
 

Public Utilities Commission 
STATE OF CALIFORNIA 

 
CITATION FOR VIOLATION 

OF PUBLIC UTILITIES CODE 
 

To:    Thorne Transportation Services    File: Unlicensed   

ATTN: Jeffrey Thorne     Date: November 1, 2023  

7580 Red Bud Road     Citation #: T.23-11-001  

Granite Bay, CA 95746    Case #: PSG-5955           

 

VIOLATIONS 

You are hereby cited with having violated section(s) 5414.5 of the Public Utilities Code (P.U. 
Code) and California Public Utilities Commission (CPUC) General Order (G.O.) as described 
below.  These violations occurred from September 8, 2023, through October 13, 2023. 

 

(1)   Advertising illegally in violation of P.U. Code Section 5415.5 [4 counts] 
 

 
  



STATEMENT OF FACTS 

The above violations are documented in the attached Investigation Report, which consists of the 
carrier’s records and substantiating documents obtained from other sources.  
 

RESPONSE 

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered 
mitigating and exacerbating factors in setting the fine. 

You are hereby called upon to answer this citation on or before November 22, 2023.  By way of 
such answer, you may either: 
 

(1) Pay a fine of $5,000 pursuant to P.U. Code Section 5378.  (Submit your check or money order 
payable to California Public Utilities Commission using the attached Citation Agreement.  
Upon payment, the fine will be deposited in the State Treasury to the credit of the General 
Fund and the Commission staff will deem the matter closed, or 

 
(2) Contact the Supervisor below to make payment arrangements, or 

 
(3) Contest this Citation by filing an Appeal.  See attached document “How to File an Appeal 

and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation 
Appeal.”   

 
If you fail to respond by November 22, 2023, you will be in default and will have forfeited your 
right to appeal the Citation.  In addition, your operating authority will be immediately suspended 
and may be subsequently revoked pursuant to Resolution ALJ-187.  The Commission may also 
act through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with 
applicable statutes and Commission orders. 
 

 
              Rahmon Momoh 

    Consumer Protection and Enforcement Division 
    Transportation Enforcement Branch                
    Telephone number: (415) 703-1725 
    E-mail address Rahmon.Momoh@cpuc.ca.gov 

  



TEB Enforcement Analyst: Destiny Graham                                                    Case: PSG-5955 
  

INVESTIGATION REPORT  
  

CARRIER:   Thorne Transportation Services 
  
OFFICERS:   Jeffrey Thorne, Owner 
 
AUTHORITY:   Unlicensed    
                                      
MAILING ADDRESS:  7580 Red Bud Rd                 
     Granite Bay, CA 95746 
 
PHONE/EMAIL:   (916) 990-8790/jeffrey@jeffreythorne.com  
  
VEHICLES:            N/A  
                  
EMPLOYEE-DRIVERS:  Unknown  
  
PL&PD      N/A 
INSURANCE:              
                                
WORKERS’    N/A 
COMPENSATION    
INSURANCE:            
                                                                            
DRUG  
CONSORTIUM:    N/A  
 
REVENUE:   Year  Revenue 
    2020  N/A 
    2021  N/A 
    2022  N/A 
 

  
 

  



INTRODUCTION  
  

On September 6, 2023, I was assigned to investigate the operations and practices of 

Thorne Transportation Services (hereinafter referred to as Thorne) because of a carrier complaint 

alleging that Thorne was operating and advertising without a permit [Attachment 1].  

  

VIOLATIONS  

  

I investigated Thorne and found violations of the following provisions of the Public 

Utilities (Pub. Util.) Code and Commission General Orders (G.O.):   

  

• Thorne Transportation Services was found advertising illegally in violation of Pub. 

Util. Code Section 5414.5 [4 counts].  
 

On September 8, 2023, I called Thorne at 916-990-8790 and asked to speak with owner 

Jefferey Thorne.  However, Mr. Thorne hung up on me after I introduced myself. I followed up 

with an email to inquire about his transportation service. I asked him to remove all his 

transportation advertisements online by September 13, 2023, because he didn’t have authority 

from the Commission [Attachment 2]. After receiving a response from Mr. Thorne, stating he 

has no intent of bringing down his website, I sent him a Cease-and-Desist (C&D) Letter via 

email on September 18, 2023 [Attachment 3].  

I checked www.thornetransport.com on September 25, 2023, and confirmed that Thorne 

was still advertising his transportation services [Attachment 4].  I sent another email to Thorne at 

jeffrey@jeffreythorne.com and gave Thorne a deadline of September 29, 2023, to remove the 

transportation service content [Attachment 5].  Mr. Thorne emailed and requested more time to 

remove his ads; I granted the extension and gave him until October 6, 2023 [Attachment 6].  On 

October 10, 2023, I checked and confirmed that Thorne was still advertising on 

www.thornetransport.com, Foursquare.com, Nextdoor.com, and Yelp.com [Attachment 7]. I 

emailed Thorne at jefferey@jeffereythorne.com on October 10, 2023, and gave him a final 

deadline of October 13, 2023, to remove all his advertisements (Ads) [Attachment 8]. Mr. 

Thorne responded on October 10th, on three separate occasions via email [Attachment 9], stating 

that he had no intention of applying for a permit.  On October 11, 2023, Mr. Thorne sent me a 



final email [Attachment 10] at 2:14 AM, stating that he refused to do anything further. On 

October 13, 2023, I captured a  screenshot of Mr. Thorne’s website, Foursquare, NextDoor, and 

Yelp Ads as evidence that Thorne was still advertising after the deadline [Attachment 11].  

Mr. Thorne is familiar with the Commission transportation permit process because he 

opened an account with the Transportation Licensing and Analysis Branch’s TCP Portal on April 

8, 2023 [Attachment 12].  
 

  



DECLARATION 

 

I have read the foregoing and know the contents thereof, and I declare that the foregoing 

is true and correct, except as to those matters stated on information and belief, and as to those 

matters, I believe them to be true. 

 
Executed on October 31, 2023, in San Francisco, California. 

 
    

______ Destiny Graham_____ 
Destiny Graham, TEB Enforcement Analyst 

 
  



List of Attachments 

 

Attachment 1 - Carrier Complaint (Redacted) 

Attachment 2. - First Email Correspondence with Mr. Thorne on 9/8 

Attachment 3 - Cease-and-Desist Letter 

Attachment 4 - Thorne Transportation Services Website on 9/25 

Attachment 5 - Second Email Correspondence with Mr. Thorne on 9/25 

Attachment 6  Third Email Correspondence with Mr. Thorne Granting Extension  on 9/28 

Attachment 7 - Thorne Transportation Website, Foursquare Ad, NextDoor Ad, Yelp Ad on 10/10 

Attachment 8 - Final Email Correspondence Sent to Mr. Thorne on 10/10 

Attachment 9 - Mr. Thorne’s Three Email Responses on 10/10 

Attachment 10 - Mr. Thorne’s Final Email Response on 10/11 

Attachment 11 - Thorne Transportation Website, Foursquare Ad, NextDoor Ad, and Yelp Ad on 10/13 

Attachment 12 - Mr. Thorne’s Inactive Account in the Transportation Carrier Portal 



ATTACHMENT 1





                    California Public Utilities Commission
               Transportation Informal Complaint Tracking System
                        Passenger Carrier Violation(s)

Printed as of 17-AUG-2023 10:28:38

Failure to insure all equipment
Failure to register interstate operations
GO 157/158
Loss or Damage
No operating authority
No worker's compensation
Operations while suspended
Other
Service
Unlicensed sub-carriers
Advertising without a permit







ATTACHMENT 2





ATTACHMENT 3



STATE OF CALIFORNIA                                                                                                                       GAVIN NEWSOM, Governor 
PUBLIC UTILITIES COMMISSION 
505 Van Ness Ave 
San Francisco, CA 94102  

 

 

 

September 18, 2023        TCP: Unlicensed 
         Case No.: PSG-5955 

 

Jeffrey Thorne, Owner 
Thorne Transportation Services 
3017 Douglas Blvd Suite 300 
Roseville, California 95661  

NOTICE TO CEASE AND DESIST 

 

Dear Jeffrey Thorne: 

 

The California Public Utilities Commission (CPUC) became aware that you are operating 
without a valid authority.  
 

Public Utilities Code (P.U. Code) Sections 1031 and 5371 state that it is unlawful for a 
Passenger Stage Corporation and a charter-party carrier of passengers to conduct any operations 
without a valid authority.  P.U. Code Sections 1034.5 and 5414.5 state that it is unlawful to 
publish or advertise without holding a valid permit.  Advertisements include, but are not limited, 
to advertising in local directories or yellow pages, business cards, internet websites, and any 
other form of advertisements. 
 

YOUR COMPANY MUST IMMEDIATELY CEASE AND DESIST FROM ANY AND 
ALL UNLAWFUL OPERATIONS INCLUDING ADVERTISING.    

 



P.U. CODE SECTION 1037 STATES THAT ANY CARRIER WHICH OPERATES 
WITHOUT AUTHORITY IS GUILTY OF A MISDEMEANOR AND, IF A PERSON, IS 
PUNISHABLE BY A FINE NOT TO EXCEED $1,000 OR BY IMPRISONMENT IN A 
COUNTY JAIL NOT TO EXCEED SIX MONTHS, OR BY BOTH SUCH FINE AND 
IMPRISONMENT, OR, IF A CORPORATION, SHALL BE PUNISHED BY A FINE 
NOT TO EXCEED $1,000. 
 

P.U. CODE SECTION 5411 STATES THAT ANY CARRIER WHICH OPERATES 
WITHOUT A VALID AUTHORITY IS GUILTY OF A MISDEMEANOR WHICH IS 
PUNISHABLE BY A FINE OF NOT LESS THAN $1,000 AND NOT MORE THAN 
$5,000 OR BY IMPRISONMENT IN A COUNTY JAIL FOR NOT MORE THAN 
THREE MONTHS, OR BOTH THAT FINE AND IMPRISONMENT.    
 

This letter places your company on notice that continued violations of law without the required 
certificate may result in criminal prosecutions and possible termination of telephone service.  
There will be no further warnings.     
 

If you have questions, please do not hesitate to call me at 628-217-1952. 
  

Sincerely, 

 

Destiny Graham, Public Utilities Regulatory Analyst II 
California Public Utilities Commission 
Consumer Protection and Enforcement Division 
Transportation Enforcement Branch   
Email: Destiny.Graham@cpuc.ca.gov 
Telephone: 628-217-1952 
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ATTACHMENT 6





ATTACHMENT 7
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