ULTS Trust Administrative Committee

Meeting Minutes


August 25, 2009

1:00 PM
CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue, Golden Gate Room
San Francisco, CA 94102

Present (Committee):

· Esther Northrup (Cox Communications)
· X. Selena Huang (Division of Ratepayer Advocates)
· Ken McEldowney (Consumer Action)
· Jeff Mondon (AT&T)

· Charlie Toledo (Suscol Intertribal Council)
· Ana Montes (TURN)

Present (CPUC Staff):
· Benjamin Schein (LifeLine Implementation Project Manager)

· Jonathan Lakritz (Communications Division Manager)

· Cherrie Conner (Communications Division Supervisor)

· Michaela Pangilinan (LifeLine Marketing Project Manager)
· Sindy Yun (Legal)

· Patti Long (CAB)

· Christopher Chow (CPUC Information Officer)
· Maria Ramirez (Fiscal)

· Benson Jung (Fiscal)

· Beverly Sligh (Fiscal)
Present (Public):

· Taura O’Larisey (RHA)

· Julie Weigand (RHA)

· David Wear (RHA)

· Edy Tardeo (AT&T)

· Jeff Buckley (Central City SRO Collaborative)
On Conference Line
· Jack Donovan (Solix)

1. Introduction, Ken McEldowney, Chairperson
· Meeting was called to order at 1:04 pm.  Everyone present introduced themselves to the group.
2. Approval of Minutes: 
· Ana Montes moved to adopt the minutes.  Jeff Mondon seconded.  All members voted Aye.
3. Contract Reports:
a. Solix presented the following information:
Final May Response Rates

Applications - 69%

Renewals - 71%

Renewal (Doc. Req.) - 60%

Final June Response Rtes
Applications - 67%

Renewals - 70%

Renewal (Doc. Req.) - 60%

Received Applications Due in July Approval Rates

Applications - 85%

Renewals - 97%

Renewal (Doc. Req.) - 49%

Language Response Rates for April:

	English 
	Application
	63%

	
	Renewals
	69%

	
	Renewal (Doc. Req.)
	57%

	
	
	

	Spanish 
	Application
	67%

	
	Renewals
	71%

	
	Renewal (Doc. Req.)
	63%

	
	
	

	Chinese 
	Application
	85%

	
	Renewals
	69%

	
	Renewal (Doc. Req.)
	58%

	
	
	

	Korean
	Application
	78%

	
	Renewals
	76%

	
	Renewal (Doc. Req.)
	78%

	
	
	

	Japanese 
	Application
	70%

	
	Renewals
	52%

	
	Renewal (Doc. Req.)
	100%

	
	
	

	Vietnamese 
	Application
	83%

	
	Renewals
	76%

	
	Renewal (Doc. Req.)
	73%

	
	
	

	Tagalong 
	Application
	75%

	
	Renewals
	53%

	
	Renewal (Doc. Req.)
	46%

	
	
	


· According to Solix, these numbers are either fairly consistent.

b. RHA/Michaela presented information related to their Call Center
· Presentation material was provided in one of the Working Group emails.
c. Michaela presented information related to their Marketing/Outreach program
· Additional copies and/or the powerpoint slides are available upon request.

· The new marketing contract was approved by DGS.
· We are hoping to have a TEAM presentation at the next meeting.

· The Marketing Team is working on preparing for the LifeLine Awareness Week in September.  A copy of the schedule of events was sent out to the LifeLine Working Group.

The TEAM group will be contacted and asked to provide a short presentation at the next AC meeting.

4. Fiscal Report:
· Fical passed out copies of the most recent LifeLine budget report 
· Information on the sheet was explained, and Fiscal now shows where the $45 million loan to the General Fund is located.
5. CAB Report:
· No report, as the new database system is still being developed.
· Patti Long noted that all older cases are resolved, and that CAB is current on all appeals, with a few pending carrier complaints.
· Staffing changes
· The 2 year limited term employees are scheduled to disappear in November
· The team is now down to 3 program technicians (1st line employees), with one leaving in November
· Consumer Affairs Reps (2nd line employees) – added one permanent position, one is Spanish fluent, one will be gone in June 2010
· Patti Long will be leaving in November, Greg Davis will be remaining.
6. ULTS Budget – 2010/11
· Due to uncertainties related to the draft decision, the budget resolution was put on hold for now.
7. Legal Liaison:
· According to Sindy Yun, there is no update on the Conflict of Interest Issue.
· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation in 2009.

· There is no further action on this issue at this time.
· AB 1528 (Ruskin) would freeze rates paid by LifeLine customers and require a determination by the CPUC that wireless providers provide an equal quality service as landline before they could participate in the LifeLine program

· There is no further action on this issue at this time, although it can be raised again in the next legislative cycle.

8. Public Comments:

· No public comments
9. Communications Division Liaison reports:
a. CD staff updates the Committee on the Solix contract
b. Update on the Implementation Group and other process improvements
c. Update on the Public Programs OIR.
d. Report on upcoming items.
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· Solix contract
· The contract is set to expire on June 30, 2010.
· CD will be sending the contract out to bid (by standard RFP rules) within the next few months.
· Solix process improvements
· Some customers (about 500 to date) have filled out their form entirely, but filled in the “Do Not Qualify” bubble.  Our new policy is to have Solix review these applications and approve any that would have been accepted had that bubble not been filled in
· With pre-qualification, the database had a few glitches related to dates printed on customer forms.  Solix has resolved all such issues raised by staff/customers/carriers.
· FCC Survey
· Every August, carriers are required to inform the FCC of their role in certifying LifeLine customers.
· Carriers report that a 3rd party administrator handles the process in California, and the CPUC requests that a copy of the survey be submitted for our records.
· Pre-qualifications
· No issues or problems to report.  Any minor glitches are being addressed in the Working Group calls.
· PPP OIR
· The draft decision is on hold, and the OIR has been extended until October.
· “Do Not Qualify” Denials

· A request was made for information on the number of customers who have been denied for stating that they did not qualify for the LifeLine program.

2008


2009
Code 5-8 (Applications)




   903


   981

Code 8-12 (Application Appeals)



     46


     54
Code 14-9 (Audit)





       1


     82

Code 17-14 (Audit Appeals)




     16


     10

Code 21-8 (Renewal)





2,940


1,780
Code 24-11 (Renewal Appeals)



   148


     68

Note: A customer can be denied for multiple reasons.  These figures are for May (when the process was implemented) through December 2008 and 2009 (through July), and include only those denied for the single reason.  There were only a few dozen customers denied in total for multiple reasons (including the “do not qualify” option).

10. ULTS-AC Annual Report – Status:
· Ken McEldowney has been working on the report, and will submit it to the AC shortly.
11. ULTS-AC Report:
a. Recommendations for CPUC staff
b. Proposed initiatives for 2008/2009
· None given.
12. Review of Administrative Committee vacancy status:
a. Invitation to fill Small ILEC and CBO vacancy
b. Invitation to nominate Alternates
· Jeff Buckley, who works with SRO (Single Room Occupancy) Hotels in San Francisco, was introduced.  He represents Central City SRO Collaborative
· He will provide a resume and information about a candidate from his organization to fill the vacant CBO position.

· It was also recommended that he nominate an Alternate from his organization.

· Charlie Toledo intends to recommend an Alternate for her position.

13. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on Tuesday, October 20th at 1:00 pm PST.  
14. Adjournment:
· Charlie Toledo moved, Jeff Mondon seconded, and all voted Aye.  
· The meeting was adjourned at 2:19 pm.
� 	These locations are accessible to people with disabilities.  If specialized accommodations for the disabled are needed at any of the locations of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email:  public.advisor@cpuc.ca.gov three business days in advance of the meeting.  Meeting location where accommodations are required should be specified.
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