ULTS Trust Administrative Committee

Meeting Minutes


June 20, 2011

1:30 PM
CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue, Room 3212
San Francisco, CA 94102

Present (Committee):

· Ana Montes (Accion Latina)
· Alik Lee (Division of Ratepayer Advocates)
· Jeff Mondon (AT&T)

· Ortensia Lopez (El Concilio of San Mateo County

· Diana Aguirre (Telscape Communications) – Alternate
· Ken McEldowney (Consumer Action)

· Charlie Toledo (Suscol Intertribal Council)

· Yvonne Wooster (Calaveras Telephone Company)
· Marcie Evans (Cox Communications)
Present (CPUC Staff):

· Benjamin Schein (LifeLine Implementation)

· Jack Donovan (Solix)

· Benson Jung (Fiscal)
· Jonathan Lakritz (CD Program Manager)

Present (Public):

· Julie Weigand (RHA)

· Vanessa Anderson (RHA)

On Conference Line
· Karen Haith (Solix)
1. Introduction, Ken McEldowney, Chairperson
· Meeting was called to order at 1:04 pm.  Everyone present introduced themselves to the group.
2. Approval of Minutes: 
· Ken McEldowney moved to adopt the minutes from the June 10th meeting.  Marcie Evans noted that she should have been listed as participating on the conference line.
· Charlie Toledo moved to adopt the Minutes, Marcie Evans seconded.  All members voted Aye.
3. Fiscal Report
· Fiscal passed out copies of the most recent LifeLine budget report 

· Fiscal shows where the $45 million loan to the General Fund is located

· According to Fiscal, the loan is scheduled to be repaid in 2011/12, likely in June 2012.
4. Contract Reports:
a. Solix presented April’s response rates by language.  

b. RHA presented information related to marketing and outreach
· The reports from the Focus Groups/Surveys are pending
i. Updating the Solix forms, 
ii. Why people are not renewing/returning forms
iii. Logos
· RHA won the two-year RFP contract
· It was requested that a list of outreach partners be included in RHA’s final report
c. The Call Center statistics were presented.  
5. CAB Report:
· CAB has provided a draft appeal template to be potentially included with denial letters.  It is Attached below:

[image: image1.emf]Draft Appeal 

Template


· Diane Aguirre recommended that CAB data and input be provided before an appeal template is approved.
· Jonathan Lakritz promised to follow up with CAB management

· A suggestion was made to provide compensation for CBOs for counseling applicants

· RHA answered questions regarding what constituted an “education”.

· It was also noted that the new Marketing RFP includes money for educating consumers on the wireless Lifeline option.

6. Legal Liaison:
· There is no update on the Conflict of Interest Issue.
· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation in 2009.

· There is no further action on this issue at this time.
7. Public Comments:

· None.
8. Discussion of ULTS-AC’s Role

· It was recommended that the outreach message include events, such as the National Awareness Week.
9. ULTS Budget – 2012/13

· A draft budget of $356.891 million for 2012/13 was presented.
· Some of the highlights include:

· Claim reduction by $18 million

· A slight increase in staff costs due to other division employee time

· Data processing is budgeted to increase due to electronic claims processing

· Charlie Toledo motioned to accept the proposed budget.  Ortensia Lopez seconded.  All members voted Aye, with the carrier representatives abstaining.
· A copy of the signed Budget Letter is Attached below
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10. Communications Division Liaison reports:
a. CD staff updates the Committee on the Solix contract
b. Update on the Working Group and other process improvements
c. Wireless ETC Carriers
d. Update on R. 11-03-013
e. Update on R. 09-06-019 (Basic Service Elements)
f. Status Report on RFP’s
g. Report on upcoming items.
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· Solix contract
· The contract is set to expire on October 14, 2011 (after an extension via an NCB)
· A copy of the Notice of Intent to Award was posted naming ACS as the winner.  A protest was issued, and the results are pending.
· Benjamin will provide information to the AC when the matter is resolved.

· D. 10-11-033
· The Resolution to adopt the new GO is scheduled to be mailed on June 24th.
· The Resolution is set to be voted on in July.

· RFP Update

· The LifeLine Administrator RFP has been extended until October 14 to accommodate the protest.
· Federal-only Lifeline

· CD is working on the zip+4 issue, whereby two of the three carriers authorized to offer federal-only Lifeline will operate outside the small ILEC territory (the Cricket Resolution is being appealed)
· The Marketing Team is working on structuring the forms to differentiate state and federal Lifeline.  

· Form 700

· All AC members must fill out a Form 700.  Please see this link: http://www.fppc.ca.gov/index.php?id=500 for more information. 

11. ULTS-AC Report:
a. Recommendations for CPUC staff
b. Proposed initiatives for 2011
· At a previous meeting the AC had requested a high-level presentation of the CAB process (as they relate to LifeLine) when it is available.

· The question was raised if AC members will be proposing speakers to present information to the committee (such as issues related to cash-economy advocates)
12. Review of Administrative Committee vacancy status:
a. Invitation to nominate Alternates
13. Future Meeting Date/Location:
· Due to budget concerns, CD has returned to the practice of holding the ULTS-AC meetings on a quarterly basis.

· It was decided to hold the next meeting in San Francisco on Tuesday, September 13th at 1:00 pm.
14. Adjournment:
· Charlie Toledo moved, Ana Montes seconded, and all voted Aye.  
· The meeting was adjourned at 2:43 pm.
� 	This location is accessible to people with disabilities.  If specialized accommodations for the disabled are needed at the location of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email: � HYPERLINK "mailto:public.advisor@cpuc.ca.gov" ��public.advisor@cpuc.ca.gov� three business days in advance of the meeting.  
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LifeLine Appeal Form


General instructions for LifeLine Appeals


1. Mail this completed form to:

Consumer Affairs Branch , Lifeline Appeals


California Public Utilities Commission


505 Van Ness Avenue, Room 2250


San Francisco, CA 94102


2. Enclose a copy of your disqualification letter


3. Enclose a copy of information used to show you are eligible for LifeLine.

If your eligibility is based on a program such as Medicaid, enclose a document directly from the program that shows a specific household member is receiving program benefits. If your eligibility is based on income, please attach either a signed tax return, paycheck stubs for three consecutive months within the calendar year, or other documents. 


Service Information


		First Name:

		Last Name:



		Street:

		Unit:



		City:

		Email:



		State:

		LifeLine telephone number:



		Zip:



		





Contact Information


		If the contact information differs from the address provided above, please fill in the information below



		First Name:

		Last Name:



		Street:

		Unit:



		City:

		



		State:

		Zip:





Please state any mistake you believe the California LifeLine program made in disqualifying you from the program.

		





Please state what qualifies you for the California LifeLine program, and whether you provided proof of that qualification to the program.

		






_1373087563.pdf
STATE OF CALIFORNIA Edmund G. Brown Jr., Govemor

PUBLIC UTILITIES COMMISSICN
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

June 20, 2011

John M. Leutza, Director
Communications Division

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

Re: Universal Lifeline Telephone Service (ULTS) Trust Administrative Committee Fund
Proposed Program Expenditures for FY 2012-13

Dear Mr. Leutza:

Pursuant to the duties and responsibilities charged under Article 4.1.(a) of the Charter of the ULTS Trust
Administrative Committee (AC), the ULTS-AC proposes a $356,891,000 program expenditure budget
for Fiscal Year (FY) 2012-13 attached as Appendix A. In developing this budget, we have considered
the following: :

FY 2012-2013 ULTS estimated claims from carriers;

Carrier Implementation Costs of Decision 10-11-033;

R 11-03-013;

California LifeLine Administrator Contract cost per RFP 09PS5848;
Marketing and Outreach Contracts;

LifeLine technical consultant contract;

The program’s pro-rata share of state control agencies costs;

Commission staff costs for administering the California LifeLine program;
Audit requirements set forth in Public Utilities Code §274;

Committee meeting expenses for 6 regular and 4 sub-committee meetings;
Upgrades necessary to development and implement an electronic claims
processing system; and

e Other operating costs.

Anyone may protest or respond to this request. Any responses and/or protests must be made in writing
and received by the Commission within 20 days from the date that the notice of this request appeared in
the Commission’s Daily Calendar. The address for mailing or delivering a protest or response is:

California Public Utilities Commission
Attn: Director, Communications Division
505 Van Ness Avenue
San Francisco, CA 94102

oo e B

Ken McEldowney, Chair

cc: Commissioners
Parties of Record in R. 11-03-013
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