ULTS Trust Administrative Committee

Meeting Minutes
October 2, 2007

11:00 AM

CA Public Utilities Commission Office - Sacramento
770 L Street, Suite 1075

Sacramento, CA 95814
California Public Utilities Commission

505 Van Ness Av

Room 3209
San Francisco, CA  94102

Consumer Action

221 Main Street, Suite 480
San Francisco, CA 94105
Call-in number: 866.725.4934 /pass code: 8355363#
Present (Committee):

· Mateo Camarillo (House of Mexico)

· Mike Gipson (County of LA Community Action Board)

· Lyle Millage (Beaumont Chamber of Commerce

· Jeffrey Mondon (AT&T)

· Karin Hieta (Division of Ratepayer Advocates) – Via Teleconference

· Ken McEldowney (Consumer Action) – Via Teleconference

Present (CPUC Staff):

· Benjamin Schein (Project Manager)

· Sindy Yun (Legal Council) – Via Teleconference

Present (Public):

· Farida Corkery-Smith (RHA)

· Susan Casapons (RHA)

· Taura O’Lanseg (RHA)

· Susan Bogue (RHA)

· Esther Northrup (Cox Communications)

1. Introduction , Mateo Camarillo, Chair
· Meeting was called to order at 11:00 AM.  Mateo Camarillo introduced himself and members of the administrative committee.  CPUC staff and members of the public introduced themselves.
2. Approval of Minutes: Committee reviews and approves the last meeting minutes prepared by the Communications Division (CD).
· Ken McEldowney moved to adopt the minutes.  Lyle Millage seconded.  All members voted Aye except for Mike Gipson, who abstained.
3. Legal Liaison: Conflict of Interest update, other legal developments since last meeting.
· Sindy Yun of the Commission gave an update of the status of the issue of conflict of interest.
· Cherrie/Katie/Sindy/Jonady met with Kelly Hymes 2-3 weeks ago.

· Issue has not been resolved.

· Some information was obtained, and the Commission staff submitted a recommendation to resolve the issue.

· Mateo Camarillo noted that issue has been pending for years, and was critical to the continued success and viability of this committee.

· Jeff Mondon asked about followup.  Sindy will research and return an answer.

4. Marketing Programs: Review Marketing RFP.
· Benjamin Schein gave a report on the marketing contract.
· The original extension for the current contractor (RHA) was extended to November 30th because the contract expired August 30th, and it will take a few months for the next contract to get up to speed.

· TV spots advertising the program will begin airing the 2nd week of October.

· The RFP received four bids.

· The Commission staff has finished reviewing the submitted information.

· Notice of Intent to Award to be published this week, after which a five day protest period begins if anyone chooses to challenge the decision.

· New contract will be effective November 1.

· Jeff Mondon requested the name of the winning bid when it becomes public knowledge.  Benjamin promised to forward that information to the committee.
5. Break: Lunch.
· No break was taken for lunch.
6. Public Comments:

· RHA had no comments.
· Cox Communications had no comments.

7. Communications Division Liaison reports:
a. CD staff updates the Committee on the Solix contract
b. Update on the ULTS Verification suspension and other  process improvements
· Benjamin reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  The Commission staff also has a conference call with Solix staff every week.

· Benjamin gave the total forms sent out by Solix for every month in 2007.  He also agreed to email the numbers to the committee members.

· Return rates for forms in July were given as follows: Verification – 60%, Certification – 48%, Audits – 52%.

· It was noted by Jeff Mondon that AT&T’s response rate during the self-certification period was higher (around 70%).

· While the numbers are not as high as the committee would like, it was noted that before Solix started implementing the process improvements, response rates were about 35%.

· A number of explanations were suggested for the low response, including seasonality (customers going on vacation in August), concerns about privacy (reluctance to send income information), and customer lists maintained by carriers that need to be updated.
· Process improvements include:

· Sending all forms out 1st class postage.

· Verification ramp-up reached 100% in early September.

· An outbound dialer notifies customers that forms are being sent, and a second call reminds them to turn in the form.

· Pilot program to update customer records (with Solix and the Commission’s Consumer Affairs Branch) with a notation to indicate where the customer is in the notification process.

· A contact list for carriers to call each other if a customer BTN is being claimed by more than one carrier.

· Interactive website:

· Solix is giving a demonstration of their in-process website to Commission staff on October 3rd.

· Website (in all mandated languages) will allow customers to apply for Lifeline Certification and Verification online.

· A timeline for the website process will be emailed to the committee.

· To help keep the committee informed of the implementation process, Benjamin will email copies of the meeting minutes.

8. Fiscal Report:
· Benjamin passed out copies of the most recent LifeLine budget updates (as of June 30 and August 30, 2007).  He briefly explained what the numbers represented, and that the program is pending on paying claims in fiscal year 2007/2008.

9. Pending Changes of Regulations and Legislations:
a. ULTSAC identifies and discusses pending changes of regulations and legislations.
· Neither Benjamin nor Sindy had any additional regulatory or legislative updates.

· The committee expressed concerns about staff turnover for representatives working with the ULTSAC, and asked why Katie was no longer working on LifeLine.  Benjamin explained that he was hired as of July 2 to handle LifeLine implementation (essentially all areas of LifeLine not directly related to Marketing).  And that Katie was kind enough to assist in the transition phase while he got up to speed on the current status of the program.

· Benjamin also addressed concerns that institutional knowledge was being lost.

· He explained that Katie has continued to support the committee, especially in areas related to following up on the Conflict of Interest issue, obtaining new members for the committee, and forwarding a copy of last year’s ULTS-AC annual report to assist in writing this year’s.

· He also explained that he worked on the original public program audits of carriers (including those with LifeLine claims) starting in 2003, bringing additional experience to his new role.

· He assured the committee that expense claims would be handled by him in a timely manner.  Mateo Camarillo asked for a Travel Expense Claim form to be emailed to him.
· Benjamin also assured the committee that issues such as the Conflict of Interest would not be forgotten due to staff transition.

10. ULTS-AC Annual Report – Status:
· Mateo Camarillo received a template for the annual report, and is working on it.
· There was some discussion about the proper process to submit and review the annual report without violating the rules of the committee.

· It was decided that Mateo and 1-2 other members would work on the annual report, and then submit it to the Commission.

· Ken McEldowney moved, Mike Gipson seconded, and all members voted Aye.
11. Review of Administrative Committee vacancy status:
· Benjamin reported that Esther Northrup had volunteered to join the committee.  Her paperwork has been submitted, and is waiting on the approval of the Executive Director.
12. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on Tuesday, December 18th at 10:00 AM PST.
· Mike Gipson moved, Jeffrey Mondon seconded, all voted Aye.

13. Adjournment:
· The meeting was adjourned at 12:10 PM.
� 	These locations are accessible to people with disabilities.  If specialized accommodations for the disabled are needed at any of the locations of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email:  public.advisor@cpuc.ca.gov three business days in advance of the meeting.  Meeting location where accommodations are required should be specified.





