ULTS Trust Administrative Committee

Meeting Minutes


February 10, 2010

1:00 PM
CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue, Courtyard Room
San Francisco, CA 94102

Present (Committee):

· Marci Evans (Cox Communications) – Alternate
· Selena Huang (Division of Ratepayer Advocates)
· Michele King (Division of Ratepayer Advocates) - Alternate
· Ken McEldowney (Consumer Action)
· Jeff Mondon (AT&T)

· Charlie Toledo (Suscol Intertribal Council)
Present (CPUC Staff):

· Benjamin Schein (LifeLine Implementation Project Manager)

· Maria Ramirez (Fiscal)

· Beverly Sligh (Fiscal)
· Sindy Yun (Legal)

Present (Public):

· Julie Weigand (RHA)

· Virginia Madrid-Salazar (RHA)

· Jack Donovan (Solix)
On Conference Line
· Karen Haith (Solix)
· Greg Davis (CPUC – CAB)
1. Introduction, Ken McEldowney, Chairperson
· Meeting was called to order at 1:03 pm.  Everyone present introduced themselves to the group.
2. Approval of Minutes: 
· Jeff Mondon moved to adopt the minutes.  Charlie Toledo seconded.  All members voted Aye.
· Jeff Mondon noted three corrections from the previous meeting’s minutes
· Item 8 – should read “Forum”
· Item 8 – should clarify the work done by AT&T and Consumer Advocates
· Item 7 – Legal Liaison section implies incorrectly that Sindy Yun gave the report in person
3. Contract Reports:
a. Solix presented the following information:
December Response Rates

Applications – 67%

Renewals – 75%

Renewal (Doc. Req.) – 62%

January Response Rtes
Applications – 37%

Renewals – 44%

Renewal (Doc. Req.) – 31%

Received Applications Due in January Approval Rates

Applications – 86%

Renewals – 96%

Renewal (Doc. Req.) – 53%

Language Response Rates for December:

	English 
	Application
	61%

	
	Renewals
	75%

	
	Renewal (Doc. Req.)
	61%

	
	
	

	Spanish 
	Application
	66%

	
	Renewals
	68%

	
	Renewal (Doc. Req.)
	54%

	
	
	

	Chinese 
	Application
	89%

	
	Renewals
	81%

	
	Renewal (Doc. Req.)
	76%

	
	
	

	Korean
	Application
	80%

	
	Renewals
	75%

	
	Renewal (Doc. Req.)
	72%

	
	
	

	Japanese 
	Application
	69%

	
	Renewals
	77%

	
	Renewal (Doc. Req.)
	67%

	
	
	

	Vietnamese 
	Application
	84%

	
	Renewals
	78%

	
	Renewal (Doc. Req.)
	72%

	
	
	

	Tagalong 
	Application
	69%

	
	Renewals
	72%

	
	Renewal (Doc. Req.)
	80%

	
	
	


b. RHA presented information related to their Marketing/Outreach program
· RHA presented their promotional video

· A number of minor suggestions were made concerning content:

· It was not clear that the refund was retroactive
· Conversion fees are not “refunded”, they are charged upon successful application

· TTY – not “or”, and the customer needs to be certified

· “Basic” vs. “Regular” rates

· The point was made that this is an educational video that cannot address every point.

· It was made with the understanding that it would be accompanied by promotional material that contained all the details.

c. RHA presented information related to their Call Center
· The quarterly data was presented in a handout (see the embedded document below).
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4. Fiscal Report:
· Fiscal passed out copies of the most recent LifeLine budget report 
· Fiscal now shows where the $45 million loan to the General Fund is located
· There is a pending question with Fiscal as to the proper funding year to pay out contract costs

5. CAB Report:
· No report, as the new database system is still being developed
· CAB hopes to have a report for the next meeting in April
· Cases are processed as they arrive, and new cases are coming in at a consistent level
· There is no longer an in-language backlog for LifeLine complaints
· In-language cases are batched and held for about one week, turnaround is about three days
6. ULTS Budget – 2010/11
· Due to uncertainties related to the draft decision, the budget resolution was put on hold for now
· Internally, CD staff is reviewing different scenarios to determine the most likely budget affect of various assumptions from the PPP OIR
· LifeLine is in the state budget
· CD is monitoring revenue and expenses
· Current budget estimate for 10/11 is $445 million
7. Legal Liaison:
· There is no update on the Conflict of Interest Issue.
· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation in 2009.

· There is no further action on this issue at this time.
· AB 1528 (Ruskin) would freeze rates paid by LifeLine customers and require a determination by the CPUC that wireless providers provide an equal quality service as landline before they could participate in the LifeLine program

· There is no further action on this issue at this time, although it can be raised again in the next legislative cycle.

· The Committee asked that the new Bagley Keene Act rules be reviewed for any potential impact on our meetings.  A review is currently underway by the Legal division.  A copy of the updated rules are Attached to the Meeting Request.
8. Public Comments:

· No report
9. Communications Division Liaison reports:
a. CD staff updates the Committee on the Solix contract
b. Update on the Working Group and other process improvements
c. Update on the Public Programs OIR.
d. Report on proposal to add supported languages to LifeLine
e. Report on upcoming items.
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· Solix contract
· The contract is set to expire on June 30, 2010
· We have received approval for a one-year extension by NCB to insure a fair and careful RFP process

· CD will be sending the contract out to bid (by standard RFP rules) very soon
· Solix process improvements / Working Group updates
· Updated forms to allow for Tribal LifeLine are being reviewed internally, and should be sent to Solix within a week or so
· Charlie Toledo pointed out that 1st level CSR’s are still not familiar with Enhanced LifeLine, although their supervisors are

· Updated TTY processes are about 80% complete on Solix’s end, and should be ready for production within two weeks

· The IVR system is being reviewed internally to determine how we can make it more user-friendly

· LifeLine Rate Conformity

· CD is reviewing comments from the Working Group and will be consulting with the 5th floor in determining if carriers will be required to match AT&T’s new LifeLine rate.  CD will keep everyone informed as to the Commission’s decision

· Other Languages
· The Commission is also working with carriers to determine what languages are supported with an eye towards possibly expanding the list of languages supported by LifeLine.  In addition to the currently supported languages, AT&T supports Russian and Polish, ConnectTo supports Russian and Armenian.

· A decision is pending on data from CAB, RHA, etc.

· PPP OIR
· The draft decision is on hold
· Bohn is the new assigned Commissioner

· ETC Applications
· A number of wireless carriers have applied for ETC status, with plans to claim only from Federal Lifeline.
· These applications are currently under review by CD’s ETC Team

10. ULTS-AC Annual Report – Status:
· Ken McEldowney provided copies of the report to the Committee
· Charlie Toledo voted to approve the report.  Jeff Mondon seconded.  All voted Aye
· Benjamin Schein will submit the report along with copies of the Minutes to the Executive Director’s office
11. ULTS-AC Report:
a. Recommendations for CPUC staff
b. Proposed initiatives for 2008/2009
· None
12. Review of Administrative Committee vacancy status:
a. Invitation to fill Small ILEC and CBO vacancy
b. Invitation to nominate Alternates
· Information on adding a CBO representative is pending on Ana Montes
· Charlie Toledo intends to recommend an Alternate for her position.

13. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on Thursday, April 22nd at 1:00 pm PST.  
14. Adjournment:
· Charlie Toledo moved, Jeff Mondon seconded, and all voted Aye.  
· The meeting was adjourned at 2:00 pm.
� 	These locations are accessible to people with disabilities.  If specialized accommodations for the disabled are needed at any of the locations of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email:  public.advisor@cpuc.ca.gov three business days in advance of the meeting.  Meeting location where accommodations are required should be specified.
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		LifeLine Call Center Quarterly  Statistics- 11/09 to 1/10



		Calls Received 

		6395






		Top 5 Languages

		64% English


23% Spanish


4.3% Mandarin


2.9% Cantonese


1.7% Vietnamese






		Top 3 Reasons callers report they do not have a Landline

		1. Too expensive

2. Just Moved In


3. No Identification






		LifeLine Outreach and Marketing Update



		CBO/Partner Contracts

		52 Partners Contracted Contract YTD





		Educations

		126,640 Total Units Contracted Contract YTD

44% Completed Contract YTD





		Presentations 

		590 of Presentations Completed Contract YTD (720 Goal)

1,871 Attendees Contract YTD

82 % Completed Contract YTD





		Events




		49 Events Completed Contract YTD (80 Goal)

61% Completed Contract YTD





		Marketing Activities



		· Educational Video

· New standing display and table cover for events

· Radio Bilingue and African American Partnerships


· School Outreach


· Interviews

Spanish-Radio


· KSAC- Sacramento


· KSJV- Fresno


· KSAC- Sacramento


Spanish-TV


· Univision- Fresno


Chinese-Radio


· Radio Chinese- Brisbane


· Multicultural Radio Broadcasting- Pasadena


Chinese TV


· KSCI- LA


Filipino TV

· KSCI- LA


Vietnamese Radio


· Little Saigon Radio-Westminster


· Radio Bolsa and SJ- Westminster








1




