ULTS Trust Administrative Committee

Meeting Minutes


February 21, 2013

1:00 PM
CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue, Golden Gate Room
San Francisco, CA 94102

Present (Committee):
· Ken McEldowney (Consumer Action)

· Jeff Mondon (AT&T)

· Marcie Evans (Cox Communications)
· Alik Lee (DRA)
Present (CPUC Staff):

· Benjamin Schein (CD Liaison)

· Benson Jung (Fiscal)
· Jonathan Lakritz (LifeLine Program Manager)

· Sindy Yun (Legal)

· Patti Long (CAB)

· Alan Rayo (CAB)

Present (Public):
· Vanessa Anderson (RHA)

· Chris Chow (CPUC)

· Graciela Valero (Xerox)

· Jarrett Thiessen (Xerox)

· Bill Allen (Xerox)

· Sherri Flatt (Telscape/Sage)

On Conference Line
· Ortensia Lopez (El Concillo of San Mateo County)
· Rocio Gonzales (Sage)

1. Introduction, Ken McEldowney, Chair
· Everyone present introduced themselves to the group.
2. Approval of Minutes: 
· No vote was taken due to lack of quorum.
3. Fiscal Report

· Fiscal passed out copies of the most recent California LifeLine budget report

· It was requested that the names of the contractors be corrected/updated on the report.

4. CAB Report

· A document showing open cases for January 2013 was presented to the group.
· CAB has committed to an updated report for the next meeting showing the backlog of cases
5. Contract Reports (Xerox and RHA):
· Xerox presented their quarterly report.  It was requested that the next report include data showing response rates by wireline and wireless.
· RHA provided an update on its outreach activities and handed out a summary.
6. Legal Liaison:
· There is no update on the Conflict of Interest Issue.
· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation in 2012.

· There is no further action on this issue at this time.
· Legal Division has researched the answer to Ana Montes’ conflict of interest related question.
· Sindy Yun provided a memo prepared by the Legal Division.
· Questions should be sent directly to Sindy [SJY@cpuc.ca.gov] (cc’ing Fe Lazaro [fnl@cpuc.ca.gov])

7. Public Comments:

· Telscape offered their appreciation for the work done by Xerox.
· Calaveras suggested more in-person meetings, and more opportunities for input from carriers.
8. Communications Division Liaison reports:
· Status of Proceedings:
· R. 09-06-019 (Basic Service Elements) – The Decision 12-12-038 was voted out on November 29, 2012. 
· R. 11-03-013 (California LifeLine) – an All-Party Meeting was held on January 29th.  This was a pre-scoping discussion aimed at getting stakeholder’s feedback on the areas that the rulemaking would address.  We are currently pending on a Scoping Memo.

· Weighted Average Report – Report for February 2013 is scheduled to go out on time on March 2nd.
· Claims Status – CD staff is through the November claims, currently working on December 2012.
· FCC Compliance Status

· SSN/DOB now required for all forms (effective February 1)

· The Image Exchange Process is on hold until June.  Currently discussing the requirements with the FCC to determine what is necessary (send to all forms to carriers of just hold until an audit)

· Temporary Addresses – waiting on guidance from the FCC.

· National Duplicates Database – Response to our request to opt-out is due March 5th.  A condition of the opt-out may include an ID check with Experian or Lexus/Nexus.

· Direct Application is live, and has been used over 5,500 times, with about 1,200 approvals
· Current Rates and Charges for the URF Carriers:
· AT&T – 


Flat – $23.00, 
Measured - $18.25

· Verizon – 


Flat – $20.91, 
Measured - $12.39

· SureWest – 


Flat – $19.99,
Measured - $13.99

· Frontier – 


Flat – $19.00, 
Measured - $13.25
· A question was asked about TracFone.  Currently there is a discussion concerning potentially unpaid surcharges.  That is all the CD Liaison was able to disclose.

9. ULTS-AC Report:
· No recommendations for Communications Division staff
· No proposed initiatives for 2012

· Discussion of AC’s Role – No comments
· Annual report was distributed, and will be voted on next meeting
10. Review of Administrative Committee vacancy status:
· Invitation to nominate Members
() – Diana Aguirre has vacated her position.  Sherri Flatt has expressed interested in applying for the CLEC Alternate spot.  The AC will vote at the next meeting

() – Michele King no long works on LifeLine for DRA.  Members will vote to vacate her position at the next meeting.  DRA is invited to nominate an Alternate.
11. Future Meeting Date/Location:
· The next meeting will be held on May 14th, at 1:00 pm in the Golden Gate Room.
12. Adjournment:
� 	This location is accessible to people with disabilities.  If specialized accommodations for the disabled are needed at the location of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email: � HYPERLINK "mailto:public.advisor@cpuc.ca.gov" ��public.advisor@cpuc.ca.gov� three business days in advance of the meeting.  
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