ULTS Trust Administrative Committee

Meeting Minutes
August 6th, 2008

1:00 PM
CA Public Utilities Commission Office – San Francisco
Room 3212
505 Van Ness Avenue
San Francisco, CA 94102
Present (Committee):

· Ana Montes (Accion Latina)

· Mike Gipson (County of LA Community Action Board)
· X. Selena Huang (Division of Ratepayer Advocates)
· Ken McEldowney (Consumer Action)
· Jeff Mondon (AT&T)

Present (CPUC Staff):

· Benjamin Schein (LifeLine Implementation Project Manager)

· Cherrie Conner (Communications Division Supervisor)

· Michael C. Amato (Communications Division Manager)

· Michaela Pangilinan (LifeLine Marketing Project Manager)
· Sindy Yun (Legal)

Present (Public):

· Taura O’Larisey (RHA)

· Virginia Madrid-Salazar (RHA)

· Julie Weigand (RHA)

· Susan Bogue (RHA)

On Conference Line
· Patti Long (CPUC – CAB Supervisor)
· Jack Donovan (Solix – Director, State Programs)

1. Introduction , Mike Gipson, Deputy Chairperson
· Meeting was called to order at 1:08 PM.  Everyone present introduced themselves to the group.
2. Approval of Minutes: Committee reviews and approves the last meeting minutes prepared by the Communications Division (CD).
· Ken McEldowney moved to adopt the minutes.  Ana Montes seconded.  All members voted Aye, except for Jeff Mondon, who abstained.
3. Fiscal Report:
· Benjamin Schein passed out copies of the most recent LifeLine budget updates.  He also presented the information.

· Noted $165 million in claims paid for 07/08, and $2.2 million in “Other” payments.  $22.6 million is currently pending for payment with the Controller.

· He also noted that due to the fiscal year end, there may be a slight, immaterial difference due to accruals.

· Controller will continue to pay 07/08 funds, but cannot pay 08/09 funds until a state budget is passed.

4. CAB Report:
· July numbers after the week of the 6th are not yet available due to personnel transitions.
· Patti Long was asked to provide up to date CAB data to Benjamin, who would relay them to the Committee on a bi-weekly basis along with the Implementation meeting minutes.
· CIMS project, which will provide data on calls into CAB, is still pending.
5. Marketing & Outreach Contract
· DGS has approved the RHA contract for July 28, 2008 to July 27, 2009, with the option of two 1-year extensions.  Current cost is $4.8 million for one year.
· RHA will be participating in future ULTS-AC and Implementation meetings.
· Currently, Michaela is planning implementation of marketing with RHA.
· Phase 1 will include media buys for TV/Radio for one month starting in September.
· Ads will be in all areas and all languages, using old material until new ads can be developed.
· Committee has asked for copies of the ad material.  RHA has promised to post them on an FTB site.  They will provide the link to Benjamin, who will distribute it to the Committee.
6. Call Center Contract
· Contract with RHA is pending approval from DGS, and has a proposed start date of August 15th.
· Old contract is under extension so there will be no interruption of service.

· Contract is for $631,000 for one year, with the option of two 1-year extensions.
7. Legal Liaison: Conflict of Interest update, other legal developments since last meeting.
· Sindy Yun of the Commission gave an update of the status of the issue of conflict of interest.
· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation next year.

· The Committee requested Benjamin forward a copy of the proposed legislation.

8. Public Comments:

· RHA was pleased to be awarded the Marketing contract, and looks forward to implementation very soon.
9. Communications Division Liaison reports:
a. CD staff updates the Committee on the Solix contract
b. Update on the Implementation Group and other process improvements
c. Update on the Public Programs OIR.
d. Report on upcoming items.
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· Solix contract:

· Solix has agreed to provide a report at the regular ULTS-AC meetings.
· Implementation Group:

· Benjamin gave a summary of issues being looked at during the bi-weekly conference calls.
· Benjamin will continue to provide minutes of all meeting minutes to ULTS-AC members.

· We are still pending on a decision from Kelly Hymes about the 2nd pink envelope for customer notifications.  
· Interactive website:

· Solix has fully implemented the new website, in all languages for new and renewing customers.

· Solix is currently receiving 800 uses per day, with a total of over 35,000 uses since May.
· No problems have been reported, and Solix will begin providing statistics within the next few months.

· Phase 2 Scoping Memo

· R. 06-05-028 has issued a Proposed Decision for all public programs other than LifeLine.  The LifeLine PD is still pending.
· R. 04-12-001 issued a Proposed Decision on July 22nd, moving to adopt Prequalification to address the problem of back-billing.
· Initial comments are due the week of August 11th.

· Other Issues

· A link to the Form 700 (Conflict of Interest) was distributed to members.  The forms were due in April, and Benjamin requested that they be filled out and sent to him for submission as soon as possible.
10. ULTS Budget – 2009/2010:
· Benjamin Schein passed out copies of the ULTS-AC proposed budget, as well as a copy of the budget submitted by the Communications Division.
· The only change was an additional $1 million for the Marketing & Outreach contract to cover possible changes to the program.
· Budget is scheduled for a Commission vote on August 21st.

11. ULTS-AC Annual Report – Status:
· Mateo Camarillo submitted a copy of the 2006/2007 Annual Report for review.
· Ken McEldowney moved to approve the Report, Ana Montes seconded, all member voted Aye.
· The request was made to have Benjamin put the current date on the cover page before submitting.
· It was also voted on to assign the 2007/2008 Annual Report to Mateo Camarillo.
12. ULTS-AC Report
a. Recommendations for CPUC staff
b. Proposed initiatives for 2008/2009
· Discussion of Alternates, see #13 below.
· Customer Deposits

· It was noted that information about deposits was not available on the LifeLine website.

· Current rules state that LifeLine customers do not pay a deposit on basic service, but can be charged a deposit on other services (DSL, Vertical Features, etc.).

· Under Prequalification, a customer can be charged a deposit until they qualify, at which time the deposit must be refunded.

· Carriers currently do not allocate deposits on customer bills.

· It was recommended that the chart on the Commission website be updated to clarify the rules on deposits

· Complaint Form

· After some discussion, it was recommended that Denial forms sent to customers who denied eligibility should include a standard Appeal form that can be mailed to CAB.
· It is hoped this would cut down on calls to CAB, as well as simplify the appeals process.

· Benjamin will work with Solix to determine feasibility, and with CAB to develop a form that meets CAB’s needs.

13. Review of Administrative Committee vacancy status:
a. Invitation to fill Small ILEC vacancy
b. Invitation to nominate Alternates
· Selena Huang is now confirmed as the DRA representative, and she is working on nominating an Alternate.
· Benjamin also called for nominees for the Small ILEC position, and for committee members to nominate alternates.

· Mike Gipson is obtaining information for an Alternate for his position.

14. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on Thursday, October 9th at 1:00 pm PST (Room 3212).
· We will also be reviewing alternate sites for future meetings, to encourage more public participation.

· It was decided to keep the meeting in San Francisco for October due to concerns about the state budget.

· It was recommended that a future meeting be held at the PUC office in Los Angeles to make attendance more convenient for some of the CBOs, many of whom are based on southern California.

· At the next meeting, we would also work on building an agenda to invite CBOs, including flyers and involving the Public Advisor’s Office.

15. Adjournment:
· Ken McEldowney moved, Ana Montes seconded, and all voted Aye.

· The meeting was adjourned at 2:26 pm.
� 	These locations are accessible to people with disabilities.  If specialized accommodations for the disabled are needed at any of the locations of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email:  public.advisor@cpuc.ca.gov three business days in advance of the meeting.  Meeting location where accommodations are required should be specified.
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