ULTS Trust Administrative Committee

Meeting Minutes


April 7, 2009

1:00 PM
CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue, Courtyard Room
San Francisco, CA 94102

Present (Committee):

· Douglas Garrett (Cox Communications) – Alternate
· X. Selena Huang (Division of Ratepayer Advocates)
· Ken McEldowney (Consumer Action)
· Jeff Mondon (AT&T)

· Charlie Toledo (Suscol Intertribal Council)
Present (CPUC Staff):
· Benjamin Schein (LifeLine Implementation Project Manager)

· Jonathan Lakritz (Communications Division Manager)

· Cherrie Conner (Communications Division Supervisor)

· Michaela Pangilinan (LifeLine Marketing Project Manager)
· Beverly Sligh (Fiscal)
· Kelly Hymes (Comm. Grueneich’s Advisor)
· Christopher Chow (CPUC Information Officer)
· Maria Ramirez (Fiscal)

· Benson Jung (Fiscal)
Present (Public):- None
On Conference Line
· Jack Donovan (Solix)

· Karen Haith (Solix)

· Christy Doleshal (Solix)
· Taura O’Larisey (RHA)
1. Introduction, Ken McEldowney, Acting Chairperson
· Meeting was called to order at 1:02 pm.  Everyone present introduced themselves to the group.
2. Approval of Minutes: 
· Ken McEldowney moved to adopt the minutes.  Jeff Mondon seconded.  All members voted Aye.
3. Contract Reports:
a. Solix presented the following information:
Final January Response Rates

Certs - 69%

Verts - 76%

Audits - 63%

February Rates To Date

Certs - 65%

Verts - 73%

Audits - 61%

Received Applications Due in March Approval Rates

Certs - 86%

Verts - 97%

Audit - 58%
Language Response Rates for December:

	English 
	Certs
	64%

	
	Verts
	70%

	
	Audits
	57%

	
	
	

	Spanish 
	Certs
	59%

	
	Verts
	74%

	
	Audits
	63%

	
	
	

	Chinese 
	Certs
	85%

	
	Verts
	74%

	
	Audits
	72%

	
	
	

	Korean
	Certs
	82%

	
	Verts
	77%

	
	Audits
	65%

	
	
	

	Japanese 
	Certs
	87%

	
	Verts
	64%

	
	Audits
	100%

	
	
	

	Vietnamese 
	Certs
	80%

	
	Verts
	75%

	
	Audits
	83%

	
	
	

	Tagalong 
	Certs
	64%

	
	Verts
	72%

	
	Audits
	100%

	
	
	


· According to Solix, these numbers are either fairly consistent or higher than months previously reported.
b. RHA/Michaela presented information related to their Call Center
· There was a question raised by a carrier about zip codes.
· All carriers were asked to submit a list of zip codes in which they offer service.

· The ILEC is concerned that some of the CLECs had improperly included zip codes where they do not in fact offer service (including the ILEC’s territory).

· RHA is updating and testing their area code database.
· UPDATE - This matter is still under review.

· Michaela presented data on calls received.
· January 2009 – 4,000 calls
c. RHA presented information related to their Marketing/Outreach program
· RHA’s semi-annual report was passed out and reviewed.
· It was noted that there are hundreds of outreach entities currently distributing brochures and posters

· Network partners that assist customers directly have worked with over 26,000 people, and given 130 presentations.
· The new marketing campaign includes 4,700 radio/TV/Outdoor Sign/Newspaper Ads.
· Statewide
· In language
· Budget of $456,000

· Information on pre-qualification is being developed, and RHA will be distributing that information during the summer.
4. Fiscal Report:
· Benjamin Schein passed out copies of the most recent LifeLine budget report 
· Beverly Sligh (Fiscal Manager) presented the information.
· It was noted that $26.8 million is outstanding as a short-term loan to the state, but it was reimbursable on demand from us (unlike the $30 million loan to the General Fund).

· Fiscal will investigate whether the additional $15 million loan to the General Fund has already been taken out, and reflected in the budget numbers presented.
5. CAB Report:
· Tabled, no CAB representatives participated in the meeting.
6. Legal Liaison:
· Tabled, as Sindy Yun was unable to attend.
· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation in 2009.

· There is no further action on this issue at this time.
7. Public Comments:

· Kelly Hymes had a comment
· She discussed “We CARE Week” to promote the energy assistance program, and that information on LifeLine would also be distributed.
· Events would be held in Bakersfield, Stockton, El Cerrito, San Diego and Los Angeles

· More information on the website.

· She noted that more people would be eligible due to the economy.

· She would research if the New American Media list was being used

· Charlie Toledo discussed “Tribal LifeLine” and how it is being presented.
· Changing the name from “Enhanced” on the CA website was discussed (although the program itself is Federal).
· CD staff would talk with Verizon – it appears their CSRs are not familiar with Tribal LifeLine

8. Communications Division Liaison reports:
a. CD staff updates the Committee on the Solix contract
b. Update on the Implementation Group and other process improvements
c. Update on the Public Programs OIR.
d. Report on upcoming items.
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· Releasing LifeLine customer data
· A carrier requested information on customer counts by carrier, zip code, city and county
· The Commission is currently reviewing the legal arguments.
· Commission Meeting – 4/16/09
· Resolution T-17202 is up for vote, which modifies GO 153 for pre-qualification.
· R. 06-05-028 has a Proposed Decision that would fundamentally change LifeLine, including adding wireless carriers and paying carriers a set support amount per LifeLine customer (instead of the current claims process).
· Budget – 2010/11
· The AC will need to propose a budget at the next meeting.
· Form 700
· The new form for 2008 will be Attached to the Meeting Request.
· TracFone
· A wireless carrier is proposing to offer service in California and claim only from the Federal LifeLine program.
· One concern being raised is the issue of “household”.  To prevent double-dipping on the Fund, the Commission needs a method to test eligibility.

· One proposal is to deny any second application at the same address and let the customer appeal to CAB.  Another is to set up a new Solix application letter that asks for proof of separate household if the applicant is applying from an address that already has a LifeLine account.

· Some questions include what process we should follow if an applicant is flagged (street address, last name, etc.), new regulations to approve a separate household (and what would be accepted as documentation), and balancing fraud potential vs. application deterrence.

· Solix Contract
· The contract is being extended for its final year.  For work after June 30, 2010 we will have to put the contract out to bid
9. ULTS-AC Annual Report – Status:
· It was voted on to assign the 2007/2008 Annual Report to Mateo Camarillo.
· Other than providing some additional documentation to the chairman, no further information is available.
10. Review of Charter
· After some discussion, noting that Mateo has not attended a meeting in over a year, a vote was taken to declare his position (as well as the position of Chair) vacant.
· Charlie Toledo moved, Jeff Mondon seconded, and everyone voted Aye.
· Once a letter is submitted to the Commission by the acting Chair recommending that the position be vacated, the #7 seat on the AC (CBO) will be declared vacant.
11. ULTS-AC Report:
a. Recommendations for CPUC staff
b. Proposed initiatives for 2008/2009
· There was additional discussion on the Proposed Decision, including the proposal to include wireless carriers in the LifeLine program.
· It was requested that CD staff provide a copy of the Charter to members for review.
12. Review of Administrative Committee vacancy status:
a. Invitation to fill Small ILEC vacancy
b. Invitation to nominate Alternates
· It was suggested that the Public Advisor’s Office post the upcoming CBO vacancy on the AC on their webpage.
· RHA was asked to check with their CBOs for a possible replacement for Mateo.
· Legal was asked to check to see if grant recipients (i.e. RHA’s network) are eligible to sit on the AC.
13. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on Tuesday, June 9th at 1:00 pm PST.
14. Adjournment:
· Charlie Gibson moved, Jeff Mondon seconded, and all voted Aye.  
· The meeting was adjourned at 3:04 pm.
� 	These locations are accessible to people with disabilities.  If specialized accommodations for the disabled are needed at any of the locations of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email:  public.advisor@cpuc.ca.gov three business days in advance of the meeting.  Meeting location where accommodations are required should be specified.
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