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May 20, 2015

Glenn Semow .
video Franchising and Dep(;oyment
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505 Van Ness Ave. \[
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We are writing to you on behaif of CBC Broadband Holdlngs, LLC [hereinafter "CBC" or the "Company”)

notifying you of termmatlo of the Statewide Video Franchise, ‘ ‘ !
’ \

The Company ceasedall \nqleo operations effective May 11, 2015 C?mpanv made every effort possible

to help its’ customers;fmd ?nother video provider solution grior to C%QSing down.

Customers were proqued 3 letter on or around March 12, 2D15 ofifving them of CBC’s intent to retire
from the video busmgss, a copy of which is attached. Custotners were also notified on their bill
statements. In additlcm, CBC engaged multiple entities to conta lt$ tustomers and inform them of the
situation and the closang of the Company. Company made arrangements to continue to take customer
calls through the entai’e shu}tdown process. | IT
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At the time of custom’}er n i ification, Company had approximatelf 2,200 video subscribers. On April 30,
2015 the remaining customers were disconnected in the billing syst m and effective May 11, 2015 all
customers had been dlsconnected and all video services wei‘e rernoqed and the corresponding prorates

applied. { |
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CBC attempted to stail in blsiness long enough to provide notification to customers and adequate time

for them to find a neu|v pro‘{nder !

r: . - 1
Companv was successful wé selling the outside plant assets t angther operating company so there
shouid be no concems to t"-e Municipalities or State regardirg t; r%moval of strand, fiber, coax or
other attachments. - ;‘

If you should have an;;y questions regarding the above, please calt 32)3-908—1405

Sincerely,

C
CBC Broadband Holdings, LLC ‘ }
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