ULTS Trust Administrative Committee

Meeting Minutes


January 11, 2011

1:00 PM
CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue, Room 3212
San Francisco, CA 94102

Present (Committee):

· Ana Montes (Accion Latina)
· Alik Lee (Division of Ratepayer Advocates)
· Ken McEldowney (Consumer Action)
· Jeff Mondon (AT&T)

· Charlie Toledo (Suscol Intertribal Council)
· Marcie Evans (Cox Communications)

· Diana Aguirre (Telscape Communications) - Alternate
Present (CPUC Staff):

· Benjamin Schein (LifeLine Implementation)

· Benson Jung (Fiscal)
· Beverly Slight (Fiscal)
· Chris Chow (Public Affairs)

Present (Public):

· Julie Weigand (RHA)

· Virginia Madrid-Salazar (RHA)

· Craig Smith (RHA)

· Peter Nolan (RHA)

· Jack Donovan (Solix)
On Conference Line
· Karen Haith (Solix)
· Vanessa Anderson (RHA)

· Greg Davis (CPUC)

· Yvonne Wooster (Calaveras Telephone Company)

· Sindy Yun (CPUC)

1. Introduction, Jeff Mondon, Acting Chairperson
· Meeting was called to order at 1:04 pm.  Everyone present introduced themselves to the group.
2. Approval of Minutes: 
· Charlie Toledo moved to adopt the minutes from the June 10th meeting.  Jeff Mondon seconded.  All members voted Aye.
3. Fiscal Report
· Fiscal passed out copies of the most recent LifeLine budget report 

· Fiscal shows where the $45 million loan to the General Fund is located

4. Contract Reports:
a. Solix presented November’s response rates by language.  See embedded file below:
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b. RHA presented information related to marketing and outreach
· The report from the Focus Groups (updating the Solix forms) is still pending
· RHA is working on rebranding the logo and tagline, and it was requested that discussions include comparisons with the ones currently in use
· We are currently keeping the pink envelopes
· The point was made as to the negative effects of changes to a well-established program, including customer confusion.  RHA and the Commission were asked to take this into consideration (along with cost) before any changes are made.
· It was also recommended that feedback be solicited from the AC for marketing efforts, including rebranding.
c. RHA had no report for the Call Center.
5. CAB Report:
· CAB had a report prepared, but not in enough time to distribute to the group
· A copy is embedded below.  CAB is working on additional data, including detail of complaints (to be added as Table 3).  
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6. Legal Liaison:
· There is no update on the Conflict of Interest Issue.
· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation in 2009.

· There is no further action on this issue at this time.
7. Public Comments:

· No comments were submitted
8. Discussion of ULTS-AC’s Role

· Tabled until Ortensia Lopez can attend
9. Communications Division Liaison reports:
a. CD staff updates the Committee on the Solix contract
b. Update on the Working Group and other process improvements
c. Rebranding
d. Update on the LifeLine Decision (D. 10-11-033)
e. Update on the Basic Service Elements Rulemaking
f. Report on upcoming items.
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· Solix contract
· The contract is set to expire on June 30, 2011 (after a one-year extension via an NCB)
· The RFP is an ongoing process, and CD hopes to have a new contract in place by the first or second quarter of 2011.
· Solix process improvements / Working Group updates
· CD has submitted a proposed change to the IVR system.  We have a cost estimate from Solix, and are reviewing our options.
· Solix has implemented the process to expand the information in the daily carrier feeds to include more information (Ticket 107).

· Solix has also given the carriers the option of automatically resending application forms when the are returned as undeliverable (Ticket 147)

· D. 10-11-033
· The final decision was voted out on November 19th.
· The Education Workshop was held on January 7th.  The Phase I workshop is still pending
· Focus was on carrier responsibilities (such as information on their websites), in-language training, and access to emergency services

· It was noted that for wireless, the rules in GO 153 still apply, even for federal-only providers

· It was requested that the process for these carriers be discussed at the next meeting

· R. 09-06-019 (Basic Service Elements)

· Public participation hearings have been scheduled for March
· Pre-Registration

· A number of issues were raised.  One concern was the Solix matching process, which currently requires a phone number (which carriers are concerned about providing without a signed customer).  A surrogate phone number for application purposes was discussed.
· Under the plan, a customer would go through the application process (either directly with Solix or through the carrier), and get an authorization number that they could then use with any carrier.

· Carriers expressed concern about the work they might have to do for a resident who may or may not become a paying customer

· It was also requested that the group provide data on customers who have not applied for LifeLine due to the barrier of the up-front costs

· This topic will become a regular agenda item.

10. ULTS-AC Report:
a. Recommendations for CPUC staff
b. Proposed initiatives for 2011
· It was noted that the AC has not been given an opportunity to advise and have an impact on the decision making process.
· Information that is given to the Working Group is always shared with the AC (who are all on the WG distribution list).
· It was recommended that for the “Role” discussion, that Legal be present to provide support.

· Another option discussed was meeting monthly so that input from the AC could be more timely.

11. Review of Administrative Committee vacancy status:
a. Invitation to fill Small ILEC and CBO vacancy
b. Invitation to nominate Alternates
· None.
12. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on Wednesday, March 30th at 1:00 pm.
13. Adjournment:
· Charlie Toledo moved, Jeff Mondon seconded, and all voted Aye.  
· The meeting was adjourned at 2:17 pm.
� 	These locations are accessible to people with disabilities.  If specialized accommodations for the disabled are needed at any of the locations of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email:  public.advisor@cpuc.ca.gov three business days in advance of the meeting.  Meeting location where accommodations are required should be specified.
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		November 2010 Response Rate by Language

		English             		Applications		61.60%

				Renewals		77.40%

				Audits		63.50%

		Spanish             		Applications		66.80%

				Renewals		70.20%

				Audits		61.30%

		Chinese             		Applications		86.90%

				Renewals		82.90%

				Audits		78.30%

		Korean		Applications		78.00%

				Renewals		82.60%

				Audits		67.70%

		Japanese            		Applications		78.60%

				Renewals		77.80%

				Audits		0.00%

		Vietnamese          		Applications		83.00%

				Renewals		82.50%

				Audits		84.50%

		Tagalog             		Applications		69.90%

				Renewals		78.30%

				Audits		54.50%
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Work Group Meetings - January 12, 2011


 


 


		LifeLine Appeals

		 

		 

		 

		 

		 

		 

		 

		



		2010

		Jan

		Feb

		Mar

		Apr

		May

		Jun

		Jul

		Aug

		Sep

		Oct

		Nov

		Dec

		tot



		Received

		234

		233

		261

		208

		207

		208

		196

		261

		212

		203

		149

		146

		2518



		Resolved

		234

		233

		261

		208

		207

		208

		195

		261

		212

		199

		143

		141

		2502



		Pending

		0

		0

		0

		0

		0

		0

		1

		0

		0

		4

		6

		5

		16





 


		Lifeline Billing Complaints

		 

		 

		 

		 

		 

		 

		 

		



		2010

		Jan

		Feb

		Mar

		Apr

		May

		Jun

		Jul

		Aug

		Sep

		Oct

		Nov

		Dec

		tot



		Received

		35

		41

		41

		29

		28

		18

		12

		16

		14

		26

		50

		107

		417



		Resolved

		35

		41

		38

		27

		27

		16

		10

		14

		10

		16

		45

		106

		385



		Pending

		0

		0

		3

		2

		1

		2

		2

		2

		4

		10

		5

		1

		32






