
ULTS Trust Administrative Committee

Meeting Agenda 

December 12, 2006

10:00 AM

505 Van Ness Avenue, Training Room A
San Francisco, CA 94102

	1. Introduction (Chairperson)

	10:00
	

	2. Approval of Minutes:  Committee reviews and approves the last meeting minutes prepared by the Telecommunications Division (TD). 
	10:05
	

	3. Legal Liaison:  

a. Conflict of Interest Update

b. Other legal developments since last meeting


	10:15
	

	4. Marketing Programs:  

TD (Mary Jo Borak) and RHA Taura updates the Committee on the progress of the marketing and call center contracts.  

	10:30
	

	5. Public Comments
	11:00
	

	6. Break: Lunch & Annual Report Working Session
	11:10
	

	7. Annual Report:  Committee reviews and approves the annual report to be submitted to the CPUC pursuant to Charter § 4.b.
	13:00
	

	8. Telecommunications Division Liaison  reports:
TD (Geraldine Carlin) updates the Committee on the Solix contract (provide statistics)
	13:30
	

	9. Pending Changes of Regulations and Legislations:   ULTSAC identifies and discusses pending changes of regulations and legislations.
	13:45
	

	10. Future Meeting Dates:  The Committee may establish future meeting date(s) for the rest of FY 2006-07.
	14:15
	

	11. Adjournment
	14:30
	


DRAFT

Meeting Minutes 

Of

Universal Lifeline Telephone Service Trust Administrative Committee 


Date:  
October 24, 2006


Location:  
California Public Utilities Commission



505 Van Ness Avenue, Training Room



San Francisco, CA 94102

	Members Present:

	Members Absent:

	Mateo Camarillo, Chair Person

	None

	Mike Gipson, Vice-Chair Person
	

	Jeff Mondon
	

	Ana Montes (joined at 10:45am)
	

	Karin Heita 
	

	Ken McEldwowney
	

	Lyle Millage
	

	
	

	
	


The Commission Staff Present:




Kevin Feizi, TD

Mary Jo Borak, TD

Sindy Yun, Legal

Others in Attendance:

	Taura O’ Lariscy, RHA

Patrick Rosvall, SureWest

La Tanya Linzie, Cox

Margo Ormiston, Verizon


1. Introduction

Mateo called the meeting to order at 10:15 am.  Roll call was taken and a quorum was in attendance.

2.  Approval of August 30, 2006 Meeting Minutes

Ken made a motion to approve August 30, 2006 minutes and Mike seconded.  No one objected but Lyle abstained, minutes were adopted.  However, after Ana joined the meeting, she noted an error in the minutes and members approved correction.  The error and correction are as follows:

Page 3, item 7;

Error- “RHA had an in-language workshop….”

Correction- “CPUC and Latino Issues Forum had an in-language workshop….”  

3. 
Legal  

Sindy Yun was introduced to the members as the new legal liaison to ULTSAC. She provided the following briefings:

a. Tele-conferencing rules and regulations

ULTSAC members, who wish to tele-participate in the meeting, need to be at a location readily accessible to the general public, and the location must be identified in the public meeting notice. Additional statutory guidelines on the Bagley-Keene Open Meeting 
Act can be found in government code sections 11120-11132.   These statutes are available on the web at www.leginfo.ca.gov.   
Teleconferencing is permitted under the ULTS charter.  The members can review the charter for further information. For further information for the statutory requirements for teleconferencing, please see Government Code Section 11123 (Appendix 1).

b. Conflict of Interest



No new development was reported.

4.
Marketing programs

Mary Jo of TD reported that the Taura of RHA is working on final details of the report on the marketing activities for the next ULTAC meeting. Taura, added that members will get the final report after it is presented to TD. She gave a brief history of  RHA current marketing efforts. Taura noted that in the first year of RHA contract, they made 15,000 transfers, in the second year, transferred calls increase to 22 thousands and in the third year, transfer calls yet had another increase to 32,500.

She added that RHA successfully reached CBOs in rural counties; however, she added the outreach efforts are limited by the contract funding amount.
She is optimistic on everything except the problems related to the third party certification/verification issues. 

Members also expressed their concern over the denial notices to ULTS customers and low return rate of completed verification letters. 

Mary Jo stated that as much as she knows there are problems with Solix sending notices in blank envelops that might have caused the customers to confuse them with junk mail and therefore, notices are tossed before they are read and hence customers claim that they did not get a notice in the mail.

Jeff, stated that TD staff informed him of an upcoming post implementation three party meeting among utilities, Solix and TD to resolve denial notice issues. 

Mike moved to make a motion to contact TD Director and Commissioners to express ULTSAC concerns regarding denial of Universal service to customers due to the third party related issues and request an earlier than Dec meeting to resolve the issues before further damage is done to participation rate. This motion was seconded by Ana. Ana suggested that a copy of the letter should also be sent to the Public Advisors office. Motion was carried with no one opposing or abstained.

Mateo requested that Geraldine brief the committee on Solix issues and provide an explanatory footnote to Solix statistical table in the coming Dec 12 meeting.

Mateo requested that Solix representative(s) attend the Dec 12 meeting to brief the ULTSAC members.

4. 
Pending Changes of Regulations and Legislations 

Ana briefed the meeting on a CPUC rulemaking on the implementation of AB 2987 (the Video Cable Franchise Bill sponsored by Speaker Nunez).  There is language in the legislation that allows for 50% of the fines collected to be placed in a Digital Divide fund at the CPUC for funding Digital Divide and Consumer Education projects.  Ana, on behalf of Latino Issue Forum (LIF) thought this bill information would be of interest to the advisory board members.  Ana stated that LIF was involved in crafting some of this language.  Ana hopes that some of these funds can be used to fund community efforts on ULTS outreach since the ULTS marketing efforts have some outreach limitations due to the decision implementing the ULTS outreach program.



5. 
Public Comments

There were no public comments

6.  
TD Liaison Reports

None. Geraldine will provide her updates in Dec. 12 meeting.

7.  Annual Report ) For Fiscal Year 2005-06

Members were not ready to work on the draft of the report.  Discussions were scheduled for the Dec. 12 meeting.  Mateo asked for a copy of the Annual Report as well as the ULTSAC charter.
For the ULTSAC charter, please  go to the following link: 

www.cpuc.ca.gov/PUBLISHED/Report/17964.htm
For the last Annual Report submitted by the ULTS AC, please see this link:
http://www.cpuc.ca.gov/static/telco/public+programs/advisory+boards/ults.htm
8. Future Meeting Dates and Update on Agenda Item

The Committee approved the meeting date for December 12, 2006.  Meeting will start at 10:00 am.

9. Adjournment

 With no further agenda item to discuss, Mike made a motion to adjourn the meeting with Ken seconded the motion.  The meeting ended at 12:15PM.

� 	This location is accessible to people with disabilities.  If specialized accommodations for the disabled are needed, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email:  public.advisor@cpuc.ca.gov three business days in advance of the meeting.





