ULTS Trust Administrative Committee

Meeting Minutes


December 10th, 2008

1:00 PM
CA Public Utilities Commission Office – Los Angeles
Junipero Serra State Bldg

320 West 4th Street, #500

Los Angeles CA 90013

CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue, Room 3204
San Francisco, CA 94102

Consumer Action

221 Main Street, Suite 480

San Francisco, CA 94105

Present (Committee):

· Ana Montes (Accion Latina)
· X. Selena Huang (Division of Ratepayer Advocates)
· Elizabeth Podolinksy (DRA) - Alternate
· Ken McEldowney (Consumer Action)
· Jeff Mondon (AT&T)

· Esther Northrup (Cox Communications)
Present (CPUC Staff):
· Kelly Hymes (Commissioner Advisor)
· Benjamin Schein (LifeLine Implementation Project Manager)

· Michael C. Amato (Communications Division Manager)

· Michaela Pangilinan (LifeLine Marketing Project Manager)
· Josefina Montero (Fiscal)

· Patti Long (CAB Supervisor)
· Christopher Chow (CPUC Information Officer)

· Anna Lee (Communication Division – Claims)

· Nancy Rodriguez (Communication Division – Claims)

· Sindy Yun (CPUC – Legal)

Present (Public):

· Virginia Madrid-Salazar (RHA)
· Jessica Vasquez (RHA)

· Clare Chao (RHA)

· Susan Bogue (RHA)

· Taura O’Lansay (RHA)

· Rosario Ortega (RHA)

· Angelica Frias (RHA)

· Rita Colton (CAPSBC)

· Shelly Scott (CAPSBC)

· Carmen Mendivil (Catholic Charities – Los Angeles)

· Nga Tao (Catholic Charities – Los Angeles)

· Lily Manoitoan (Catholic Charities – Los Angeles)

· Lala Nazanan (Catholic Charities – Los Angeles)
· Marcie Evans (Cox)
On Conference Line
· Jack Donovan (Solix)

· Karen Haith (Solix)

· Christy Doleshal (Solix)

· Chip Didden (Solix)
· Greg Davis (CPUC – CAB)

· Fernanda Martinez de Oliviera (Latino Issues Forum)

1. Introduction, Ana Montes, Acting Chairperson
· Meeting was called to order at 1:14 pm.  Everyone present introduced themselves to the group.
2. Approval of Minutes: 
· Ken McEldowney moved to adopt the minutes.  Selena Huang seconded.  All members voted Aye, except for Esther Northrup, who abstained.  Vote was taken with each member identifying him or herself.
3. Contract Reports:
a. Solix presented the following information:
Final October Response Rates

Certs - 65%

Verts - 72%

Audits - 57%

September November Rates To Date

Certs - 44%

Verts - 55%

Audits - 35%

Received Applications Due in November Approval Rates

Certs - 80%

Verts - 94%

Audit - 58%

Language Response Rates for October:

	English 
	Certs
	63%

	
	Verts
	76%

	
	Audits
	56%

	
	
	

	Spanish 
	Certs
	64%

	
	Verts
	60%

	
	Audits
	42%

	
	
	

	Chinese 
	Certs
	86%

	
	Verts
	64%

	
	Audits
	67%

	
	
	

	Korean
	Certs
	80%

	
	Verts
	72%

	
	Audits
	75%

	
	
	

	Japanese 
	Certs
	70%

	
	Verts
	37%

	
	Audits
	100%

	
	
	

	Vietnamese 
	Certs
	87%

	
	Verts
	68%

	
	Audits
	100%

	
	
	

	Tagalong 
	Certs
	71%

	
	Verts
	45%

	
	Audits
	100%


· The question was asked about supporting additional languages such as Russian, Armenian, and Farsi.  Currently, those languages are not supported with forms, although the RHA Call Center has a language-line options that supports any language.
· It was also clarified that dispute resolution is a CPUC function, and separate for the RHA contracts, which focus on consumer education.

· RHA has offered to post their list of CBO contacts on the Commission website.

· Christopher Chow has asked if the contact number on the Solix denial forms can be emphasized, with at least an 18 point font.  This proposal will be taken under advisement by CPUC staff.

· Ana Montes also pointed out that TURN has been conducting a survey of customer experiences with LifeLine.  She hopes to share the results with the group in the near future.

b. RHA presented information related to their Call Center
· There was a question raised by a carrier about zip codes.
· All carriers were asked to submit a list of zip codes in which they offer service.

· The ILEC is concerned that some of the CLECs had improperly included zip codes where they do not in fact offer service (including the ILEC’s territory).

· CPUC staff is reviewing the data and hopes to resolve the situation soon.

· Michaela also presented some data on why callers to the Call Center do not have basic phone service.
· The majority stated (in the optional survey) that it was “too expensive”, they had “just moved in”, or had been “previously disconnected”.

· There was also comparative data presented showing the ethnic population of CA vs. the calls received by the Call Center.  Some of the numbers did not add up, and Michaela will revise them for the next meeting.
c. RHA presented information related to their Marketing/Outreach program
· The CPUC has reviewed RHA’s work-plan.
· RHA has trained it’s CBO contacts, done focus workshops, planned media buys, and used Solix data to focus outreach efforts.

· Online survey stated that the majority of people learned about LifeLine from the carriers (55%), outreach entities (6%) and the media (4%).
· RHA has completed their research studies, including an alternate creative concept for the ads (“It’s For You”).  A Decision is pending for December.

· Ana Montes asked if the ULTS-AC was allowed to have input on the outreach efforts.  Michaela offered to get back to the committee with an answer, as well as examples of the media buys.
· Grassroots marketing kits/tools for outreach efforts are in production, and material is posted on the Commission website.

· When Michaela asked for input on standard messages for pre-qualification, three carriers responded.

· A letter to be sent to the Native American communities is also being produced.

· On December 4th, a news story on LifeLine was featured on Univision, Channel 14 that discussed ways families can reduce cost.

4. Fiscal Report:
· Josefina Montero passed out copies of the most recent LifeLine budget report.
· She noted that the cash balance of $158 million is after the Fund loaned $30 million to the state general fund.
5. CAB Report:
· Patti Long discussed the statistics reported by CAB.  Copies of the documents will be distributed with the Minutes.
· CAB discussed their work, including the new CIMS database that will better track customer complaints.
6. Legal Liaison:
· Sindy Yun of the Commission gave an update of the status of the issue of conflict of interest.
· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation in 2009.

· There is no further action on this issue at this time.
7. Public Comments:

· Kelly Hymes had a few prepared comments.
· She invited members to the January 21st LIOB meeting, and asked anyone interested in filling the vacant board spot to let her know.

· She also discussed the proposed upcoming Rulemaking (early 2009) on a universal low-income application (covering telecommunications, energy and water).

· Energy programs (CARE/LIEE) were looking at a 90% penetration rate, with a goal of 100% penetration by 2020.

8. Communications Division Liaison reports:
a. CD staff updates the Committee on the Solix contract
b. Update on the Implementation Group and other process improvements
c. Update on the Public Programs OIR.
d. Report on upcoming items.
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· Solix Contract

· The Solix contract is set to expire on June 30th, 2009.  The Commission will need to decide to put it out to bid or extend it for one final year.

· Prequalification:

· A workshop was held on September 25th to discuss implementation of the new rules.
· A workshop report, likely to be issued as part of an ALJ ruling is pending, hopefully to be distributed by the end of the year.
· New rules go into effect July 1, 2009.

· Working Group:

· Benjamin gave a summary of issues being looked at during the bi-weekly conference calls.
· Benjamin will continue to provide minutes of all meeting minutes to ULTS-AC members.

· Rate Decoupling
· We are pending on a draft decision as to how rate decoupling will affect the LifeLine program.
· Proposal is to set an incremental increase of the URF basic rates by $3.50 per year for two years, with 25% of the increase applicable to LifeLine rates.

· A letter sent to the carriers can be found at: http://www.cpuc.ca.gov/NR/rdonlyres/42E3D927-6BC7-47A1-A829-5BBC555C4740/0/ChangeMaximumLLrate1109.pdf
· Other Issues

· A link to the Form 700 (Conflict of Interest) was distributed to members.  The forms were due in April, and Benjamin requested that they be filled out and sent to him for submission as soon as possible.
9. ULTS-AC Annual Report – Status:
· It was voted on to assign the 2007/2008 Annual Report to Mateo Camarillo.
· Benjamin will contact Mateo and ask for a status report.
10. ULTS-AC Report:
a. Recommendations for CPUC staff
b. Proposed initiatives for 2008/2009
· In general, people were pleased with the meeting
· It was requested that all material to be discussed during the meeting be distributed in a timely manner so that participants can follow along with the presentations.
11. Review of Administrative Committee vacancy status:
a. Invitation to fill Small ILEC vacancy
b. Invitation to nominate Alternates
· Ms. Charlie Gibson (Suscol Intertribal Council) has been nominated to fill the position of Consumer Advocate left vacant by Lyle Millage.  A signed approval letter from Paul Clanon is pending.
· Elizabeth Podolinsky is confirmed as the DRA Alternate.

· Benjamin also called for nominees for the Small ILEC position, and for committee members to nominate alternates.

· The Small ILECs are waiting for the Conflict of Interest issue to be resolved before re-engaging with the ULTS-AC.

· Mike Gipson is obtaining information for an Alternate for his position.
12. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on Wednesday, February 2nd at 1:00 pm PST.
13. Adjournment:
· Jeff Mondon moved, Ester Moran seconded, and all voted Aye.  Vote was taken with each member identifying him or herself.
· The meeting was adjourned at 3:19 pm.
� 	These locations are accessible to people with disabilities.  If specialized accommodations for the disabled are needed at any of the locations of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email:  public.advisor@cpuc.ca.gov three business days in advance of the meeting.  Meeting location where accommodations are required should be specified.





Page 2 of 7

