ULTS Trust Administrative Committee

Meeting Minutes


April 22, 2010

1:00 PM
CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue, Room 3204
San Francisco, CA 94102

Present (Committee):

· Marci Evans (Cox Communications) – Alternate
· Selena Huang (Division of Ratepayer Advocates)
· Jeff Mondon (AT&T)

· Charlie Toledo (Suscol Intertribal Council)
Present (CPUC Staff):

· Benjamin Schein (LifeLine Implementation Project Manager)

· Jonathan Lakritz (Consumer Programs Manager)
· Beverly Sligh (Fiscal)
Present (Public):

· Julie Weigand (RHA)

· Virginia Madrid-Salazar (RHA)

· Vanessa Anderson (RHA)

· Jack Donovan (Solix)
On Conference Line
· Karen Haith (Solix)

· Chris Chow (CPUC – PAO)

· Sindy Yun (CPUC – Legal)

1. Introduction, Jeff Mondon, Acting Chairperson
· The meeting began at 1:06 pm.  Everyone present introduced themselves to the group.  We did not have a quorum, therefore no official meeting was called to order.  This session was informational only.
2. Approval of Minutes: 
· The Committee did not have a quorum, and the Minutes could not be approved.
3. Contract Reports:
a. Solix presented the following information:
February Response Rtes
Applications – 68%

Renewals – 78%

Renewal (Doc. Req.) – 66%

Received Applications Due in March Approval Rates

Applications – 86%

Renewals – 96%

Renewal (Doc. Req.) – 53%

Language Response Rates for December:

	English 
	Application
	64%

	
	Renewals
	74%

	
	Renewal (Doc. Req.)
	62%

	
	
	

	Spanish 
	Application
	67%

	
	Renewals
	78%

	
	Renewal (Doc. Req.)
	65%

	
	
	

	Chinese 
	Application
	83%

	
	Renewals
	79%

	
	Renewal (Doc. Req.)
	74%

	
	
	

	Korean
	Application
	77%

	
	Renewals
	80%

	
	Renewal (Doc. Req.)
	70%

	
	
	

	Japanese 
	Application
	63%

	
	Renewals
	75%

	
	Renewal (Doc. Req.)
	100%

	
	
	

	Vietnamese 
	Application
	80%

	
	Renewals
	78%

	
	Renewal (Doc. Req.)
	85%

	
	
	

	Tagalong 
	Application
	72%

	
	Renewals
	70%

	
	Renewal (Doc. Req.)
	86%

	
	
	


b. RHA presented information related to their Marketing/Outreach program
· RHA presented a handout with a Status Report that included
· Number of contacts with consumers
· Media buy plans
· Statistics on call transfers
· Radio and media partnerships
· The information provided will be included in the Meeting Request
· In addition, Benjamin attended a “Senior Fraud Prevention” seminar in Union City on March 18th hosted by State Senator Ellen Corbett (D-San Leandro), representing the LifeLine Team.  The event was a success, a great deal of literature was passed out, and a good impression was made on behalf of the Commission.

c. RHA presented information related to their Call Center
· The call center received about 6,900 calls in February/March, which RHA states is about average considering that there was no media campaign at the time.
4. Fiscal Report:
· Fiscal passed out copies of the most recent LifeLine budget report 
5. CAB Report:
· No report, as the new database system is still being developed
· CAB hopes to have a report for the next meeting in June
· Cases are processed as they arrive, and new cases are coming in at a consistent level
· There is no longer an in-language backlog for LifeLine complaints
· In-language cases are batched and held for about one week, turnaround is about three days
· UPDATE – on April 30th, Benjamin hosted a tax training course for CAB staff.  We went over various types of returns, and how to interpret them
· UPDATE – An email was sent out May 5th asking for any suggested reports you may have for CAB (number of calls, number of complaints, etc.).  Please respond as soon as possible to give CAB the time to prepare reports.
6. ULTS Budget – 2010/11
· Due to uncertainties related to the draft decision, the budget resolution was put on hold for now
· Internally, CD staff is reviewing different scenarios to determine the most likely budget affect of various assumptions from the PPP OIR
· LifeLine is in the state budget
· CD is monitoring revenue and expenses
· Current budget estimate for 10/11 is $445 million
· UPDATE – this item will be taken off the agenda unless new information comes available
7. Legal Liaison:
· There is no update on the Conflict of Interest Issue.
· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation in 2009.

· There is no further action on this issue at this time.
· AB 1528 (Ruskin) would freeze rates paid by LifeLine customers and require a determination by the CPUC that wireless providers provide an equal quality service as landline before they could participate in the LifeLine program

· There is no further action on this issue at this time, although it can be raised again in the next legislative cycle.

8. Public Comments:

· No report
9. Communications Division Liaison reports:
a. CD staff updates the Committee on the Solix contract
b. Update on the Working Group and other process improvements
c. Update on the Public Programs OIR.
d. Report on upcoming items.
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· Solix contract
· The contract is set to expire on June 30, 2010
· We have received approval for a one-year extension by NCB to insure a fair and careful RFP process

· CD will be sending the contract out to bid (by standard RFP rules) very soon
· Solix process improvements / Working Group updates
· Updated forms to allow for Tribal LifeLine are being reviewed internally, and should be sent to Solix within a week or so
· The IVR system is being reviewed internally to determine how we can make it more user-friendly

· Solix moved their data center, and subsequently there was some downtown with their system.  Solix is reviewing their IT hardware/software to determine the source of the outage.

· LifeLine Rate Conformity

· CD is reviewing comments from the Working Group and will be consulting with the 5th floor in determining if carriers will be required to match AT&T’s new LifeLine rate.  CD will keep everyone informed as to the Commission’s decision

· PPP OIR
· The draft decision is on hold until June 15th
· Bohn is the new assigned Commissioner

· AB 2213
· This bill would add wording to statue that could potentially open the door to wireless participation in LifeLine
· CD staff is reviewing the bill before submitting a recommendation
· SB 1154

· This bill would require LifeLine/CARE to distribute information on the federal EITC

· CD staff is reviewing the bill before submitting a recommendation

· AB 2690

· This bill has been pulled

10. ULTS-AC Annual Report – Status:
· None
11. ULTS-AC Report:
a. Recommendations for CPUC staff
b. Proposed initiatives for 2008/2009
· The question was asked if ULTS payment recipients be members of the Committee?
· Sindy Yun will research.

12. Review of Administrative Committee vacancy status:
a. Invitation to fill Small ILEC and CBO vacancy
b. Invitation to nominate Alternates
· Information on adding a CBO representative is pending on Ana Montes
· Charlie Toledo intends to recommend an Alternate for her position.

13. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on Thursday, June 10th at 1:30 pm PST.  
14. Adjournment:
· The meeting ended at 1:36.  No vote was called to adjourn.
� 	These locations are accessible to people with disabilities.  If specialized accommodations for the disabled are needed at any of the locations of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email:  public.advisor@cpuc.ca.gov three business days in advance of the meeting.  Meeting location where accommodations are required should be specified.
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