ULTS Administrative Committee

Meeting Agenda


January 11, 2011

1:00 PM

CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue, Room 3212
San Francisco, CA 94102
Call-in number: 866.741.9705 /pass code: 6691236 #
Member Roster

	1
	Large ILEC
	Primary
	Jeffrey Mondon
	AT&T California

	
	
	Alternate
	VACANT
	

	2
	Small ILEC
	Primary
	VACANT
	

	
	
	Alternate
	VACANT
	

	3
	CLEC
	Primary
	Marcie Evans
	Cox Communications

	
	
	Alternate
	Diana Aguirre
	Telscape

	4
	Consumer
	Primary
	Ken McEldowney
	Consumer Action

	
	
	Alternate
	VACANT
	

	5
	Consumer
	Primary
	Charlie Toledo
	Suscol Intertribal Council

	
	
	Alternate
	VACANT
	

	6
	CBO
	Primary
	Ana Montes
	Accion Latina

	
	
	Alternate
	VACANT
	

	7
	CBO
	Primary
	Ortensia Lopez
	El Concilio of San Mateo County

	
	
	Alternate
	VACANT
	

	8
	CBO
	Primary
	Mike A. Gipson
	County of LA Community Action Board

	
	
	Alternate
	VACANT
	

	9
	DRA
	Primary
	Alik Lee
	Division of Ratepayer Advocates

	
	
	Alternate
	X. Selena Huang
	Division of Ratepayer Advocates


1. Introduction: Ken McEldowney, Chair
2. Approval of Minutes: Committee reviews and approves the last meeting minutes prepared by the Communications Division (CD)
3. Fiscal Report:
4. Contract Reports:
· Implementation – Solix

· Marketing & Outreach – RHA

· Rebranding

· Call Center – RHA

5. CAB Report: 
· Report on calls received
6. Legal Liaison: 

· Conflict of Interest update, other legal developments since the last meeting

7. Public Comments:

8. Discussion of the ULTS-AC’s Role:
9. Communications Division Liaison Reports:
· CD staff updates the Committee on the Solix contract
· Update on the Working Group and other process improvements
· Pre-Registration
· Update on the Public Programs OIRs
· Report on upcoming items
10. ULTS-AC Report:
· Recommendations for CPUC staff
· Proposed initiatives for 2011
11. Review of Administrative Committee Vacancy Status:
· Invitation to fill Small ILEC vacancy

· Invitation to nominate Alternates
12. Future Meeting Date/Location:
13. Adjournment.
� 	These locations are accessible to people with disabilities.  If specialized accommodations for the disabled are needed at any of the locations of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email: public.advisor@cpuc.ca.gov three business days in advance of the meeting.  Meeting location where accommodations are required should be specified.
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