e ct e d i n T a bl e  9 A -9 L  b el o w,  P G & E pr o vi d es a d et ail e d br e a k d o w n a n d a n al ysi s of t h e 
n otifi c ati o n ti mi n g a n d a n e x p l a n ati o n of w h at c a us e d t h e n otifi c ati o n d el a ys f or t hi s e v e nt. 
 

T a bl e 9 : N otifi c ati o n F ail u r e C a us es 
N otifi c ati o ns 
S e nt t o:  

N otifi c ati o n 
T y p e  

N otifi c ati o n 
D el a y s 

Ti mi n g of 
N otifi c ati o ns  

E x pl a n ati o n 
of D el a y  

N otifi c ati o n 
F ail u r es  

E x pl a n ati o n 
of F ail u r e  

P u bli c S af et y 
P a rt n e rs 
e x cl u di n g 
C riti c al 
F a ciliti es a n d 
I nf r ast r u ct u r e 4 8

  

E ntiti es w h o 
di d n ot 
r e c ei v e 4 8 -t o 
7 2 -h o u r 
p ri o rit y 
n otifi c ati o n  

0  N o 
n otifi c ati o n 

d el a ys  

N o 
n otifi c ati o n 

d el a ys  

0  N o 
n otifi c ati o n 

f ail ur es  

E ntiti es w h o 
di d n ot 
r e c ei v e 2 4 -
4 8 -h o u r 
n otifi c ati o n  

0  N o 
n otifi c ati o n 

d el a ys  

N o 
n otifi c ati o n 

d el a ys  

0  N o 
n otifi c ati o n 

f ail ur es 

E ntiti es w h o 
di d n ot 
r e c ei v e 1 – 4 -
h o u r 
i m mi n e nt 
n otifi c ati o n  

0  N o 
n otifi c ati o n 

d el a ys  

N o 
n otifi c ati o n 

d el a ys  

0  N o 
n otifi c ati o n 

f ail ur es 

 
4 5  D. 1 9 -0 5 -0 4 2.  
4 6  D. 2 1 -0 6 -0 1 4.  
4 7  D. 2 1 -0 6 -0 3 4.  
4 8  O nl y i n cl u d es Tri b es, citi es, c o u nti es, C B Os a n d C o m m u nit y C h oi c e A g gr e g at ors . 
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N otifi c ati o ns 
S e nt t o:  

N otifi c ati o n 
T y p e  

N otifi c ati o n 
D el a y s 

Ti mi n g of 
N otifi c ati o ns  

E x pl a n ati o n 
of D el a y  

N otifi c ati o n 
F ail u r es  

E x pl a n ati o n 
of F ail u r e  

E ntiti es w h o 
di d n ot 
r e c ei v e 
n otifi c ati o n s 
at d e -
e n e r gi z ati o n 
i niti ati o n  

0  N o 
n otifi c ati o n 

d el a ys  

N o 
n otifi c ati o n 

d el a ys  

0  N o 
n otifi c ati o n 

f ail ur es 

E ntiti es w h o 
w e r e n ot 
n otifi e d 
im m e di at el y 
b ef o r e r e -
e n e r gi z ati o n  

0  N o 
n otifi c ati o n 

d el a ys  

N o 
n otifi c ati o n 

d el a ys  

0  N o 
n otifi c ati o n 

f ail ur es 

E ntiti es w h o 
di d n ot 
r e c ei v e  
n otifi c ati o n 
w h e n r e -
e n e r gi z ati o n 
w as 
c o m pl et e  

0  N o 
n otifi c ati o n 

d el a ys  

N o 
n otifi c ati o n 

d el a ys  

0  N o 
n otifi c ati o n 

f ail ur es 

E ntiti es w h o 
di d n ot  
r e c ei v e 
c a n c ell ati o n 
n otifi c ati o n 
wit hi n t w o 
h o u rs of t h e 
d e cisi o n t o 
c a n c el  

0  All e ntiti es 
r e c ei v ed  2 -

h o ur 
c a n c ell ati o n 
n otifi c ati o ns  

 All e ntiti es 
r e c ei v e d 2-

h o ur 
c a n c ell ati o n 
n otifi c ati o ns  

0  All e ntiti es 
r e c ei v e d 2-

h o ur 
c a n c ell ati o n 
n otifi c ati o ns  

C riti c al 
F a ciliti es a n d 
I nf r ast r u ct u r e 4 9  

F a ciliti es 
w h o di d n ot 
r e c ei v e 4 8 -t o 
7 2 -h o u r 
p ri o rit y 
n otifi c ati o n  

1 7  S e e T a bl e 9 A  
f or ti mi n g 

S e e T a bl e 9 A 
f or 

e x pl a n ati o n  

0  N o 
n otifi c ati o n 

f ail ur es 

F a ciliti es 
w h o di d n ot 
r e c ei v e 2 4 -
4 8 -h o u r 
n otifi c ati o n  

9  S e e T a bl e 9 B 
f or ti mi n g 

S e e T a bl e 9 B 
f or 

e x pl a n ati o n  

0  N o 
n otifi c ati o n 

f ail ur es 

F a ciliti es 
w h o di d n ot 
r e c ei v e 1 – 4 -
h o u r 

0  A ll F a ciliti es 
r e c ei v e d 1-4 

h o ur 

All  F a ciliti es 
r e c ei v e d 1-4 

h o ur 

0  All  F a ciliti es 
r e c ei v e d 1-4 

h o ur 

 
4 9  I n cl u d es P u bli c S af et y P art n ers w h o ar e criti c al f a ciliti es a n d i nfr astr u ct ur e c u st o m ers . 
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N otifi c ati o ns 
S e nt t o:  

N otifi c ati o n 
T y p e  

N otifi c ati o n 
D el a y s 

Ti mi n g of 
N otifi c ati o ns  

E x pl a n ati o n 
of D el a y  

N otifi c ati o n 
F ail u r es  

E x pl a n ati o n 
of F ail u r e  

i m mi n e nt 
n otifi c ati o n  

i m mi n e nt 
n otifi c ati o ns  

i m mi n e nt 
n otifi c ati o ns  

i m mi n e nt 
n otifi c ati o ns  

F a ciliti es 
w h o w e r e 
n ot n otifi e d 
at d e -
e n e r gi z ati o n 
i niti ati o n 

1 3 3  S e e T a bl e 9 C  
f or ti mi n g 

S e e T a bl e 9 C  
f or 

e x pl a n ati o n  

1  S e e T a bl e 9 D  
f or 

e x pl a n ati o n  

F a ciliti es 
w h o w e r e 
n ot n otifi e d 
i m m e di at el y 
b ef o r e r e -
e n e r gi z ati o n  

0  N o 
n otifi c ati o n 

d el a ys  

N o 
n otifi c ati o n 

d el a ys  

1  S e e T a bl e 9 E 
f or 

e x pl a n ati o n  

F a ciliti e s 
w h o w e r e 
n ot  n otifi e d 
w h e n r e -
e n e r gi z ati o n 
w as  
c o m pl et e  

0  N o 
n otifi c ati o n 

d el a ys  

N o 
n otifi c ati o n 

d el a ys  

1  S e e T a bl e 9 F  
f or 

e x pl a n ati o n  

F a ciliti es 
w h o di d n ot 
r e c ei v e 
c a n c ell ati o n 
n otifi c ati o n 
wit hi n t w o 
h o u rs of t h e 
d e cisi o n t o 
c a n c el  

0  N o 
n otifi c ati o n 

d el a ys  

N o 
n otifi c ati o n 

d el a ys  

0  N o 
n otifi c ati o n 

f ail ur es 

All ot h e r 
aff e ct e d 
c u st o m e rs   

C ust o m e rs 
w h o di d n ot 
r e c ei v e 2 4 –
4 8 -h o u r
w at c h
n otifi c ati o n s

3 3 9  S e e T a bl e 9 G  
f or ti mi n g 

S e e T a bl e 9 G  
f or 

e x pl a n ati o n  

0  N o 
n otifi c ati o n 

f ail ur es 

C ust o m e rs 
w h o di d n ot 
r e c ei v e 1 – 4 -
h o u r 
i m mi n e nt 
n otifi c ati o n s  

0  N o 
n otifi c ati o n 

d el a ys  

N o 
n otifi c ati o n 

d el a ys  

0  N o 
n otifi c ati o n 

f ail ur es 

C ust o m e rs 
w h o w e r e 
n ot n otifi e d  
a t d e-

3, 7 6 8  S e e T a bl e 9 H  
f or ti mi n g 

S e e T a bl e 9 H  
f or 

e x pl a n ati o n  

8  S e e T a bl e 9 I 
f or 

e x pl a n ati o n  



5 1  

N otifi c ati o ns 
S e nt t o:  

N otifi c ati o n 
T y p e  

N otifi c ati o n 
D el a y s 

Ti mi n g of 
N otifi c ati o ns  

E x pl a n ati o n 
of D el a y  

N otifi c ati o n 
F ail u r es  

E x pl a n ati o n 
of F ail u r e  

e n e r gi z ati o n 
i niti ati o n 
C ust o m e rs 
w h o w e r e 
n ot n otifi e d 
im m e di at el y 
b ef o r e r e -
e n e r gi z ati o n  

0  N o 
n otifi c ati o n 

d el a ys  

N o 
n otifi c ati o n 

d el a ys  

8  S e e T a bl e 9 J 
f or 

e x pl a n ati o n  

C ust o m e rs 
w h o w e r e 
n ot n otifi e d 
w h e n r e -
e n e r gi z ati o n 
w as  
c o m pl et e  

0  N o 
n otifi c a ti o n 

d el a ys  

N o 
n otifi c ati o n 

d el a ys  

9  S e e T a bl e 9 K  
f or 

e x pl a n ati o n  

C ust o m e rs 
w h o di d n ot 
r e c ei v e 
c a n c ell ati o n 
n otifi c ati o n 
wit hi n t w o 
h o u rs of t h e 
d e cisi o n t o 
c a n c el  

0  N o 
n otifi c ati o n 

d el a ys  

N o 
n otifi c ati o n 

d el a ys  

5  S e e T a bl e 9 L  
f or 

e x pl a n ati o n  

 

T a bl e  9 A: E x pl a n ati o n of D el a y e d P ri o rit y N otifi c ati o ns ( 4 8-7 2 H o u r) t o C riti c al F a ciliti es 
a n d I nf r ast r u ct u r e  

F a cilit y  
C o u nt  

Ti m e N otifi c ati o ns S e nt  E x pl a n ati o n f o r D el a y  

1  
4 2  h o urs a h e a d of 
pl a n n e d o ut a g e st art ti m e  

I n t hi s P S P S e v e nt, tr a ns mi ssi o n i m p a cts w er e  n ot i n s c o p e 7 2 -4 8 h o urs 
b ef or e d e -e n er gi z ati o n w as a nti ci p at e d. T his tr a ns mi ssi o n c ust o m er w as 
n otifi e d o n c e t h e y w er e a d d e d t o s c o p e.  

7  
3 8 h o urs a h e a d of 
p l a n n e d o ut a g e st art ti m e 

D u e t o c h a n gi n g w e at h er c o n diti o ns, t h es e f a ciliti es w er e n ot i n s c o p e 7 2 –
4 8 -h o ur s b ef or e  d e -e n er gi z ati o n  w as a nti ci p at e d . T h es e f a ciliti es w er e 
n otifi e d o n c e t h e y w er e a d d e d t o s c o p e.  

9  
1 5 h o urs a h e a d of 
pl a n n e d o ut a g e st art ti m e  

D u e t o c h a n gi n g w e at h er c o n diti o ns, t h es e f a ciliti es w er e n ot i n s c o p e 7 2 –
4 8 -h o ur s b ef or e d e -e n er gi z ati o n  w as a nti ci p at e d . T h es e f a ciliti es w er e 
n otifi e d o n c e t h e y w er e a d d e d t o s c o p e.  

 
  



5 2  

T a bl e 9 B : E x pl a n ati o n of D el a y e d W at c h  N otifi c ati o n s ( 2 4 -4 8  H o u r ) t o C riti c al F a ciliti es 
a n d I nf r ast r u ct u r e  

F a cilit y  
C o u nt  

Ti m e N otifi c ati o ns S e nt  E x pl a n ati o n f o r D el a y  

9  
1 5 h o urs a h e a d of 
pl a n n e d o ut a g e st art ti m e  

D u e t o c h a n gi n g w e at h er c o n diti o ns, t h es e f a ciliti es w er e n ot i n s c o p e 4 8 – 2 4  
h o ur s b ef or e  d e -e n er gi z ati o n  w as a nti ci p at e d . T h es e f a ciliti es w er e n otifi e d 
o n c e t h e y w er e a d d e d  t o s c o p e. 

 

T a bl e 9 C : E x pl a n ati o n of D el a y e d P o w e r -Off N otifi c ati o ns t o C riti c al F a ciliti es a n d 
I nf r ast r u ct u r e  

F a cilit y  
C o u nt  

Ti m e N otifi c ati o ns S e nt  E x pl a n ati o n f o r D el a y  

7  
2 -3 h o urs aft er a ct u al 
o ut a g e st art ti m e  

W e e x p eri e n c e d a d el a y t o t h e i niti al  “ P o w er O ff” n otifi c ati o ns f or 
c ust o m ers st e m mi n g  fr o m a n i nt er n al pr o c ess err or. W hil e o ur i nt er n al 
o ut a g e pl atf or m  a ut o m ati o n w as t ur n e d o n, a ut o m ati n g t h e g e n er ati o n of 
n otifi c ati o n fil es, w e i d e ntifi e d a g a p t h at t h e v e n d or w as n ot n otifi e d of t h e 
a ut o m ati o n b ei n g t ur n e d o n. T his r es ulte d  i n t h e v e n d or n ot i m m e di at el y 
pr o c ess i n g t h e n otifi c ati o n fil es d es pit e P G & E pr o vi di n g t h e fil es i n a ti m el y 
m a n n er . D uri n g a st affi n g  s hift c h a n g e t hi s err or w as dis c o v er e d a n d 
i m me di at e r e q u ests w er e m a d e t o t h e v e n d or t o pr o c e ss a n d l a u n c h all d e -
e n er gi z ati o n c ust o m er n otifi c ati o ns t h at w er e d el a y e d. T h es e c ust o m ers 
r e c ei v e d t h e “ P o w er O ff” n otifi c ati o ns pri or t o t h e “ A ll C l e ar” n otifi c ati o ns 
b ei n g l a u n c h e d .  
 

T h e ti mi n g v ari a n c es  of  t h es e d el a y s w er e d e p e n d e nt  o n e a c h f a ciliti es’ 
o ut a g e st art ti m e. T h e  cl o s er t h e f a cilit y’s o ut a g e st art ti m e w as t o t h e ti m e 
t h e iss u e w as r es ol v e d, t h e s h ort er t h e d el a y.  

7 4  
4 -5 h o urs aft er a ct u al 
o ut a g e st art ti m e  

8  
5 -6 h o urs aft er a ct u al 
o ut a g e st art ti m e  

4 1  
6 -7 h o u rs aft er a ct u al 
o ut a g e st art ti m e  

3  
7 -8 h o urs aft er a ct u al 
o ut a g e st art ti m e  

 
T a bl e 9 D : E x pl a n ati o n of F ail e d  P o w e r -Off N otifi c ati o n s t o C riti c al F a ciliti es a n d 

I nf r ast r u ct u r e  
F a cilit y  
C o u nt  

E x pl a n ati o n f o r F ail u r e  

1  

O ur i nt er n al o ut a g e  pl atf or m di d n ot c a pt ur e  t he d e -e n er gi z ati o n of o n e f a cilit y  (C o m m u ni c ati o ns) . As 
a ut o m at e d n otifi c ati o ns r el y o n t hi s pl atf or m ’s d at a, n otifi c ati o n s s e nt aft er d e -e n er gi z ati o n , i n cl u di n g a  
“ P o w er  Off ”  n otifi c ati o n,  w er e  n ot s e nt . O n c e t h e err or w as d et e ct e d , i m p a ct e d c ust o m er a n d criti c a l 
f a cilit y c o u nts  w er e c orr e ct e d . T h e r o ot c a us e of t his iss u e is u n d er e v al u ati o n . 

 
T a bl e 9 E : E x pl a n ati o n of F ail e d All -Cl e a r N otifi c ati o ns t o C riti c al F a ciliti es a n d 

I nf r ast r u ct u r e  
F a cilit y  
C o u nt  

E x pl a n ati o n f o r F ail u r e  

1  

O ur i nt er n al o ut a g e pl atf or m di d n ot c a pt ur e t h e d e -e n er gi z ati o n of o n e f a cilit y  (C o m m u ni c ati o ns) . As 
a ut o m at e d n otifi c ati o ns r el y o n t his pl atf or m’s d at a, n otifi c ati o ns s e nt aft er d e -e n er gi z ati o n, i n cl u di n g a n 
“ All  Cl e ar ”  a n d “ E T O R ”  n otifi c ati o n s, w er e n ot s e nt. O n c e t h e err or w as d et e ct e d, i m p a ct e d c usto m er 
a n d criti c al f a cilit y c o u nts w er e c orr e ct e d. T h e r o ot c a us e of t his i ss u e is u n d er e v al u ati o n .  

 
  



5 3  

T a bl e 9 F : E x pl a n ati o n of F ail e d R est o r ati o n  N otifi c ati o ns t o C riti c al F a ciliti es a n d 
I nf r ast r u ct u r e  

F a cilit y  
C o u nt  

E x pl a n ati o n f o r F ail u r e  

1  

O ur i nt er n a l o ut a g e pl atf or m di d n ot c a pt ur e t h e d e -e n er gi z ati o n of o n e f a cilit y  (C o m m u ni c ati o ns) . As 
a ut o m at e d n otifi c ati o ns r el y o n t his pl atf or m’s d at a, n otifi c ati o ns s e nt aft er d e -e n er gi z ati o n, i n cl u di n g a  
“ R est or ati o n ”  n otifi c ati o n , w er e n ot s e nt. O n c e t h e err or w as d et e ct e d, i m p act e d c ust o m er a n d criti c al 
f a cilit y c o u nts w er e c orr e ct e d. T h e r o ot c a us e of t his i ss u e is u n d er e v al u ati o n .  

 

T a bl e 9 G : E x pl a n ati o n of D el a y e d W at c h  N otifi c ati o n s ( 2 4-4 8 H o u r) t o All Ot h e r Aff e ct e d 
C ust o m e rs  

C ust o m e r  
C o u nt  

Ti m e N otifi c ati o ns S e nt  E x pl a n a ti o n f o r D el a y 

3 3 9  
1 5 h o urs a h e a d of 
pl a n n e d o ut a g e st art ti m e  

D u e t o c h a n gi n g w e at h er c o n diti o ns, t h es e c ust o m ers w er e n ot i n s c o p e 
d uri n g t h e 4 8 – 2 4 -h o ur wi n d o w i n a d v a n c e of a nti ci p at e d d e -e n er gi z ati o n. 
T h es e c ust o m ers w er e n otifi e d o n c e t h e y w er e a d d e d  t o s c o p e. T his c o u nt 
i n cl u d es 2 3 M B L c ust o m ers.  

 
T a bl e 9 H : E x pl a n ati o n of D el a y e d P o w e r -Off  N otifi c ati o ns t o All Ot h e r Aff e ct e d 

C ust o m e rs  
C ust o m e r  

C o u nt  
Ti m e N otifi c ati o ns 

S e nt  
E x pl a n ati o n f o r D el a y  

4 3  
2 -3 h o urs aft er a ct u al 
o ut a g e st art ti m e  

W e e x p eri e n c e d a d el a y t o t h e i niti al “ P o w er O ff” n otifi c ati o ns f or 
c ust o m ers st e m mi n g fr o m a n i nt er n al pr o c ess err or. W hil e o ur i nt er n al 
o ut a g e pl atf or m  a ut o m ati o n w as t ur n e d o n , a ut o m ati n g t h e g e n er ati o n of 
n otifi c ati o n fil es, w e i d e ntifi e d a g a p t h at t h e v e n d or w as n ot n otifi e d of 
t h e a ut o m ati o n b ei n g t ur n e d o n. T his r es ult e d i n t h e v e n d or n ot 
i m m e di at el y pr o c ess i n g t h e n otifi c ati o n fil es d es pit e P G & E pr o vi di n g t h e 
fil es i n a ti m el y m a n n er. D uri n g a st affi n g  s hift c h a n g e t hi s err or w as 
dis c o v er e d a n d i m m e di at e r e q u ests w er e m a d e t o t h e v e n d or t o pr o c e ss 
a n d l a u n c h all d e -e n er gi z ati o n c ust o m er n otifi c ati o ns t h at w er e d el a y e d. 
T h es  c ust o m ers r e c ei v e d t h e “ P o w er O ff” n otifi c ati o ns pri or t o t h e “ A ll 
C l e ar” n otifi c ati o ns b ei n g l a u n c he d . Of all t h e c ust o m er p o w er off 
n ot ifi c ati o ns, 3 2 3 w er e M B L  c ust o m ers.  

0  
3 -4 h o urs aft er a ct u al 
o ut a g e st art ti m e  

2 ,0 1 2  
4 -5 h o urs aft er a ct u al 
o ut a g e st art ti m e  

1 2 2  
5 -6 h o urs aft er a ct u al 
o ut a g e st art ti m e  

1, 4 5 7  
6 -7 h o urs aft er a ct u al 
o ut a g e st art ti m e  

1 3 3  
7 -8 h o urs aft e r a ct u al 
o ut a g e st art ti m e  

1  
8 -9 h o urs aft er a ct u al 
o ut a g e st art ti m e  

 
T a bl e 9 I: E x pl a n ati o n of F ail e d  P o w e r -Off  N otifi c ati o ns t o All Ot h e r Aff e ct e d C ust o m e rs  

C ust o m e r  
C o u nt  

E x pl a n ati o n f o r F ail u r e  

2  

T h es e c ust o m ers w er e o n a R e m ot e Gri d a n d e x p eri e n c e d a n o ut a g e o n t h e se c o n d ar y, wit h n o 
c orr es p o n di n g p ri m ar y o ut a g e. As a r es ult, t hi s o ut a g e w as n ot i n cl u d e d i n o ur i nt er n al o ut a g e pl atf or m 
t h at tr a c ks pri m ar y o ut a g es. As a r es ult, t h es e c ust o m ers di d n ot r e c ei v e a ut o m at e d n otifi c ati o ns s e nt 
t hr o u g h t hat s yst e m. N o M B L c ust o m ers w er e aff e ct e d b y t his n otifi c ati o n f ail ur e.  

3  
O ur i nt er n al o ut a g e pl atf or m di d n ot c a pt ur e t h e d e -e n er gi z ati o n of t h es e t hr e e c u st o m ers . As a ut o m at e d 
n otifi c ati o ns r el y o n t hi s pl atf or m’s d at a, n otifi c ati o ns s e nt aft er d e -e n er gi z ati o n , i n cl u di n g a “ P o w er  
Off ”  n otifi c ati o n, w er e n ot s e nt. O n c e t h e err or w as d et e ct e d, i m p a ct e d c ust o m er a n d criti c al f a cilit y  
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C ust o m e r  
C o u nt  

E x pl a n ati o n f o r F ail u r e  

c o u nts  w er e c orr e ct e d. T h e r o ot c a us e of t his i ss u e is u n d er e v al u ati o n . N o M B L c ust o m ers w er e 
aff e ct e d b y t his n otifi c ati o n f ail ur e.  

2  

T h es e c ust o m ers di d n ot r e c ei v e a n y a ut o m at e d n otifi c ati o n s tri g g er e d t hr o u g h P G & E’s i nt er n al o ut a g e 
pl atf or m as t h e y ar e n ot list e d as a cti v e c ust o m ers us e d f or tr a c ki n g o ut a g es. T h es e s er vi c e p oi nt s w er e 
pl a n n e d f or d e -e n er gi z ati o n a n d c o u nt e d as d e -e n er gi z e d c ust o m ers f or t hi s r e p ort b ut w er e n ot c o u nt e d 
as i m p a ct e d c ust o m ers i n o ur i nt er n al o ut a g e pl atf or m. As a r es ult, t h e y di d n ot r e c ei v e t h e a ut o m at e d 
n otifi c ati o ns tri g g er e d b y t h e pl atf or m. C ust o m er c o u nt i n cl u d es o n e  M B L c ust o m ers.  T h e r o ot c a us e of 
t hi s is s u e is still b ei n g i n v esti g at e d .  

1  

T his c ust o m er w as n ot i n cl u d e d i n t h e t a bl e of c ust o m er c o nt a ct i nf or m ati o n us e d t o l a u n c h a ut o m at e d 
n otifi c ati o ns t hr o u g h o ur i nt er n al o ut a g e pl atf or m. As a r es ult, t h e y c o ul d n ot b e n otifi e d. T h e  r o ot c a us e 
of t hi s c ust o m er’s e x cl usi o n fr o m t his t a bl e is u n d er e v al u ati o n . N o M B L c ust o m ers w er e aff e ct e d b y 
t hi s n otifi c ati o n f ail ur e. 

 
T a bl e 9 J : E x pl a n ati o n of F ail e d All Cl e a r N otifi c ati o ns t o All Ot h e r Aff e ct e d C ust o m e rs 

C ust o m e r  
C o u nt  

E x pl a n ati o n f o r F ail u r e  

2  

T h es e c ust o m ers w er e o n a R e m ot e Gri d a n d e x p eri e n c e d a n o ut a g e o n t h e s e c o n d ar y, wit h n o 
c orr es p o n di n g pri m ar y o ut a g e. As a r es ult, t hi s o ut a g e w as n ot i n cl u d e d i n o ur i nt er n al o ut a g e pl atf or m 
t h at tr a c ks pri m ar y o ut a g es, a n d t h us t h es e c ust o m ers di d n ot r e c ei v e a ut o m at e d n otifi c ati o ns s e nt 
t hr o u g h t h at s yst e m. N o M B L c ust o m ers w er e aff e ct e d b y t his n otifi c ati o n f ail ur e.  

3  

O ur i nt er n al o ut a g e pl atf or m di d n ot c a pt ur e t h e d e -e n er gi z ati o n of t h es e c ust o m ers. As a ut o m at e d 
n otifi c ati o ns r el y o n t his pl at f or m’s d at a, n otifi c ati o ns s e nt aft er d e -e n er gi z ati o n , i n cl u di n g a “ P o w er  
Off ”  n otifi c ati o n, w er e n ot s e nt. O n c e t h e err or w as d e t e ct e d, i m p a ct e d c ust o m er a n d criti c al f a cilit y 
c o u nts  w er e c orr e ct e d. T h e r o ot c a us e of t his i ss u e is u n d er i n v esti g ati o n. N o M B L c ust o m ers w er e 
aff e ct e d b y t his n otifi c ati o n f ail ur e.  

2  

T h es e c ust o m ers di d n ot r e c ei v e a n y a ut o m at e d n otifi c ati o ns tri g g er e d t hr o u g h P G & E’s i nt er n al o ut a g e 
pl atf or m as t h e y ar e n ot list e d as a cti v e c ust o m ers us e d f or tr a c ki n g o ut a g es. T h es e s er vi c e p oi nts w er e 
pl a n n e d f or d e -e n er gi z ati o n a n d c o u nt e d as d e -e n er gi z e d c ust o m ers f or t hi s r e p ort b ut w er e n ot c o u nt e d 
as i m p a ct e d c us t o m ers i n o ur i nt er n al o ut a g e pl atf or m. As a r es ult, t h e y di d n ot r e c ei v e t h e a ut o m at e d 
n otifi c ati o ns tri g g er e d b y t h e pl atf or m. C ust o m er c o u nt i n cl u d es o n e  M B L c ust o m ers.  T h e r o ot c a us e of 
t hi s is s u e is still b ei n g i n v esti g at e d.  

1  

T his c ust o m er w as n ot i n cl u d e d i n t h e t a bl e of c ust o m er c o nt a ct i nf or m ati o n us e d t o l a u n c h a ut o m at e d 
n otifi c ati o ns t hr o u g h o ur i nt er n al o ut a g e pl atf or m. As  a r es ult, t h e y c o ul d n ot b e n otifi e d. T h e r o ot c a us e 
of t his c ust o m er’s e x cl usi o n fr o m t his t a bl e is u n d er i n v esti g ati o n. N o M B L c ust o m ers w er e aff e ct e d b y 
t hi s n otifi c ati o n f ail ur e. 

 
T a bl e 9 K : E x pl a n ati o n of F ail e d R est o r ati o n  N otifi c ati o ns t o All Ot h e r Aff e ct e d C ust o m e rs  

C ust o m e r  
C o u nt  

E x pl a n ati o n f o r F ail u r e  

2  

T h es e c ust o m ers w er e o n a R e m ot e Gri d a n d e x p eri e n c e d a n o ut a g e o n t h e s e c o n d ar y, wit h n o 
c orr es p o n di n g pri m ar y o ut a g e. As a r es ult, t hi s o ut a g e w as n ot i n cl u d e d i n o ur i nt er n al o ut a g e 
pl atf or m t h at tr a c ks pri m ar y o ut a g es, a n d t h us t h es e c ust o m ers di d n ot r e c ei v e a ut o m at e d 
n otifi c ati o ns s e nt t hr o u g h t h at s yst e m. N o M B L c ust o m ers w er e aff e ct e d b y t hi s n otifi c ati o n 
f ail ur e. 
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C ust o m e r  
C o u nt  

E x pl a n ati o n f o r F ail u r e  

3  

O ur i nt er n al o ut a g e pl atf or m di d n ot c a pt u r e t h e d e-e n er gi z ati o n of t h es e c ust o m ers. As 
a ut o m at e d n otifi c ati o ns r el y o n t his pl atf or m’s d at a, n otifi c ati o ns s e nt aft er d e -e n er gi z ati o n , 
i n cl u di n g a “ R est or ati o n ”  n otifi c ati o n, w er e n ot s e nt. O n c e t h e err or w as d et e ct e d, i m p a ct e d 
c ust o m er a n d criti c al f a cilit y  c o u nts  w er e c orr e ct e d.  T h e r o ot c a us e of t his i ss u e is u n d er 
i n v esti g ati o n. N o M B L c ust o m ers w er e aff e ct e d b y t hi s n otifi c ati o n f ail ur e.  

2  

T h es e c ust o m ers di d n ot r e c ei v e a n y a ut o m at e d n otifi c ati o ns tri g g er e d t hr o u g h P G & E’s i nt er n al 
o ut a g e pl atf or m as t h e y ar e n ot list e d as a c ti v e c ust o m ers us e d f or tr a c ki n g o ut a g es. T h es e 
s er vi c e p oi nt s w er e pl a n n e d f or d e -e n er gi z ati o n a n d c o u nt e d as d e -e n er gi z e d c ust o m ers f or t his 
r e p ort b ut w er e n ot c o u nt e d as i m p a ct e d c ust o m er s i n o ur i nt er n al o ut a g e pl atf or m. As a r es ult, 
t h e y di d n ot r e c ei v e t h e a ut o m at e d n otifi c ati o ns tri g g er e d b y t h e pl atf or m. C ust o m er c o u nt 
i n cl u d es o n e  M B L c ust o m ers.  T h e r o ot c a us e of t his i ss u e is still b ei n g i n v esti g at e d.  

1  

T his c ust o m er w as n ot i n cl u d e d i n t h e t a bl e of c ust o m er c o nt a ct i n f or m ati o n us e d t o l a u n c h 
a ut o m at e d n otifi c ati o ns t hr o u g h o ur i nt er n al o ut a g e pl atf or m. As a r es ult, t h e y c o ul d n ot b e 
n otifi e d. T h e r o ot c a us e of t his c ust o m er’s e x cl usi o n fr o m t his t a bl e is u n d er i n v esti g ati o n. N o 
M B L c ust o m ers w er e aff e ct e d b y t his n otif i c ati o n f ail ur e. 

1  

T his c ust o m er w as n ot i n cl u d e d i n t h e t a bl e of c ust o m er c o nt a ct i nf or m ati o n us e d t o l a u n c h 
a ut o m at e d n otifi c ati o ns t hr o u g h o ur i nt er n al o ut a g e pl atf or m  at t h e ti m e of r est or ati o n . T his 
c ust o m er dis c o nti n u e d s er vi c e wit h P G & E  d uri n g t h e P S P S E v e nt. T h e t a bl e w as  u p d at e d t o 
r efl e ct t his c h a n g e a n d t h e c ust o m er r e c ei v e d all pr e vi o us a ut o m at e d n otifi c ati o ns.  N o M B L 
c ust o m ers w er e aff e ct e d b y t hi s n otifi c ati o n f ail ur e.  

 
T a bl e 9 L : E x pl a n ati o n of F ail e d C a n c ell ati o n N otifi c ati o ns t o All Ot h e r Aff e ct e d 

C ust o m e rs  

C ust o m e r  
C o u nt  

E x pl a n ati o n f o r F ail u r e  

5  

T h es e c ust o m ers h a d v ali d c o nt a ct i nf or m ati o n d uri n g e arli er p h as es of t h e P S P S e v e nt, s o t h e y w er e 
n otifi e d t h at t h e y w er e i n P S P S s c o p e. At t h e ti m e , t h es e c ust o m ers w er e d es c o p e d l at er i n t h e P S P S 
e v e nt, t h e y n o l o n g er h a d v ali d c o nt a ct i nf or m ati o n, w hi c h m e a nt t h e y c o ul d n ot b e n otifi e d of 
c a n c ell ati o n. Of t h es e c u st o m ers, t w o h a d s er vi c e a gr e e m e nts t h at e n d e d p art w a y t hr o u g h t h e P S P S 
e v e nt. O n e of t h es e c ust o m ers is i n cl u d e d i n o ur d e -e n er gi z e d c ust o m er c o u nt  b e c a us e t h eir s er vi c e p oi nt 
w as d e -e n er gi z e d i n t h e P S P S e v e nt e v e n t h o u g h t h e c ust o m er is n o l o n g er a cti v e . T his c ust o m er is n ot 
c o u nt e d as a fals e p ositi v e as  t h e y w er e d e-e n er gi z e d. C ust o m er c o u nts i n cl u d e o n e M B L  c ust o m er.  
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S e cti o n  5. 6 - E x pl ai n h o w t h e utilit y will c o r r e ct t h e n otifi c ati o n f ail u r es. ( D. 2 1-0 6 -0 1 4, p a g e 
2 8 6.)  
 

R es p o n s e:  
W e h a v e r e vi e w e d t h e n otifi c ati o n s f or t hi s P S P S, as li st e d i n T a bl e 9 , a n d  h a v e i d e ntifi e d or ar e 
i n t h e pr o c ess of i d e ntifyi n g  c orr e cti v e a cti o ns. Pl e as e n ot e  P u bli c S af et y P art n ers, e x cl u di n g 
c riti c al fa ciliti es a n d infr astr u ct ur e , r e c ei v e d all r e q uir e d  n otifi c ati o n fr o m P G & E wit hi n t h e 
r e q uir e d ti m eli n e, as n ot e d i n T a bl e 9 . B el o w ar e t h e c orr es p o n di n g a cti o ns . 
 
D el a y e d P o w er -Off N otifi c ati o n   
W e  u p d at e d  i nt er n al g ui d a n c e a n d  tr ai ni n g m at eri als t o e ns ur e t h e c ust o m er n otifi c ati o n l e a d 
n otif i es t h e v e n d or w h e n o ur i nt er n al o ut a g e pl atf or m  a ut o m ati o n  is t ur n e d o n. T h e  tr ai ni n g 
g ui d e u s e d f or c ust o m er n otifi c ati o n l e a ds h as b e e n u p d at e d t o i n cl u d e t h e st e p of n otif yi n g t h e 
v e n d or t h at p ost d e -e n er gi z ati o n n otifi c ati o n a ut o m ati o n h as b e e n  t ur n e d o n.  
 
C ust o m ers N ot D et e ct e d i n I nt er n al O ut a g e Pl atf or m 
W e ar e  still w or ki n g wit h i n t er n al t e a ms t o u n d erst a nd t h e r o ot c a us e of c ust o m ers w h o di d n ot 
r e c ei v e a n y a ut o m at e d n otifi c ati o ns tri g g er e d t hr o u g h o ur i nt er n al o ut a g e pl atf or m  a n d w or ki n g 
t o c orr e ct t h e m g oi n g f or w ar d. 
 
R e m ot e Gri d C ust o m ers N ot D et e ct e d i n I nt ern al O ut a g e Pl atf or m  
D u e t o t h e u ni q u e c o nfi g ur a ti o n of r e m ot e gri ds, w e ar e r e vi e wi n g t h e ass o ci at e d pr o c ess a n d 
will b e d e v el o pi n g a w a y t o e ns ur e a c c ur at e n otifi c ati o ns.  In t h e i nt eri m w e h a v e i n c or p or at e d  a 
m a n u al pr o c ess  t o e ns ur e c orr e ct n otifi c ati o n s ar e d e pl o y e d b y t h e  E O C C S O t e a m . 
 
I n v ali d C o nt a ct I nf or m ati o n 
F oll o wi n g  t h e e v e nt, w e  s e nt  p ost c ar ds , m ail e d o n S e pt e m b er 9, 2 0 2 3 , t o c ust o m ers t h at di d n ot 
r e c ei v e a n otifi c ati o n dir e ctl y fr o m P G & E d u e t o i n v ali d or mis si n g c o nt a ct i nf or m ati o n a n d 
e n c o ur a g e d  t h e m t o u p d at e t h eir c o nt a ct i nf or m ati o n f or f ut ur e n otifi c ati o ns. 
 
P G & E h as d e di c at e d s u b st a nti al eff orts  t o pr o vi di n g n otifi c ati o ns w h e n e v er p ossi bl e  i n 
a c c or d a n c e wit h P S P S OII 5 0  a n d P h as e 3 5 1  G ui d eli n e s, w e at h er a n d ot h er f a ct ors p er mitti n g. I n 
a d diti o n, P G & E is a cti v el y r e vi e wi n g t h e s c o pi n g a n d n otifi c ati o n pr o c ess e s t o fi n d f urt h er 
o p p ort u niti es t o s e n d n otifi c ati o ns t o al l c ust o m ers i n a ti m eli er m a n n er . R ef er t o T a bl e 9  f or a 
br e a k d o w n of c ust o m er n otifi c ati o n f ail ur es.  
 
  

 
5 0  D. 2 1 -0 6 -0 1 4.  
5 1  D. 2 1 -0 6 -0 3 4.  
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S e cti o n 5. 7 - E n u m e r at e a n d e x pl ai n t h e c a u s e of a n y f als e c o m m u ni c ati o n s citi n g t h e 
s o u r c es of c h a n gi n g d at a. ( D. 2 0-0 5 -0 5 1, A p p e n di x A, p a g e 4.)  
 
R es p o n s e:  
N o  i nst a n c es of f als e c o m m u ni c ati o n w er e i d e ntifi e d  f or t h e A u g ust 3 0-3 1 , 2 0 2 3 P S P S.  
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S e cti o n 6 –  L o c al a n d St at e P u bli c S af et y P a rt n e r E n g a g e m e nt  
 

S e cti o n 6. 1 - List t h e o r g a ni z ati o n n a m es of p u bli c s af et y p a rt n e rs i n cl u di n g, b ut n ot 
li mit e d t o, l o c al g o v e r n m e nts, T ri b al r e p r es e nt ati v es, fi rst r e s p o n d e rs a n d e m e r g e n c y 
m a n a g e m e nt, a n d c riti c al f a ciliti es a n d i nf r ast r u ct u r e t h e utilit y c o nt a ct e d p ri o r t o d e -
e n e r gi z ati o n, t h e d at e a n d ti m e o n w hi c h t h e y w e r e c o nt a ct e d, a n d w h et h e r t h e a r e as 
aff e ct e d b y t h e d e -e n e r gi z ati o n a r e cl assifi e d a s Z o n e 1, Ti e r 2, o r Ti e r 3 as p e r t h e 
d efi niti o n i n C P U C G O  9 5, R ul e 2 1. 2 -D. ( R es ol uti o n E S R B-8, p a g e 5, S E D A d diti o n al 
I nf or m ati o n.) 
 

R es p o n s e:  
Pl e as e s e e A p p e n di x E  f or a li st of P u bli c S af et y P art n ers i n cl u di n g Tri b al r e pr es e nt ati v es, l o c al 
g o v er n m e nts , first r es p o n d ers a n d e m er g e n c y m a n a g e m e nt, a n d c riti c al fa ciliti es n otifi e d wit h 
t h e d at e a n d ti m e of t h e i niti al n otifi c ati o n.  
 
As st at e d i n o ur 2 0 2 2 S af et y O ut a g e D e cisi o n M a ki n g G ui d e , w e us e  a  H F R A  cl assifi c ati o n 
w hi c h P G & E utili z es i n a d diti o n t o H F T D t o d et er mi n e P S P S s c o p e. I n A p p e n di x E , w e b e gi n b y  
i d e ntif yi n g H F T D ar e a a ssi g n e d t o P u bli c S af et y P art n ers. A n y ar e a o utsi d e of H F T D is r e-
cl assifi e d as H F R A.  P G & E’s cir c uit s c a n r u n mil es  l o n g a n d s p a n a cr oss m ulti pl e j uris di cti o ns. 
S o m e P u bli c S af et y P art n er s o utsi d e of H F R A a n d H F T D w er e als o d e -e n er gi z e d i n or d er t o d e -
e n er gi z e ar e as wit hi n H F R A a n d H F T D f or s af et y.     
 
S e cti o n 6. 2 - List t h e n a m es of all e ntiti es i n vit e d t o t h e utilit y ’s E O C  f o r a P S P S e v e nt, t h e 
m et h o d u s e d t o m a k e t his i n vit ati o n, a n d w h et h e r a diff e r e nt f o r m of c o m m u ni c ati o n w as 
p r ef e r r e d b y a n y e ntit y i n vit e d t o t h e utilit y’s e m e r g e n c y o p e r ati o n c e nt e r. ( D. 2 1-0 6 -0 1 4, 
p a g e 2 8 9.)  
 

R es p o n s e:  
P G & E i n vit e d , vi a e m ail , t h e f oll o wi n g e ntiti es t o virt u all y e m b e d t h e ms el v es i nt o P G & E’s 
E O C:  

•  F e d e r all y R e c o g ni z e d T ri b es:  Gri n dst o n e R a n c h eri a a n d Pit Ri v er Tri b es   
•  St at e A g e n ci es:  C al O E S a n d C P U C  
•  C o u nti es:  B utt e, C ol us a, Gl e n n, L a k e, N a p a, S h ast a, T e h e m a , a n d Y ol o 

 
Fil si n g er E n er g y P art n ers, I n c., a n i n d e p e n d e nt s af et y m o nit or, e m b e d o n e c o ns ult a nt i nt o 
P G & E’s E O C fr o m A u g ust 2 9 – 3 1, 2 0 2 3.  
 
I n S e pt e m b er 2 0 2 2,  P G & E s e nt a l ett er t o w at er i nfr astr u ct ur e a n d c o m m u ni c ati o n s er vi c e 
pr o vi d ers wit h i n P G & E’s el e ctri c al s er vi c e ar e a with i nf or m ati o n o n h o w t o r e q u est 
r e pr es e nt ati o n d uri n g a P S P S at t h e P G & E E O C i n V a c a vill e or r e m ot el y. Alt er n ati v el y, s o m e 
p art n ers m a y als o r e q u est P G & E r e pr es e nt ati o n at t h eir j uris di cti o n’s a cti v at e d O p er ati o ns 
E m er g e n c y C e nt er ( O E C) 5 2 . T h e l ett er als o i n vit e d w at er i nfr astr u ct ur e a n d c o m m u ni c ati o n 
s er vi c e pr o vi d ers t o D ail y S yst e m wi d e C o o p er at or C alls t h at ar e h el d at  n o o n d ail y f or e a c h 
P S P S e v e nt t o pr o vi d e sit u ati o n al a w ar e n ess u p d at es dir e ctl y fr o m t h e l e a d ers hi p wit hi n P G & E’s 

 
5 2  D. 1 9 -0 5 -0 4 2.  

https://www.pge.com/pge_global/common/pdfs/outages/public-safety-power-shutoff/safety-outage-decision-making-guide.pdf
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E O C. U p d at es s h ar e d at  a n y l o c ati o n or d uri n g t h e D ail y S yst e m wi d e C o o p er at or C alls 5 3  w er e 
t h e s a m e as t h os e s h ar e d d uri n g t h e d ail y o p er ati o n al bri efi n g t o e ns ur e all p art n ers r e c ei v e 
c o nsist e nt i nf or m ati o n. P G & E s e nt t h e l ett er t o t h e f oll o wi n g w at er i nfr a str u ct ur e a n d 
c o m m u n i c ati o n s er vi c e pr o vi d ers: 
 
W at er I nfr astr u ct ur e Pr o vi d ers:  

•  All e g h a n y W at er Distri ct, A m a d or W at er A g e n c y, A m eri c a n W at er W or ks C o m p a n y 
I n c., A m eri c a n W at er W or ks S er vi c e C o m p a n y I n c., Ar m y C or p Of E n gi n e ers, Ar o m as 
W at e r Distri ct, B e ar V all e y W at er Distri ct, B o d e g a B a y P u bli c Utilit y Distri ct, C al a v er as 
C o u nt y W at er Distri ct, C alif or ni a A m eri c a n W at er, C alif or ni a D e p art m e nt of 
C orr e cti o ns, C alif or ni a D e p art m e nt of F or estr y, C alif or ni a D e p art m e nt of W at er 
R es o ur c es, C alif or ni a W at er S er vi c e C o m p a n y, C a m bri a C o m m u nit y S er vi c es Distri ct, 
C e ntr al C o ast W at er A ut h orit y,  C e ntr al C o ntr a C ost a S a nit ar y Distri ct, C e ntr al M ari n 
S a nit ati o n A g e n c y, C hi c k e n R a n c h R a n c h eri a, Cit y a n d C o u nt y of S a n Fr a n cis c o, Cit y of 
O a kl a n d P u bli c W or k s, C o ntr a C ost a  W at er Distri ct , C P P A C C W D W at er Tr e at m e nt, 
C u y a m a C o m m u nit y S er vi c e Distri ct, D elt a Di a bl o, D e p art m e nt Of T h e Ar m y, 
D o w ni e vill e P u bli c Utiliti es Distri ct, D u bli n S a n R a m o n S er vi c es Distri ct, E ast B a y 
M u ni ci p al Utilit y Distri ct, E L D or a d o Irri g ati o n Distri ct, F all Ri v er Mills C o m m u nit y 
S er vi c e Distri ct, First M a c e M e a d o w W at er Ass o ci at i o n  I n c., H as k ell Cr e e k Tr a ct 
Ass o ci ati o n, L a g u n a C o u nt y S a nit ati o n Distri ct, L a k e D o n P e dr o C o m m u nit y S er vi c e 
Distri ct, L e b e c C o u nt y W at er Distri ct, L el a n d M e a d o ws W at er, M a ri n M u ni ci p al Wat er 
Distri ct, Mi W u k Vill a g e M ut W at er C o, Mi n er al M o u nt ai n Est at es, Missi o n Hills 
C o m m u nit y S er vi c es Distri ct, M o d est o Irri g ati o n Distri ct, M ur p h y’s S a nit ar y 
Distri b uti o n, N a p a S a nit ati o n Distri ct, Ni p o m o C o m m u nit y S er vi c es Distri ct, N o v at o 
S a nit ar y Dist ri ct, O a k d al e Irri g ati o n Distri ct, O a k s M o bil e H o m e H o m e o w n ers 
Ass o ci ati o n, P a cifi c G as a n d El e ctri c C o m p a n y, Pl a c er C o u nt y W at er A g e n c y, P ort of 
R e d w o o d Cit y, Ri v er Pi n es P u bli c Utilit y Distri ct, S a n A n dr e as L a n d Dis p os al S ys t e m, 
S a n J os e W at er C o m p a n y, S a n L or e n z o V all e y W at er Distri ct, S a n L uis O bis p o C o u nt y, 
S a n R af a el S a nit ati o n Di stri ct, S a us alit o M ari n Cit y S a nit ar y Distri ct, S c ott s V all e y 
W at er Distri ct, S e w er A g e n c y of S o ut h er n M ari n, S o n o m a C o u nt y W at er A g e n c y, S o q u el 
Cr e e k W at er Di stri ct, St o c kt o n E ast W at er Distri ct, Ti b ur o n S a nit ar y Distri ct, T u ol u m n e 
Utiliti es Distri ct, V all e y S pri n gs P u bli c Utilit y Distri ct, V a n d e n b er g Vill a g e C o m m u nit y 
S er vi c es Distri ct, W as hi n gt o n C o u nt y W at er Distri ct, Y o c h a D e h e Wi nt u n N ati o n,  
Y os e mit e S pri n gs P ar k Utilit y  C o m p a n y I n c., Z o n e 7 Al a m e d a C o u nt y Fl o o d C o ntr ol 
Distri ct.  

 
C o m m u ni c ati o n S er vi c e Pr o vi d ers:  

•  Alti c e/ S u d d e n Li n k, A m eri c a n T o w er, A T & T C or p or ati o n,  C al a v er as T el e p h o n e C o., 
C al n e v a Br o a d b a n d,  C h art er C o m m u ni c ati o ns, C o m c ast, C o ns oli d at e d C o m m u ni c ati o ns, 
E xt e N et,  Fr o nti er C o m m u ni c ati o ns,  M e di a c o m C alif or ni a L L C, N ort hl a n d C a bl e 
T el e visi o n I n c., P o n d er os a T el e p h o n e C o, Q w est/ C e nt ur y Li n k/ L u m e n, S B A T o w ers, 
S e b asti a n C or p, Si err a T el e p h o n e, T D S T el e c o m, T -M o bil e, U S C ell ul ar, V eri z o n, 
V ol c a n o C o m m u ni c ati o ns, W a v e Br o a d b a n d.  

 

P G & E pr o vi d es c o m m u ni c ati o n s er vi c e pr o vi d ers a d e di c at e d P G & E c o nt a ct i n t h e E O C k n o w n 
as t h e CI L, w h o s h ar e s u p -t o-d at e e v e nt i nf or m ati o n a n d a ns w er s p e cifi c, i n di vi d u al q u esti o ns. 

 
5 3  T h e D ail y S y st e m wi d e C o o p er at or C all s ar e o p e n t o Tri b al a n d l o c al el e ct e d offi ci als, st aff a n d e m er g e n c y m a n a g ers, 
t el e c o m m u ni c ati o n pr o vi d ers, w at er a g e n ci es, e m er g e n c y h o s pit als, p u bli cl y o w n e d utiliti es, c o mm u nit y c h oi c e a g gr e g at ors, 
tr a n s p ort ati o n a ut h oriti es, a n d c o m m u nit y-b as e d or g a ni z ati o n s wit hi n P G & E’s el e ctri c al s er vi c e ar e a.  
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T h e y c a n r e a c h t h e CI L 2 4/ 7 d uri n g a n e v e nt b y e -m ail or  p h o n e at P G & E’s B usi n ess C ust o m er 
S er vi c e C e nt er.  
 
S e cti o n 6. 3 - A st at e m e nt v e rif yi n g t h e a v ail a bilit y t o p u bli c s af et y p a rt n e rs of a c c u r at e a n d 
ti m el y g e os p ati al i nf o r m ati o n, a n d r e al ti m e u p d at es t o t h e GI S s h a p efil es i n p r e p a r ati o n 
f o r a n i m mi n e nt P S P S e v e nt a n d d u ri n g a P S P S e v e nt. ( D. 2 1-0 6 -0 1 4, p a g e 2 8 9.)  
 
R es p o n s e:  
I n pr e p ar ati o n f or t h e A u g ust 3 0 -3 1 , 2 0 2 3 P S P S e v e nt, P G & E s e nt a ut o m at e d n otifi c ati o ns wit h 
li n ks t o t h e P S P S P ort al, w hi c h pr o vi d es P D F m a p s a n d GI S d at a t o P u bli c S af et y P art n ers at t h e 
ti m es o utli n e d i n S e cti o n 5 . P D F m a ps a n d GI S d at a w er e u p d at e d o n t h e P S P S P ort al w h e n 
s c o p e c h a n g e d; us ers w er e n otifi e d of t h es e u p d at e s vi a e -m ail. F or t his e v e nt, P G & E pr o vi d e d 
u p d at e d P D F m a ps a n d GI S l a y ers t o P u bli c S af et y P art n ers a t ti m es o utli n e d b el o w  i n T a bl e 1 0 . 
 

T a bl e 1 0 : P S P S P o rt al Ti m e & D at e f o r M a p S h a ri n g 
D at e  Ti m e P D F M a p s S h a r e d  Ti m e GI S L a y e rs S h a r e d  

8/ 2 7/ 2 0 2 3  8: 0 6  P M  P D T  8: 0 6  P M  P D T  
8/ 2 8/ 2 0 2 3  2: 0 2 P M  P D T  2: 0 2 P M  P D T  
8/ 2 9/ 2 0 2 3  1 0: 2 8 A M  P D T  1 0: 2 8  A M  P D T  
8/ 2 9/ 2 0 2 3  8: 1 3 P M  P D T  8: 1 3 P M  P D T  
8/ 3 0/ 2 0 2 3  1: 3 8 P M  P D T  1: 3 8 P M  P D T  

  
Aft er t h e E O C w as a cti v at e d, P D F m a ps a n d GI S d at a o n t h e P S P S P ort al w er e d et er mi n e d 
a c c ur at e a n d u p d at e d i n a ti m el y m a n n er f oll o wi n g c h a n g es t o g e o gr a p hi c s c o p e or c ust o m er 
i m p a cts.  
 
S e cti o n 6. 4 - A d es c ri pti o n a n d e v al u ati o n of e n g a g e m e nt wit h l o c al a n d st at e p u bli c s af et y 
p a rt n e rs i n p r o vi di n g a d v a n c e d o ut r e a c h a n d n otifi c ati o n d u ri n g  t h e P S P S e v e nt. ( D. 1 9-0 5 -
0 4 2, A p p e n di x, p a g e A 2 3.)  
 
R es p o n s e:  
B el o w is a d es cri pti o n of t h e e n g a g e m e nt wit h l o c al (i. e., Tri b es, citi es, c o u nti es) a n d st at e 
( C P U C, C al O E S, C A L FI R E) P u bli c S af et y P art n ers: 

•  S u b mitt e d t h e P S P S St at e N otifi c ati o n F or m t o C al O E S t wi c e a d a y ( 0 7: 0 0 P D T a n d 
1 5: 0 0 P D T), if t h er e w as a si g nifi c a nt c h a n g e t o s c o p e a n d at l e ast o n c e f or e a c h of t h e 
fi v e P S P S st a g es: A cti v ati n g P S P S Pr ot o c ols/ P ot e nti al t o D e-e n er gi z e ( St a g e 1), D e cisi o n 
t o D e-e n er gi z e ( St a g e 2), D e -e n er gi z ati o n I niti at e d ( St a g e 3), I niti ati n g R e -e n er gi z ati o n 
P atr ols ( St a g e 4) a n d All P S P S Li n es R e -e n er gi z e d ( St a g e 5).  

○  0 8/ 2 7/ 2 0 2 3  at 2 0: 1 0 P D T  
○  0 8/ 2 8/ 2 0 2 3  at 0 6: 5 4 P D T  
○  0 8/ 2 8/ 2 0 2 3  at 1 4: 0 4 P D T  
○  0 8/ 2 9/ 2 0 2 3  at 0 6: 4 0 P D T  
○  0 8/ 2 9/ 2 0 2 3  at 1 0: 5 7 P D T  
○  0 8/ 2 9/ 2 0 2 3  at 1 5: 0 4 P D T  
○  0 8/ 2 9/ 2 0 2 3  at 2 3: 0 0 P D T  
○  0 8/ 3 0/ 2 0 2 3  at 0 1: 4 4 P D T  
○  0 8/ 3 0/ 2 0 2 3  at 0 4: 1 3 P D T  
○  0 8/ 3 0/ 2 0 2 3  at 0 5: 5 5 P D T  
○  0 8/ 3 0/ 2 0 2 3  at 0 8: 4 0 P D T  
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○  0 8/ 3 0/ 2 0 2 3  at 1 3: 5 3 P D T  
○  0 8/ 3 0/ 2 0 2 3  at 1 6: 2 9 P D T  
○  0 8/ 3 1/ 2 0 2 3  at 0 6: 5 9 P D T  
○  0 8 / 3 1/ 2 0 2 3 at 1 2: 0 8 P D T  

•  S e nt e -m ails t o t h e C P U C at l e ast o n c e f or e a c h of t h e fi v e P S P S st a g es li st e d a b o v e; t his 
i n cl u d es:  

○  0 8/ 2 7/ 2 0 2 3  at 2 0: 3 1 P D T  
○  0 8/ 2 7/ 2 0 2 3  at 2 1: 1 8 P D T  
○  0 8/ 2 8/ 2 0 2 3  at 1 3: 4 0 P D T  
○  0 8/ 2 9/ 2 0 2 3  at 1 1: 0 8 P D T  
○  0 8/ 2 9/ 2 0 2 3  at 2 2: 1 6 P D T  
○  0 8/ 3 0/ 2 0 2 3  at 0 1: 2 8 P D T  
○  0 8/ 3 0/ 2 0 2 3  at 1 4: 2 3 P D T  
○  0 8/ 3 0/ 2 0 2 3  at 1 6: 3 9 P D T  
○  0 8/ 3 1/ 2 0 2 3  at 1 2: 3 6 P D T  

•  H ost e d d ail y St at e E x e c uti v e Bri efi n gs wit h  C al O E S, C P U C, C A L FI R E, G o v er n or’s 
Offi c e, U. S. F or est S er vi c e, D e p art m e nt of I nt eri or, a n d ot h er st at e a g e n ci e s t o  pr o vi d e 
t h e l at est e v e nt i nf or m ati o n a n d a ns w er q u esti o ns. A d e c k  wit h k e y e v e nt i nf or m ati o n 
w as pr o vi d e d t o p arti ci p a nts  a h e a d of t h e c al l.  

•  H ost e d t h e d ail y S yst e m wi d e C o o p er at ors C all, w h er e all P u bli c S af et y P art n ers i n t h e 
s er vi c e ar e a w er e i n vit e d t o j oi n f or sit u ati o n al a w ar e n e ss.  

•  H ost e d Tri b al C o o p er at ors C alls wit h p ot e nti all y i m p a ct e d Tri b es t o pr o vi d e t h e l at est 
e v e nt i nf or m ati o n  a n d  a n s w er q u esti o ns.  

•  H ost e d O p er ati o n al Ar e a s C o o p er at ors C o m m u ni c ati o n C all s t o pr o vi d e sit u ati o n al 
a w ar e n ess u p d at es a n d a ns w er q u esti o ns. 5 4   

•  C o n d u ct e d o n g oi n g c o or di n ati o n wit h Tri b al a n d l o c al C o u nt y O E S c o nt a ct s t hr o u g h 
d e di c at e d A g e n c y R e pr es e nt ati v es . T his i n cl u d es b ut i s n ot li mit e d t o pr o vi di n g t h e l at est 
e v e nt i nf or m ati o n, c o or di n ati n g o n C R C  l o c ati o ns, a n d r es ol vi n g l o c al i ss u e s i n r e al-ti m e.  

•  Pr o vi d e d li n ks t o t h e P S P S P ort al t h at i n cl u d e d pl a n ni n g a n d e v e nt -s p e cifi c  m a ps, 
sit u ati o n r e p orts, c riti c al f a cilit y li sts, a n d M B L pr o gr a m c ust o m er list s at e a c h 
n otifi c ati o n a n d w h e n s c o p e c h a n g e d. N ot e t h at t h e Sit u ati o n R e p ort w as pr o vi d e d t wi c e 
a d a y a n d at s c o p e c h a n g es pri or t o d e -e n er gi z ati o n  a n d h o url y o n c e r est or ati o n b e g a n . 

•  S e nt a ut o m at e d a n d li ve c all n otifi c ati o ns t o a g e n c y p art n ers b ef or e, d uri n g a n d aft er d e -
e n er gi z ati o n.  

•  Off er e d l o c al a n d st at e a g e n ci es t o b e e m b e d d e d i n P G & E’s E O C , as w ell as off er e d 
P G & E A g e n c y R e pr es e nt ati v es t o b e e m b e d d e d virt u all y i n l o c al E O Cs. D u e t o C O VI D -
1 9, i n -p er s o n E O C s u p p ort w as d e p e n d e nt o n h e alt h a n d s af et y c o nsi d er ati o ns.  

•  A d e di c at e d St at e O p er ati o ns C e nt er A g e n c y R e pr es e nt ati v e pr o vi d e d o n g oi n g s u p p ort t o 
C al O E S t o e ns ur e all q u esti o ns w er e a d dr ess e d.  

 
P G & E c o nsi d ers t h e a d v a n c e d o utr e a c h a n d n otifi c at i o n t o l o c al a n d st at e P u bli c S af et y P art n ers 
d uri n g t his P S P S e v e nt s u c c essf ul b ut wit h mi n or i m pr o v e m e nts n e e d e d . T his i s b as e d o n t h e 
n u m b er a n d  v ari o us t y p es of o utr e a c h c o n d u ct e d ( s e e li st a b o v e), t h e f e e d b a c k r e c ei v e d fr o m 
P u bli c S af et y P art n ers t hr o u g h t h e p ost -e v e nt s ur v e y a n d t h e s u c c ess r at e of a ut o m at e d a g e n c y 
n otifi c ati o ns.   
 

 
5 4  M a y v ar y i n  c a d e n c e & t y p e b as e d o n C o u nt y O E S.  
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D uri n g t his P S P S e v e nt, w e s e nt 1 0 0 % of o ur a ut o m at e d  n otifi c ati o ns t o T ri b al a n d l o c al 
g o v er n m e nts wit hi n t h e r e q uir e d ti m efr a m es. Fi g ur e 1 7  b el o w s h o ws  t h e p o st-e v e nt s ur v e y 
r es ult s w h e n P u bli c S af et y P art n ers w er e as k e d t o “ e v al uat e P G & E e n g a g e m e nt wit h y o ur 
a g e n c y d uri n g t h e o ut a g e. ” 

Fi g u r e 1 7:  E v al u ati o n of P u bli c S af et y P a rt n e r E n g a g e m e nt  

 
 

 
 
 

 
S e cti o n 6. 5 - S p e cifi c e n g a g e m e nt wit h l o c al c o m m u niti es r e g a r di n g t h e n otifi c ati o n a n d 
s u p p o rt p r o vi d e d t o t h e A F N c o m m u nit y. ( D. 2 0-0 5 -0 5 1, A p p e n di x A, p a g e 8, S E D A d diti o n al 
I nf or m ati o n) 
 
R es p o n s e:  
T o e ns ur e P G & E pr o vi d e s a d e q u at e s u p p ort t o A F N c o m m u niti es, w e e n g a g e wit h l o c al 
c o m m u niti es t hr o u g h p ar atr a nsit a g e n ci es, m e di a  p art n ers hi ps , a n d C B Os  t o s h ar e  c o or di n ati o n 
eff orts, n otifi c ati o ns  pl a n s, C R C  i nf or m ati o n, e v e nt-s p e cifi c i nf or m ati o n , a n d m or e . S e e b el o w 
f or d et ails o n t hi s e n ga g e m e nt.   
 
E n g a g e m e nt wit h P ar atr a nsit A g e n ci es  
I n a c c or d a n c e wit h t h e P h as e 3 G ui d eli n es 5 5 , P G & E pr o vi d e d pr o a cti v e n otifi c ati o ns a n d 
i m p a ct e d zi p c o d e i nf or m ati o n t o p ar atr a nsit a g e n ci es t h at m a y s er v e all t h e k n o w n tr a nsit- or 
p ar atr a nsit -d e p e n d e nt p er s o ns t h at m a y n e e d a c c es s t o a C o m m u nit y R es o ur c e C e nt er d uri n g t his 
e v e nt. F or t his P S P S e v e nt, P G & E pr o vi d e d pr o a cti v e n otifi c ati o ns 5 6  t o 1 3 2  p ar atr a nsit a g e n ci es. 
All n otifi c ati o ns i n cl u d e d a li n k t o t h e P S P S e m er g e n c y w e bsit e e v e nt u p d at es p a g e, 
p g e. c o m/ ps ps u p d at es  wit h t w o pr o mi n e nt b utt o ns at t h e t o p . T h es e b utt o ns g a v e c ust o m ers t h e 
o pti o n of s e ar c hi n g ot h er a d dr ess es t h at c o ul d b e i m p a ct e d as w ell as a li n k t o a m a p s h o wi n g 
ar e as p o t e nti all y aff e ct e d b y a s h ut off.  F or m or e i nf or m ati o n o n A D A c o m pli a nt C R C l o c ati o ns, 
s e e S e cti o n 9 .  
  
  

 
5 5  D. 2 1 -0 6 -0 3 4.  
5 6  F or t his P S P S e v e nt, p ar atr a n sit a g e n ci es r e c ei v e d t h e W at c h,  W ar ni n g, C a n c ell ati o n, a n d R est or ati o n N otifi c ati o n. A list of zi p 
c o d es w as pr o vi d e d t hr e e ti m es. 

S u m m a r y D at a

R ati n g
% T ot al P u bli c 
S af et y P a rt n e r 

R es p o n s e

E x c ell e nt 5 0 %

Ver y G o o d 1 2. 5 %

G o o d 3 7. 5 %

F air 0 %

U ns ati sf a ct or y 0 %

0 %

1 0 %

2 0 %

3 0 %

4 0 %

5 0 %

6 0 %

U ns atisf a ct or y F air G o o d V er y G o o d E x c ell e nt

% 
of
 

Re
s
po
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es

 
Re
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i
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d

R ati n g

H o w w o ul d y o u e v al u at e P G & E e n g a g e m e nt wit h y o u r 
a g e n c y d u ri n g t h e 8/ 3 0 P S P S ?

P u bli c S af et y P art n er R ati n g

http://www.pge.com/pspsupdates
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M e di a E n g a g e m e nt  
T o al ert t h e p u bli c i n a d v a n c e of t h e P S P S e v e nt, w e  us e d b ot h m e di a a n d o nli n e eff orts. Fr o m 
t h e ti m e P G & E p u bli cl y a n n o u n c e d t h e p ot e nti al P S P S e v e nt u ntil c ust o m ers w er e r est or e d, 
P G & E e n g a g e d wit h c ust o m ers a n d t h e p u bli c t hr o u g h t h e m e di a as d es cri b e d  b el o w.  

•  Iss u e d f o ur l o c al n e ws r el e as es c o nt ai ni n g i nf or m ati o n a n d u p d at e d d et ail s a b o ut t h e 
P S P S a n d wi n d e v e nts.  

•  I d e ntifi e d ap pr o xi m at el y 6 6  u ni q u e pri nt, o nli n e, a n d br o a d c ast st ori es.  
•  Pr o vi d e d r e g ul ar, o n g oi n g n e ws r el e as es t o m or e t h a n 1 2 0 C alif or ni a n e ws o utl ets a n d 

r e p ort ers, as w ell as s e v er al  s y n di c at e d n ati o n al o utl ets. Als o, o ur I nt e gr at e d M ulti c ult ur al 
C o m m u ni c ati o ns t e a m r e a c h e d o ut t o 3 9 m ulti -c ult ur al n e ws o utl ets.  

•  C o or di n at e d dir e ctl y wit h 2 2  m ulti c ult ur al m e di a or g a ni z ati o ns wit h c o v er a g e i n t h e 
i m p a ct e d ar e as t o i ss u e e v e nt u p d at es o n t h eir i n-l a n g u a g e pl atf or ms ( e. g., r a di o, T V, 
s o ci al m e di a) i n o v er 1 2  l a n g u a g es, i n cl u di n g l a n g u a g es s p o k e n b y c o m m u niti es t h at 
o c c u p y si g nifi c a nt r ol es i n C alif or ni a’s a gri c ult ur al e c o n o m y ( e. g., Mi xt e c o). 

•  H a n dl e d a p pr o xi m at el y 3 5  m e di a i n q uiri es, eit h er fr o m m e di a o utl ets t h at c o nt a ct e d 
P G & E’s 2 4 -h o ur m e di a li n e or dir e ct c all s t o fi el d m e di a r e pr es e nt ati v es, a n d p arti ci p at e d 
i n 1 3  m e di a i nt er vi e ws t o pr o vi d e sit u ati o n al u p d at es a n d pr e p ar e d n ess m es s a g es f or t h e 
P S P S e v e nt.  

 
O ur  o nli n e c o nt e nt, st a bilit y, a n d n a vi g ati o n h a v e i m pr o v e d si n c e 2 0 1 9 P S P S e v e nts. W e  als o 
e n g a g e d wit h a d di ti o n al k e y st a k e h ol d ers, i n cl u di n g C B Os a n d criti c al f a ciliti es. 
 
Ot h er C h a n n els of C o m m u ni c ati o n a n d A d diti o n a l C o m mu nit y E n g a g e m e nt  
W e  e n g a g e d wit h o v er 3 0 9  “i nf or m ati o n -b as e d ” C B Os d uri n g t h e e v e nt, s h ari n g c o urt es y 
n otifi c ati o n u p d at es, f a ct s h e ets, a n d ot h er r el e v a nt i nf or m ati o n t h at t h e y c o ul d s h ar e wit h t h eir 
c o nstit u e nts t o e x p a n d o ur r e a c h of c o m m u ni c ati o ns, i n c l u di n g i nf o gr a p hi c vi d e os wit h r el e v a nt 
P S P S u p d at es i n 1 6  l a n g u a g es a n d A m eri c a n Si g n L a n g u a g e ( A S L) t h at t h e or g a ni z ati o ns c o ul d 
us e  t o ed u c at e t h eir c o ns u m ers . 
 
C B O r es o ur c e p art n ers w er e i n vit e d t o o n c e -d ail y c o o p er at or c all s f or P u bli c S af et y P a rt n ers, 
w hi c h w as h ost e d b y m e m b ers fr o m P G & E’s E O C w h o pr o vi d e d a sit u ati o n al u p d at e a b o ut t h e 
l at est s c o p e of t h e e v e nt a n d a n o v er vi e w of t h e s er vi c es a v ail a bl e t o c ust o m ers. W e  h ost e d 
a d diti o n al d ail y c o or di n ati o n c all s wit h t h e C B O r es o ur c e p art n ers s u p p ort i n g t h e e v e nt t o 
pr o vi d e a n o p e n f or u m t o a ns w er q u esti o ns, off er s u g g esti o ns r e g ar di n g h o w t h e y c a n b est 
s u p p ort t h eir c o ns u m ers, a n d f a ci lit at e m or e l o c ali z e d c o or di n ati o n a m o n g t h e p art n ers. 
 
E v e nt S u p p ort f or C ust o m ers wit h A F N s  
P G & E pr o vi d e d a v ari et y of r es o ur c es t o c ust o m er s wit h A F N s b ef or e a n d d uri n g t his e v e nt.  
T h es e r es o ur c es i n cl u d e:  

•  Dis a bilit y Dis ast er A c c ess a n d R es o ur c e Pr o gr a m 5 7 : W e  c o nti n u e d o ur  c oll a b or ati o n wit h 
t h e C FI L C  t o i m pl e m e nt t h e Dis a bilit y Dis ast er A c c ess a n d R es o ur c es ( D D A R) Pr o gr a m 
d uri n g t h e e v e nt. T hr o u g h t his pr o gr a m,  f o ur l o c al I n d e p e n d e nt Li vi n g C e nt er (I L Cs) 
pr o vi d e d ai d t o i m p a ct e d s e ni ors a n d/ or p e o pl e wi t h di s a biliti es w h o r el y o n p o w er f or 
m e di c al or i n d e p e n d e nt li vi n g n e e ds i n ei g ht  c o u nti es d uri n g t his e v e nt. T hr o u g h D D A R, 
w e h a v e  s u p p ort e d A F N c us t o m ers wit h d eli v er y of a p pr o xi m at el y 5 7  b a c k u p p ort a bl e 
b att eri es (si n c e J ul y 2 0 2 0 ) t o q u alif yi n g c ust o m ers w h o n e e d p o w er d uri n g a P S P S. 
D uri n g t his  e v e n t, 5 7  b att eri es t h at w er e pr e vi o usl y di stri b ut e d a n d o n e  a d diti o n al 

 
5 7  F or m or e i nf or m ati o n a b o ut t h e D D A R Pr o gr a m, r ef er t o P G & E’s 2 0 2 3  A F N Pl a n f or P S P S S u p p ort . 
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b att eri es w er e d eli v er e d i n t h e e v e nt pr o vi d e d s u p p ort t o i m p a ct e d c ust o m ers. I n a d diti o n, 
t h e D D A R pr o gr a m als o pr o vi d e d 1 0  i n di vi d u als wit h h ot el st a ys, al o n g wit h 1 0  f o o d 
v o u c h ers. S o m e of t h es e r es o ur c es pr o vi d e d t hr o u g h D D A R w er e a n o ut c o m e of M B L  
c ust o m er -r el at e d es c al ati o ns c all e d i n t o P G & E d uri n g t h e e v e nt. D D A R al ert e d t h eir 
c o nstit u e nts a b o ut t h e a v ail a bl e r es o ur c es. D uri n g t his e v e nt, D D A R e n g a g e d dir e ctl y 
wit h a p pr o xi m at el y 1 3 6  P G & E c ust o m ers r el at e d  t o t h e P S P S e v e nt.  

•  P ort a bl e B att er y Pr o gr a m 5 8 : O ur  P B P  pr o vi d es fr e e p ort a bl e b att er y s yst e ms f or 
c ust o m ers w h o h a v e e x p eri e n c e d at l e ast fi v e E P S S  i n 2 0 2 2 or at l e ast o n e  P S P S  i n 2 0 2 1 
a n d ar e eit h er  M B L or SI V  (pri or eli gi bilit y i n c l u d e d li vi n g i n Ti ers 2 a n d 3 H F T Ds  a n d 
e nr oll e d i n t h e M B L Pr o gr a m. ) D uri n g t his e v e nt,  2 8 5  i m p a ct e d c ust o m ers w er e 
s u p p ort e d b y b att eri es r e c ei v e d t hr o u g h t h e P B P ( d eli v er e d i n 2 0 2 0 -2 0 2 3 Y T D ). Si n c e 
J ul y 2 0 2 0, a t ot al of a p pr o xi m at el y 1 9, 2 8 0  b att er y u nit s h a v e b e e n d eli v er e d t hr o u g h t h e 
P B P a cr oss t h e e ntir e P G & E s er vi c e ar e a.  

•  F o o d B a n k P art n ers hi ps : W e  c o nti n u e d t o f u n d l o c al f o o d b a n ks t o pr o vi d e f o o d 
r e pl a c e m e nt t o f a mili es d uri n g t h e e v e nt a n d t hr e e d a ys f oll o wi n g s er vi c e r est or ati o n. F or 
t hi s e v e nt, w e p art n er e d wit h si x  l o c al f o o d b a n ks 5 9  t h at s er v e si x  of t h e si x  i m p a ct e d 
c o u nti es t o pr o vi d e 3 0 0  b o x es of f o o d r e pl a c e m e nt f or f a mili es. W e pr o vi d e d f a ct s h e ets 
wit h d et ail s a b o ut f o o d b a n k p art n er s hi ps at P S P S C R C s .  

•  M e als o n W h e els P art n er s hi ps : W e  c o nti n u e d  o ur  p art n ers hi p wit h M e als o n W h e els t o 
pr o vi d e a d diti o n al s u p p ort a n d s er vi c es t o c ust o m ers i n n e e d d uri n g P S P S e v e nts. F or t his 
e v e nt , w e  p art n er e d wit h ni n e  M e als o n W h e els Or g a ni z ati o ns 6 0  t h at w o ul d b e a bl e t o 
pr o vi d e  s er vi c es t o c ust o m ers i n s c o p e f or t h e  d e -e n er gi z ati o n i n si x  c o u nti es.  

•  2 1 1 R ef err al S er vi c es : P G & E h as a l o n g-st a n di n g r el ati o ns hi p wit h 2 1 1 t hr o u g h o ur 
c h arit a bl e gr a nt pr o gr a m. As of A u g ust 1 3, 2 0 2 1,  P G & E h as a p art n ers hi p wit h t h e 
C alif or ni a n et w or k o f 2 1 1s t o c o n n e ct c ust o m ers wit h r es o urc es b ef or e, d uri n g, a n d aft er 
P S P S e v e nts. F or t his e v e nt, P G & E w or k e d wit h 2 1 1 t o assist c ust o m ers wit h r es o ur c es.  

•  A c c essi bl e Tr a ns p ort ati o n P art n ers hi ps:  W e ar e  p art n er e d wit h A c c essi bl e Tr a ns p ort ati o n 
or g a ni z ati o ns  t o pr o vi d e c ust o m ers wit h tr a ns p ort atio n t o a n d fr o m P G & E’ s  C R C s . F or 
t hi s P S P S, w e  p art n er e d wit h o n e or g a ni z ati o n 6 1  t o pr o vi d e assi st a n c e i n S h a st a C o u nt y . 

 
C o m m u ni c at i o ns t o C ust o m ers wit h Li mit e d E n gli s h Pr ofi ci e n c y  
P G & E pr o vi d e d  tr a nsl at e d c ust o m er s u p p ort t hr o u g h it s c ust o m er n otifi c ati o ns, w e bsit e, c all 
c e nt er, s o ci al m e di a a n d e n g a g e m e nt wit h C B Os, a n d m ulti c ult ur al m e di a p art n ers hi ps. 
N otifi c ati o ns w er e pr o vi d e d t o c ust o m ers i n E n glis h, wit h i nf or m ati o n o n h o w t o  g et e v e nt 
i nf or m ati o n i n fi v e n o n -E n glis h l a n g u a g es. C ust o m ers wit h t h eir l a n g u a g e pr ef er e n c e s et 
r e c ei v e d i n-l a n g u a g e (tr a nsl at e d) n otifi c ati o ns. T h e n otifi c ati o ns w er e pr o vi d e d t o c ust o m ers i n 
t h e c ust o m er-s et l a n g u a g e pr ef er e n c es s h o w n b el o w i n T a bl e 1 1 . 
  

 
5 8  F or m or e i nf or m ati o n a b o ut t h e P B P  Pr o gr a m, r ef er t o P G & E’s 2 0 2 3  A F N Pl a n f or P S P S S u p p ort . 
5 9  C o m m u nit y A cti o n  A g e n c y of B utt e C o u nt y, R e d w o o d E m pir e F o o d B a n k, Cl e ar L a k e Gl e a n ers F o o d B a n k, C o m m u nit y 
A cti o n of N a p a V all e y F o o d B a n k, Di g nit y H e alt h C o n n e ct e d Li vi n g, Y ol o F o o d B a n k  
6 0  T e h a m a C o u nt y C o m m u nit y A cti o n A g e n c y, D i g nit y H e alt h C o n n e ct e d Li vi n g, C o m m u nit y A cti o n A g e n c y of N a p a V all e y, 
L a k e p ort S e ni or C e nt er, Mi d dl et o w n S e ni or C e nt er, Cl e arl a k e S e ni or C e nt er, Li v e o a k S e ni or C e nt er , P ass a g es, C hi c o M e als on 
W h e els  
6 1  Di g nit y H e at h C o n n e ct e d Li vi n g  
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T a bl e  1 1 : C ust o m e r N otifi c ati o ns B as e d o n L a n g u a g e P r ef e r e n c e  

L a n g u a g e  
T ot al 

N otifi c ati o ns
6 2   

P e r c e nt  

E n glis h  6 0 2, 7 5 3  9 9. 1 5 9 %  
S p a nis h  4, 2 9 7  0. 7 0 7 %  
C hi n es e –  C a nt o n es e  2 6 3  0. 0 4 3 %  
C hi n es e –  M a n d ari n  3 5 9  0. 0 5 9 %  
H m o n g  1 0 0  0. 0 1 6 %  
Vi et n a m es e  9 3  0. 0 1 5 %  
T ot al  6 0 7, 8 6 5  1 0 0 %  

 
C ust o m ers wit h li mit e d E n glis h pr ofi ci e n c y h a v e a c c ess t o tr a nsl ati o n p h o n e n u m b ers o n o ur 
P S P S w e bsit e, hi g hli g hti n g t h at tr a nsl ati o n s er vi c es ar e a v ail a bl e i n o v er 2 0 0 l a n g u a g es. T a bl e 
1 2  b el o w i n cl u d es c all c e nt er-r el at e d m etri cs ass o ci at e d wit h t his P S P S e v e nt. 
 

T a bl e  1 2 : C all C e nt e r S u p p o rt S e r vi c es 6 3  

T ot al 
C alls 

H a n dl e d  

P S P S 
C alls 

H a n dl e d  

A v e r a g e 
R es p o n s e Ti m e 

f o r P S P S-
r el at e d C alls  

(s e c o n d s) 

N u m b e r of c all s 
h a n dl e d b y C all 

C e nt e r T r a n sl ati o n 
S e r vi c es  

N u m b e r of l a n g u a g es 
S u p p o rt e d b y C all 
C e nt e r T r a n sl ati o n 

S e r vi c es  

7 9, 8 7 3  7 8 3  1 9  4, 8 4 1  2 9 0 +  

 
P G & E c o nti n u e d s u p p ort a n d e n g a g e m e nt wit h m ulti -c ult ur al m e di a or g a ni z ati o ns a n d i n -
l a n g u a g e C B Os t o m a xi mi z e t h e r e ac h of i n -l a n g u a g e c o m m u ni c ati o ns t o t h e p u bli c d uri n g t h e 
e v e nt. B ef or e t h e P S P S e v e nt, w e r e a c h e d o ut t o 3 9  m ulti c ult ur al m e di a or g a ni z at i o ns. T h es e 
or g a ni z ati o ns c o v er e d t h e tr a nsl at e d l a n g u a g es a b o v e a n d l a n g u a g es s p o k e n b y c o m m u niti es t h at 
o c c u p y si g ni fi c a nt r ol es i n C alif or ni a’s a gri c ult ur al e c o n o m y ( e. g., N a h u atl). T hr o u g h o ut t h e 
e v e nt, w e s h ar e d i nf or m ati o n a n d u p d at es o n P S P S  wit h t hes e m e di a o utl ets, i n cl u di n g n e ws 
r el e as es a n d s o ci al m e di a i nf o gr a p hi cs i n E n gli s h, as w ell as i n tr a nsl at e d l a n g u a g e s a n d 
A m eri c a n Si g n L a n g u a g e ( A S L), f or t h eir us e a n d distri b uti o n. W e  als o s h ar e d a  n e w 2 1 1 
i nf o gr a p hi c i n 1 6  l a n g u a g es wit h or g a ni z ati o ns t o s h ar e wit h t h eir c o nstit u e nts. Hi g hli g hts fr o m 
o ur c o or di n ati o n wit h m ulti c ult ur al m e di a or g a ni z ati o ns a n d C B Os d uri n g t his e v e nt i n cl u d e:  

•  K C S O -T el e m u n d o  i n S a cr a m e nt o i nt er vi e w e d P G & E’s E v el y n Es c al er a i n S p a nish t o 
pr o vi d e P S P S u p d at es. S e e  Fi g ur e  1 8  b el o w . 

 
6 2  T ot al n otifi c ati o n s d o n ot i n cl u d e d o or b ell ri n g s a n d Li v e A g e nt p h o n e c all s.  
6 3  M etri cs ar e pr o vi d e d fr o m A u g u st 2 8  - 3 1, 2 0 2 3 . 
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Fi g u r e 1 8 : K C S O T el e m u n d o  i nt e r vi e w wit h P G & E’s E v el y n Es c al e r a i n S p a nis h 

 
o  K S Q Q -S o u n d of H o p e R a di o s h ar e d  P S P S u p d at e o v er t h e air a n d o n it s w e bsit e . 

S e e  Fi g ur e 1 9  b el o w .  
 

Fi g u r e 1 9 : P S P S u p d at e  o n K S Q Q -S o u n d of H o p e R a di o  i n C hi n es e 
 

 
 
P G & E W e bsit e  
D uri n g t his P S P S, P G & E pl a c e d a n al ert i n t h e “ C urr e nt Al erts ”  b o x  o n  t h e p g e. c o m  h o m e p a g e 
t h at dr o v e tr affi c t o P G & E’s P S P S e v e nt sit e, a n d i m pl e m e nt e d t o ols t o dri v e tr affi c t o, a n d 
m ai nt ai n st a bilit y o f, t h e P S P S e m er g e n c y w e bsit e e v e nt u p d at es p a g e,  p g e. c o m/ ps ps u p d at es . 
P G & E als o pl a c e d a li n k t o t h e P S P S e m er g e n c y w e bsit e o n t h e p g e. c o m/ p s ps  pr o gr a m p a g e a n d 
e ns ur e d t h at t h e o nli n e s it e s e ar c h als o s e nt P S P S k e y w or ds t o t h at p a g e. D uri n g t his e v e nt, vi sit s 
t o t h e e m er g e n c y w e bsit e p e a k e d o n W e d n es d a y , A u g ust 3 0 , 2 0 2 3 , wit h a p pr o xi m at el y 4 5, 8 9 4  
visits . P a g e vi e ws  t o t h e e m er g e n c y w e bsit e p e a k e d  o n T u es d a y , A u g ust 2 9, 2 0 2 3 , wit h 
a p pr o xi m at el y  1 0 0, 0 2 0  p a g e vi e ws. T h e e m er g e n c y w e bsit e s a w a t ot al of 1 5 8, 5 5 3  visits a n d 
3 2 0, 1 5 5  p a g e vi e ws fr o m t h e ti m e t h e e v e nt b e g a n t o t h e ti m e all c ust o m ers h a d b e e n r est or e d t o 
p o w er.   
 
W e  r e m ai n c o m mitt e d t o t h e c o nti n u o us i m pr o v e m e nt of o ur  w e bsit es t o b ett er m e et t h e di v ers e 
n e e ds of its c ust o m ers. A s w e l a u n c h n e w f e at ur es a n d f u n cti o n alit y t o p g e. c o m  a n d t o t h e 
e m er g e n c y w e b sit e, p g e al ert s. al erts. p g e. c o m/ , w e t est t o h el p e ns ur e c o m pli a n c e wit h W C A G 
2. 0 A A or W C A G 2. 1 A A st a n d ar ds. W e als o s e e k t o i m pr o v e t h e c ust o m er e x p eri e n c e wit h us er 
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t esti n g f or k e y c o m p o n e nts. W h er e p ossi bl e, w e r e m edi at e a c c essi bilit y iss u es t h at c ust o m ers or 
st a k e h ol d ers h a v e br o u g ht t o o ur att e nti o n.  
 
O n W e d n es d a y,  A u g ust 3 0 , P G & E n oti c e d t h at  s o m e c ust o m ers e x p eri e n c e d a l o a di n g i ss u e 
w h er e o ut a g e m a ps w er e dis pl a yi n g as bl a n k  if t h e m a p w as r efr es h e d. T his di d n ot i m p a ct t h e 
first-ti m e m a p l o a d or a n y a d dr ess s e ar c h t o ol s. T h e err or w as r es ol v e d t h e s a m e-d a y b ef or e 
n o o n.  
 
T h e f oll o wi n g c o nt e nt w as a v ail a bl e o n P G & E’s P S P S e v e nt u p d at es p a g e s or o n li n ks fr o m 
t h os e p a g es: 

•  Str ai g htf or w ar d, si m plifi e d e v e nt i nf or m ati o n a v ail a bl e i n 1 6  l a n g u a g es, wit h cl e ar 
u p d at es a b o ut t h e pl a n n e d s c o p e of t h e e v e nt, i n cl u di n g l o c ati o n ( e. g., li st of i m p a ct e d 
Tri b es, citi es, a n d c o u nti es), d ur ati o n o f t h e e v e nt, i n cl u di n g esti m at e d ti m es of d e-
e n er gi z ati o n a n d r e-e n er gi z ati o n at t h e i n di vi d u al a d dr ess l e v el, a n d o v er all, f or t h e 
e v e n t. 

•  A d dr ess l o o k -u p t o ol t h at a c ust o m er a n d t h e p u bli c c o ul d us e t o i d e ntif y s p e cifi c 
P S P S i m p a cts.  

•  P G & E ’s P u bli c S af et y  P art n ers c o ul d d o w nl o a d P D Fs of i m p a ct e d ar e as, s h a p e a n d 
K M Z  fil es f or us e wit h t h eir o w n m a p pi n g a p pli c ati o ns, a n d cit y/ c o u nt y li sts wit h 
s h ut off a n d r est or ati o n s u m m ari es.  

•  D et ails of C R Cs m a d e a v ail a bl e as s o o n as sit es w er e c o nfir m e d ( u p t o t w o d a ys 
b ef or e d e -e n er gi z ati o n f or s o m e l o c ati o ns), i n cl u di n g l o c ati o n s li st e d b y c o u nt y, 
r es o ur c es a v ail a bl e at e a c h c e nt er, t y p e of C R C ( e. g., i n d o or, o ut d o or), C O VI D-1 9 
p oli ci es, a n d o p er ati n g d at es a n d h o urs. C R C l o c ati o ns w er e als o i n di c at e d o n t h e 
P S P S i m p a c t m a p. 

•  Li n ks t o a d diti o n al r es o ur c es f or c ust o m ers, i n cl u di n g li n ks t o P G & E’s El e ctri c 
V e hi cl e ( E V) c h ar gi n g l o c ati o n m a p, vi d e os i n A S L, l o c ati o ns of  I L Cs, r es o ur c es f or 
c ust o m ers wit h a c c essi bilit y, fi n a n ci al, l a n g u a g e, a n d a gi n g n e e ds, b a c k u p p o w er 
s af et y ti ps, M B L pr o gr a m i nf or m ati o n, a n d m o r e. 

•  P G & E is p art n eri n g wit h W e a v e Gri d f or a n el e ctri c v e hi cl e r esili e n c y pil ot. T h e pil ot 
will b e l e v er a gi n g pr o a cti v e c o m m u ni c ati o n a n d m a n a g e d c h ar gi n g of el e ctri c 
v e hi cl es.  P G & E pr o vi d e d c ust o m er i nf or m ati o n t o W e a v e Gri d d uri n g t h e W at c h 
N otifi c ati o ns.  

•  W e b p a g e a v ail a bl e i n 1 6  l a n g u a g es t h at d es cri b es o ur l a n g u a g e s u p p ort s er vi c es f or 
c ust o m ers d uri n g P S P S e v e nts at p g e. c o m/ ps psl a n g u a g e h el p . 

•  S ur v e y t o pr o vi d e i n p ut a b o ut t h e w e bsit e a n d e v e nt c o m m u ni c ati o ns.  
  

http://www.pge.com/pspslanguagehelp


6 8  

•  A d dr ess -l e v el al erts t h at all o w n o n-P G & E -a c c o u nt h ol d ers t o r e c ei v e n otifi c ati o ns vi a 
a p h o n e c all or S M S t e xt f or a n y a d dr ess w h er e t h e y d o n ot r e c ei v e a bill, s u c h as 
t h eir w or k pl a c e or c hil d’ s s c h o ol. T his i s als o a v al u a bl e c o m m u ni c ati o n t o ol f or 
r e nt ers a n d t e n a nts of m a st er m et er e d a c c o u nts, s u c h as m o bil e h o m e p ar ks. S e e 
p g e. c o m/ a d dr ess al erts  a n d Fi g ur e 2 0 . A d dr ess Al erts ar e a v ail a bl e i n 1 6  l a n g u a g es. 
 

Fi g u r e  2 0 : P G & E P S P S A d d r ess Al e rt Si g n -U p W e b p a g e  

  
T his y e ar, P S P S -r el at e d i m pr o v e m e nts t o p g e. c o m i n cl u d e: 

•  R e d u ci n g t h e  r e a di n g l e v el f or c o nt e nt o n o ur P S P S r es o ur c es w e b p a g e t o b ett er ser v e  
i n di vi d u als wit h A F Ns . T h e p a g e is a v ail a bl e i n 1 5 n o n -E n glis h l a n g u a g es . 

•  U p d at es t o  o ur Us er I nt erf a c e ( UI) f or a c o nsist e nt e x p eri e n c e a cr oss w e b p a g es . 

•  B a c k e n d a ut o m ati o n of fil es  us e d  d uri n g P S P S e v e nts  t o i m pr o v e s p e e d a n d r e d u c e 
p ossi bilit y of h u m a n err or.  
 

P G & E’s w e bs it e off ers P S P S pr e p ar e d n ess i nf or m ati o n i n 1 5  n o n -E n glis h l a n g u a g es c o v eri n g 
t o pi cs i n cl u di n g t h e M B L pr o gr a m a p pli c ati o n a n d f a ct s h e ets o n P S P S, C o m m u nit y Wil dfir e 
S af et y Pr o gr a m, M B L pr o gr a m, a n d m or e. P G & E’s e m er g e n c y w e bsit e wit h P S P S e v e nt u p d at e 
i nf or mati o n w as f ull y tr a nsl at e d i n t h e s a m e 1 5  l a n g u a g es. S e e  T a bl e 1 3  b el o w  f or i nf or m ati o n 
o n P G & E’s w e b tr affi c , T a bl e  1 4  f or t h e n u m b er of u ni q u e visit ors t o t h e tr a nsl at e d v ersi o ns of 
P G E’s W e bsit e ( p g e. c o m ) f or t his e v e nt, a n d T a bl e  1 5  f or t h e n u m b er of u ni q u e visit ors t o t h e 
tr a nsl at e d v ersi o ns of P G & E’s E m er g e n c y W e bsit e (p g e al erts. al erts. p g e. c o m ). 
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T a bl e 1 3 : P G& E W e b sit e T r affi c f o r A u g u st 3 0 –  3 1 , 2 0 2 3  P S P S E v e nt 6 4  
W e b P a g e  U ni q u e Visit o rs  Visits  P a g e Vi e ws  

P G & E’s W e bsit e ( p g e. c o m ) 7 5 0, 0 3 1  9 3 8, 7 0 3  1, 4 9 2, 8 2 1  

P G & E’s E m er g e n c y W e bsit e 
(p g e al erts. al erts. p g e. c o m ) 6 5 , 6 6  

1 0 6, 0 6 5  1 5 8, 5 5 3  3 2 0, 1 5 5  

T a bl e 1 4: U ni q u e Visit o rs t o t h e T r a n sl at e d V e rsi o n s of P G & E’s W e b sit e f o r t h e 
A u g u st 3 0 – 3 1, 2 0 2 3 P S P S E v e n t 6 7 ,6 8  

L a n g u a g e  U ni q u e Visit o rs  P e r c e nt  
E n glis h  4 7 8, 6 3 9  9 9. 9 9 %  

 S p a nis h  5 4  0. 0 1 %  

C hi n es e  6  0 %  

 Hi n di  2  0 %  

 F arsi  2  0 %  

T h ai  1  0 %  

 J a p a n es e  1  0 %  

 P ort u g u es e  0  0 %  

 R ussi a n  0  0 %  

Vi et n a m es e  0  0 %  

K or e a n  0  0 %  

P a nj a bi  0  0 %  

Ar a bi c  0  0 %  

T a g al o g  0  0 %  

H m o n g  0  0 %  

K h m er  0  0 %  

G r a n d T ot al 6 9  7 5 0, 0 3 1  1 0 0 %  

6 4  W e b sit e tr affi c fr o m A u g u st 2 7-3 1, 2 0 2 3  
6 5  T h e P S P S E v e nt U p d at es p a g e is at t h e f oll o wi n g li n k:  p g e al erts. al erts. p g e. c o m/ u p d at es . P G & E als o u s es t h e f oll o wi n g 
s h ort e n e d  U R L f or t h e s a m e sit e: w w w. p g e. c o m/ p s p s u p d at es . 
6 6  T h e e m er g e n c y w e b sit e m etri cs ar e a s u b s et of t h e p g e. c o m/  w e b sit e tr affi c r e p ort e d.  
6 7  N ot all w e b p a g es wit hi n P G & E’s W e b s it e ar e off er e d i n t h e tr a n sl at e d l a n g u a g es li st e d. If t h e l a n g u a g e is n ot i n cl u d e d i n t h e 
s el e ct or o n t h e w e b p a g e, t h e visit or c a n c all 1 -8 3 3 -2 0 8 -4 1 6 7 f or assist a n c e i n 2 5 0 + ot h er l a n g u a g es.  
6 8  U ni q u e visit ors fr o m A u g u st 2 7 -3 1, 2 0 2 3 . 
6 9  T h er e is s o m e o v erl a p i n u ni q u e visit ors b y  l a n g u a g e b e c a u s e s o m e visit ors vi e w e d w e b p a g es i n diff er e nt l a n g u a g es. 

https://www.pge.com/
https://pgealerts.alerts.pge.com/
http://pgealerts.alerts.pge.com/updates/
http://www.pge.com/pspsupdates
https://www.pge.com/


7 0  

 
T a bl e  1 5 : U ni q u e Visit o rs t o t h e T r a n sl at e d V e rsi o n s of P G & E’s E m e r g e n c y W e b sit e f o r 

t h e A u g u st 3 0 –  3 1, 2 0 2 3 P S P S E v e nt 7 0  
L a n g u a g e  U ni q u e Visit o rs  P e r c e nt  
E n glis h  1 0 5, 2 0 9  9 9. 2 %  

 S p a nis h  5 7 1  0. 5 %  

C hi n es e  2 9  0. 0 %  

P ort u g u es e  3  0. 0 %  

P a nj a bi  3  0. 0 %  

Hi n di  2  0. 0 %  

 F arsi  2  0. 0 %  

 T h ai  1  0. 0 %  

Vi et n a m es e  1  0. 0 %  

 R ussi a n  1  0. 0 %  

Ar a bi c  0  0. 0 %  

T a g al o g  0  0. 0 %  

K or e a n  0  0. 0 %  

J a p a n es e  0  0. 0 %  

H m o n g  0  0. 0 %  

K h m er  0  0. 0 %  

G r a n d T ot al 7 1  1 0 6, 0 6 5  1 0 0 %  

 
S e cti o n 6. 6 - P r o vi d e t h e f oll o wi n g  i nf o r m ati o n o n b a c k u p p o w e r (i n cl u di n g m o bil e b a c k u p 
p o w e r) wit h t h e n a m e a n d e m ail a d d r ess of a utilit y c o nt a ct f o r c u st o m e rs f o r e a c h of t h e 
f oll o wi n g t o pi cs: ( D. 2 1-0 6 -0 1 4, p a g e 3 0 0.)  
 
R es p o n s e:  
T h e i nf or m ati o n r e q u est e d is i n cl u d e d i n S e cti o ns 6. 6 a –  6 . 6f. A n y q u esti o n s r el at e d t o t hi s 
i nf or m ati o n m a y b e dir e ct e d t o T e m p G e n P S P S S u p p ort @ p g e. c o m . 
 
S e cti o n 6. 6 a.  D es c ri pti o n of t h e b a c k u p g e n e r at o rs a v ail a bl e f o r c ri ti c al f a cilit y a n d 
i nf r ast r u ct u r e c u st o m e rs b ef o r e a n d d u ri n g t h e P S P S. 
 
R es p o n s e:  
T a bl e 1 6  li sts t h e g e n er at ors a v ail a bl e f or criti c al f a cilit y a n d i nfr astr u ct ur e c ust o m ers b ef or e a n d 
d uri n g t h e P S P S.  
 

T a bl e 1 6 : G e n e r at o rs A v ail a bl e f o r C riti c al F a ciliti es a n d I nf r ast r u ct u r e C ust o m e rs  

G e n e r at o r 
T y p e  

N u m b e r 
of U nits  

I n di vi d u al 
Si z e ( M W)  

R u n 
Ti m e 

(H rs.) 7 2  
D es c ri pti o n  

Di es el 
G e n er at or  

2  0 .0 3 2  3  2  u nit s o n r es er v e i n S a cr a m e nt o . 

 
7 0  U ni q u e visit ors fr o m A u g u st 2 7 -3 1, 2 0 2 3 . 
7 1  T h er e is s o m e o v erl a p i n u ni q u e visit ors b y l a n g u a g e b e c a u s e s o m e visit ors vi e w e d w e b p a g es i n dif f er e nt l a n g u a g es. 
7 2  Esti m at e d b as e d o n a 7 5 %  l o a d. Barri n g m e c h a ni c al f ail ur e a n d r ef u eli n g t h e t e m p or ar y g e n er at ors h a v e t h e a bilit y t o o p er at e 
c o nti n u o u sl y t hr o u g h o ut a t y pi c al P S P S e v e nt . 
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G e n e r at o r 
T y p e  

N u m b e r 
of U nits  

I n di vi d u al 
Si z e ( M W)  

R u n 
Ti m e 

( H rs.)7 2  
D es c ri pti o n  

Di es el 
G e n er at or  

3  0 . 0 6 5 2 8. 5  3 u nit s o n r es er v e i n S a n L e a n dr o.  

Di es el 
G e n er at or  

9  0 . 1 0 0 3 1. 9  
1 u nit pr e -st a g e d at I C U H os pit al ; 8  u nit s o n 
r es er v e i n S a cr a m e nt o 

Di es el 
G e n er at or  

1  0 .1 2 5  3 6  1  u nit o n r es er v e i n S a n L e a n dr o . 

Di es el 
G e n er at or  

6  0 .1 5 0  3 0  
1 u nit o n  res er v e i n S a cr a m e nt o ; 5 u nit s o n 
r es er v e i n S a n L e a n dr o.  

Di es el 
G e n er at o r 

3  0 .2 0 0  2 9  3 u nit s o n  r es er v e i n S a n L e a n d r o.  

Di es el 
G e n er at or  

4  1. 0  2 1  
3  u nit s pr e -st a g e d at I C U H os pit al ; 1 u nit o n 
r es er v e i n S a cr a m e nt o .  

Di es el 
G e n er at or  

7  1 .5 0  1 4  7  u nit s o n r es er v e i n B e n e ci a.  

S e cti o n 6. 6 b.  T h e c a p a cit y a n d esti m at e d m a x i m u m d u r ati o n of o p e r ati o n of t h e b a c k u p 
g e n e r at o rs a v ail a bl e f o r c riti c al f a cilit y a n d i nf r ast r u ct u r e c u st o m e rs b ef o r e a n d d u ri n g t h e 
P S P S.  

R es p o n s e:  
T a bl e 1 6  li sts t h e p o w er c a p a cit y a n d m a xi m u m d ur ati o n of o p er ati o n of t h e g e ner at ors a v ail a bl e 
f or criti c al f a cilit y a n d i nfr astr u ct ur e c ust o m ers b ef or e a n d d uri n g t h e P S P S.  

S e cti o n 6. 6 c.  T h e t ot al n u m b e r of b a c k u p g e n e r at o rs p r o vi d e d t o c riti c al f a cilit y a n d 
inf r ast r u ct u r e c u st o m e r’s sit e i m m e di at el y b ef o r e a n d d u ri n g t h e P S P S.  

R es p o n s e:  
D uri n g a n d i m m e di at el y b ef or e t h e P S P S e v e nt , t w o b a c k u p g e n er at ors w er e a cti v at e d t o 
e n er gi z e t h e criti c al f a cilit y a n d i nfr astr u ct ur e c ust o m ers t h at di d n ot h a v e a n e xisti n g  miti g ati o n 
i n pl a c e. 

S e cti o n 6. 6 d.  H o w t h e utilit y d e pl o y e d t his b a c k u p g e n e r ati o n t o t h e c riti c al f a cilit y a n d 
i nf r ast r u ct u r e cu st o m e r’s sit e.  

R es p o n s e:  
As a g e n er al p oli c y, P G & E d o es n ot off er b a c k u p g e n er ati o n t o i n di vi d u al f a ciliti es. H o w e v er, 
P G & E’s p oli c y all o ws f or gr a nti n g e x c e pti o ns f or criti c al f a ciliti es w h e n a  pr ol o n g e d o ut a g e 
c o ul d h a v e a si g nifi c a nt a d v ers e i m p a ct t o  p u bli c h e alt h or s af et y.  
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D e pl o y m e nt of t e m p or ar y g e n er ati o n is c o nti n g e nt u p o n t h e f oll o wi n g cir c u mst a n c es: e x p e ct e d 
d ur ati o n  t o p erf or m p er m a n e nt  r e p airs is si g nifi c a ntl y l o n g er t h a n t h e e x p e cte d d ur ati o n t o i nst all 
b a c k u p  g e n er ati o n, t h e e x p e ct e d  c ust o m er o ut a g e is 5 0, 0 0 0 or m or e  c ust o m er mi n ut es, a n d t h e 
o ut a g e aff e cts a distri b uti o n cir c uit  s er vi n g m ulti pl e c ust o m ers wit h o ut a f u n cti o n al b a c k -ti e7 3 .  

P G & E h as pr e -arr a n g e d c o m mit m e nts wit h cri ti c al f a cilit y a n d i nfr astr u ct ur e c ust o m ers t o 
pr o vi d e t e m p or ar y g e n er ati o n i n c as e of a P S P S e v e nt a n d e v al u at e d r e q u e sts r e c ei v e d d uri n g t h e 
e v e nt a c c or di n g t o t h e pri oriti z ati o n d es cr i b e d i n i n S e cti o n 6. 6 e  b el o w . 

S e cti o n 6. 6 e. A n e x pl a n ati o n of h o w t h e utilit y p ri o riti z e d h o w t o dist ri b ut e a v ail a bl e 
b a c k u p g e n e r ati o n.  

R es p o n s e:  
P G & E pri oriti z es t h e d e pl o y m e nt of a v ail a bl e g e n er ati o n b y first m e eti n g e xisti n g c o m mit m e nts 
t o i n di vi d u al f a ciliti es i n t h e f oll o wi ng or d er.  

• I nt e nsi v e c ar e u nit (I C U) h os pitals, pr e -i d e ntifi e d b y P G & E i n p art n ers hi p wit h t h e
C alif or ni a H os pit al Ass o ci ati o n ( C H A) a n d H os pit al C o u n cil of N ort h er n a n d C e ntr al
C alif or ni a ( H C).

• A d diti o n al f a ciliti es pr e p ar e d t o s u p p ort p u bli c s af et y s u c h a s, b ut n ot li mit e d t o :
First/ e m er g e n c y r es p o n d ers at t h e Tri b al, l o c al, st at e, a n d f e d er al l e v el, w at er,
w ast e w at er, a n d c o m m u ni c ati o n s er vi c e pr o vi d ers, aff e ct e d c o m m u nit y c h oi c e
a g gr e g at ors, p u bli cl y -o w n e d utiliti es/ el e ctri c al c o o p er ati v es, t h e C P U C, t h e  C alif or ni a
G o v er n or’s Offi c e of E m er g e n c y  S er vi c es a n d t h e C alif or ni a D e p art m e nt of F or estr y a n d
Fir e Pr ot e cti o n 7 4 .

D e pl o y m e nt of a v ail a bl e g e n er ati o n is t h e n f oll o w e d b y A F N c ust o m ers a n d c ust o m ers wit h 
s p e cifi c n e e ds i n t h e foll o wi n g or d er:  

• Lif e s u p p ort, M B L , a n d t e m p er at ur e s e nsiti v e.
• L ar g e c u st o m ers, e c o n o mi c d a m a g e c ust o m ers, a n d d a n g er t o h e alt h a n d s af et y

c ust o m ers .

D e pl o y m e nt of a v ail a bl e g e n er ati o n is t h e n f oll o w e d b y ot h er c ust o m ers b a s e d o n m a xi mi zi n g 
r eli ef b y c al c ul ati n g t h e n u m b er of c ust o m ers m ulti pli e d b y  e x p e ct e d d ur ati o n.  

S e cti o n 6. 6f. I d e ntif y t h e c riti c al f a cilit y a n d i nf r ast r u ct u r e c u st o m e rs t h at r e c ei v e d b a c k u p 
g e n e r ati o n.  

R es p o n s e:  
D uri n g t his  P S P S,  P G & E utili z e d it s r e nt al fl e et of t e m p or ar y g e n er at ors t o miti g at e t h e i m p a cts 
of P S P S o n its c ust o m ers. D uri n g t his e v e nt, t his fl e et w as us e d t o s u p p ort t w o st a n d -al o n e 
f a ciliti es s er vi n g p u bli c s af et y a n d t w o i n d o or C R C s .  

T a bl e 1 6  d es cri b es t h e g e n er at ors a v ail a bl e f or criti c al f a cilit y a n d i nfr astr u ct ur e c ust o m ers 
b ef o r e a n d d uri n g t h e P S P S. 

7 3   5 0, 0 0 0 c u st o m er mi n ut es is a p pr o xi m at el y e q ui v al e nt t o 1 0 0 c u st o m ers f or a b o ut 8  h o urs. 
7 4  T h e t er m “ e m er g e n c y r es p o n s e pr o vi d ers ” i n cl u d es f e d er al, st at e, a n d l o c al g o v er n m e nt al a n d n o n -g o v er n m e nt al p u bli c s af et y, 
fir e, l a w e nf or c e m e nt, e m er g e n c y r es p o n s e, e m er g e n c y m e di c al s er vi c es pr o vi d ers (i n cl u di n g h o s pit al e m e r g e n c y f a ciliti es), a n d 
r el at e d p ers o n n el, a g e n ci es, a n d a ut h oriti es.
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Criti c al f a cilit y a n d i nfr a str u ct ur e c ust o m ers t h at r e c ei v e d b a c k u p g e n er ati o n ar e li st e d i n T a bl e 
1 7 b el o w . 

T a bl e 1 7 : C riti c al F a cilit y a n d I nf r ast r u ct u r e C u st o m e rs E n e r gi z e d wit h B a c k u p 
G e n e r ati o n  

C o u nt y  Sit e T y p e  
G e n e r ati o n 
D e p l o y e d 

D u r ati o n of 
O p e r ati o n  

R e as o n D e pl o y e d  

T e h a m a R a di o R e p e at er  0. 2 0 0  M W  4 6  h o urs  P u bli c saf et y  

Gl e n n  
C o m m u nit y 
S er vi c e W at er 

0. 3 0 0 M W 4 7  h o urs Hi g h ris k t o e n vir o n m e nt 
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S e cti o n 7 –  C o m pl ai nts a n d  Cl ai m s  

S e cti o n 7. 1 - T h e n u m b e r a n d n at u r e of c o m pl ai nts r e c ei v e d as t h e r es ult of t h e d e -
e n e r gi z ati o n e v e nt a n d cl ai m s t h at a r e fil e d a g ai n st t h e utilit y b e c a u s e of d e -e n e r gi z ati o n. 
T h e utilit y m u st c o m pl et el y r e p o rt all t h e i nf o r m al a n d f o r m al c o m pl ai nts, m e a ni n g a n y 
e x p r essi o n of g ri ef, p ai n, o r di ss atisf a cti o n, f r o m v a ri o u s s o u r c es, fil e d eit h e r wit h C P U C o r 
r e c ei v e d b y t h e utilit y as a r es ult of t h e P S P S e v e nt. ( R es ol uti o n E S R B-8, p a g e 5, D. 2 1 -0 6 - 
0 1 4, p a g e 3 0 4.)  
 
R es p o n s e:  
C o m pl ai nt s r e c ei v e d d u e t o t h e A u g ust 3 0 -3 1, 2 0 2 3  P S P S E v e nt  ar e pr o vi d e d b el o w.  T h er e w er e  
n o cl ai ms  fil e d a g ai nst  P G & E f or t hi s e v e nt as of A u g ust 3 1, 2 0 2 3 .  

 
C o m pl ai nt s  
T a bl e 1 8  pr o vi d es t h e n u m b er a n d n at ur e of c o m pl ai nts r e c ei v e d fr o m c ust o m ers, P u bli c S af et y 
P art n ers  a n d t h e C P U C , s u b mitt e d t o b ot h t h e C P U C a n d P G & E , f or t h e A u g ust 3 0 -3 1, 2 0 2 3  
P S P S E v e nt .  
 

T a bl e 1 8 : N u m b e r a n d N at u r e of C o m pl ai nts d u e t o t h e A u g u st 3 0 -3 1, 2 0 2 3  P S P S E v e nt  

N at u r e of C o m pl ai nts  
N u m b e r of 
C o m pl ai nts  

C o m m u ni c ati o n s/ N otifi c ati o ns  
I n cl u di n g, b ut n ot li mit e d t o c o m pl ai nts r e g ar di n g l a c k of n oti c e, e x c essi v e 
n oti c es, c o nf usi n g n oti c e, f als e al ar m n oti c e, pr o bl e ms wit h g etti n g u p -t o-d at e 
i nf or m ati o n, i n a c c ur at e i nf or m ati o n pr o vi d e d, n ot b ei n g a bl e t o g et i nf or m ati o n i n 
t h e pr e v al e nt l a n g u a g es a n d/ or i nf or m ati o n a c c essi bilit y, c o m pl ai nt s a b o ut 
w e b sit e, P u bli c S af et y P art n er P ort al , R e pr es e nt ati o n al St at e Tr a nsf er 
( R E S T)/ Di git al Ass et M a n a g er ( D A M) sit es ( as a p pli c a bl e).  

1 9  

P S P S F r e q u e n c y/ D u r ati o n  
I n cl u di n g, b ut n ot li mit e d t o c o m pl ai nts r e g ar di n g t h e fr e q u e n c y a n d/ or d ur ati o n of 
P S P S e v e nts, i n cl u di n g d el a ys i n r est ori n g p o w er, s c o p e of P S P S a n d d y n a mi c of 
w e at h er c o n diti o ns.  

1 9  

S af et y/ H e alt h C o n c e r n  
I n cl u di n g, b ut n ot li mit e d t o c o m pl ai nts r e g ar di n g diffi c ulti es e x p eri e n c e d b y 
A F N/ M B L p o p ul ati o ns, tr affi c a c ci d e nts d u e t o n o n -o p er ati n g tr affi c li g hts, 
i n a bilit y t o g et m e di c al h el p, w ell w at er or a c c ess t o cl e a n w at er, i n a bilit y t o k e e p 
pr o p ert y c o ol/ w ar m d uri n g o ut a g e r aisi n g h e alt h c o n c er n.  

3  

G e n e r al P S P S Diss atisf a cti o n/ Ot h e r  
I n cl u di n g, b ut n ot li mit e d t o c o m pl ai nts a b o ut b ei n g wit h o ut p o w er d uri n g P S P S 
e v e nt a n d r el at e d h ar ds hi ps s u c h as f o o d l oss, i n c o m e l oss, i n a bilit y t o w or k/ att e n d 
s c h o ol, pl us a n y P S P S -r el at e d c o m pl ai nt s t h at d o n ot f all i nt o a n y ot h er c at e g or y. 

7  

O ut r e a c h/ Assi st a n c e  
I n cl u di n g, b ut n ot li mit e d t o c o m pl ai nts r e g ar di n g C R C s , c o m m u nit y cr e w 
v e hi cl es, b a c k u p p o w er, h ot el v o u c h ers, ot h er assi st a n c e pr o vi d e d b y utilit y t o 
miti g at e i m p a ct of P S P S.  

6  
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S e cti o n 8 –  P o w e r R est o r ati o n  

S e cti o n 8. 1 - A d et ail e d e x pl a n ati o n of t h e st e p s t h e utilit y t o o k t o r est o r e p o w e r . ( R es ol uti o n 
E S R B -8 p a g e 5)  
 
R es p o n s e:  
T h e first st e p t h at i s t a k e n to r est or e p o w er  d uri n g a P S P S  is r ef err e d t o as a W e at h er “ All Cl e ar. ”  
T h is h a p p e ns w h e n t h e P G & E I n ci d e nt C o m m a n d a n d M et e or ol o g y t e a ms m o nit or r e al -ti m e a n d 
f or e c ast w e at h er c o n diti o ns b as e d o n w e at h er m o d els, w e at h er st ati o n d at a, a n d fi el d 
o bs er v ati o ns . A  W e at h er “ All -Cl e ar ” is b as e d o n pr e -d efi n e d, g e o gr a p hi c ar e as a n d m a p pi n g of 
e a c h w e at h er st ati o n i n e a c h z o n e t o t h at ar e a. T hi s is k n o w n as t h e All -Cl e ar Z o n e m et h o d ol o g y, 
w hi c h is b as e d  o n p ast P S P S o ut a g es .  
 
All -Cl e ar Z o n es ali g n wit h k n o w n m et e or ol o gi c al p h e n o m e n a, s u c h a s m o u nt ai n t o ps a n d wi n d 
g a ps w hi c h m a y e x p eri e n c e l o n g er p eri o ds of e xtr e m e w e at h er. T his all o ws f or f urt h er 
gr a n ul arit y i n c alli n g W e at h er “ All -Cl e ars ”  a n d  h el p s  ar e as l ess pr o n e t o wi n d g usts or a d v ers e 
c o n diti o ns b e cl e ar e d f ast er, c o m p ar e d t o i ss ui n g W e at h er “ All -Cl e ar ” b y Fir e I n d e x Ar e as 
( FI As). P G & E m o nit ors t h e c o n diti o ns i n e a c h of t h es e All -Cl e ar Z o n es . O n c e t h e y f all b el o w 
o ur  m F P C , t h e P G & E M et e or ol o gi sts will r e c o m m e n d ar e as f or r est or ati o n.  
 
O n c e W e at h er “ All -Cl e ar s ” ar e iss u e d, t h e n e xt st e p is f or r est or ati o n cr e ws t o p atr ol el e ctri c al 
f a ciliti es t o i d e ntif y a n d r e p air or cl e ar a n y d a m a g e or h a z ar d b ef or e r e -e n er gi zi n g. Usi n g t h e 
I n ci d e nt C o m m a n d S yst e m (I C S) as a b as e r es p o n s e fr a m e w or k, e a c h cir c uit is assi g n e d a 
t as kf or c e c o nsisti n g of s u p er vis ors, cr e ws, tr o u bl e m en, a n d i ns p e ct ors. T hi s str u ct ur e all o ws 
P G & E t o p atr ol a n d p erf or m st e p r est or ati o n i n ali g n m e nt wit h t h e c e ntr ali z e d c o ntr ol c e nt ers.  
As p atr ol  c o m pl eti o n is v erifi e d , t h e fi nal st e p is t o r est or e p o w er t o c ust o m ers. 
 
F or t h e A u g ust 3 0 – 3 1, 2 0 2 3  P S P S , P G & E iss u e d t hr e e W e at h er “ All -Cl e ar s ” a n d d e pl o y e d 
a p pr o xi m at el y 1 5 6  p ers o n n el a n d 2 2  h eli c o pt er s t o p atr ol t h e li n es i n a d v a n c e of r est or ati o n. 
P atr ols w er e c o n d u ct e d o n a p pr o xi m at el y 5 5 7  mil es of distri b uti o n cir c uit s a n d 3 4 mil es of 
tr a ns mi ssi o n li n es t h at h a d b e e n d e-e n er gi z e d. P o w er w as r est or e d t o c ust o m ers as p atr ol 
c o m pl eti o n v erifi e d t h e s a f e c o n diti o n of e a c h li n e. 
 
Fi g ur e 2 1  s h o ws t h e All-Cl e ar Z o n es a n d t h e ar e a s d e -e n er gi z e d d uri n g t h e A u g ust 3 0 -3 1  P S P S . 
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Fi g u r e 2 1 : M a p of All -Cl e a r Z o n es  a n d  T P s D e -e n e r gi z e d f o r t h e A u g u st 3 0  –  3 1 , 2 0 2 1 
P S P S

S e cti o n 8. 2 - T h e ti m eli n e f o r p o w e r r est o r ati o n, b r o k e n d o w n b y p h as e if a p pli c a bl e . ( D. 1 9-
0 5 -0 4 2, A p p e n di x A, p a g e A 2 4, S E D A d diti o n al I nf or m ati o n.)

R es p o n s e:  
T h e first p h as e t o w ar d p o w er r est or ati o n is w h e n P G & E iss u e s W e at h er “ All -Cl e ars ” f or All -
Cl e ar Z o n es . O n c e t h es e ar e  iss u ed,  t h e n e xt p h as e is P G & E t o p atr ol  a n d p erf or m st e p 
r est or ati o n.  

T h e W e at h er “ All -Cl e ar ” d at es a n d ti m es iss u e d f or All-Cl e ar Z o n es  f or t h e A u g ust 3 0-3 1, 2 0 2 3 
P S P S ar e n ot e d i n T a bl e 3 . T h e l ast c ust o m er r est or e d f or t hi s e v e nt w as at 1 1: 3 9 P D T  o n A u g ust 
3 1, 2 0 2 3. F or d at e a n d ti m e of f ull r est or ati o n b y cir c uit, pl e as e r ef er t o A p p e n di x B . 

T a bl e 3 : W e at h e r All -Cl e a r Ti m es  
All -Cl e a r Z o n es  W e at h e r Al l-Cl e a r D at e a n d Ti m e  

2 4 5 C, 2 4 1 A  0 8 /3 0/ 2 0 2 3  1 3 :4 5  P D T  

2 4 8 A, 2 8 0 H, 2 8 0 G, 2 8 0 C, 2 4 6 C, 2 4 6 F, 2 4 4 A, 2 4 4 B, 
2 4 7 A, 2 4 7 B, 1 7 5 F, 1 7 7 B, 1 7 0 B, 1 7 7 A, 2 4 6 A, 2 4 5 A  

0 8/ 3 0/ 2 0 2 3 1 4 :5 1  P D T  

1 7 0 A , 2 4 5 B, 2 4 6 B  0 8 /3 0 / 2 0 2 3 1 5 :2 0  P D T  

S e cti o n 8. 3 - F o r a n y ci r c uits t h at r e q ui r e  m o r e t h a n 2 4 h o u rs t o r est o r e, t h e utilit y s h all 
e x pl ai n w h y it w as u n a bl e t o r est o r e e a c h ci r c uit wit hi n t his ti m ef r a m e. ( D. 2 0-0 5 -0 5 1, 
A p p e n di x A, p a g e 6.)  

R es p o n s e:  
P G & E w as a bl e t o r est or e all i m p a ct e d  cir c ui ts wit hi n 2 4 h o urs of t h eir W e at h er All -Cl e ar  ti m e. 
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S e cti o n 9 –  C o m m u nit y R es o u r c e C e nt e rs  

S e cti o n 9. 1 - T h e a d d r ess of e a c h l o c ati o n d u ri n g a d e -e n e r gi z ati o n e v e nt, t h e l o c ati o n (i n a 
b uil di n g, a t r ail e r, et c.), t h e assi st a n c e a v ail a bl e at e a c h l o c a ti o n, t h e d a ys a n d h o u rs t h at it 
w as o p e n, a n d att e n d a n c e (i. e., n u m b e r of visit o rs) ( R es ol uti o n E S R B -8, p a g e 5, S E D 
A d diti o n al I nf or m ati o n.)  
 
R es p o n s e:  
D uri n g t his e v e nt, P G & E o p e n e d t w o i n d o or a n d si x o ut d o or C R C s  w hi c h w er e visit e d b y 8 0 8  
p e o pl e. T h e f ull list of C R C l o c ati o ns, i n cl u di n g a d dr ess es, assi st a n c e a v ail a bl e  at e a c h l o c ati o n , 
o p er ati n g d a ys a n d h o urs, a n d att e n d a n c e is r e p ort e d i n A p p e n di x G .  
 
E v er y P S P S n otifi c ati o n dir e cts r e ci pi e nts t o p g e. c o m/ ps ps u p d at es , w hi c h i n cl u d es a li n k  t o C R C 
i nf or m ati o n. T his w e bsit e  pr o mi n e ntl y hi g hli g hts t h e d e di c at e d C R C p a g e , w hi c h i n cl u d es: 

•  O p e n C R C l o c ati o ns  a n d a d dr ess es  

•  D a ys a n d h o urs of o p er ati o n  

•  S er vi c es a v ail a bl e at e a c h sit e  
•  A n ot e t h at t h e P S P S o ut a g e m a p c a n b e us e d t o fi n d l o c al  C R C l o c ati o ns a n d i d e ntif y 

w h er e t o a c c ess el e ctri cit y d uri n g t h e h o urs C R Cs ar e cl os e d.  

 
C R Cs ar e  t y pi c ally  o p e n fr o m 0 8: 0 0 P D T  t o 2 2: 0 0 P D T d uri n g  t h e ti m e t h e p o w er is s h ut off 
u ntil c ust o m ers ar e r est or e d. Visit ors w er e pr o vi d e d A D A -c o m pli a nt r estr o o m s, p o w er stri ps t o 
m e et b asi c c h ar gi n g n e e d s f or p ers o n al m e di c al d e vi c es a n d ot h er el e ctr o ni cs, s n a c ks, b ottl e d 
w at er, Wi -Fi , c ell ul ar s er vi c e a c c ess , a n d P S P S e v e nt i nf or m ati o n vi a  d e di c at e d st aff . F or visit ors 
w h o di d n ot wis h t o r e m ai n o n sit e, “ G r a b an d G o ” b a gs wit h a P S P S i nf o r m ati o n c ar d, w at er, 
n o n -p eris h a bl e s n a c ks, a m o bil e b att er y c h ar g er, a n d a bl a n k et w er e a v ail a bl e. B a g g e d i c e  a n d 
pri v a c y s cr e e ns w er e als o a v ail a bl e at i n d o or l o c ati o ns.  
 
L a k e, Y ol o, a n d N a p a l o c ati o ns d e cli n e d t o h a v e C R Cs s et u p i n t h eir c o u nti es d u e t o l o w 
c ust o m er i m p a ct.  
 
A d diti o n al i nf or m ati o n a b o ut o ur  C R C o p er ati o ns , i n cl u di n g c o or di n ati o n wit h T ri b al a n d l o c al 
g o v er n m e nts, C R C t y p es a n d r es o ur c es, C O VI D -1 9 a n d ot h er s af et y c o nsi d er ati o ns, a n d m or e is 
a v ail a bl e i n t h e C R C Pl a n l o c at e d i n A p p e n di x A of  P G & E ’s 2 0 2 3  Pr e -S e a s o n R e p ort.   
 

 S e cti o n  9. 2 - A n y d e vi ati o n s a n d e x pl a n ati o ns f r o m t h e C R C r e q ui r e m e nt i n cl u di n g 
o p e r ati o n h o u rs, A D A a c c essi bilit y, a n d e q ui p m e nt. ( S E D A d diti o n al I nf or m ati o n.) 
 
R es p o n s e:  
At a p pr o xi m at el y 1 0: 5 0 P D T  o n A u g ust 3 0 , 2 0 2 3 , C R C st aff at t h e H a p p y V all e y C o m m u nit y 
C e nt er  C R C w er e i nf or m e d of a s m all fir e t h at h a d st art e d b e hi n d t h e b uil di n g o n a n ei g h b ori n g 
pr o p ert y. S e c urit y c all e d 9 1 1 a n d o n -sit e s t aff n otifi e d t h e E O C . All st aff a n d visit ors e v a c u at e d 
t h e b uil di n g. T h e  fir e m o v e d q ui c kl y d u e t o wi n ds  a n d s et t h e fi el d b e hi n d t h e C R C b uil di n g o n 
fire. E m er g e n c y s er vi c es arri v e d o n s c e n e a n d c o nt ai n e d t h e fir e. A f e w of t h e n ei g h b ori n g 
pr o p erti es w er e als o e v a c u at e d, a n d st aff h a n d e d o ut “ Gr a b a n d G o ”  b a gs t o t h os e w h o r e q u est e d 
t h e m w hil e e v a c u ati n g. T h e y w er e cl e ar e d t o b e ba c k i nsi d e at a p pr o xi m at e l y 1 1: 2 5 P D T  a n d 
r e o p e n e d t h e sit e at 1 1: 3 0 P D T . 
 

pge.com/pspsupdates
https://www.pge.com/pge_global/common/pdfs/safety/emergency-preparedness/natural-disaster/wildfires/R.18-12-005_PGE_2022_PSPS_Pre-Season_Report_20220701.pdf


At 08:00 a.m. on August 30, 2023, PwpleAir's AQI readings closest to three CRCs registered 
the air as unhealthy. This applied to Stonyford Community Hall (AQI of 154), Elk Creek Junior 
Senior High School (AQI of 154), and Flournoy Elementary School (AQI of 171). These CRC 
locations remained open as Stonyford Community Hall is an indoor site with an HV AC that 
provides filtration; Elk Creek Junior Senior High School and Flournoy Elementary School were 
outdoor CRCs, but remained open as no alternative indoor CRCs were available nearby. Our 
safety team provided guidance that N95 masks should be available to staff; and customers upon 
request, but were voluntary, not mandated. We ensured at least 200 N95 masks were available at 
each site. The AQis fell to moderate levels by 11 :30 PDT. 

At approximately 13:30 p.m. on August 30, 2023, the CRC team received notice that TP 11 was 
canceled and removed from scope. Our Public Safety Specialists informed Tehama County's 
OES and confirmed to move forward with closing Noland Parle CRC at 14:00 pm. 

Section 9.3 - A map identifying the location of each CRC and the de-energized areas. (SED 
Additional Infonnation.) 

Response: 
See Figure 22 below for a map identifying the location of each CRC and the de-energized areas. 

Figure 22: Location of CRCs for the August 30-31, 2023 PSPS Event 
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Section 10 -1\llitigations to Reduce Impact 

Section IO.I - Mitigation actions and impacts (both waterfall graph and map) including: 

sectionalization devices, temporary generation, microgrids, permanent backup generation, 
tJ·ansmission switching, covered conductor, and any other giid hardening that mitigated 
the impact of the event. (D.21-06-014, page 285, SED Additional Infonnation.) 

Response: 

Mitigations to Reduc" rmp�ct 
PG&E employed multiple measures, including community microgrids, transmission line 
segmentation, distribution switching, sectionalization, islanding, temporary microgrids, backup 
generation, and covered conductor, to avoid de-energizing approximately 15,584 customers. 
Figure 23 below depicts the impact each mitigation measure had on the total number of 
customers. Two customers, normally served by their own temporary generation, were in scope 
for this event. These customers were ultimately not de-energized due to their existing mitigation. 
However, they were notified throughout the event to clarify that PG&E would be unable to 
restore power due to the outage in their area if their temporary generation failed. 

Figure 23: Reduction in Number oflmpacted Customers D1iven by Mitigation Efforts 
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Community Microgrids 

Scctionalizat.ioo Backup Power Support Actual De-Energized 
Cuitome-rs 

A community microgrid is a group of customers and Distributed Energy Resources (DER.s) 
within clearly defined electrical boundaries with the ability to disconnect from and reconnect to 
the grid. These microgrids are typically designed to serve the portions of communities that 
include community resources, like hospitals, police and fire stations, and gas stations and 
markets. PG&E continues to own and operate the distribution system within the microgrid. More 
information about PG&E's microgrid solutions or how to begin developing a community 
microgrid can be found at www.pge.com/cmep. No community microgrids were utilized during 
the August 30-31, 2023, PSPS Event. 
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Tr a ns mi ssi o n Li n e S e g m e nt ati o n  
Tr a ns mi ssi o n li n es ar e s e g m e nt e d usi n g s wit c h es e n a bl e d wit h S u p er vis or y C o ntr ol a n d D at a 
A c q uisiti o n ( S C A D A ), w h e n p ossi bl e , if o nl y a p orti o n of a li n e is r e q uir e d t o b e d e -e n er gi z e d 
d u e t o P S P S. L e a vi n g s e g m e nts of tr a ns mi ssi o n li n es e n er gi z e d all o ws P G & E t o still r e d u c e fir e 
ris k w h er e n e e d e d a n d pr o vi d e s er vi c e t o st ati o ns f e d off t h e n o n -i m p a ct e d s e g m e nts d uri n g t h e 
P S P S . O n e Tr a ns mi ssi o n li n e w as s e g m e nt e d d uri n g t hi s e v e nt t o k e e p a tr a ns mi ssi o n l e v el 
c ust o m er e n er gi z e d. H o w e v er, t h e li n e w as o nl y i n s c o p e d u e t o di stri b uti o n i m p a ct. T h e li n e 
w o ul d n ot h a v e b e e n d e -e n er gi z e d if it h a d d o w nstr e a m c ust o m er i m p a cts . 
 
Distri b uti o n S wit c hi n g  
D e p e n d i n g o n fir e ris k p att er ns, distri b uti o n s wit c h l o c ati o ns a n d s wit c hi n g pl a ns m ai nt ai n 
s er vi c e t o c ust o m ers o n li n es t h at f all o utsi d e t h e hi g h -ris k ar e a b ut ar e s er v e d b y li n es t h at p ass 
t hr o u g h t h e fir e ris k ar e a. D e p e n di n g o n e v e nt s c o p e, w e m a y b e a bl e t o us e b a c k-ti e s wit c hi n g t o 
b y p ass t h e distri b uti o n cir c uit s  t h at p ass t hr o u gh t h e d e -e n er gi z ati o n ar e a t o k e e p c ust o m ers 
e n er gi z e d fr o m a diff er e nt s et of li n es. D uri n g t his e v e nt, di stri b uti o n s wit c hi n g w as n ot us e d as a 
mit i g ati o n as n o o p p ort u ni ti es wer e i d e ntifi e d.   
 
S e cti o n ali z ati o n  
P G & E h as i nst all e d n e w s e cti o n ali z ati o n d e vi c es n e ar t h e b or d ers of t h e C P U C -d esi g n at e d Ti er 2 
a n d 3 Hi g h Fir e -T hr e at Distri cts t o r e d u c e t h e n u m b er of c ust o m ers aff e ct e d b y P S P S e v e nts. 
P G & E us e d s e cti o n ali z ati o n d e vi c es  o n 1 3  cir c uit s w hi c h r e d u c e d t h e c ust o m er i m p a ct b y 
a p pr o xi m at el y 1 5, 5 7 3  c u st o m ers f or t hi s e v e nt. Of t h es e d e vi c es, n o n e wl y i nst all e d “ gr e e nfi el d ” 
d e vi c es w er e i n s c o p e f or t hi s e v e nt . 
 
Isl a n di n g 
I n s o m e c as es, P G & E c a n l e v er a g e isl a n di n g c a p a biliti es to k e e p s o m e c ust o m ers isl a n d e d a p art 
fr o m t h e r est of P G & E’s tr a ns mi ssi o n s yst e m a n d e n er gi z e d b y g e n er ati o n l o c at e d wit hi n t h e 
isl a n d. D uri n g t his e v e nt, t h er e w er e n o isl a n di n g o p p ort u niti es i n s c o p e f or e n er gi z ati o n.  
 
T e m p or ar y Mi cr o gri ds  
P G & E t e m p or ar y distri b uti o n mi cr o gri ds w er e n ot i n s c o p e f or t hi s e v e nt. T h e o bj e cti v e of 
te m p or ar y mi cr o gri ds is t o e n a bl e s o m e c o m m u nit y r es o ur c es t o c o nti n u e s er vi n g t h e 
s urr o u n di n g p o p ul ati o n d uri n g P S P S e v e n ts w h er e it is s af e t o d o s o, usi n g pr e-i nst all e d 
i nt er c on n e cti o n h u bs t o s af el y a n d r a pi dl y i nt er c o n n e ct t e m p or ar y g e n er ati o n .  
 
W hil e t e m p or ar y mi cr o gri ds d o n ot oft e n s u p p ort l ar g e n u m b ers of c ust o m ers, t h e c o m m u nit y 
r es o ur c es s er v e d b y t h e t e m p or ar y micr o gri ds i n cl u d e fir e st ati o ns, l o c al w at er a n d w ast e 
c o m p a ni es, m ar k ets, p ost offi c es, a n d m e di c al f a ciliti es. O n a v er a g e, c ust o m ers s er v e d b y t h e 
t e m p or ar y mi cr o gri ds e x p eri e n c e d e-e n er gi z ati o n p eri o ds of u n d er 4 5  mi n ut es f or t h e s wit c h -
o v er fr o m gri d t o  mi cr o gri d a n d g o -b a c k fr o m mi cr o gri d t o t h e gri d.  
 
T w el v e  t e m p or ar y mi cr o gri d sit es ar e c urr e ntl y r e a d y f or i m m e di at e o p er ati o n i n P G & E’s 
s er vi c e ar e a a n d ot h ers ar e i n d e v el o p m e nt . 
 
B a c k u p P o w er S u p p ort  
P G & E us e d t e m p or ar y g e n er ati o n t o s u p p ort t w o st a n d -al o n e c ust o m ers. T a bl e 1 7  lists t h e 
f a ciliti es t h at r e c ei v e d b a c k u p p o w er s u p p ort d uri n g t h e A u g ust 3 0 -3 1 , 2 0 2 3  P S P S e v e nt.  
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C o v er e d C o n d u ct or  
T h e eff e cts of gri d -h ar d e ni n g a n d c o v er e d c o n d u ct ors ar e a c c o u nt e d f or i n o ur I P W m o d el, 
w hi c h pr e di cts t h e pr o b a bilit y of utilit y -c a us e d i g ni ti o ns. O v er h e a d s yst e m h ar d e ni n g i s e x p e ct e d 
t o r e d u c e t h e pr o b a bilit y of o ut a g es a n d i g niti o ns i n r e c e ntl y h ar d e n e d s e cti o ns. T h e I P W m o d el 
m or e h e a vil y w ei g hs i g niti o n a n d o ut a g e r at es i n r e c e nt y e ars w hi c h will r es ult i n ar e as wit h 
f e w er i g niti o ns (e. g. , ar e a s t h at m a y h a v e b e e n r e c e ntl y h ar d e n e d, b ei n g l es s li k el y t o b e d e-
e n er gi z e d f or P S P S as t h er e is a l o w er c h a n c e of i g niti o n b as e d o n hist ori c al i g niti o ns a n d 
o ut a g es ). 
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S e cti o n 1 1 –  L ess o n s L e a r n e d f r o m t his E v e nt  

S e cti o n 1 1. 1 - T h r es h ol d a n al ysi s  a n d t h e r es ults of t h e utilit y’s e x a mi n ati o n of w h et h e r its 
t h r es h ol d s a r e a d e q u at e a n d c o r r e ctl y a p pli e d i n t h e d e-e n e r gi z e d a r e a s. ( D. 2 1-0 6 -0 1 4, p a g e 
3 0 5 -3 0 6.)

R es p o n s e:  
T his s e cti o n a d dr ess es o ur  e x a mi n ati o n of t h e a d e q u a c y of o ur P S P S pr ot o c ols a n d g ui d a n c e 
t hr es h ol ds. P G & E b eli e v es o ur t hr es h ol ds w er e a c c ur at e, a d e q u at e a n d c orr e ctl y a p pli e d t o t h e 
d e -e n er gi z e d ar e as f or t h e A u g ust 3 0 -3 1, 2 0 2 3 P S P S E v e nt.  S e e A p p e n di x A  f or a d diti o n al 
m et e or ol o gi c al i nf or m ati o n.  

P G & E  b e g a n it s t hr es h ol d e v al u ati o n wit h a  r o b ust hi st ori c al a n al ysi s t h at is d es cri b e d b el o w. 
T his est a bli s h e d  t h e g ui d a n c e v al u es ar e  pr o p erl y a p pli e d f or P S P S e v e nts  a n d  o pti mi z e d t o 
c a pt ur e d at a fr o m p ast c at astr o p hi c fir es t o miti g at e f ut ur e fir e p ot e nti al a n d mi ni mi z e c ust o m er 
i m p a cts i n t h e f ut ur e. T o d o  s o, m et e or ol o gi sts us e i nt er n al a n d e xt er n al t o ols t o e v al u at e t h e 
w e at h er a n d d et er mi n e  if t h e P S P S is r e as o n a bl e.  

B ef or e d e -e n er gi z ati o n, P S P S c ust o m er ris k i s e v al u at e d a g ai nst wil dfir e ris k b y cir c uit . D uri n g 
t h e P S P S , t h e a d v a n ce d w e at h er m o d eli n g s yst e ms fr o m o ur n et w or k of o v er  1, 5 0 0 w e at h er 
st ati o ns c a n f or e c ast a n d tr a c k w e at h er c o n diti o ns i n r e al ti m e. D at a a n d p o st -e v e nt a n al ysi s 
r es ult s ar e c oll e ct e d a n d pr o vi d e d as p art of t h e P S P S P ost-E v e nt R e p ort.   

Est a blis hi n g T hr es h ol d t hr o u g h Hist ori c al A n al ysis  
O ur P S P S g ui d a n c e w as est a blis h e d b y c ali br ati n g a gr a n ul ar , hi st ori c al d at as et. W e b uilt o ur 
v erifi c ati o n d at as et b y cr e ati n g, or “ b a c k c asti n g ,” t h e P S P S g ui d a n c e t hr o u g h o ur hist ori c al 
d at as et. W e e xtr a ct e d v al u es f or all  r e c e nt fir es t h at h a v e o c c urr e d i n P G & E’s s er vi c e ar e a fr o m 
2 0 1 2 t o 2 0 2 0. W e ai m e d t o c a pt ur e as m a n y hist ori c al fir es as p ossi bl e t h at w er e c a us e d b y 
P G & E e q ui p m e nt d uri n g hi g h wi n d e v e nts ( e. g., C a m p, N u ns, Ki n c a d e, Z o g g) w hil e li miti n g t h e 
n u m b er of hi st ori c al P S P S e v e nts t o mi ni mi z e c ust o m er i m p a cts. O ur a n al ysi s i n cl u d e d:  

• H o url y r e vi e w of p ast i n ci d e nts
• V erifi c ati o n of h y p ot h eti c al P S P S e v e nt d at es
• P S P S g ui d a n c e v al u es t e sti n g
• A r o b ust g ui d a n c e s e nsiti vit y a n d c ali br ati o n a n al y sis

Hist ori c al A n al ysi s : C F P D  Q u a ntif i c ati o n 
B as e d o n t hi s a n al ysi s, P G & E us es a  C F P D  v al u e of ni n e as t h e q u a ntit ati v e t hr es h ol d g ui d a n c e 
v al u e t o c o nsi d er f or P S P S o n P G & E’s distri b uti o n s yst e m.  

T o est a blis h t h e C F P D  t hr es h ol d of ni n e, w e p erf or m e d m ulti pl e s e nsiti vit y st u dies i n “ b a c k c ast ”  
m o d e f or c ali br ati o n a n d v ali d ati o n. T his i n v ol v e d r u n ni n g 6 8 diff er e nt v ersi o n s of t h e c o m bi n e d 
distri b uti o n P S P S g ui d a n c e t hr o u g h h o url y hi st ori c al d at a t hr o u g h o ut m ulti pl e y e ars t o c ali br at e 
P S P S g ui d a n c e. T his i n cl u d e d si m ul ati n g a n d l e ar ni n g fr o m m or e t h a n 2, 5 0 0 virt u al P S P S 
e v e nts. T hr o u g h t his “l o o k b a c k ” a n al ysi s, w e e v al u at e d:  

• T h e p ot e nti al si z e, s c o p e, a n d fr e q u e n c y of P S P S e v e nts
• P ot e nti al c ust o m er i m p a cts
• T h e d a ys P S P S e v e nts w o ul d h a v e o c c urr e d
• W h et h er utilit y i nfr astr u ct ur e w o u l d h a v e q u alifi e d f or d e-e n er gi z ati o n
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T h e m F P C  a n d C F P D  g ui d a n c e t h at is d et er mi n e d fr o m T e c h n os yl v a w as al s o e v al u at e d usi n g 
t hi s pr o c ess.   

T h e C F P D  g ui d a n c e v al u e of ni n e is s h o w n i n  Fi g ur e 2 4  b el o w wit h r es p e ct t o r e c e nt l ar g e fir es 
si n c e 2 0 1 2.  

A n y fir es a b o v e ni n e t h at m et t h e b asi c m F P C  i n di c at e P S P S w o ul d h a v e b e e n e x e c ut e d, h a d 
t h es e m o d els a n d g ui d a n c e b e e n i n us e d uri n g t he s e hist ori c e v e nts. T h e  r es ult s s h o w t h at 
d e pl o y m e nt of t his m o d el c o ul d h a v e pr e v e nt e d wil dfir es, s u c h as C a m p, T u b bs, N u ns, Atl as, 
Ki n c a d e a n d Z o g g fir es, if i m pl e m e nt e d i n 2 0 1 2. Pl e as e n ot e t h at t h e i n cl usi o n of a fir e i n t his 
a n al ysi s d o es n ot i n di c at e t h at P G & E is dir e ctl y r es p o nsi bl e f or or c a us e d a fir e. I nst e a d , t h e fir es 
ar e i n cl u d e d f or t h e p ur p os e of a n al y zi n g t h e i m p a ct of P G & E’s c urr e nt P S P S Pr ot o c ols.  

T h e r e d “    ”  s y m b ols i n Fi g ur e 2 4  b el o w r e pr es e nt fir es t h at w er e c a pt ur e d b y b ot h t h e C F P D  
a n d T e c h n os yl v a C F B . T h e bl u e d ots u n d er t h e li n e r e pr es e nt fir es b el o w t h e C F P D  g ui d a n c e. 
Bl u e d ots “    ” a b o v e t h e li n e r e p r es e nt e v e nts t h at di d n ot m e et t h e m F P C crit eri a. 

Fi g u r e 2 4 : C F P D  G ui d a n c e 

T his a n al ysi s w as a criti c al st e p t o e ns ur e t h e m ost c at astr o p hi c hist ori c al i n ci d e nts ar e i d e ntifi e d 
b y P S P S g ui d a n c e w hil e c o nsi d eri n g t h e si g nif i c a nt i m p a cts t o c ust o m ers fr o m P S P S e v e nts 
a cr oss m ulti pl e di m e nsi o ns ( e. g., d ur ati o n a n d fr e q u e n c y). T his e ns ur es t h at f ut ur e P S P S e v e nts 
will c a pt ur e c o n diti o ns si mil arl y d uri n g t h e m ost c at astr o p hi c fir es w hil e al s o b al a n ci n g i m p a cts 
t o c ust o m ers.  

Hi st ori c al A n al ysi s: E x e c uti o n  
T o e x e c ut e t h e a n al ysi s at t his s c al e, w e utili z e d cl o u d c o m p u ti n g r es o ur c es t o r u n P S P S m o d el 
g ui d a n c e f or e v er y h o ur at e v er y 2 x 2 k m gri d c ell a cr oss t h e hist ori c al d at a s et t o d et er mi n e t h e 
n u m b er of ti m es a n d l o c ati o ns P S P S g ui d a n c e is e x c e e d e d. E a c h l o c ati o n e x c e e di n g g ui d a n c e is 
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t h e n gr o u p e d i nt o e v e nts t o d et er mi n e t h e l o c atio n a n d si z e of e a c h P S P S e v e nt gi v e n t h e w e at h er 
a n d f u els pr es e nt at t h at ti m e u n d er t h e p ar a m et ers of t h e st u d y v ersi o n. T his all o ws us t o 
d et er m i n e if s y n o pti c-dri v e n e v e nts ( e. g., Di a bl o wi n d e v e nts) ar e b ei n g i d e ntifi e d, a n d if 
hist o ri c al fir es attri but a bl e t o P G & E e q ui p m e nt m a y h a v e b e e n miti g at e d.  

V erifi c ati o n of P S P S Pr ot o c ols  
I n a d diti o n t o t h es e s e nsiti vit y st u di es, P G & E p erf or m e d e xt e nsi ve v erifi c ati o n of t h e P S P S 
pr ot o c ols usi n g s e v er al i nt er n al a n d e xt er n al d at a s ets. T h e g o al of t h es e a n al ys es  w as t o first 
d et er mi n e if c ert ai n w e at h er e v e nts ar e b ei n g c a pt ur e d ( e. g., Di a bl o a n d off s h or e wi n d e v e nts), 
a n d s e c o n d, t o d et er mi n e if li n es t h a t h a v e b e e n i m pli c at e d i n hist ori c c at a str o p hi c fir es w o ul d 
h a v e b e e n i d e ntifi e d b y t h e g ui d a n c e.  

T h e f oll o wi n g i nt er n al d at as ets w er e us e d i n t h e a n al ysi s: 
• Cli m at ol o g y of Di a bl o wi n d e v e nts
• H o url y hi g h -r es ol uti o n wi n d m a ps fr o m t h e cli m at ol o g y d at a s et
• Distri b uti o n a n d tr a ns mi ssi o n o ut a g e hist or y
• T h e w e at h er si g n al d at a b as e
• E x pl or at or y a n d d y n a mi c  d as h b o ar ds cr e at e d wit h i nt er n al a n d e xt er n al d at a

T h e f oll o wi n g e xt er n al d at as ets w er e us e d i n t h e a n al ysi s: 
• N ati o n al C e nt er f or E n vir o n m e nt al Pr e di cti o n ( N C E P) N ort h A m eri c a n R e gi o n al

R e a n al ysi s Ar c hi v e ( N A R R) s y n o pti c w e at h er m a ps
• Hist ori c al  fir e o cc urr e n c e d at a c o m pil e d b y f e d er al a g e n ci es
• R F Ws fr o m t h e N W S
• Hi g h ris k of p ot e nti al l ar g e fir es d u e t o wi n d fr o m t h e G A C C

T h e p ar a gr a p hs b el o w e x pl ai n h o w w e l e v er a g e d e xt er n al a n d i nt er n al d at a t o v erif y o ur P S P S 
pr ot o c ols g ui d a n c e t hr es h ol ds.  

N A R R Ar c hi v e  
P G & E a c q uir e d t h e N A R R ar c hi v e d at a , w hi c h d at es  t o 1 9 9 5 a n d m a d e  o v er t w o milli o n m a ps 
t h at c a n b e utili z e d t o st u d y p ast e v e nts. T h es e m a ps ar e als o us ef ul t o st u d y t h e p ast  c o n diti o ns 
l e a di n g u p t o t h e e v e nt, s u c h as t h e e xt e nt of pr e ci pit ati o n e v e nts a n d h e at w a v es. W h e n t h e 
P S P S m o d els ar e r u n t hr o u g h t h e cli m at ol o g y, e a c h e v e nt i d e ntifi e d is c o m p ar e d a g ai nst t h e 
N A R R ar c hi v e b y a M et e or ol o gist t o d et er mi n e t h e l ar g e -s c al e at m os p h eri c f e at ur es pr es e nt f or 
e a c h e v e nt.  

Cli m at ol o g y of Di a b l o Wi n d E v e nts  
P G & E als o l e v er a g es t h e l at est a c a d e mi c r es e ar c h o n Di a bl o wi n d e v e nts t h at us e s urf a c e -b as e d 
o bs er v ati o ns t o cr e at e a cli m at ol o g y of Di a bl o wi n d e v e nts. W e a d a pt e d t h e crit eri a a n d 
pr o c ess e d it h o ur -b y -h o ur t hr o u g h t h e 3 1 -y e ar w e at h er cli m at ol o g y t o d et er mi n e t h e fr e q u e n c y, 
m a g nit u d e, a n d ti mi n g of Di a bl o wi n ds. T h e o ut p ut of t his a n al ysi s w as a 3 1 -y e ar c al e n d ar of 
Di a bl o wi n d e v e nts e x p eri e n c e d i n t h e P G & E s er vi c e ar e a. As it r el at es t o P S P S dir e ctl y, t h e 
str o n g est Di a bl o wi n d e v e nts w er e e v al u at e d t o v er if y if P S P S g ui d a n c e als o s el e cts t h es e d a ys 
f or p ot e nti al P S P S e v e nts. Usi n g t h e d a ys i d e ntifi e d b y P S P S g ui d a n c e a n d t h e Di a bl o e v e nt list, 
a hi g h -l e v el c o m p aris o n w as c o m pl et e d t o e v al u at e o v erl a p of t h e e v e nts.  
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A n y e v e nts t h at di d n ot  m e et P S P S g ui d a n c e w er e e v al u at e d f urt h er usi n g a d diti o n al d at a s o ur c es 
d es cri b e d i n t his s e cti o n. F or e x a m pl e, t h e N A R R ar c hi v e pr o v e d us ef ul, as a nt e c e d e nt 
c o n dit i o ns s u c h as r ai nf all b ef or e a n e v e nt a n d t h e m a g nit u d e of t h e e v e nt c o ul d b e e v al u at e d.  

P G & E’s W e at h er Si g n al D at a b as e  
P G & E’s M et e or ol o g y t e a m b uilt, a n d c o nti n u es t o m ai nt ai n, a ‘ w e at h er si g n al’ d at a b as e t h at 
i d e ntifi es e a c h d a y fr o m J a n u ar y 1,  1 9 9 5 , t o pr es e nt t h at e x p eri e n c e d a n y w e at h er-r el at e d 
o ut a g es o n t h e distri b uti o n s yst e m . It als o li sts t h e m ai n w e at h er dri v er ( e. g., h e at, l o w-el e v ati o n 
s n o w, n ort h e ast wi n d, wi nt er st or m, et c.) f or t h es e o ut a g es. If distri b uti o n o ut a g e a cti vit y is n ot 
dri v e n b y w e at h er, t h e d a y is cl assifi e d as a “ Bl u e S k y ” 7 5  d a y. T his d at as et c o m bi n es w e at h er 
a n d distri b uti o n o ut a g e a cti vit y t h at  all o ws r a pi d filt eri n g of e v e nts b as e d o n t h e m ai n w e at h er 
dri v ers. T o v ali d at e P S P S g ui d a n c e, w e us e d a c o m bi n ati o n of “ N ort h e ast ”  wi n d d a ys a n d “ Bl u e -
S k y ” d a ys.  

T h e P S P S g ui d a n c e  w as v ali d at e d a g ai nst all N ort h e ast wi n d  d a ys i n t h e d at a b as e. T his i s 
si mil ar, b ut c o m pli m e nt ar y t o t h e Di a bl o e v e nt a n al ysi s as it als o a c c o u nts f or o ut a g e a cti vit y 
o bs er v e d o n t h os e d a ys. E v e nts w er e al s o c o m p ar e d a g ai nst “ Bl u e S k y ” d a ys t o e ns ur e t h at  P S P S 
w o ul d n ot b e r e c o m m e n d e d f or a hi g h p er c e nt a g e of n o n -w e at h er -i m p a ct d a ys w h er e littl e t o n o 
o ut a g e a cti vit y w as o bs er v e d.  

R e d Fl a g W ar ni n gs fr o m t h e N W S  
P G & E als o v ali d at e d P S P S  g ui d a n c e a g ai nst R F Ws fr o m t h e N W S . R e d Fl a g W ar ni n gs ( R F W ) 
m e a n w ar m t e m p er at ur es, v er y l o w h u mi dit y, a n d str o n g er wi n ds ar e e x p e ct e d t o c o m bi n e t o 
pr o d u c e a n i n cr e as e d ris k of fir e d a n g er. T h es e R F Ws w er e c oll e ct e d f or t h e p as t si x y e ars ( 2 0 1 5 
– 2 0 2 0) i n s h a p efil e f or m at a n d us e d t o e v al u at e t h e ti mi n g a n d s p ati al e xt e nt of hist ori c al R F Ws
a g ai nst P S P S g ui d a n c e. It s h o ul d b e n ot e d t h at e a c h N W S offi c e i n t h e P G & E s er vi c e ar e a h as
diff er e nt R F W crit eri a, m a ki n g dir e ct a n d q u a nti fi abl e c o m p aris o n c h all e n gi n g. H o w e v er, t his
d at as et i s us e d t o  e v al u at e w h et h er R F Ws w er e iss u e d w h e n P S P S g ui d a n c e w as m et. B as e d o n
hist ori c al P S P S a n al ysi s, R F Ws ar e e x p e ct e d t o o c c ur m or e fr e q u e ntl y a n d c o v er a br o a d er ar e a
t h a n t h e ar e a c o v er e d b y P SP S e v e nts.

Hi g h Ris k of P ot e nti al L ar g e Fir es d u e t o Wi n d fr o m t h e  G A C C  

P G & E als o v ali d at e d P S P S g ui d a n c e a g ai nst hist ori c al “ Hi g h Ris k ” d a ys fr o m t h e G A C C . T h e 
G A C Cs is s u e Hi g h Ris k D a y al erts w h e n f u el a n d w e at h er c o n diti o ns ar e pr e di ct e d t h at 
hist ori c all y h a v e r es ult e d i n a si g nifi c a ntl y hi g h er t h a n n or m al c h a n c e f or a n e w l ar g e fir e or f or 
si g nifi c a nt gr o wt h o n e xi sti n g fir es. E x a m pl es of criti c al w e at h er c o n diti o ns ar e hi g h wi n ds, l o w 
h u mi dit y, a n u nst a bl e at m os p h er e, a n d v er y h ot  w e at h er. Si mil ar t o t h e R F W a n al ysi s, t hi s 
d at as et w as us e d t o e v al u at e if Hi g h Ris k d a ys w er e iss u e d w h e n P S P S g ui d a n c e w as hi g h. 
Si mil ar t o R F Ws, b as e d o n hist ori c al P S P S a n al ysis, Hi g h Ris k D a ys ar e e x p e ct e d t o o c c ur m or e 
fr e q u e ntl y a n d c o v er a br o a d er ar e a t h a n P S P S.  

H o url y Hi g h -R es ol uti o n Wi n d M a ps fr o m P G & E Cli m at ol o g y D at a S et  
P G & E cr e at e d h o url y m a ps fr o m hi g h -r es ol uti o n cli m at ol o g y a n d a w e b-b a s e d a p pli c ati o n t o 
dis pl a y a n y h o ur a cr oss 3 0 y e ars.  F or e a c h e v e nt t h at m e ets P S P S g ui d a n c e i n t h e cl i m at ol o g y, 
t h es e m a ps w er e e v al u at e d b y a M et e or ol o gi st t o b ett er u n d erst a n d t h e n at ur e of t h e e v e nt, wi n d 
s p e e ds, a nt e c e d e nt c o n diti o ns, a n d t h e s p ati al e xt e nt of str o n g wi n ds. It’s i m p ort a nt t o n ot e 

7 5  Bl u e S k y D a y is d efi n e d as  “ T h e  s a m e as a n o n -w e at h er i m p a ct d a y ( n o or v er y li mit e d i m p a cts d u e t o w e at h er) ”.  
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f or e cast wi n d s p e e ds ar e a v ail a bl e i n t h e s a m e e x a ct f o r m at, all o wi n g O p er ati o n al M et e or ol o gist s 
t o p ut f or e c ast e v e nts i n p ers p e cti v e wit h hi st ori c al e v e nts usi n g t h e s a m e m o d el.  

D et ail e d E v e nt D as h b o ar ds  
T o e v al u at e t h e t hr es h ol d s, M et e or ol o gi sts a n d d at a s ci e ntists utili z e d t h e d at a s o ur c es d es cri b e d 
a b o v e t o e v al u at e hist ori c al P S P S e v e nts h o ur -b y -h o ur t o v erif y t h e l o c ati o ns a n d ti m es t h at ar e 
b ei n g fl a g g e d as m e eti n g P S P S g ui d a n c e. T h es e d as h b o ar ds d et er mi n e  if hi st ori c al fire e v e nts 
w o ul d h a v e b e e n fl a g g e d b y P S P S g ui d a n c e. M et e or ol o gist s e v al u at e d t h es e d at a s o ur c es h o url y 
t o v erif y m o d el p erf or m a n c e of t h e I P W m o d el a n d s uit a bilit y f or o p er ati o ns. T h e P S P S 
g ui d a n c e c a n b e e v al u at e d s p ati all y usi n g t h e d as h b o ar d m a p i nt e gr ati o n, w hil e t h e si z e a n d 
ti min g of t h e e v e nt c a n b e e v al u at e d usi n g t h e ti m es er i es i nt e gr ati o n. 

S e cti o n 1 1. 2 - A n y l ess o n s l e a r n e d t h at will l e a d t o f ut u r e i m p r o v e m e nt f o r t h e utilit y . ( S E D 
A d diti o n al I nf or m ati o n.)  

R es p o n s e:  
P G & E c oll e cts l ess o ns l e ar n e d i n p ut fr o m p ers o n n el  d uri n g a n d aft er e v er y P S P S e v e nt t o 
i d e ntif y b est pr a cti c es a n d bi g g est o p p ort u niti es f or i m pr o v e m e nt. T h e i nsi g hts d es cri b e d i n 
T a bl e 2 0 b el o w  h a v e b e e n c o ntri b ut e d b y i n di vi d u al E O C m e m b ers a n d c o v er t h e A u g ust 3 0 -
3 1, 2 0 2 3  P S P S e v e nt.  

T a bl e 2 0 : L ess o ns L e a r n e d f r o m t h e A u g u st 3 0 -3 1, 2 0 2 3 P S P S E v e nt  
Iss u e Dis c u ssi o n  R es ol uti o n  

D at a S h ari n g a n d 
R e p orti n g  

A n u p d at e of P G & E’s 7 -d a y f or e c ast 
u p d at e w as o ut of s y n c wit h i nt er n al 
pr o c ess es  r es ulti n g i n C o u nti es 
i n cl u d ed  b ef or e a p pr o v e d s c o p e . 

C o nti n u e f urt h er s y n c hr o ni z ati o n 
of u p d at es wit h tr ai ni n gs a n d j o b 
ai ds . 

D at a S h ari n g a n d 
R e p orti n g  

W hil e st at us es w er e  b ei n g u p d at e d  o n 
P G & E ’s w e bsit e , Cit i es a n d C o u nt i es 
o bs er v e d i nf or m ati o n t h at h a d n ot y et 
b e e n u p d at e d  b ut w er e  i n t h e pr o c ess 
of b ei n g u p d at e d . 

T o a d dr ess t his ti mi n g i ss u e, w e 
ar e u p d ati n g t h e w e bsit e  l a n g u a g e 
t o pr o vi d e cl arifi c ati o n a n d 
r e dir e ct c ust o m ers t o t h e A d dr ess  
L o o k U p t o ol  t o vi e w r e al-ti m e 
st at us d uri n g P S P S .  

C ust o m er 
N otifi c ati o n  

P o w er O ff n otifi c ati o ns w er e d el a y e d  
d u e t o c o or di n at i o n i ss u e s wit h 
v e n d or . S e e T a bl e 9 C a n d 9 H  f or 
m or e i nf or m ati o n.  

U p d at e d i nt er n al g ui d a n c e a n d 
tr ai ni n g m at eri als t o e ns ur e t h e 
c ust o m er n otifi c ati o n l e a d n otifi es 
t h e v e n d or w h e n o ur i nt er n al 
o ut a g e pl a tf or m a ut o m ati o n is 
t ur n e d o n a n d u p d at e d . 
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S e cti o n 1 2 –  Ot h e r R el e v a nt I nf o r m ati o n  

M a xi m u m Wi n d G usts  
T a bl e 2 1  a n d Fi g ur e 2 5 b el o w  s h o w t h e m a xi m u m wi n d g ust s p e e ds r e c or d e d b y w e at h er st ati o ns 
i n e a c h c o u nt y wit hi n P S P S s c o p e. 

T a bl e 2 1 : M a xi m u m Wi n d G u sts R e c o r d e d A u g u st 3 0, 2 0 2 3  i n I m p a ct e d C o u nti es 

C o u nt y  
M a xi m u m Wi n d 

G u st ( m p h)  
St ati o n I D  St ati o n N a m e  

B utt e  4 9  J B G C 1  J ar b o G a p  
C ol us a  2 8  P G 2 8 0  H uff m ast er R o a d  

Gl e n n  3 9  P G 8 4 5  R o a d 6 5  

L a k e  3 9  P G 1 2 6  Mt St H el e n a E ast  

S h ast a  4 1  P G 0 7 0  R o u n d M o u nt ai n  

T e h a m a  4 0  P G 5 9 9  T us c a n B utt es  

Y ol o  4 4  P G 4 9 0  B al d M o u nt ai n T o w er  

Fi g u r e 2 5 : M a xi m u m Wi n d G u sts R e c o r d e d A u g u st 3 0, 2 0 2 3 i n I m p a ct e d C o u nti es 



8 8  

A P P E N DI X  



PACil'IC GAS AND ELECTRIC COMPANY 

APPENDIX A 

DECISION MAKING PROCESS 

APP-I 



 

Appendix A: DECISION MAKING PROCESS 

Table A-1.1: Factors Co11sidered i11 the Decisio11 to Sh11t Off Power for Each Distrib11tio11 Circuit De-energized D11ri11g the A11g11st 30 - 31, 2023 PSPS Eve11t 
• Please see Table A-l.2for the description of each coh1mn header, as well as the unit and value provided.
•• Note: PSPS decision making on Distribution does not occur at a per-circuit level, a11d instead occurs at the level of our 2 x 2 km weather andf11els model grid. These
<mtputs are used in a GJS system to visualize the areas of co11cem by area, which meteorologists and Distribution Assets Health Specialists review to scope the event. The
data provided here is representattve of <n1r high-resoh1tion weather model data, which is drtven by the Weather Research a11d Forecasting model. It is not inclustve of other
model infonnatio11 reviewed by meteorologists that include external, public global a11d high-resolutio11 weather models. This temporal and areal review of the risk; the
operational timeli11e req11ired to create the scope as well as any areas that were added based on subject matter expertise of meteorologists may lead to some circ11its being
de-e11ergized that do not strictly exceed PSPS guida11ce.
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1 Due to no customer impact, PSPS Potential Risk Consequence and Potential Benefit was not calculated for CORNING REMOTE 001 and CORNING REMOTE 002 circuits.
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Table A-1.2: Description, Units, a11d Value providea for Factors Co11siderea i11 the Decisio11 to Shut Off Power for Eoch Distrib11lio11 Circuit De-e11ergi:ed D11ri11g the 

A11g11st 30 - 31, 2023 PSPS E,,e11t 

Fortt:1st/ ,·n1ue 
Agency/ 

\·:11ue ::"\:11ne t'nit Pro,ided Des�ription 
Obsern-d 

Obser\'ed Pw Wmd 
The maximum wind gust recorded by weather stations mapped to 

Obser\'ed Ob,...,,ed wg_mph Gust during E,'ellt mph max each circuit from planned de-energization time to anticipated al}. 
clear time .  

Obser\'ed Temperature The maximum temperature recorded by weather stations mapped 

Obser\'ed 0bsen'ed temp_f during E-vent degreesF max to each circuit from planned de-energization time to anticipated 
all-clear time. 

Obser\'edltelam'I! Minimum relative humidity recorded by all \\-eather stations 

Obser\'ed Obsen'ed RH_ '-ti Hwmdity DuriJig % min mapped to each circuit from planned de-energization time to 
Event anticipated all<lear time. 

Obser\'ed Sustamed 
The maximum sustained wind speed recorded by \\'eatber stations 

Wmd Speed at All 
mapped to each circuit at the all<l.ear time. 

Obser\'ed Obsen'ed ws_mph_AC 
Clear mph max 

The maximum wind gust recorded by weather stations mapped to 

Obser\'edPw Wmd each circuit at the all--clear time. .  
Obser\'ed Ob,...,,ed wg_mph_AC Gust at All Oear mph max 

The maximum temperature recorded by \\-eather stations mapped 

Obser\'ed Temperature to each circuit at the all-clear time. 
Obser\'ed Ob,...,,ed temp_f_AC at All Clear degreesF max 

Minimum relam'I! hUDJ>!ity recorded by all weather stations 

Observed R.elati:ve mapped to each circuit at the all<l.ear time. 
Obser\'ed Ob,...,,edRB_¾_AC Hwmdity at All Clear % min 

Yes/No PSPS-Qualified Tags include Pl (tree represeots an immediate 

Open PSPS Qualified During 
risk) and P2 (tree is damaged or diseased and could fall into 

Obser\'ed opea._psps_tags Tags 
NIA 

Event 
nearl,y p0\\'ef lines) tree tags and Electric C:Orrective tags 

(Priority A -emergency, B -urgent, and E/F -risk-based) 

Yes/No 
Distnbutioo lines that would have been de-energized due to de-

Impacted by During 
energizatioo of upstream transmissioo lines, regardless of 

Obser\'ed Tx_impac-ts_y*s_ao Tnosmission NIA Event whether those distnoution lines would have also beeo de-
eoergized due to direct distnoutioo PSPS. 

Forecast ,..,_mph ,ustamed wind speeds mph max Sustained windspeed inmile:s per hom at IO meters above ground 
level. 

Forecast ,..,_mph_50m ,ustamed wind speeds at mph Sustained windspeed in miles per hom at 50 meters above ground 
�Om max level. 
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orecast ..-g_e<_mph l<'orecasted Peak Wind 

kiust 
mph max 

Wind gust in miles per hour at 10 meters above ground level. 

orecast emp_!m_f r
_.... degrMSF max Temperature in F ahrenbeit at 2 meters above ground level. 

orecast fbme_leogth_ft_!hr Slame length ft Flame length in feet on fire front for first 2 ho\U"S of fire spread max 
simulatioo from Teclmosylva. 

Forecast •ate_of_spruid_thhr_!hr Kate of spread chaias/hr Rate of fire spread in chains per bom for first 2 hoW"S of fire sprea.� 
max simulatioo from Teclmosylva. 

Forecast aru_atres_Sh.r llcmbumed acres Acres bwued in the 8-hour fire spread simulation from 
max TedmosyJ;-.. 

orecast •h_!m Relative Humidity % 
min 

Relative Humidity in percent at 2 meters above ground level 

orecast ,-pd?m_mb V-r Pressure Demit mb max 
Vapor Pressure Deficit in milh'bar at 2m above surface. 
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Table A-2.1: Factors Considered i11 the Decision to Sh11t Off Power for Each Tra11smissio11 Circuit De-e11ergiud D11ri11g the A11g11st 30- 31, 2023 PSPS Ew11t 

• Please see Table A-2.2 for the description of each coh1mn header, as well as the unit and value provided. 
•• Note: PSPS decision making on Transmission does not occur at a per-circuit level and instead occurs at the granularity of each transmission st111ct11re. These outputs
are used in a GIS system and dashboard to visualize the areas of concern by area, which meteorologists and Transmission Asset Health Specialists review to scope the 
event. This includes a review of lines that have little to no impact to customers and electric grid reliability. The data provided here is representative of 011r high-resolution 
weather model data, which ts driven by the Weather Research and Forecasting model. It is not inclusive of other model information reviewed by meteorologists that include 
external, public global and high-resoh1tion weather models. This temporal and areal review of the risk; the operational timeline req11ired to create the scope as well as any 
areas that were added based on subject matter expertise of meteorologists may lead to some circuits being de-energized that do not strictly exceed PSPS guidance. 
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Table A-2.2: Descripfio11, U11its, a11d Val11epro,1dedfor Factors Co11sidered i11 the Decisio11 to Sh11t Off Power 
for Each Tra11s111issio11 Circuit De-e11ergized D11ri11g the A11g11st 30 -31, 2023 PSPS Eve11t 

,·alue Yalue Kame rwt Pro,ided Des.c-ription 

ws_mph Sustained wmd speeds mph max Sustained wind.speed in miles per hour at 10 meters above ground 
level. 

ws_mph_$0m Sustained wmd speeds mph max Sustained wind.speed in miles per hour at 50 metus above growid 
at50m level. 

WP tt mnh Gust wind ............,i,,. 
--h max Wind _...,. in miles ........ hour at 10 meters above --und level. 

temn !m f Tem=== deO"l"MMl,sF max T0..,.........,.:hue in Fahrenheit at 2 meters above ...,.,und level 

Oame_leng th_ft_lhr Flame leogth ft max Flame length in feet on fire front for first 2 hours of fire spread 
simulation from Teclmoshn.,a. 

rate of spnad_<"hhr lh.r Rate of spread chains/hr max Rate of fire spread in chains per hour for first 2 hours of fire 
-read simulation from T, SL 

area_a<"ns_Sh.r Acresbumed acres max Acres burned in the 8-hour fire spread simulation from 
Teclmo.,..,lva. 

rh_!m Relati,� Hwmdity % min Relative Humidity in pereent at 2 meters above groUDd level. 

''Pdlto_m.b Vapor Pressme Deficit mb max Vapor Pressure Deficit in millibar at 2m above surface 

Yes/No 
HWW High WmdWarning NIA dwiDg High W'md Warning from the Federal National Weather Sen,ce. 

event 
Yes/No 

HWA High Wmd Ad;-iso,y NIA dwiDg High W'md Ad,iso,y from the Federal National Weather Service. 
event 
Yes/No 

RFW Red Fhg Warning NIA dwiDg Red Fhg Warning from the Federal National Weather Service. 
event 
Yes/No High Risk issued by the Federal North or Soulh Opentioos C.-\CC _BighRisk CACC High Risk NIA dwiDg Predictive Services. event 

Fire Potential Index probability Fire Poteutial lo,lex (FPI) Model Output - Probability of a 
prob_ut 

(FPI) max catastrophic fire if an ignition \\we to OCCW'. FPI compooent of0- the CFP ... model. 

Dead Fuel Moisture fuel Dead Fuel Moisture in 10-bour fuel moistme class. Can be scaled dfm_!Ohr Cooteut 10 hrs(%) moisture min to perceotage by multiplying by 100. fraction

Dead Fuel Moisture fuel Dead Fuel Moisture in 100-hourm.oisture class. Can be sealed to dfm_lOOhr Cooteut 100 hrs ('/4) moisture min percent.go by multiplying by 100. fraction 

Dead Fuel Moisture fuel Dead Fuel Moisture in 1000-bour moisture class. Can be scaled dfm_lOOOhr Cooteut 1000 hrs ('/4) moisture min to perceotage by multiplying by 100. fraction 

lfm_hub Ln� Fuel Moisture % min Live Fuel Moisture Percentage of herbaceous plant species. {°/4 of 
C:Ontent--betbaoous .........,..;..,s that is cott'll">rised of water) 

lfm_woody Ln� Fuel Moisture 
% min 

Live Fuel Moisture Percentage of woody plant species. r;. of 
C:Ontent-w......Av .........,..;..,s that is cott'll">rised of water) 

lfm_(-ham.ise_aew Li,"e Fuel Moisture % min Lin Fuel Moisture Perceotage ofChamise (shrub) pLmt species. 
Cooteut-shrub (% of species that is comprised of water) 

sum_trtt_o,...,. Tree Overstike ft max Sum oft:rff overstrike in a 2 x 2 km grid cell area in ft. 

lgojtioo Probability Weather (]PW) Model Output· Probability 
of Ignition based on the probability of outages by cause. Ignition 

Transmissioo component of the CFPD model 
0.-\ Operability Probability max 

Assessment (OA) lgo.itioo Probability Weather Model -A model tbat provide:s 
estimates of the probability of an ignition given an outage on an 
1,o ....... basis 
The product of probability of atastrophic fire (Prob_ Cat) and 

,fpt 
Catastrophic Fire Sc.Jed IPW - prob.ability of ignition (prob_igmfion). This product is 
Potential (CFPr) Probability max called the (CFPo) Catastrophic Fire Probability distributioo 

model Scaled t-, )000 to covert to an inte#er value. 
Obsen� Sustained The maximum sustained wind speed recorded by \\-ea-th.er stations 

Obsen'ed ws_mph Wmd Speed during mph max mapped to each circuit from de�tion time to all--clear 
Eveut time. 
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for�::ist / 
,·alueAgency/ Yalue Name rmt Pro,ide-d Des.c-ription 

Obsernd 
The muirnrrm sustained wind gust recorded by \\'eatber stations 

0bser.-ed Observed wg_mph 
Observed Wmd gust 

mph max mapped to each circuit from de-energization time to all--clear 
during Event time. 

0bsen·ed Obsernd temp_f Observed Temper.,- degreesF max The maximum temperature recorded by weather stations mapped 
during event to each circuit from de-energization time to all--clear time. 

Observed Relative Minimum relative humidity recorded by all weather stations 
0bsen·ed Obsernd RB_% llumidny DwiDg % min mapped to each circuit from de-energization time to all--clear 

Eveut time. 
Observed Sustamed 

The rnuirnurn mrtamed wmd speed recorded by weather 0bsen·ed Obsen'ed ws_mph_AC Wmd Speed at All mph max stations mapped to each circuit at the all<lear time. 
Qear 

Observed Sustamed Tbe muirnrrm sustained wind gust recorded by \\'eafber stations 
0bsen·ed Obsernd wg_mph_AC Wind ......,tat  All Oear mph max man-rwo.,1 to each circuit at the all"1ear time. 

0bsen·ed Obsernd temp_f_AC Observed Temper.,- degreesF max The maximum temperature recorded by weather stations mapped 
at All Clear- to each circuit at the all--clear time. 

0bsen·ed Obsernd RB_ %_AC Observed Relative 
% min 

Minimum relative humidity recorded by all weather stations 
llumidny at All Qear mapped to each circuit at the all<lear time. 

Yes/No 
0bsaved High Fin Risk Ariu High Fire lusk Ar.. NIA DwiDg Labeled 'Yes' when Circuit goes through High Fire lusk Ar... 

Eveut 

High Risk V egetatioa Present High Risk Vegetation 
Yes/No 

0bsaved NIA DwiDg High risk vegetation present oo the circuit 
on Cittuit Pnseo.t oo Cittuit Event 

Yes/No 
Distnou6on lines that would ha.-. been .i. .... ergized due to de-

0bsen·ed traasmissioa_impads_yes_oo 
impacted by 

NIA DwiDg energization of upstream transmission lines, regardless of 
Transmissioo whether those distn'butioo lines would have also been de-Event 

eoer...; .. .....1 due to direct distribution PSPS. 

0bsen·ed 
PSPS Potential Risk PSPS Potential lusk MAVF 

Yes 
Measw-e of the adverse impact to customers due to de-

Cons ..... umce Co-·-uence Score eoer...;.........: ...... 

0bsen·ed P�"PS Potential Be.oefit PSPS Potential Benefit 
MAVF 

Yes 
Measure of the adverse impact to customers due to a catastrophic 

Score fire. 
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Appendix B: DE-E1''ERGIZED TIME. PLACE. DURATION. AND CUSTOMERS 

Circuffs labeled as "non-HFTD" are located outside of the CPUC High Fire-Threat District (HFTD). These 
circuffs or portions of circuits are impacted for one of two reasons: (1) indirect impacts from transmission lines 
being de-energized or (2) the non-HFID portion of the circuit are conductive to the HFTD at some point in the path 
to service. 
Circuffs with an asterisk(") were sectionalized during the event to further reduce customer impact. The de­
energization date and time represents the time the first customer was d e -energized on the circuit and the restoration 
time represents the date and time of the last customer restored on a circuff by circuit. 

Table B-1. Circuits De-E11ergi:ed D11ri11g the A11g11st 30-31, 2013 PSPS E,,e11t 

D,. 
AILCl,u Rr1almntio11 Cammnrial I llnfud .4..FN olhn Cuou:1 fllrr!UJltt<>a 
D•ri-ud Dtt•••d C.u'J' BYI'DTtn()) 

Tow R.f,:i,lrntil:I 
bd.-:rl"W Bc-,W!-, lhu MBL 

;iu,,-, Duru4 Cmt.,.,,n, c ... .-rc,mu:; 
T=• 

T=• T-, C.-:r11mH'J, c ...... c,mu:; C.-:r11mH'J, 

BIG BEND .,,.,,.,, .,,.,,.,, "3M023 
SUITE Tiatl, 1-2 198 176 20 12 " 

1101• 1:42 14:SI 18:J+ 
CED.U 

.,,.,,.,, .,,.,,.,, "31/'lOll -CUEK 
, .. 14:SI 11:21 

SHASTA Ou.twHFTD, .,, 624 .. " Ill 
llOI• Tillt 3 Tilirl 

CL.UK 
.,,.,,.,, .,,.,,.,, "3M023 -

""·"' 
, .. 14:SI 17:+I 

SUITE Ou.twHfTD. "' 136 12 II 31 

1102• 1"'3 

COllm{G .,,.,,.,, .,,.,,.,, "3M023 -
1101• �:06 U:20 19:U 

TEHAMA Ou.twHFTD, .,, "' 70 IOI 362 

,,.,, 

COJ>miG .,,.,,.,, .,,.,,.,, "3M023 -
1102• �:0, U:20 10:10 

TEHAMA Ou.twHFTD, ,., ,,. " 19 .. 

""' 

COIND{G 
.,,.,,.,, .,,.,,.,, "3M023 

m.IOTE 
):OS U:20 17;30 

TEHAMA ""' I I 0 0 0 

0001 
COJOOXG 

.,,.,,.,, .,,.,,.,, "3M023 
m.IOTE ):17 U:20 17:JJ TEHAMA ""' I I 0 0 0 

0002 
COITON 

.,,.,,.,, .,,.,,.,, "3M023 -
WOOD 

2:29 14:SI 18:l9 
SHASTA Ou.twHFTD, 6, " ' 7 " 

1102• ,,.,, 

ELK 
.,,.,,.,, .,,.,,.,, "31/'lOll COLUSA • -

ClEEK +:09 U:20 10 :31 GLENN 
Ou.�HFTD. .,, 683 l2t ,. Ill 

1101• ""' 

GlllVAl< .,,.,,.,, .,,.,,.,, "3M023 -
1101• , .. 14:SI 18 : 41 SHASTA Ou.�HFTD. 332 287 40 19 ,. 

Tillt 3 Tilirl 

GL!l<l< .,,.,,.,, .,,.,,.,, "3M023 -
1101 • +:10 U:20 18:H GLENN Ou.�HFTD. ' 3 l 0 0 

,,.,, 

BIGHL-\ .. "f .,,.,,.,, .,,.,,.23 "3M023 -
OS 1103• ):34 14:SI 17:19 LW! Ou.�HFTD. ,. " ll 3 10 

""' 

JESSUP .,,.,,.,, .,,.,,.23 "3M023 SHASTA ""' U7 133 3 13 40 
1101• 2:03 14:SI 19:11 

LOGAN 
.,,.,,.,, .,,.,,.,, "3M023 -

ClEEK 
+:()4 14:SI 17:0S 

GLENN Ou.�HFTD. ' 3 4 0 l 
2102• ""' 

MADISON .,,.,,.,, .,,.,,.23 "3M023 -
2101• +:16 14:SI 17 :31 YOLO Ou.�HFTD. 20 ' ll I 3 

,,.,, 

MAXWEL .,,.,,.,, .,,.,,.23 "3M023 -
L 1103• +:06 14:SI 17:'3 COLUSA Ou.�HFTD. ++ " ' I ' 

""' 

lDUND .,,.,,.,, .,,.,,.,, "3M023 
MOUNt.o\J l+:03 14:SI 19'23 

SHASTA Ou.�HFTD 0 0 0 0 0 

NllOI 

WHmIO• .,,.,,.,, .,,.,,.,, $/ll/'2023 -
E 1101• 2:01 14:SI 11:39 SHASTA Ou.�HFTD. 264 236 " " 64 

Ti«l, 1-2 
08/l0/2023 ..,,.,,., 0"3M023 

"""""""' -
CED.U 03:34 314:.)1 17:46 

..... 
Ou.�HFTD. 0 0 0 0 0 

CUEK ,,.,, 

ELK 
0S/l0/2023 ..,,.,,., 0"3M023 """""""' -CUEK 

o+:36 314:.)1 17:" .,,.. 
Ou.�HFTD. 0 0 0 0 0 

TAP ,,.,, 

ELK 
CUEK 

08/l0/2023 ..,,.,,., 0"3M023 """""""' TAP(CITY o+:36 314:.)1 17:" ..... 
n., 3 ,. 0 0 0 0 

Ofs..\NTA 
CLAJIA\ 

.
.
... .,,. u,s .., "' 1.071 

1 Customer Line de-energized wi1h Elk Creek Tap per TOTL WC #T23-014873 
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Appendix C: DAi"\tAGE & HAZARDS TO OVERHEAD FACILITIES 

Table C-1. DA11fAGES & HAZARDS FOUND WITHIN THE DE-ENERGIZED AREAS 

. . . Structure-
Tier 2/.3 or 

Damage/ Type of . . 
Circmt :',am, Counh 

Id tifi 
:',on-

H d D 1H d 
D,smpbon ofDamag, 

• en tr 
HFTD 

azar amage azar 

ge 
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Note: Appendix D is provided as a separate file; 
please see PGE_PSPS_Event_Notifications_20230915.pdf.
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Appendix E: PUBLIC SAFETY PARTNERS C01''TACTED 

Table E-1. Public Safety Part11ers Co11tacted 

Org=11on/Jurisdiction Title HFID Tier 

Butte County AT&T MOBILITY Tier3 
Communication Fa61itv 

Butte County AT&T SERVICES INC Tier3 
Communication Facilitv 
Butte County Emergency COUNTY OF BUTIE Tier3 
Services Facilitv 

Butte County Other Facility CALIFORNIA Tier3 
DEPARTMENT OF 
FORESTRY 

Butte County Assistant OES Director Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County Board Chair Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County Chief Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County Chief Administrative Officer Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County County Administrative Officer Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County County Clerk-Recorder Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County Director Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County Division Chief Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County General Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County General CAL FIRE Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County General Services Director Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County Lieutenant Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County OES Director Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County Probation Officer Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County Public Health Director Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County Senior Contracts/Procurement Tier 2, Tier 3, Zone 1, 
A�ent and EOC Lo�istics Chief HFRA 

Butte County Sergeant Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County Supervisor Tier 2, Tier 3, Zone 1, 
HFRA 

Butte County Tribal Casino Director of Security Tier 2, Tier 3, HFRA * 

Butte County Tribal Chairman Tier 2, Tier 3, HFRA * 

Butte County Tribal Chairwoman Tier 2, Tier 3, HFRA * 

Butte County Tnbal Land Manager Tier 2, Tier 3, HFRA * 

Butte County Tribal Tribal Administration Tier 2, Tier 3, HFRA * 

Butte County Tnbal Tnbal Administrator Tier 2, Tier 3, HFRA * 

Date/Time Contacted 

08/29/2023 11 :32 PDT 

08/29/2023 11:32 PDT 

08/29/2023 11:32 PDT 

08/29/2023 11 :32 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :27 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 

08/29/2023 11 :26 PDT 
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Butte County Tribal Tribal Chairman Tier 2, Tier 3, HFRA * 08/29/2023 11 :26 PDT 

Butte County Tribal Vice Chairwoman Tier 2, Tier 3, HFRA * 08/29/2023 11 :26 PDT 

Colusa County AT&T Tier2 08/27/2023 20:34 PDT 
Communication Facilitv 
Colusa County AT&TMOBILITYLLC Tier2 08/27/2023 20:34 PDT 
Communication Facilitv 
Colusa County AT&T SERVICES INC Tier2 08/27/2023 20:34 PDT 
Communication Facilitv 
Colusa County FRONTIER Tier2 08/27/2023 20:34 PDT 
Communication Facility COMMUNICATIONS 

CORPORATION DIP 
Colusa County GTE MOBILNET OF Tier2 08/27/2023 20:34 PDT 
Communication Facilitv CALIFORNIA LP 
Colusa County Emergency CALIFORNIA NIA•• 08/27/2023 20:34 PDT 
Services Facility DEPARTMENT OF 

FORESTRY 
Colusa County Emergency COUNTY OF COLUSA NIA•• 08/27/2023 20:34 PDT 
Services Facilitv 
Colusa County Energy Sector CITY OF SANTA CIARA NIA•• 08/27/2023 20:34 PDT 
Facilitv 
Colusa County Water and CALIFORNIA NIA•• 08/27/2023 20:34 PDT 
Waste Water Facility DEPARTMENT OF 

FORESTRY 
Colusa County Water and COUNTY OF COLUSA Tier2 08/27/2023 20:34 PDT 
Waste Water Facilitv 
Colusa County Board Chair Tier 2, Tier 3, HFRA 08/27/2023 21:29 PDT 

Colusa County County Clerk/Recorder Tier 2, Tier 3, HFRA 08/27/2023 21:29 PDT 

Colusa County County Supervisor Tier 2, Tier 3, HFRA 08/27/2023 21:29 PDT 

Colusa County Deputy Cbief Tier 2, Tier 3, HFRA 08/27/2023 21:29 PDT 

Colusa County Director Tier 2, Tier 3, HFRA 08/27/2023 21:29 PDT 

Colusa County Division Cbief Tier 2, Tier 3, HFRA 08/27/2023 21:29 PDT 

Colusa County Emergency Service Technician Tier 2, Tier 3, HFRA 08/27/2023 21:29 PDT 

Colusa County MHOAC Tier 2, Tier 3, HFRA 08/27/2023 21:29 PDT 

Colusa County OES Coordinator/Sergeant Tier 2, Tier 3, HFRA 08/28/2023 09:00 PDT 

Colusa County OES Director Tier 2, Tier 3, HFRA 08/28/2023 09:00 PDT 

Colusa County Sberiff Tier 2, Tier 3, HFRA 08/27/2023 21:29 PDT 

Colusa County Supervisor Tier 2, Tier 3, HFRA 08/27/2023 21:29 PDT 

Colusa County Vice Chair Tier 2, Tier 3, HFRA 08/27/2023 21:29 PDT 

Glenn County AMERICAN TOWER Tier2 08/27/2023 20:34 PDT 
Communication Facility CORPORATION 
Glenn County AT&T SERVICES INC Tier2 08/27/2023 20:34 PDT 
Communication Facilitv 
Glenn County VERIZON Tier2 08/27/2023 20:34 PDT 
Communication Facilitv 
Glenn County Emergency COUNTY OF GLENN Tier2 08/27/2023 20:34 PDT 
Services Facilitv 
Glenn County Emergency ELK CREEK FIRE DISTRICT Tier2 08/27/2023 20:35 PDT 
Services Facilitv 
Glenn County Water and ELK CREEK COMMUNITY Tier2 08/27/2023 20:34 PDT 
Waste Water Facili"' SERVICE 
Glenn County CAO Tier2,HFRA 08/27/2023 21:29 PDT 

Glenn County County Administrative Officer Tier 2, HFRA 08/27/2023 21:29 PDT 

Glenn County Deputy Director OES Tier2,HFRA 08/27/2023 21:29 PDT 
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Glenn County Director of Public Works Tier2,HFRA 08/27mJ23 21:29 PDT 
A�en~ 

Glenn County Fire Chief Tier2,HFRA 08/27mJ23 21:29 PDT 

Glenn County General Tier 2, HFRA 08/27mJ23 21:29 PDT 

Glenn County Sheriff Tier2,HFRA 08/27mJ23 21:29 PDT 

Glenn County Tribal Chairman Tier 2, HFRA • 08/27mJ23 21:29 PDT 

Glenn County Tribal Interim Tribal Secretary Tier 2, HFRA • 08/27mJ23 21:29 PDT 

Glenn County Tribal Tribal Administrator Tier 2, HFRA • 08/27mJ23 21:29 PDT 

Lake County OESManager Tier2 08/28/2023 08:SS PDT 

Lake County Comnnmication AT&T SERVICES INC Tier2 08/28/2023 IS :20 PDT 
Facilitv 
Lake County Tnoal Chairman Tier 2, Tier 3, HFRA • 08/28/2023 15:08 PDT 

Lake County Tnoal Cultural Resources Tier 2, Tier 3, HFRA * 08/28/2023 15:08 PDT 

Lake County Tnoal Environmental Director Tier 2, Tier 3, HFRA • 08/28/2023 15:08 PDT 

Lake County Tnoal Tribal Administrator Tier 2, Tier 3, HFRA • 08/28/2023 15:08 PDT 

Lake County Tnoal Vice Chairperson Tier 2, Tier 3, HFRA * 08/28/2023 15:08 PDT 

Napa County OES Officer Tier2 08/28/2023 II :29 PDT 

Napa County AT&TMOBILITYLLC Tier2 08/27mJ23 20:34 PDT 
Communication Fa61itv 
Napa County CALIFORNIA HIGHWAY Tier2 08/27mJ23 20:34 PDT 
Communication Facilitv PATROL 
Napa County CCA General NIA•• 08/27mJ23 21:29 PDT 

Shasta County AT&TMOBILITYLLC Tier2 08/27mJ23 20:34 PDT 
Communication Fa61itv 
Shasta County AT&T SERVICES INC Tier3 08/27mJ23 20:34 PDT 
Communication Facilitv 
Shasta County CHARTER Tier2 08/28/2023 IS :20 PDT 
Communication Facility COMMUNICATIONS 

HOLDING COMPANY LLC 
Shasta County FRONTIER Tier3 08/27mJ23 20:34 PDT 
Communication Facility COMMUNICATIONS 

CORPORATION DIP 
Shasta County GTE MOBILNET OF Tier2 08/27mJ23 20:34 PDT 
Communication Facilitv CALIFORNIA LP 
Shasta County HAPPY VALLEY Tier2 08/27mJ23 20:34 PDT 
Communication Facilitv TELEPHONE CO 
Shasta County METRO PCS INC NIA•• 08/28/2023 IS :20 PDT 
Communication Faci1itv 
Shasta County SPRINT CORPORATION Tier2 08/27mJ23 20:34 PDT 
Communication Facilitv 
Shasta County T-MOBILE WEST LLC Tier2 08/28/2023 IS :20 PDT 
Communication Facilitv 
Shasta County TDS TELECOM Tier2 08/28/2023 IS :20 PDT 
Communication Faci1itv 
Shasta County Emergency CALIFORNIA Tier2 08/27mJ23 20:34 PDT 
Services Facility DEPARTMENT OF 

FORESTRY 
Shasta County Emergency COUNTY OF SHASTA Tier2 08/27mJ23 20:34 PDT 
Services Facilitv 
Shasta County Other Facility CALIFORNIA Tier3 08/27mJ23 20:34 PDT 

DEPARTMENT OF 
FORESTRY 

Shasta County Other Facility HAPPY VALLEY NIA•• 08/28/2023 IS :20 PDT 
TELEPHONE CO 
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Shasta County Chief Tier 2, Tier 3, Zone 1, 08/27mJ23 21:29 PDT 
HFRA 

Shasta County Emergency Command Center Tier 2, Tier 3, Zone 1, 08/27mJ23 21:29 PDT 
HFRA 

Shasta County Fire Chief Tier 2, Tier 3, Zone 1, 08/27mJ23 21:29 PDT 
HFRA 

Shasta County General Tier 2, Tier 3, Zone 1, 08/27mJ23 21:29 PDT 
HFRA 

Shasta County Lieutenant Tier 2, Tier 3, Zone 1, 08/27mJ23 21:29 PDT 
HFRA 

Shasta County RDMHS Tier 2, Tier 3, Zone 1, 08/27mJ23 21:29 PDT 
HFRA 

Shasta County Sergeant Tier 2, Tier 3, Zone 1, 08/27mJ23 21:29 PDT 
HFRA 

Shasta County Sheriff-Coroner Tier 2, Tier 3, Zone 1, 08/27mJ23 21:29 PDT 
HFRA 

Shasta County Supervisor Tier 2, Tier 3, Zone 1, 08/27mJ23 21:29 PDT 
HFRA 

Shasta County Anderson Chief Treatment Plant Operator Tier 2, HFRA 08/28/2023 15:08 PDT 

Shasta County Anderson City Manager Tier2,HFRA 08/28/2023 15:08 PDT 

Shasta County Anderson Deputy Public Works Director Tier 2, HFRA 08/28/2023 15:08 PDT 

Shasta County Anderson Fire Chief Tier2,HFRA 08/28/2023 15:08 PDT 

Shasta County Anderson Police Chief Tier 2, HFRA 08/28/2023 15:08 PDT 

Shasta County Anderson Public Works Superintendent Tier2,HFRA 08/28/2023 15:08 PDT 

Shasta County Tribal Administrative Assistant Tier 2, HFRA • 08/27mJ23 21:29 PDT 

Shasta County Tribal Chairman Tier 2, HFRA • 08/27mJ23 21:29 PDT 

Shasta County Tribal Interim Tribal Administrator Tier 2, HFRA • 08/27mJ23 21:29 PDT 

Shasta County Tribal Maintenance Supervisor Tier 2, HFRA • 08/27mJ23 21:29 PDT 

Shasta County Tribal OES Director Tier 2, HFRA • 08/27mJ23 21:29 PDT 

Shasta County Tribal Tribal Chairwoman Tier 2, HFRA • 08/27mJ23 21:29 PDT 

Shasta County Tribal Senior Director Tier 2, HFRA • 08/27mJ23 21:29 PDT 

Shasta County Tribal Tnbal Leader Tier 2, HFRA • 08/27mJ23 21:29 PDT 

Tehama County AT&T MOBILITY Tier2 08/27mJ23 20:34 PDT 
Communication Facititv 
Tehama County AT&TMOBILITYLLC Tier2 08/27mJ23 20:34 PDT 
Communication Facilitv 
Tehama County AT&T SERVICES INC Tier2 08/27mJ23 20:34 PDT 
Communication Facility 
Tehama County DUCOR TELEPHONE CO Tier2 08/27mJ23 20:34 PDT 
Communication Facititv 
Tehama County DUCOR TELEPHONE CORP Tier2 08/27mJ23 20:34 PDT 
Communication Facilitv 
Tehama County GTE MOBILNET OF Tier2 08/28/2023 1 S :20 PDT 
Communication Facilitv CALIFORNIA LP 
Tehama County T MOBILE WEST A Tier2 08/28/2023 1 S :20 PDT 
Communication Facititv DELAWARE CORP 
Tehama County T-MOBILE WEST LLC Tier2 08/28/2023 1 S :20 PDT 
Communication Facili"' 
Tehama County VERIZON Tier2 08/28/2023 1 S :20 PDT 
Communication Facilitv 
Tehama County Emergency CALIFORNIA Tier2 08/27mJ23 20:34 PDT 
Services Facility DEPARTMENT OF 

FORESTRY 
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Tehama County Emergency COUNTY OF TEHAMA NIA•• 08/28/2023 IS :20 PDT 
Services Facilitv 
Tehama County Government CALIFORNIA Tier2 08/27/2023 20:34 PDT 
-Jail Facility DEPARTMENT OF 

CORRECTIONS 
Tehama County Other BURNS,SHERRI Tier2 08/27/2023 20:34 PDT 
Facilitv 
Tehama County Other CALIFORNIA Tier2 08/27/2023 20:34 PDT 
Facility DEPARTMENT OF 

FORESTRY 
Tehama County Other DUCOR TELEPHONE CO Tier2 08/27/2023 20:34 PDT 
Facility 
Tehama County Chief Administrator Tier 2, HFRA 08/27/2023 21:29 PDT 

Tehama County Communications Supervisor Tier2,HFRA 08/27/2023 21:29 PDT 

Tehama County Co1111ty Clerk I Recorder Tier 2, HFRA 08/27/2023 21:29 PDT 

Tehama County OES Deputy Director Tier 2, HFRA 08/27/2023 21:29 PDT 

Tehama County Sheriff Tier2,HFRA 08/27/2023 21:29 PDT 

Tehama County Coming City Clerk NIA•• 08/27/2023 21:29 PDT 

Tehama County Coming City Manager NIA•• 08/27/2023 21:29 PDT 

Tehama County Coming Police Chief NIA•• 08/27/2023 21:29 PDT 

Tehama County Red Bluff Chief of Police Tier2,HFRA 08/27/2023 21:29 PDT 

Tehama County Red Bluff City Manager Tier2,HFRA 08/27/2023 21:29 PDT 

Yolo County OES Tier2 08/27/2023 1900 PDT 

Yolo County Comnnmication AT&TMOBILITYLLC Tier2 08/27/2023 20:34 PDT 
Facility 
Yolo County Comnnmication GTE MOBILNET OF Tier2 08/27/2023 20:34 PDT 
Facilitv CALIFORNIA LP 
Yolo County Comnnmication SPRINT CORPORATION Tier2 08/27/2023 20:34 PDT 
Facilitv 
Yolo County CCA General NIA•• 08/27/2023 21:29 PDT 

• Impacted federally and non -federally recogmzed Tnbes' HFRA/HFTD classificallons reflect co1111ty des1gnallons.

•• Some Public Safety Partners are outside ofHFTD/HFRA bo1111daries but were also de-energized for safety. We
mark these as NI A in Appendix E as they do not have classifications assigned.
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Appendix F: ALL-CLEAR ZONE l\llAP 

Figure F-1. Al/,.C/ear Zmre Map 

APP-21 



 

PACil'IC GAS AND ELECTRIC COMPANY 

APPENDIXG 

COMMUNITY RESOURCE CENTER LOCATIONS 
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Appendix G: LIST OF PG&E COMMU1''1TY RESOURCE CENTERS 

Table G-1. Con11111mif)• Resource Centers Pro,,ided by PG&E 

The table below provides details of the eight CRCs that PG&E mobilized during the August 30-31, 2023 PSPS event, including specific locations, dates and times opened 
and closed, total attendance for each location, and amenities provided. 

Operating 

# County Site Name Address 
Hours (PDT) Total Indoor/ 

Amenities Provided 
Dayl Day2 Visitors Outdoor 
8/30 8/31 

1 Butte Concow Elementary School 11679 Nelson Bar Rd 
0800-

NIA 24 Outdoor 
Wi-Fi, Restrooms, Water and Snacks, Blankets, 

2200 Device Char"in", Medical Device Char"in" 

0800- 0800-
Wi-Fi, Restrooms, Water and Snacks, Blankets, 

2 Colusa Stonyford Community Hall 229 Market St 
2200 1130 

86 Indoor Device Charging, Medical Device Charging, Cooling 
& Heating, Ice 

3 Glenn 
Elle Creek Junior Senior High 

3430 Co Rd 309 
0800-

NIA 73 Outdoor 
Wi-Fi, Restrooms, Water and Snacks, Blankets, 

School 2200 Device Chara;na, Medical Device Chara;na 

0800-
Wi-Fi, Restrooms, Water and Snacks, Blankets, 

Shasta Happy Valley Community Center 5400 Happy Valley Rd 
2200 

NIA 36 Indoor Device Charging, Medical Device Charging, Cooling 
& Heatin2, Ice 

5 Shasta 
Hill Country Health and 

29632 CA-299 
0800-

NIA 187 Outdoor 
Wi-Fi, Restrooms, Water and Snacks, Blankets, 

Wellness Center 2200 Device Chara;na, Medical Device Chara;na 

6 Tehama Rancho T eharna Association 17605 Park Terrace Rd 
0800-

NIA 337 Outdoor 
Wi-Fi, Restrooms, Water and Snacks, Blankets, 

2200 Device Chara;na _ Medical Device Chara;na 

7 Tehama Noland Park 19001 Bowman Rd 
0800-

NIA 2 Outdoor 
Wi-Fi, Restrooms, Water and Snacks, Blankets, 

1400 Device Char"in", Medical Device Char"in" 

8 Tehama Flournoy Elementary School 15850 Paskenta Rd 
0800-

NIA 63 Outdoor 
Wi-Fi, Restrooms, Water and Snacks, Blankets, 

2200 Device Char"in", Medical Device Char"in" 
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I, undersigned, say: 

I am an officer of PACIFIC GAS AND ELECTRIC COMPANY, a corporation, and am 

authorized to make this verification for that reason. 

I have read the foregoing "PG&E Public Safety Power Shutoff Report to the CPUC" for 

the August 30-31, 2023, and I am informed and believe the matters stated therein to be true. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed at Oakland, California this 1sh day of September 2023. 

MARK QUINLAN 
SENIOR VICE PRESIDENT 
WILDFIRE & EMERGENCY OPERATIONS 
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