ULTS Trust Administrative Committee

Meeting Minutes


December 7, 2011

1:30 PM
CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue, Golden Gate Room
San Francisco, CA 94102

Present (Committee):
· Alik Lee (Division of Ratepayer Advocates)
· Ortensia Lopez (El Concilio of San Mateo County

· Jeff Mondon (AT&T)

· Charlie Toledo (Suscol Intertribal Council)

· Marcie Evans (Cox Communications)

· Diana Aguirre (Telscape Communications) – Alternate

· Ana Montes (Accion Latina)

· Yvonne Wooster (Calaveras Telephone)

Present (CPUC Staff):

· Benjamin Schein (LifeLine Implementation)

· Benson Jung (Fiscal)
· Jonathan Lakritz (CD Program Manager)

· Chris Chow (CSID)
Present (Public):

· Julie Weigand (RHA)

· Vanessa Anderson (RHA)

On Conference Line
· Karen Haith (Solix)
· Jack Donovan (Solix)

· Sindy Yun (Legal)

· Greg Davis (CPUC – CAB)

1. Introduction, Jeff Mondon, Acting Chairperson
· Meeting was called to order at 1:34 pm.  Everyone present introduced themselves to the group.
2. Approval of Minutes: 
· Jeff Mondon moved to adopt the minutes from the last meeting, noting that item #6 should list “2011” instead of “2009”.
· Charlie Toledo moved to adopt the Minutes, Marcie Evans seconded.  All members voted Aye.
3. Fiscal Report
· Fiscal passed out copies of the most recent LifeLine budget report 

4. Contract Reports:
a. Solix presented September and October’s response rates by language.  

b. RHA presented information related to outreach
· The reports from the Focus Groups/Surveys are pending
i. Why people are not renewing/returning forms
ii. Logos

· The group asked for an approximation of CA LifeLine penetration of eligible participants.  RHA is researching and will report at the next meeting.
· The RHA Report is embedded below:

[image: image1.emf]RHA Report


c. The Call Center had no report
5. CAB Report:
· CAB identified some of the “LifeLine” responses in their report as placeholders for cases where additional information was pending
· Members suggested that the information in the report should be used to focus outreach efforts
· A copy of the most recent report is embedded below:

[image: image2.emf]CAB Report


6. Legal Liaison:
· There is no update on the Conflict of Interest Issue.
· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation in 2012.

· There is no further action on this issue at this time.
· CONFLICT OF INTEREST:

·    Jonathan Lakritz announced that RHA cannot partner with any organization represented on the AC.

·    In addition, AC members cannot serve if their organization (or any they represent and receive compensation from) receives Outreach funds.

·    Jonathan Lakritz provided a copy of Gov. Code Section 1090.

·    A copy of Legal Division’s summary analysis is embedded below:


[image: image3.emf]Legal Division 

Summary


·    It was noted that even if a member resigns, if they voted on the CA LifeLine budget, they are considered as having a conflict

·    Ana Montes has asked for a formal legal opinion
7. Public Comments:

· None.
8. Communications Division Liaison reports:
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· CA LifeLine Administrator contract
· The contract is set to expire on April 14, 2012 (after an extension via an NCB to cover the transition period)
· The contract was awarded to ACS.  Solix appealed to DGS and lost.  The Superior Court in Yolo County upheld DGS’s decision
· Contract has been sent to DGS, and the new Administrator (ACS) should begin the transition process on December 30th.

· The changeover should continue until June 1, 2012 at the latest.

· Benjamin will keep the AC informed as new information is available.

· CapTel Devices

· CD noticed all LifeLine carriers that CapTel has been ruled a functional equivalent of TTY for the purposes of providing two LifeLine discounts for qualified users.

· Federal-only Lifeline

· About 50,000 subscribers receive federal-only wireless Lifeline as of November 2011.
· D. 10-11-033 Implementation
· Carriers are working with Solix to implement the Weighted Average Report, which is effective December 1, 2012.
· Solix currently has about 98% compliance.

· Nancy is working with the carriers to update and revise the claim form for the new SSA policy

· R. 09-06-019 (Basic Service Elements)
· A Draft Decision has been distributed, and comments received.
· The Decision is pending on a Commission vote (subsequently held at the last December meeting)
9. ULTS-AC Report:
a. Recommendations for CPUC staff
b. Proposed initiatives for 2012
· It was noted that the third party administrator is responsible for assisting carriers with customer documentation should there be a USAC audit.  This requirement was spelled out clearly in the RFP.  All documents for the entire history of the program (since the administrator was hired) is available.
· It was requested that the next agenda include a discussion of the accomplishments of the program from 2011

10. Review of Administrative Committee vacancy status:
a. Invitation to nominate Alternates
· It was requested that the Charter be revised to include eligibility requirements as newly clarified by the Legal Division
· It was also requested that Benjamin contact Mike Gipson, who has not attended a meeting in some time

· Benjamin noted that Michele King no longer works on LifeLine.  He has asked Alik Lee to contact DRA management and to request a replacement for the Alternate position.

11. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on February 23rd at 1:00.
12. Adjournment:
· Charlie Toledo moved, Ortensia Lopez seconded, and all voted Aye.  
· The meeting was adjourned at 2:53 pm.
� 	This location is accessible to people with disabilities.  If specialized accommodations for the disabled are needed at the location of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email: � HYPERLINK "mailto:public.advisor@cpuc.ca.gov" ��public.advisor@cpuc.ca.gov� three business days in advance of the meeting.  
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		CAB Data for LifeLine WG & AC - 2011																Updated 12-06-11

		As of November 30, 2011

						LifeLine Billing Complaints in CAB

						June		July		Aug		Sep		Oct		Nov		Dec		TOTAL

		Received				3		4		12		12		9		12				52

		Closed				5		9		3		8		9		16				50

						LifeLine Appeals in CAB

						June		July		Aug		Sep		Oct		Nov		Dec		TOTAL

		Received				186		148		253		181		195		213				1176

		Closed				356		174		170		165		111		244				1220

				Closed LifeLine Appeals and Lifeline Billing Complaints by Subcategory in CAB

				Appealable		June		July		Aug		Sep		Oct		Nov		Dec		TOTAL

		CRT:  Did Not Receive Form		Y		4		1		1		3		5		11				25

		CRT:  Did Not Return the Form		N		93		61		29		33		22		62				300

		CRT:  Received Form Late		Y		5		1		3		1		0		0				10

		Income:  Applicant Alleges No Income		Y		0		0		1		0		1		0				2

		Income:  Exceeds Guidelines – CRT Performed Annualize		Y		0		0		0		0		0		4				4

		Income:  Exceeds Guidelines Annual Doc Provide		Y		12		4		5		9		3		17				50

		Income:  No Documentation Provided		Y		93		37		52		40		35		47				304

		Lifeline Appeal (a redundant subcategory)		Y		1		0		0		0		0		4				5

		Lifeline Billing Dispute		Y		5		9		3		7		9		16				49

		Program:  Did Not Identify Program Recipient		Y		45		25		32		30		16		42				190

		Program:  Failed to Check Program		Y		2		0		0		1		1		0				4

		Signature:  Unsigned or Signature Doesn’t Match		Y		47		23		21		23		17		30				161

		ULTS (a “placeholder” subcategory)		N/A		50		21		24		24		11		26				156

		Unknown (a "placeholder" subcategory)		N/A		4		1		2		1		0		1				9

						LifeLine Phone Contacts in CAB

						June		July		Aug		Sep		Oct		Nov		Dec		TOTAL

		Received				79		70		108		121		112		130				620

		Closed				79		70		108		121		112		130				620
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A couple of board members on the Universal Lifeline Telephone Service Trust Administrative Committee (ULTSAC) asked whether board members on the ULTSAC and the California Teleconnect Fund Administrative Committee (CTF-AC) and/or the community-based organizations (CBO) whom are their employers, may be subcontractors to Richard Heath and Associates (RHA) pursuant to Contract 11PS5899 (Contract). 

The answer is no.  The contract states that neither these board members nor their employers may receive payment under the Contract. 

CONTRACT 11PS5899 CONFLICT OF INTEREST EXHIBIT F provides in part:

	Exhibit F

	Special Terms and Conditions

1. Conflict of Interest: The Contractor needs to be aware of the following provisions regarding conflict of interest issues. If there are any questions on the status of any person rendering services or involved with the Agreement, the awarding agency must be contacted immediately for clarification.

a) Current or previous California LifeLine and/or CTF advisory committee members, the current advisory committee members' current employers, and the current committee members' current coworkers cannot be subcontractors for this Agreement 11PS5899, and/or receive payments associated with this Agreement.

Thus, the contract, in express terms, prohibits board members on the ULTSAC and CTF-AC and the community-based organizations whom are their employers from being subcontractors on this contract.  Our conclusion is based on the express terms of the contract and does not rely on statutory or case law. 

The prohibitions in Exhibit F 1(a) would also apply if the current committee member who was on the board at the time of the formation of the Contract resigns from the board.  The committee member and his or her employer would not be able to be a subcontractor and/or receive payments associated with this Contract.
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