ULTS Trust Administrative Committee

Meeting Minutes
April 7, 2008

10:00 AM

CA Public Utilities Commission Office – San Francisco
Room 2204

505 Van Ness Avenue
San Francisco, CA 94102
Present (Committee):

· Mateo Camarillo (House of Mexico)

· Mike Gipson (County of LA Community Action Board)

· Ana Montes (Latino Issues Forum)

· Lyle Millage (Beaumont Chamber of Commerce

· Jeffrey Mondon (AT&T)

· Karin Hieta (Division of Ratepayer Advocates)
· Ken McEldowney (Consumer Action)
· Esther Northrup (Cox Communications)

Present (CPUC Staff):

· Benjamin Schein (LifeLine Implementation Project Manager)

· Cherrie Conner (Communications Division Supervisor)

· Michael C. Amato (Communications Division Manager)

· Kelly Hymes (Advisor to Commissioner Grueneich)

· Michaela Pangilinan (LifeLine Marketing Project Manager)
· Fawn Liu (Division of Ratepayer Advocates)
· Selena Huang (Division of Ratepayer Advocates)

· J.C. Montero (Fiscal)

· F.S. Tagnipes (Fiscal)

Present (Public):

· NONE

On Conference Line
· Sue Beane (AT&T)

· Sindy Yun (CPUC – Legal)

1. Introduction , Mateo Camarillo, Chairperson
· Meeting was called to order at 10:08 AM.  Everyone present introduced themselves to the group.
2. Approval of Minutes: Committee reviews and approves the last meeting minutes prepared by the Communications Division (CD).
· Lyle Millage moved to adopt the minutes.  Jeffrey Mondon seconded.  All members voted Aye.
3. Legal Liaison: Conflict of Interest update, other legal developments since last meeting.
· Sindy Yun of the Commission gave an update of the status of the issue of conflict of interest.
· Benjamin Schein passed out an excerpt from an internal memo detailed the proposed wording.

· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation next year.

· It was unclear if it was unusual not to be able to find a legislative sponsor.

· Kelly Hymes noted that this was the second of the two-year legislative cycle and that many legislators had used up their 65 bill limit (or were saving their last ones).

· Issue is not considered politically “sexy”.

· Kelly also mentioned the remote possibility of tagging the wording onto another bill, but emphasized that this option was remote. 

4. Marketing Programs: Review Marketing RFP.
· Michaela Pangilinan gave a report on the marketing contract.

· Marketing RFP has been reviewed by Commission staff.

· A Notice of Intent to Award was published for the incumbent – Richard Heath and Associates.
· The Notice had to be withdrawn due to additional information received.

· There is a 5 day protest period, followed by another 5 days to submit documentation to support a protest.

· Commission staff will keep the Committee advised as to the status of the RFP.

· We hope to have a new contractor online by May 8th

5. Call Center RFP
· Bids due by 5:00 pm today (April 7th).
· Staff has five weeks to evaluate.

· Staff hopes to post the “Intent to Award” by May 16th.

· We plan to have a contract effective June 16th.

6. Break: Lunch.
· No break was taken for lunch.
7. Public Comments:

· No public comments.
8. Communications Division Liaison reports:
a. CD staff updates the Committee on the Solix contract
b. Update on the Implementation Group and other process improvements
c. Update on the Public Programs OIR.
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· Solix contract:

· Staff is initiating the process to extend the contract by two 1-year increments, as allowed by the original contract.
· Implementation Group:

· Benjamin gave a summary of issues being looked at during the bi-weekly conference calls.
· Verizon reported a problem where customers are not receiving forms despite having valid addresses (not being delivered by postal service).
· As a result, Solix is implementing a change to their system whereby forms returned as “undeliverable” will not longer result in an immediate removal from LifeLine.

· Instead, they will continue to remain on the program, receiving reminder postcards and outbound dialer calls so that every effort is made to reach them.

· AT&T has reported two problems with address database interaction with Solix.
· 2,942 addresses with apartment lines had been cut off during data transfer.  The problem was resolved in December, and AT&T, Solix, and the CPUC are meeting weekly to track the status of the customer fixes.

· 3,000 addresses with “1/2” in the address line were being listed as “1-2” and some were not being delivered.  The problem was resolved in March, and AT&T, Solix, and the CPUC are meeting weekly to track the status of the customer fixes.

· Benjamin will continue to provide minutes of all meeting minutes to ULTS-AC members.

· The request was made for a CAB representative to be present at the next AC meeting to help answer questions about CPUC efforts on the customer complaint process.
· Interactive website:

· Solix has twice demonstrated the interactive website to Commission staff.
· Solix is planning a demonstration of the website to all interested parties on April 16th at 9:00 am in the auditorium.  ULTS-AC members are welcome to attend.
· Phase 2 Scoping Memo

· There is some possible movement on this issue from Comm. Chong’s office.  Staff will keep members up to date as we receive information.
· Issue must be resolved before January 2009.  LifeLine rate is currently pegged to AT&T’s rate, which will no longer be constant.

· Other Issues

· Ana Montes no longer works for the Latino Issues Forum.  Her current employer is TURN’s Accion Latino.  She will provide documentation about the move at the next meeting.
· A link to the Form 700 (Conflict of Interest) was distributed to members.  The forms are due in April, and Benjamin requested that they be filled out and sent to him for submission.

9. Fiscal Report:
· Benjamin Schein passed out copies of the most recent LifeLine budget updates.  Helen Storrs was not available, and sent two deputies to present the information.
· Noted $107 million in claims paid for 07/08, and $1.3 million in “Other” payments.  $1.2 million is currently pending for payment with the Controller.
10. Pending Changes of Regulations and Legislations:
a. ULTSAC identifies and discusses pending changes of regulations and legislations.
· A question was raised about AB 2192.  Benjamin promised to look into the matter, and provide a report at the next meeting.
· It was noted that the bill was generally opposed by consumer groups, and that the concern was that delinking has traditionally lead to higher prices for consumers.

11. ULTS-AC Annual Report – Status:
· Mateo Camarillo promised to work on the annual report and finish it by the next meeting.
12. ULTS Budget – 2009/2010
· Benjamin will distribute a copy of the last Resolution approving the ULTS budget as an aid for new proposals.
13. Review of Administrative Committee vacancy status:
· Karin Hieta has attended her final meeting as a member of this committee.  Her replacement and alternate attended the meeting as observers.

· The appointment letters have been filed with Paul Clanon, and are pending on his signature.
· Benjamin also called for nominees for the Small ILEC position, and for committee members to nominate alternates.

14. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on Tuesday, June 10th at 1:00 pm PST. 
15. Adjournment:
· Ken McEldowney moved, Mike Gipson seconded, and all voted Aye.

· The meeting was adjourned at 10:54 am.

� 	These locations are accessible to people with disabilities.  If specialized accommodations for the disabled are needed at any of the locations of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email:  public.advisor@cpuc.ca.gov three business days in advance of the meeting.  Meeting location where accommodations are required should be specified.





