ULTS Trust Administrative Committee

Meeting Minutes
December 18th, 2007

10:00 AM

CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue
San Francisco, CA 94102
Present (Committee):

· Ana Montes (Latino Issues Forum)

· Lyle Millage (Beaumont Chamber of Commerce

· Jeffrey Mondon (AT&T)

· Karin Hieta (Division of Ratepayer Advocates)
· Ken McEldowney (Consumer Action)
Present (CPUC Staff):

· Benjamin Schein (Project Manager)

· Helen Mickiewicz (Legal)
· Helen Storrs (Fiscal)

· Jim Simmons (Division of Ratepayer Advocates)

Present (Public):

· Jeff Compton (Telscape Communications)

1. Introduction , Ken McEldowney, Acting Chairperson
· Meeting was called to order at 10:25 AM.  Ken McEldowney introduced himself and members of the administrative committee.  CPUC staff and members of the public introduced themselves.
2. Approval of Minutes: Committee reviews and approves the last meeting minutes prepared by the Communications Division (CD).
· Karin Hieta moved to adopt the minutes.  Jeffrey Mondon seconded.  All members voted Aye.
3. Legal Liaison: Conflict of Interest update, other legal developments since last meeting.
· Benjamin Schein of the Commission gave an update of the status of the issue of conflict of interest.
· Issue has not been resolved.

· Some information was obtained, and the Commission staff submitted a recommendation to resolve the issue.

· Helen Mickiewicz (Legal) also responded.
· Commission now has a vehicle to link the Conflicts issue with another issue under consideration.
· Legislative memos have been sent to the Sacramento Office.
· Legislative subcommittee has approved two items, and is currently looking for a sponsor.
· Because no expenditures are included in this issue, it will likely not be considered controversial.
· The Committee asked about follow-up.  Commission will research and return an answer.

4. Marketing Programs: Review Marketing RFP.
· Benjamin Schein gave a report on the marketing contract.
· DGS has upheld the 2nd protest filed by RHA against OneWorld Communications.
· Second Protest was based on lawsuits against subcontractor (United Way) of OneWorld Communications.

· DGS ruled that OneWorld did not provide financial data on their bid.  However, no bidder submitted data on that section of the RFP.

· Helen Mickiewicz also gave an update.
· Legal has reviewed prior protests to DGS.
· Protest was upheld based on “weakest” argument, with no explanation as to why.
· The Commission cannot award a marketing contract at this time.
· Marketing staff is schedule to have a meeting with DGS legal representation to determine the next steps.

5. Break: Lunch.
· No break was taken for lunch.
6. Public Comments:

· Telscape Communications had no comments.

7. Communications Division Liaison reports:
a. CD staff updates the Committee on the Solix contract
b. Update on the ULTS Verification suspension and other process improvements
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· Return rates for forms in October were given as follows: Verification – 61.4%, Certification – 57.9%, Audits – 52.0%.  Approval rates are approximately 95% (for those forms returned by customers).
· Interactive website:

· It was noted that the LifeLine target population would likely have limited access to the Internet.
· Education and Outreach would be essential in getting the word out about the option of applying online (for example, at a CBO office, a café or library).  Security was noted as an issue for applying online in public places.

· The Internet should not be considered the primary source for applying for LifeLine.
· In translating into other languages, it was noted that software is useless, and that Solix should use language experts instead.
· Solix is looking at a March 2008 timeframe for presenting the prototype website to CBO’s, carriers, etc.

· Phase 2 Scoping Memo

· Reviewed the nature of “unscannable” mail.  Benjamin Schein gave some examples, as well as noted the number of checks and money orders sent to Solix.

· Opening comments were due December 14th, and are being summarized.

· The Committee recommended an education process to help inform customers as to where checks should be sent (carriers).

· Other Issues

· Discussed chronic complainer (AT&T customer).

· Discussed Bill Clinics being held with the assistance of the Latino Issues Forum.

· Noted Benjamin Schein’s work on the Public Programs OIR.  As information becomes available, he will keep the Committee updated.
8. Fiscal Report:
· Helen Storrs passed out copies of the most recent LifeLine budget updates.

· Noted $43 million in claims paid, and $872 thousand in “Other” payments.  $18 million is currently pending for payment with the Controller.
9. Pending Changes of Regulations and Legislations:
a. ULTSAC identifies and discusses pending changes of regulations and legislations.
· Neither Benjamin nor Helen had any additional regulatory or legislative updates.

10. ULTS-AC Annual Report – Status:
· Mateo Camarillo was not present, and no update was given.
11. Review of Administrative Committee vacancy status:
· Benjamin Schein reported that Esther Northrup (Cox Communications) had volunteered to join the committee.  Her paperwork has been submitted, and is waiting on the approval of the Executive Director.
· Benjamin Schein has been following up on this issue, and will continue to work with Commission staff and management until it is resolved.

12. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on Monday, February 4th at 10:00 AM PST.
· Ken McEldowney moved, Ana Montes seconded, all voted Aye.

13. Adjournment:
· The meeting was adjourned at 11:25 AM.
� 	These locations are accessible to people with disabilities.  If specialized accommodations for the disabled are needed at any of the locations of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email:  public.advisor@cpuc.ca.gov three business days in advance of the meeting.  Meeting location where accommodations are required should be specified.





