ULTS Trust Administrative Committee

Meeting Minutes


June 10, 2010

1:30 PM
CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue, Golden Gate Room
San Francisco, CA 94102

Present (Committee):

· Marci Evans (Cox Communications) – Alternate
· Selena Huang (Division of Ratepayer Advocates)
· Michele King (Division of Ratepayer Advocates) - Alternate

· Ken McEldowney (Consumer Action)
· Jeff Mondon (AT&T)

· Charlie Toledo (Suscol Intertribal Council)
· Mike Gipson (CBO)

Present (CPUC Staff):

· Benjamin Schein (LifeLine Implementation Project Manager)

· Cherrie Conner (LifeLine Supervisor)

· Benson Jung (Fiscal)

· Beverly Sligh (Fiscal)
· Sindy Yun (Legal)

· Chris Chow (CSID)

· Greg Davis (CAB)

· Kyle Jeffrey (DRA)

Present (Public):

· Julie Weigand (RHA)

· Jack Donovan (Solix)
On Conference Line
· Karen Haith (Solix)
· Dan Olsen (CPUC – Energy)

1. Introduction, Ken McEldowney, Chairperson
· Meeting was called to order at 1:30 pm.  Everyone present introduced themselves to the group.
2. Approval of Minutes: 
· Charlie Toledo moved to adopt the minutes from the February 10th meeting (the April 22nd meeting did not have a quorum).  Jeff Mondon seconded.  All members voted Aye.
3. Contract Reports:
a. Solix presented the following information:
April Response Rates

Applications – 66.8%

Renewals – 77.2%

Renewal (Doc. Req.) – 65.8%

Received Applications Due in May Approval Rates

Applications – 85.8%

Renewals – 96.0%

Renewal (Doc. Req.) – 53.5%

Language Response Rates for December:

	English 
	Application
	63.0%

	
	Renewals
	71.4%

	
	Renewal (Doc. Req.)
	58.1%

	
	
	

	Spanish 
	Application
	66.2%

	
	Renewals
	72.6%

	
	Renewal (Doc. Req.)
	59.9%

	
	
	

	Chinese 
	Application
	85.0%

	
	Renewals
	88.1%

	
	Renewal (Doc. Req.)
	78.8%

	
	
	

	Korean
	Application
	71.6%

	
	Renewals
	87.7%

	
	Renewal (Doc. Req.)
	82.6%

	
	
	

	Japanese 
	Application
	58.8%

	
	Renewals
	79.3%

	
	Renewal (Doc. Req.)
	58.8%

	
	
	

	Vietnamese 
	Application
	81.8%

	
	Renewals
	88.6%

	
	Renewal (Doc. Req.)
	86.8%

	
	
	

	Tagalong 
	Application
	65.2%

	
	Renewals
	80.0%

	
	Renewal (Doc. Req.)
	66.3%

	
	
	


b. RHA presented information related to their Marketing/Outreach program
· RHA presented their summary material
· It was noted that if any other reports were wanted from the marketing contractor, the committee need only ask
· Statistics on African American and Native American calls were requested, as well as stats on cell phone usage

· It was suggested that RHA increase their contact with the LA County Agency on Aging

· RHA would soon be conducting a survey on renewal customers who have dropped off the program to determine why they are no longer receiving LifeLine

· It was noted that there was a trademark issue with Verizon Wireless over the use of the phrase “It’s For You”.  The issue is currently being resolved.

c. RHA presented information related to their Call Center
· The quarterly data was presented in a handout 
4. Fiscal Report:
· Fiscal passed out copies of the most recent LifeLine budget report 
· Fiscal shows where the $45 million loan to the General Fund is located
5. CAB Report:
· A report from CAB will be delivered to the AC promptly.  It will include the current state of the case backlog, and figures from the use of the AT&T Language Line
· CAB currently has 3 staff positions (one bilingual in Spanish), and is working on training 4 new CSRs
· A current snapshot of cases for the past three months:
· March – 302 open cases, 118 closed, 501 English calls, 19 Spanish calls
· April – 228 open cases, 72 closed, 414 English calls, 40 Spanish calls
· May – 211 open cases, 82 closed, 346 English calls, 44 Spanish calls
· Appeals to CAB seem to mostly be customer not returning forms or not providing supporting documentation
· Another request to CAB was statistics on billing disputes, and how CAB differentiates between them and LifeLine appeals (or complaints about LifeLine)
6. Legal Liaison:
· There is no update on the Conflict of Interest Issue.
· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation in 2009.

· There is no further action on this issue at this time.
· Sindy Yun has provided the most recent copy of the proposed legislation, which is included in the Meeting Request
· The current holdup is finding a sponsor for the bill.

7. Public Comments:

· No report
8. Communications Division Liaison reports:
a. CD staff updates the Committee on the Solix contract
b. Update on the Working Group and other process improvements
c. Update on the Public Programs OIR.
d. Report on proposal to add supported languages to LifeLine
e. Report on upcoming items.
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· Solix contract
· The contract is set to expire on June 30, 2011
· CD will be sending the contract out to bid (by standard RFP rules) very soon
· Solix process improvements / Working Group updates
· Updated forms to allow for Tribal LifeLine are being reviewed internally, and will be shown to a focus group before being submitted to Solix
· The IVR system is being reviewed internally to determine how we can make it more user-friendly

· Pending Legislation

· AB 2213 would allow LifeLine to subsidize users of alternate technologies (such as cell phones).  The bill is under review, and a copy of the proposed Legislation is Attached to the Meeting Request.

· SB 1154 would require LifeLine and CARE to distribute information on the EITC.  This bill is on suspense and is being reviewed for cost.

· LifeLine Form Retention
· After discussion with USAC, it was determined that customer forms with income information (2006 to present) must be maintained as long as the customer is receiving the LifeLine discount.  These records are maintained by Solix.
· Otherwise, the statue of limitations for CPUC audits if 5 years

· Other Languages
· The Commission is also working with carriers to determine what languages are supported with an eye towards possibly expanding the list of languages supported by LifeLine.  In addition to the currently supported languages.
· A decision is pending on data from CAB, RHA, etc.

· R. 06-05-028 (PPP OIR)
· The draft decision is on hold until June 15th 
· R. 09-06-019 (Basic Service Elements)

· Opening comments have been submitted

9. ULTS-AC Report:
a. Recommendations for CPUC staff
b. Proposed initiatives for 2008/2009
· Suggestions were solicited as to how to better the CPUC’s relationship with the legislature
· Also, how to increase the visibility of the CPUC in Sacramento

10. Review of Administrative Committee vacancy status:
a. Invitation to fill Small ILEC and CBO vacancy
b. Invitation to nominate Alternates
· RHA received information (such as the Charter) from Benjamin, and is contacting their CBO network to see if anyone is interested in filling the CBO position
11. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on Thursday, August 19th at 1:00 pm PST.  
12. Adjournment:
· Charlie Toledo moved, Mike Gipson seconded, and all voted Aye.  
· The meeting was adjourned at 2:49 pm.
� 	These locations are accessible to people with disabilities.  If specialized accommodations for the disabled are needed at any of the locations of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email:  public.advisor@cpuc.ca.gov three business days in advance of the meeting.  Meeting location where accommodations are required should be specified.
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