ULTS Trust Administrative Committee

Meeting Minutes


February 23, 2012

1:00 PM
CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue, Golden Gate Room
San Francisco, CA 94102

Present (Committee):
· Alik Lee (Division of Ratepayer Advocates)
· Ortensia Lopez (El Concilio of San Mateo County

· Jeff Mondon (AT&T)

· Marcie Evans (Cox Communications)

· Diana Aguirre (Telscape Communications) – Alternate

· Yvonne Wooster (Calaveras Telephone)

Present (CPUC Staff):

· Benjamin Schein (LifeLine Implementation)

· Benson Jung (Fiscal)
· Jonathan Lakritz (CD Program Manager)

· Chris Chow (CSID)
· Sindy Yun (Legal)

· Roland Esquiviets

Present (Public):
· Vanessa Anderson (RHA)

· Graciela Valero (ACS)

· Cheryl Kettlewell (ACS)

· Jarrett Thiessen (ACS)

· Kristine Kowalewski (Mission Consulting)

On Conference Line
· Matt Perkins (Solix)
· Greg Davis (CPUC – CAB)

1. Introduction, Jeff Mondon, Acting Chairperson
· Meeting was called to order at 1:04 pm.  Everyone present introduced themselves to the group.
2. Approval of Minutes: 
· Jeff Mondon asked for a motion to adopt the minutes from the last meeting.
· Marcie Evans moved to adopt the Minutes, Alik Lee seconded.  All members voted Aye.
3. Fiscal Report
· Fiscal passed out copies of the most recent LifeLine budget report 

· A question was asked about the line item “Due From Other Funds”

· Per Benson Jung, the amount of $24,900,000 is a short-term loan. When it is repaid, it's usually issued out again by the same or roughly the same amount.  Generally, there will always be an amount for "Due from Other Funds."

4. Contract Reports:
a. Solix presented January’s response rates by language.  

b. RHA presented information related to outreach
· The reports from the Focus Groups/Surveys are as follows:
i. Logo Survey –see embedded file below
ii. LifeLine penetration – about 58% based on 2.9 eligible consumers per 2011 Department of Finance figures

[image: image1.emf]Logo Survey


c. The Call Center had no report
· The next meeting will include a report on the Call Center data history.
5. CAB Report:
· A copy of the most recent report is included in the Meeting Request:
6. Legal Liaison (No Update):
· There is no update on the Conflict of Interest Issue.
· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation in 2012.

· There is no further action on this issue at this time.
· CONFLICT OF INTEREST:

·    Jonathan Lakritz announced that RHA cannot partner with any organization represented on the AC.

·    In addition, AC members cannot serve if their organization (or any they represent and receive compensation from) receives Outreach funds.

·    Jonathan Lakritz provided a copy of Gov. Code Section 1090.

·    A copy of Legal Division’s summary analysis is embedded below:


[image: image2.emf]Legal Division 

Summary


·    It was noted that even if a member resigns, if they voted on the CA LifeLine budget, they are considered as having a conflict

·    Ana Montes has asked for a formal legal opinion
· Ana Montes (subsequent to the meeting), asked that the following statement be included:

I would like it noted in the minutes that my questions regarding Conflict of interest ONLY have to do with the broad interpretation of the rules regarding organizations I do not work for or represent on the Administrative Committee, but whose boards I sit on and whom I do not represent on the Administrative Committee or receive financial compensation.   

I do not question the conflict of interest rule specifying if I work for or represent an Organization as a ULTS Trust Administrative Committee Member. For example, I sit on the board representing Accion Latina.  I understand that there could be a conflict of interest.

#6 Conflict of Interest: “In addition, AC members cannot serve if their organization (or any they represent and receive compensation from) receives Outreach funds.”  Also, this information needs to be disclosed to any CBO who is considering joining the ULTS Trust Administrative Committee before they join.
7. Public Comments:

· None.
8. Communications Division Liaison reports:
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· Accomplishments of 2011

· Completed the RFP process for the Administrator Contract

· Implemented the SSA subsidy process

· CA LifeLine Administrator Transition
· The contract will transition effective June 1, 2012
· The CPUC and both contractors are working to make a smooth transition.

· The CPUC will keep all parties informed as more information is available.

· A copy of the ACS presentation is embedded below:
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· Status of Updated Forms
· CD will share the updated forms with the Working Group (which includes the AC members) when they are available.
· Federal-only Lifeline

· About 100,000 subscribers receive federal-only wireless Lifeline as of January 2012.
· LifeLine OIRs

· No update on either the LifeLine proceeding or the Basic Service Elements proceeding

· Revised LifeLine Claim Form
· Carriers should use the form created by Nancy effective December 2011.
· The CPUC is currently processing November claims, and hopes to begin the December claims shortly.
· FCC Lifeline order
· A discussion will be included in the upcoming working group call.
· Henceforth, this will be a regular agenda item.

· Zip +4

· The CPUC and Solix will work on implementing this process change before the administrator transition.

· Questions from Yvonne Wooster

· Yvonne had prepared some questions for the group related to the transitions.  We tried to address as many as we could in the ACS presentation.  Any pending items would be addressed during the working group calls.
9. ULTS-AC Report:
a. Recommendations for CPUC staff
b. Proposed initiatives for 2012
· No update
10. Review of Administrative Committee vacancy status:
a. Invitation to nominate Alternates
· It was requested that the Charter be revised to include eligibility requirements as newly clarified by the Legal Division
· It was noted that Charlie Toledo has quit the Committee, and Mike Gipson has been dropped due to lack of attendance.
· Benjamin noted that Michele King no longer works on LifeLine.  He has asked Alik Lee to contact DRA management and to request a replacement for the Alternate position.

· We are hoping for recommendations for new members, especially those representing group living or the SRO communities.

11. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on May 3rd at 1:00.
12. Adjournment:
· Ortensia Lopez moved, Marcie Evans seconded, and all voted Aye.  
· The meeting was adjourned at 2:02 pm.
Another note, Form 700’s are now due.  Please use the Attached form and submit it to the CPUC.
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� 	This location is accessible to people with disabilities.  If specialized accommodations for the disabled are needed at the location of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email: � HYPERLINK "mailto:public.advisor@cpuc.ca.gov" ��public.advisor@cpuc.ca.gov� three business days in advance of the meeting.  





Page 5 of 5

_1393240517.pdf
Public Opinion Survey Report

Presented to: California LifeLine Program
Survey Performed by: Nichols Research, Inc.





Purpose

 The purpose of the statewide quantitative research study was to
gather information regarding logo options from potential
consumers with income levels within the income guidelines of the
California LifeLine Program (California LifelLine).

 The target audiences’ opinions and perceptions will provide
valuable insights and aid the CPUC in assessing and selecting a logo
that best represents California LifeLine, now and in the future.

 The data collection was conducted:
— May 7, 2011 (pre-recruiting) until July 13, 2011 (Postal Survey)
— July 19, 2011 until July 24, 2011 (Online Survey)





Methodology

Respondents were exposed to 5 different logos:
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Three Rings Handset Talk Bubbles Call Bubble People

The order in which respondents were exposed to the logos was rotated (to eliminate order bias).
There were 400 completed surveys: 214 English and 186 Spanish; 244 by mail and 156 online
469 surveys were sent by mail
For the online survey, more than 800 potential respondents clicked on the survey link.
The survey was conducted statewide with quotas by county or groups of counties based on population numbers
The survey contained 4 questions and 2 follow-up questions to Question 4. The questions were as follows:
1. Which logo caught your attention?
2. Which logo do you like best?
3. Which logo do you like least?
4 Do any of the logos offend or disrespect you?
- If you answered, Yes, to question 4, explain how the logos you identified in
question 4 offended or disrespected you.
- Which logo(s) offended or disrespected you?





Findings

OVERALL

Question 1 Question 2 Question 3 Question 4 (only 10

(in percentages) (in percentages) (in percentages) respondents answered, with
one respondent choosing two
logos) (in actual numbers)

Three Rings

29 36 10 0

People

CalL Bubble 19 12 13 4

CALL + Handset > 4 30 3

Talk Bubbles 4 2 44 4





Findings

When considering all four questions asked on the survey, it is conclusive that ‘Three Rings’ is the
preferred logo. Not only does ‘Three Rings’ have the greatest percentage of respondents who say it
caught their attention and they liked it the most, but the smallest percentage of respondents liked
it the least; also, NO respondents perceive it to be offensive or disrespectful.

‘People’ is the logo that the next greatest percentage of respondents liked the most and who
indicated it caught their attention. Although three times as many people liked this logo the least
compared to ‘Three Rings’, it is still a small percentage and NO respondents perceived ‘People’ to
be offensive or disrespectful.

Only a total of 11 responses from the 400 participants indicated that some of the five logos were
offensive or disrespectful. Only 3 of the logos, ‘Handset’, ‘Talk Bubbles’ and ‘Call Bubble’ were
viewed as having anything offensive or disrespectful. Respondents stated the reason they found a
logo to be offensive or disrespectful was because the print was too small for them to read.

‘Handset’ and ‘Talk Bubbles’ have the fewest respondents who liked them the most and the highest
percentages of participants who liked each the least.

Although more respondents liked ‘Call Bubble” and indicated it caught their attention compared to
‘Handset’ and ‘Talk Bubbles’, it has a much smaller percentage of respondents who liked it the most
compared to ‘Three Rings’ and ‘People’.

‘People’ is liked more among Spanish speaking respondents than among English speaking
respondents. Spanish speaking respondents indicated they liked ‘People’ most slightly more often
than they indicated they liked ‘Three Rings’ most.





Findings

By age: Respondents aged 35+ selected ‘Three Rings’ (45%) compared to ‘People’
(24%) as having caught their attention and said they liked “Three Rings” (53%) the
most more prevalently than ‘People’ (32%). More of the respondents aged 35+

indicated ‘People’ (10%) as the logo they liked the least versus ‘Three Rings’ (2%).

By gender: Females (34%) were more likely to indicate ‘People’ caught their
attention than males (23%), but in terms of which logo the females liked the most,
the results were close. 22% of females liked “Three Rings” the most compared to
19% of them liking ‘People’ the most.

By language: Spanish speaking respondents (39%) were more likely to think
‘People’ caught their attention than their English counterparts (20%). More
Spanish speaking respondents (43%) said they liked ‘People’ the most versus
English speaking respondents (29%). However, “Three Rings” was close at being
liked the most at 40% by Spanish speaking respondents (43% ‘People’ vs. 40%
‘Three Rings’). More English speaking respondents (13%) indicated ‘People’ as the
logo they liked the least compared to Spanish speaking respondents (6%). When
looking at data by language, age was a factor, the Spanish speaking respondents
(52%) constituted a younger set (being under the age of 35) compared to the
English speaking respondents (31%).
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ACS Introduction

Intro

Project phases

Program enhancements		



Acquired by Xerox in February 2010



Xerox has 136k employees in 160 countries



ACS Government serves over 1,700 federal, state, county, and local governments in 50 states



ACS is a global leader in BPO and IT services and solutions
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Project Phases

Requirements Validation - Complete in February



Design & Build Phase – February, March, and April



Testing - System integration testing to occur in May



Training - Majority of CSR training to occur in May



Implementation - May 22 to June 1st
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Program Enhancements

Web Chat



Redesigned IVR system



Enhancements to Public Website

Income based enrollment

Zip code look-up (web interface)



Private website



Fax capabilities 
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Process State

Transparent change – process the same as you use today



No change to file layouts  (except FCC changes)



Frequency of file transfers will remain the same





March 14, 2012
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CONFLICT OF INTEREST CODE PROVISIONS
CALIFORNIA PUBLIC UTILITIES COMMISSION

(As approved by the California Fair Political Practices Commission on March 2, 2006)
(20 California Code of Regulations, Division 1, Chapter 2)

The Political Reform Act, Government Code Sections 81000, et seq., requires state and
local government agencies to adopt and promulgate Conflict of Interest Codes. The Fair
Political Practices Commission has adopted a regulation, 2 California Code of
Regulations Section 18730, which contains the terms of a standard Conflict of Interest
Code, which can be incorporated by reference, and which may be amended by the Fair
Political Practices Commission to conform to amendments in the Political Reform Act
after public notice and hearings. Therefore, the terms of 2 California Code of
Regulations Section 18730 and any amendments to it duly adopted by the Fair Political
Practices Commission, along with the following list in which officials and employees
are designated and disclosure categories are set forth, are hereby incorporated by
reference and constitute the Conflict of Interest Code of the Public Utilities Commission
of California.

1. Designated Employees and Applicable Disclosure Categories

Designated employees shall file statements of economic interests with the agency.
Listed below are “designated employees” and their applicable disclosure categories:

(a.) Designated Employees (Non-Exempt) Applicable Disclosure Categories
Accounting Administrator I (Supervisor) 2,3
Administrative Assistant | 2,3
Administrative Assistant II 2,3
Administrative Law Judge I 15
Administrative Law Judge II 15
Assistant Chief ALJ 2,3,15
Assistant Chief PU Counsel 2,3,15
Assistant Info Systems Analyst 2,3
Associate Budget Analyst 2,3
Associate Governmental Program Analyst 2,3,15
Associate Info Systems Analyst (Specialist) 3
Associate Info Systems Analyst (Supervisor) 3
Associate Management Analyst 2,3
Associate Personnel Analyst 2,3





Associate Programmer Analyst (Specialist)
Associate Programmer Analyst (Supervisor)
Associate Transportation Representative
Business Services Officer I (Specialist)
Business Services Officer I (Supervisor)
Business Service Officer II (Supervisor)
CEA Level 1

CEA Level 2

CEA Level 3

CEA Level 4

Chief Administrative Law Judge

Chief Hearing Reporter

Computer Operator

Computer Operator C

Consumer Affairs Representative
Consumer Services Manager

Consumer Services Supervisor

Data Processing Manager 1

Data Processing Manager 11

Data Processing Manager III

Graduate Legal Assistant

Information Officer I (Specialist)
Information Officer I (Supervisor)
Information Officer II

Information Officer III CEA

Information Systems Technician C
Information Systems Technician Supervisor I
Information Systems Technician Supervisor II
Labor Relations Specialist

Legal Counsel A

Legal Counsel B

Management Services Technician B
Personnel Selection Consultant I
Personnel Specialist

Personnel Services Specialist I

Personnel Services Specialist II
Personnel Supervisor I

Principal PU Financial Examiner
Principal Transportation Division
Printing Trades Supervisor I (General)
Program and Project Supervisor
Program Manager

Program Technician IIT

Public Utilities Counsel I, PUC
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Public Utilities Counsel II, PUC

Public Utilities Counsel III, PUC

Public Utilities Counsel IV, PUC

Public Utilities Regulatory Analyst I A

Public Utilities Regulatory Analyst I B

Public Utilities Regulatory Analyst I C

Public Utilities Regulatory Analyst II

Public Utilities Regulatory Analyst III

Public Utilities Regulatory Analyst IV

Public Utilities Regulatory Analyst V

Public Utilities Financial Examiner II

Public Utilities Financial Examiner III

Public Utilities Financial Examiner IV

Senior Electrical Engineer

Senior Information Systems Analyst (Supervisor)
Senior Programmer Analyst (Supervisor)
Senior Rapid Trans. Comp. Control Syst. Spec
Senior Transportation Operations Supervisor
Senior Transportation Rate Expert

Senior Transportation Representative

Senior Utilities Engineer (Specialist)

Senior Utilities Engineer (Supervisor)

Special Consultant

Staff Information Systems Analyst (Specialist)
Staff Information Systems Analyst (Supervisor)
Staff Programmer Analyst (Specialist)

Staff Programmer Analyst (Supervisor)

Staff Services Analyst (General) A, B, C

Staff Services Manager I

Staff Services Manager II (Managerial)

Staff Services Manager II (Supervisor)

Staff Services Manager III

Supervising Transportation Engineer
Supervising Transportation Rate Expert
Supervising Transportation Representative
Supervisor Operations & Safety Section, PUC
Telecommunications Systems Analyst I
Transportation Analyst B, C

Utilities Engineer

(b.)
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Designated (Exempt) Employees Applicable Disclosure
Categories

Administrative Analyst (Supervisor) 2,3
Administrative Analyst (Specialist) 2,3
Advisor, Policy and Planning, PUC 2,3,15
Advisor, Energy Efficiency and Renewables, PUC 4,5,6
Communications Director, PUC 15
Coordinator, Media and Public Relations 15
Director, Office of Ratepayer Advocates 1
Executive Director, PUC 1
Executive Coord for Media & Public Relations 15
General Counsel, PUC 1

Legal Advisor I 1

Legal Advisor II 1
Legislative Analyst, PUC 15
Legislative Director, PUC 2,3,15
Legislative Representative 2,3,15
Small Business Community Liaison, PUC 2,3,15
Special Advisor 1
Technical Advisor, PUC 1

(c.) Other Applicable Disclosure Categories
Commission Consultants 16

2. Disclosure Categories

(a.) General Rules and Definitions

For purposes of the following disclosure categories, "income" includes gifts, loans, and
travel payments.

For purposes of the following disclosure categories, "business entity"” means any
organization or enterprise, including but not limited to a proprietorship, firm, business trust,
joint venture, syndicate, corporation or association. "Business position" means any
business entity in which the filer is a director, officer, partner, trustee, employee or holder
of a position of management.

Where a CPUC employee holds one position for personnel purposes, but in fact performs
work of another kind, the employee is subject to the disclosure categories for both
positions. For example, if an employee is classified as a PURA V, but in fact is working as a
Commissioner's Advisor, the employee must disclose all interests applicable to PURA V's and
any additional interests that a Commissioner's Advisor must disclose. Similarly, those
employees in the CEA classifications working as Commissioner Advisors should disclose all
interests that a Legal Advisor or a Technical Advisor (Exempt) must disclose.





(b) Disclosure Categories
Category 1

Designated officials and employees assigned to this category must report all sources of
income, interests in real property, and investments and business positions in business
entities.

Category 2

Designated employees assigned to this category must report all income from, and
investments and business positions in, business entities that provide services, supplies,
materials, machinery or equipment of the type purchased, leased, or obtained by contract
by the California Public Utilities Commission other than those interests reported under
Category 3. This includes any related training or consulting services.

Category 3

Designated employees assigned to this category must report all income from, and
investments and business positions in, business entities that manufacture, sell, distribute or
otherwise provide computers, computer hardware, computer software, computer services,
computer models, or computer-related supplies, materials, machinery, or equipment of the
type utilized by the California Public Utilities Commission. This includes any related training
or consulting services.

Category 4

Designated employees assigned to this category must report all income from, and
investments and business positions in, business entities that design, develop, construct,
operate, maintain, sell or acquire facilities that transmit or distribute electricity or natural
gas, or that generate electricity, or entities that are gas, electricity, or energy consultants,
research firms, or engineering firms.

Category 5

Designated employees assigned to this category must report all income from, and
investments and business positions in, business entities that are energy consultants, entities
that design, build, manufacture, sell, distribute or maintain equipment of the type that is
utilized especially or particularly by energy service providers, or research or engineering
firms that provide services to energy service providers.





Category 6

Designated employees assigned to this category must report all income from, and
investments and business positions in, business entities that provide energy conservation
services or energy management services, and entities that design, build, manufacture, sell,
distribute or maintain energy conservation or energy management devices.

Category 7

Designated employees assigned to this category must report all income from, and
investments and business positions in, business entities that design, develop, construct,
operate, maintain, sell or acquire facilities for telecommunications services.

Category 8

Designated employees assigned to this category must report all income from, and
investments and business positions in, business entities that are telecommunications
consultants, entities that design, build, manufacture, sell, distribute or maintain equipment
or related products of the type that are utilized especially or particularly by
telecommunications providers and end-users, or research or engineering firms that provided
services to telecommunications providers.

Category 9

Designated employees assigned to this category must report all income from, and
investments and business positions in, business entities that design, develop, construct,
operate, maintain, sell, or acquire facilities for water utility service, as well as business
entities that design, develop, manufacture, operate, maintain or sell water conservation
devices or services.

Category 10

Designated employees assigned to this category must report all income from, and
investments and business positions in, business entities that are hydrological or geological
consultants, or entities that design, build, manufacture, sell, distribute or maintain
equipment or related products of the type that are utilized especially or particularly by water
utilities and end-users, or research or engineering firms that provide services to water
utilities.

Category 11

Designated employees assigned to this category must report all income from, and
investment and business positions in, business entities that design, develop, construct,
operate, maintain, sell or acquire railroads, light rail transit and other transit systems that
are within the jurisdiction of the California Public Utilities Commission.

Category 12

Designated employees assigned to this category must report all income from, and
investments and business positions in, business entities that design, build manufacture, sell,
distribute or maintain equipment or related products of the type that are utilized especially
or particularly by motor carriers, railroads, light rail transit and other transit systems that
are within the jurisdiction of the California Public Utilities Commission, or consultants or
research or engineering firms that provide services to motor carriers, railroads, light rail
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transit and other transit systems within the jurisdiction of the California Public Utilities
Commission.

Category 13

Designated employees assigned to this category must report all income from, and
investments and business positions in business entities that have applied for, can
reasonably be expected to apply for, or have received approval from the California Public
Utilities Commission of funding for intervenor participation or other purpose.

Category 14

Designated employees assigned to this category must report all interests in real property
located within the state of California.

Category 15

Designated employees assigned to this category must comply with all the reporting
requirements in Categories 4 through 14.

Category 16

Consultants to the California Public Utilities Commission or to a regulated entity on behalf of
the Commission (as defined in Title 2, California Code of Regulation 8 18700) must disclose
pursuant to the broadest disclosure category in the code subject to the following limitation:

The executive director may determine in writing that a particular consultant is hired to
perform a range of duties that is limited in scope and thus is not required to fully comply
with the disclosure requirements. Such written determination shall include a description of
the consultant's duties and, based upon the description, a statement of the extent of
disclosure requirements. The determination of the executive director is a public document
and shall be retained for public inspection in the same manner and location as the disclosure
statements.
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A couple of board members on the Universal Lifeline Telephone Service Trust Administrative Committee (ULTSAC) asked whether board members on the ULTSAC and the California Teleconnect Fund Administrative Committee (CTF-AC) and/or the community-based organizations (CBO) whom are their employers, may be subcontractors to Richard Heath and Associates (RHA) pursuant to Contract 11PS5899 (Contract). 

The answer is no.  The contract states that neither these board members nor their employers may receive payment under the Contract. 

CONTRACT 11PS5899 CONFLICT OF INTEREST EXHIBIT F provides in part:

	Exhibit F

	Special Terms and Conditions

1. Conflict of Interest: The Contractor needs to be aware of the following provisions regarding conflict of interest issues. If there are any questions on the status of any person rendering services or involved with the Agreement, the awarding agency must be contacted immediately for clarification.

a) Current or previous California LifeLine and/or CTF advisory committee members, the current advisory committee members' current employers, and the current committee members' current coworkers cannot be subcontractors for this Agreement 11PS5899, and/or receive payments associated with this Agreement.

Thus, the contract, in express terms, prohibits board members on the ULTSAC and CTF-AC and the community-based organizations whom are their employers from being subcontractors on this contract.  Our conclusion is based on the express terms of the contract and does not rely on statutory or case law. 

The prohibitions in Exhibit F 1(a) would also apply if the current committee member who was on the board at the time of the formation of the Contract resigns from the board.  The committee member and his or her employer would not be able to be a subcontractor and/or receive payments associated with this Contract.




