?O
February 13, 2023

iFoster Inc.
Advice Letter No. 1

Communications Division Director: Robert Osborn
505 Van Ness Avenue

San Francisco, CA 94102

Re: Expenditures and Budget

Pursuant to the General Order 96-B, iFoster submits this Advice Letter, No.1. The purpose of this filing is
to provide the Q4, 2022 expenditures and February, 2023 through July, 2024 budget for the extension of
the California LifeLine Foster Youth Pilot Program as ordered under the California Public Utilities

Commission Decision 23-01-003 dated January 12, 2023.

This filing constitutes pilot program expenditures and budget only. No change in pilot service offering to
participants (customers) is being made. This pilot does not charge pilot participants (customers).

Therefore, a notice to customers is not required.

This advice letter is submitted as a Tier 2 filing in accordance with G.0O. 96-B. iFoster Inc. requests that
this advice letter has an effective date of February 1, 2023. Included in this filing are the expenditures

and budget requested by the Extension Decision.

In compliance with G.0. 96-B, we served a copy of this advice letter via email upon the partied identified
on the attached CPUC Advice Letter Service List for “Any Advice Letter not fitting within the preceding
categories” and R.20-02-008 Service List on February 13, 2023. If there are any questions regarding this
advice letter, place call (916) 894-5768.

Anyone may protest or respond to this advice letter, which was filed on February 13, 2023, by sending a
written protest or response via email to Harjeet.kumar@cpuc.ca.gov and Maria.valadez@cpuc.ca.gov at
the Communications Division. If submitting a protest, the protest must set forth the specific grounds on
which it is based, including supporting information or legal arguments. A protest or response to the
advice letter must be submitted to the Communications Division within 20 days of the date the advice

letter was filed and served on iFoster Inc. on the same day.



Email a copy of the protest or response to the advice letter to Serita Cox [serita@ifoster.org]. To obtain

information about the CPUC’s procedures for advice letters and protests, visit the CPUC’s website at
www.cpuc.ca.gov and look for the links to General Order 96-B.

Regards,

Serita Cox, iFoster Inc.

Attachment A



First Name Last Name Email Address Company UNumber Date Submitted
Ross Johnson att-regulatory-ca@att.com AT&T California 1001 2/24/2012
Steve Fetzer sfetzer@4cct.com CCT Telecomm 3/1/2012
John Gutierrez John_Gutierrez@cable.comcast.com Comcast Phone of California, LLC U-5698-C 3/1/2012

PJOSEPHSON@STERLINGBUSINESSLAW.C
PHILIP JOSEPHSON oM TNCI 3/5/2012
KAREN MCBEE TRUCKEE25@AO0L.COM PPG COMMUNICATIONS 3/6/2012
Michelle Salisbury michelle.salisbury@crowncastle.com CA - CLEC LLC & NewPath Networks, LLC |6936 & 6928 3/13/2012
Floyd Jasinski floyd.jasinski@consolidated.com Consolidated Communications, Inc 1015, 7261 3/26/2012
Karen Ritter CAservicelist@tminc.com 4/2/2012
davina hunter davinahunter29@gmail.com 4/23/2012
Winafred Brantl wbrantl@kelleydrye.com Kelley Drye & Warren LLP 4/24/2012
Craig Teal cteal@pointtopointinc.com Point to Point, Inc. 6066 5/1/2012
Suzanne Toller suzannetoller@dwt.com Davus Wright Tremaine 6/12/2012
Judy Pau dwtcpucdockets@dwt.com Davus Wright Tremaine 6/12/2012
Dean LaChapelle deanvic@yahoo.com Point To Point Inc 6066 6/12/2012
Charlie Born Charlie.Born@ftr.com Frontier Communications 1024 6/26/2012
Risa Hernandez rhh@cpuc.ca.gov CPUC 7/6/2012
Steven Fenker steve@tsihomephone.com Nexus Communications U-4387-C 9/17/2012
John Clark jclark@goodinmacbride.com 11/14/2012
Stefanie Edwards sedwards@bluecasa.com Blue Casa Telephone 12/3/2012
Bill Peters bill.peters@argusmedia.com Argus Media N/A 2/26/2013
Michael Heyenga cwa9509@gmail.com 2/28/2013
Kristopher Twomey kris@lokt.net 5/23/2013
Margaret Tobias info@tobiaslo.com 6/18/2013
Heather Kirby hkirby@telecomcounsel.com Lance J.M. Steinhart, P.C. 6/24/2013
Inna Vinogradov inna@icommlaw.com 8/6/2013
Paula Schneider paula@crockerlawfirm.com Crocker & Crocker 8/9/2013
Scott Kellogg scottekellogg@me.com Kellogg Law Group, LLC 8/12/2013
Nicole Winters Nicole.Winters@windstream.com Windstream 8/16/2013
Kristin Manwarren regulatory@intelepeer.com IntelePeer U-7175-C 8/19/2013
N.A. Tannenbaum cpuclists@gmail.com 9/8/2013
Angel Barragan Angel@FirelineBroadband.com 11/21/2013
G Rogers grogerswcms@live.com 2/2/2014
Timothy Naple tnaple@Iluxbridge.com LuxBridge 2/6/2014
Todd Lantor TLantor@fcclaw.com Lukas, Nace, Gutierrez & Sachs, LLP 5/30/2014
Douglas Denney dkdenney@integratelecom.com Electric Lightwave, LLC 5377 8/13/2014
Patti Ringo paringol@gmail.com 8/24/2014
Virginia Morales thelegend831@live.com Choke Wireless Communications 9/15/2014
Patrice Rogers progers@rtcteam.net RTC Associates, LLC 10/10/2014
Kennyatta Perkins kperkins@rtcteam.net RTC Associates, LLC 10/10/2014
Aisha Perkins aperkins@rtcteam.net RTC Associates, LLC 10/10/2014
Regulatory Dept regulatory@ecomobile.com 1/9/2015
Tina Allen tallen@telecomservicebureau.com 1/19/2015
Alan Galloway alangalloway@dwt.com Davis Wright Tremaine 1/22/2015
Becky Heggelund bheggelund@nbglaw.com Nowalsky & Gothard, APLLC 3/18/2015
Michael Rees mrees@summitig.com 6/23/2015
Rachel Schmeidler rachel.schmeidler@sprint.com Sprint 6/29/2015
Justin Barnes jbarnes@kfwlaw.com 8/18/2015
Carla Liff Carla.Liff@cgminc.com 8/27/2015
Anne Clements Anne.Clements@cgminc.com 8/27/2015
Julie Poon julie.poon@consolidated.com Consolidated Communications 9/23/2015
Jason VanArsdall jvanarsdall@iwirelesshome.com Access Wireless 10/27/2015
Ira Gorsky igorsky@elevationllc.net Elevation 11/2/2015
Kim Malcolm kimalcolm@gmail.com 11/4/2015
Susan Berlin susan.berlin@telrite.com Life Wireless U-4442-C 3/3/2016
Sharon Warren swarren@tminc.com Technologies Mgmt., Inc. 3/10/2016
Domenic Fontana domenic.fontana@viaoneservices.com Via One Services 4/29/2016
Karen Chung karen.chung@sce.com 5/10/2016
Jim McTarnaghan CPUC_AL-Rates@perkinscoie.com 11/14/2016
Katherine Marshall kmarshall@potomaclaw.com 2/13/2017
Ana Maria Johnson ajl@cpuc.ca.gov CPUC Office of Ratepayer Advocates 3/16/2017
Josh Guyan jguyan@kelleydrye.com Kelley Drye & Warren LLP 3/30/2017
Kim Isaacs Kim.lsaacs@allstream.com 6/7/2017




Melissa Slawson mslawson@geolinks.com California Internet L.P. DBA Geolinks U-7326-C 7/6/2017
Cassandra Milligan cassandra.milligan@tagmobile.com TAG Mobile, LLC U-4411-C 8/22/2017
Dale Wiltshire dale@fatpbx.com Fresno Area Telephone & PBX U-1420-C 9/12/2017
J.G. Harrington jgharrington@cooley.com 1/12/2018
Jack Conklin jhcon@hotmail.com Dr. 2/16/2018
Kevin Rhoda krhoda@telecomreg.com Rowland & Moore LLP 3/2/2018
Kelly Faul kelly.faul@verizon.com XO Communications Services, LLC U-5553-C 3/12/2018
Ken Garnett kgarnett@cal.net Cal.net, Inc. U-1340-C 3/20/2018
Lesli Rowe lesli.rowe@viaoneservices.com SafetyNet Wireless U-4458-C 3/26/2018
Pam Brewer pbrewer@inteserra.com Inteserra Consulting Group 3/30/2018
Matt Dean regcompliance@telecompliance.net Telecom Professionals, Inc. 4/4/2018
Bob Kelly bkelly@swwc.com 4/20/2018
Carlos Alcantar carlos@race.com 6/20/2018
Vince Coppey vcl@cpuc.ca.gov Public Utilities Commission 7/3/2018
Michael Anderson mikea@clientworks.com Clientworks, Inc. 7/5/2018
Jennifer Carter jcarter@gcioa.com Global Connections Inc. of America 7/23/2018
Jason VanArsdall jvanarsdall@standupwireless.com StandUp Wireless 8/28/2018
Choua Her choua.her@mossadams.com Moss Adams 10/1/2018
G. Joseph Buck complaint.Frontier@gmail.com Frontier California Inc. u1002C 10/6/2018
Karen Higgs Karen.Higgs@motorolasolutions.com Vesta Solutions, Inc. U-7348-C 11/7/2018
Jerry Weikle jweikle@windstream.net 12/12/2018
Ashley Salas asalas@turn.org The Utility Reform Netwok (TURN) 1/7/2019
Shelly Lyser shelly.lyser@cpuc.ca.gov 3/12/2019
Kristin Jacobson kristin@kljlegal.com Law Offices of Kristin L. Jacobson 3/15/2019
D PAL TD._PAL@cpuc.ca.gov CPUC Communications Division 3/27/2019
Phil Rotheram phil.rotheram@atos.net Atos Public Safety 4/8/2019
Jacob Hulse jake.hulse@peakcomm.com Peak Communications, Inc. 6005 4/15/2019
Lydia Freemon lydfreemon@gmail.com 5/25/2019
Karen Wolf karen.wolf@motorolasolutions.com Vesta Solutions, Inc. U7348C 6/4/2019
Susan Ornstein susan.ornstein@comtechtel.com TeleCommunication Systems, Inc. 6/4/2019
Crystal Prahl crystal.prahl@charter.com 10/14/2019
Paul Porter paul.porter@ooma.com Ooma, Inc. 1291 10/16/2019
Frank App Frank.App@charter.com Charter Communications 10/24/2019
Randy Whitehead randy@infrastructurerealty.com Infrastructure Realty Trust 10/25/2019
thomas crowe tcrowe@logicaltelecom.com Logical Telecom U-7263-C 12/2/2019
linda peng lindapeng@comnet-telecom.com ComNet(USA) LLC U-7330-C 2/13/2020
Teresa Bitterling teresa@crockerlawfirm.com Crocker & Crocker U-6641-C 3/2/2020
Time Warner Cable Information Services
Tommy Johnson tommy.johnson@charter.com (California) 6874 3/31/2020
Rachelle Chong rachelle@chonglaw.net Law Offices of Rachelle Chong 4/10/2020
Wendy Perez accounting@evocative.com Fiber International U-7227C 4/27/2020
Kristin Jacobson kristin.jacobson@us.dlapiper.com DLA Piper 5/1/2020
Jody Kannally jody.kannally@theswitch.tv The Switch Enterprises, LLC 2460434 5/13/2020
Raisa Ledesma Rodriguez |raisa.ledesma@cpuc.ca.gov Public Advocates Office 5/17/2020
Aja King AKing@jenner.com 8/5/2020
Katie Zack kzack@telecomcounsel.com Lance JM Steinhart PC 9/4/2020
kieuchinh tran kieuchinh.tran@cpuc.ca.gov 9/14/2020
Wesley Liu liuhgl@chinaunicom.cn China Unicom Americas Operations Ltd U-4507-C 9/24/2020
Aggie Hill aggie@icommlaw.com iCommLaw 10/14/2020
Zeb Zankel CPUCfilings@jenner.com 10/21/2020
Katie Zack kzack@telecomcounsel.com Lance JM Steinhart PC 10/22/2020
Anita Taff-Rice anita@icommlaw.com 11/8/2020
Kate Beck kate.beck@cpuc.ca.gov 12/2/2020
Stephen Milton cpuc-advice@isofusion.com 12/18/2020
Mark Schreiber mschreiber@cwclaw.com Cooper, White & Cooper LLP 1/4/2021
Steven McFerson mcferson.steve@gmail.com 1/5/2021
Lyndall Nipps Lyndall.Nipps@dish.com DISH Wireless 4533 1/6/2021
Jeanette Green jgreen@uc-green.com UC-Green Communications 1/6/2021
Jim Burt James.R.Burt@charter.com 1/6/2021
Andrew Cardin acardin@digitalpath.net DigitalPath, Inc U-1151-C 1/7/2021
Sybil Strimbu sybil@google.com Google LLC 1/11/2021
Darren Lee darren@brblawgroup.com BRB Law LLP 3/8/2021
Mindy Duvall-Harris mindyd@ponderosatel.com 5/20/2021
Kerry Grimes kerry.grimes7@t-mobile.com T-Mobile 9/8/2021




CDCompliance [CPUC CDCompliance@cpuc.ca.gov 10/5/2021
Louis Lupinacci louis.lupinacci@t-mobile.com Assurance Wireless 11/24/2021
Al Aksterowicz al.aksterowicz@t-mobile.com T Mobile 11/24/2021
California Public Utilities Commission (San
Benny Corona Benny.Corona@cpuc.ca.gov Francisco, CA) 12/2/2021
Sindy Yun Sindy.yun@cpuc.ca.gov CPUC 12/2/2021
Jen Rose jen.rose@iwirelesshome.com i-wireless, LLC 1/4/2022
Jen Rose jen.rose@iwirelesshome.com i-wireless, LLC 1/4/2022
Jane Whang jane.whang@verizon.com Verizon 1/20/2022
Matthew Spiegel m_spiegel@hotmail.com 3/3/2022
Peter Engdahl peter@snowcrest.net SnowCrest U-7172-C 3/9/2022
Jodie Grimshaw Jodie@csilongwood.com Compliance Solutions, Inc. 3/11/2022
Kara Light kara.light@t-mobile.com T-Mobile 3/15/2022
Wes Zuber wes@uia.net Ultimate Internet Access, Inc U7269C 3/29/2022
Nathan Patrick cpuc-telecom-al@sonic.net 4/8/2022
ITS - Integrated Telemanagement Services,
Shilton Hasunuma shilton.hasunuma@itstelecom.com Inc. 5617 4/18/2022
Richard Williams rickw@ponderosatel.com The Ponderosa Telephone Co. U-1014 4/26/2022
Georganna Payne georgannap@ponderosatel.com Ponderosa Telephone Co 5/4/2022
Genya Meharg genya.meharg@nelsonmullins.com 5/5/2022
Kitty Whitt kitty.whitt@claconnect.com CLA (CliftonLarsonAllen LLP) 7/12/2022
Jessica Jandura jessicajandura@dwt.com Davis Wright Tremaine LLP 9/9/2022
Andrew Cardin acardin@digitalpath.com DigitalPath, Inc 9/29/2022
Alex Rodriguez alex.rodriguez@cgminc.com CGM LLC 10/17/2022
Katie Daugherty katie.daugherty@cgminc.com CGM, LLC 10/17/2022
Leo Fitzpatrick Ifitzpatrick@ TURN.org TURN - The Utility Reform Network 11/15/2022
Jenny Smith jenny.smith@ftr.com Frontier 11/29/2022
John Heitmann john.heitmann@nelsonmullins.com Nelson Mullins Riley & Scarborough 12/1/2022
Salina Estifanos salina.estifanos@nelsonmullins.com Nelson Mullins Riley & Scarborough 12/1/2022
Joshua Guyan joshua.guyan@nelsonmullins.com Nelson Mullins Riley & Scarborough 12/1/2022
Debra Mercer debra.mercer@nelsonmullins.com Nelson Mullins Riley & Scarborough 2/6/2023
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Parties

CHRISTINE MAILLOUX

TELECOMMUNICATIONS ATTORNEY

THE UTILITY REFORM NETWORK

EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: THE UTILITY REFORM NETWORK (TURN)

DISABILITY RIGHTS ADVOCATES
EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: DISABILITY RIGHTS ADVOCATES

LEWIS GOLINKER

ASSISTIVE TECHNOLOGY LAW CENTER
300 GATEWAY CENTER

401 EAST STATE STREET, SUITE 300
ITHACA, NY 14850

MICHAEL H. PRYOR
COUNSEL
BROWNSTEIN HYATT FARBER SCHRECK, LLP
1155 F STREET NW, SUITE 1200
WASHINGTON, DC 20004
FOR: SECURUS TECHNOLOGIES,

-

LC

DANIELLE FRAPPIER

DAVIS WRIGHT TREMAINE, LLP

1919 PENNSYLVANIA AVE. NW, STE. 800
WASHINGTON, DC 20006-3401

FOR: NEXUS COMMUNICATIONS, INC.

JOSHUA GUYAN

COUNSEL

KELLEY DRYE & WARREN LLP
3050 K STREET, NW, STE. 400
WASHINGTON, DC 20007-5108
FOR: BOOMERANG WIRELESS, LLC

OLIVIA B. WEIN

STAFF ATTORNEY

NATIONAL CONSUMER LAW CENTER

1001 CONNECTICUT AVE., NW., STE. 510
WASHINGTON, DC 20036-5528

FOR: NATIONAL CONSUMER LAW CENTER

LANCE J.M. STEINHART

ATTORNEY AT LAW

LANCE J.M. STEINHART, P.C.

1725 WINDWARD CONCOURSE, SUITE 150
ALPHARETTA, GA 30005

FOR: AIR VOICE WIRELESS, LLC

PAUL MCALEESE

CEO

I-WIRELESS LLC

1 LEVEE WAY, SUITE 3104
NEWPORT, KY 41071
FOR: I-WIRELESS LLC

MICHAEL R. DOVER
ATTORNEY

KELLEY DRYE & WARREN LLP
333 W. WACKER DRIVE
CHICAGO, IL 60606

FOR: Q LINK WIRELESS LLC

LEON M. BLOOMFIELD

WILSON & BLOOMFIELD, LLP

EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: T-MOBILE WEST LLC DBA T-MOBILE

JAMES DOLGONAS

PRESIDENT/CEO

CORPORATION FOR EDUCATION NETWORK
EMAIL ONLY

EMAIL ONLY, CA 00000-0000

FOR: CORPORATION FOR EDUCATION NETWORK
INITIATIVES IN CALIFORNIA (CENIC)

MAHEEN COOK

GENERAL COUNSEL

NATIONAL LIFELINE ASSOCIATION

415 MCFARLAN RD., SUITE 108
KENNETT SQUARE, PA 19348

FOR: NATIONAL LIFELINE ASSOCIATION
(NALA)

WILLIAM D. WALLACE ESQ.

VERIZON WIRELESS

1300 I STREET, N.W., SUITE 400 WEST
WASHINGTON, DC 20005

JOSHUA T. GUYAN

COUNSEL

KELLEY DRYE & WARREN LLP

3050 K STREET, NW, STE. 400
WASHINGTON, DC 20007

FOR: GLOBAL CONNECTION INC. OF AMERICA
DBA STAND UP WIRELESS

STEVEN A. AUGUSTINO

KELLEY DRYE & WARREN LLP

3050 K STREET NW, STE. 400
WASHINGTON, DC 20007-5108

FOR: TRUCONNECT COMMUNICATIONS, INC.

MITCHELL F. BRECHER
GREENBERG TRAURIG LLP

2101 L STREET, NW, SUITE 1000
WASHINGTON, DC 20037

FOR: TRACFONE WIRELESS, INC.

ALEX RODRIGUEZ
STAKEHOLDER

CGM, LLC

104 SLOAN ST.
ROSWELL, GA 30075
FOR: CGM, LLC

MICHAEL DOVER

KELLEY DRYE & WARREN LLP
333 WEST WACKER DRIVE
CHICAGO, IL 60606

FOR: AMERICAN BROADBAND AND
TELECOMMUNICATIONS COMPANY

HAYNES MORRIS

8150 N. CENTRAL EXPRESSWAY, SUITE 670
DALLAS, TX 75206

FOR: BLUE JAY WIRELESS, LLC
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RICHARD CHABRAN

CALIFORNIA COMMUNITY TECHNOLOGY POLICY
1000 N ALAMEDA STREET, SUITE 240

LOS ANGELES, CA 90012

JESUS G. ROMAN

MCIMETRO ACCESS TRANSMISSION SERVICES
15505 SAND CANYON AVE. D201

IRVINE, CA 92618

FOR: VERIZON CALIFORNIA (U1002C)

MIKE BAGLEY

VERIZON WIRLESS
BUILDING E. THIRD FLOOR
15505 SAND CANYON AVENUE
IRVINE, CA 92618

KEN MCELDOWNEY

EXECUTIVE DIRECTOR
CONSUMER ACTION

1170 MARKET ST., SUITE 500
SAN FRANCISCO, CA 94102
FOR: CONSUMER ACTION

KIMBERLY LIPPI
CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5001

565 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: CAL ADVOCATES (PUBLIC ADVOCATES
OFFICE) FORMERLY THE OFFICE OF
RATEPAYER (ORA)

EDDIE AHN

EXEC. DIRECTOR

BRIGHTLINE DEFENSE PROJECT
1028A HOWARD ST.

SAN FRANCISCO, CA 94103

FOR: BRIGHTLINE DEFENSE PROJECT

STEPHEN H. KUKTA

SPRINT NEXTEL

201 MISSION STREET, STE. 1500

SAN FRANCISCO, CA 94105-1831

FOR: SPRINT NEXTEL / SPRINT CORPORATION

PETER HAYES

PACIFIC BELL TELEPHONE COMPANY

430 BUSH STREET, 5TH FL. NO. 3

SAN FRANCISCO, CA 94108

FOR: PACIFIC BELL TELEPHONE COMPANY

JOHN L. CLARK

ATTORNEY AT LAW

GOODIN, MACBRIDE, SQUERI & DAY LLP
505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111

FOR: TELRITE CORPORATION DBA LIFE
WIRELESS

MARK P. SCHREIBER

ATTORNEY

COOPER, WHITE & COOPER LLP

201 CALIFORNIA STREET, 17TH FL.

SAN FRANCISCO, CA 94111

FOR: CONSOLIDATED COMMUNICATIONS OF
CALIFORNIA COMPANY (FORMERLY SUREWEST
TELEPHONE)

KRISTIN L. JACOBSON

ATTORNEY

LAW OFFICES OF KRISTIN L. JACOBSON

491 GRAY COURT, SUITE 1

BENICIA, CA 94510

FOR: SPRINT SPECTRUM L.P. AND ASSURANCE
WIRELESS USA, L.P.

SUSAN E. WALTERS
svp

CALIFORNIA EMERGING TECHNOLOGY FUND
414 13TH ST., STE 2008

OAKLAND, CA 94610

FOR: CALIFORNIA EMERGING TECHNOLOGY
FUND (CETF)

CARLOS A. H. VAQUERANO

EXECUTIVE DIRECTOR

SALEF

1625 WEST OLYMPIC BLVD.

LOS ANGELES, CA 90015

FOR: SALVADORAN AMERICAN LEADERSHIP AND
EDUCATIONAL FUND (SALEF)

JESUS ROMAN

VERIZON

15585 SAND CANYON AVENUE

IRVINE, CA 92618

FOR: CELLCO PARTNERSHIP (U 3001 C) DBA
VERIZON WIRELESS

ROBERT GNAIZDA

OF COUNSEL

15 SOUTHGATE AVE., STE. 200

DALY CITY, CA 94015

FOR: NATIONAL ASIAN AMERICAN COALITION
/ BLACK ECONOMIC COUNCIL / LATINO
BUSINESS CHAMBER OF GREATER LOS ANGELES

PRATIBHA TEKKEY
DIR - COMMUNITY ORGANIZING

CENTRAL CITY SRO COLLABORATIVE

48 TURK STREET

SAN FRANCISCO, CA 94162

FOR: CENTRAL CITY SRO COLLABORATIVE
(CCSROC)

WILLIAM K. SANDERS

DEPUTY CITY ATTORNEY

CITY AND COUNTY OF SAN FRANCISCO
CITY HALL, RM 234

1 DR. CARLTON B. GOODLETT PLACE

SAN FRANCISCO, CA 94102-4682

FOR: CITY AND COUNTY OF SAN FRANCISCO

JAMES W. MCTARNAGHAN
ATTORNEY

PERKINS COIE LLP

505 HOWARD STREET, STE. 1000
SAN FRANCISCO, CA 94105
FOR: TIME WARNER CABLE

MARGARET L. TOBIAS

ATTORNEY

TOBIAS LAW OFFICE

460 PENNSYLVANIA AVE

SAN FRANCISCO, CA 94107

FOR: COX CALIFORNIA TELECOM, LLC DBA
COX COMMUNICATIONS

JOHN L. CLARK

ATTORNEY

GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP
505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111

FOR: NEXUS COMMUNICATIONS, INC. D/B/A
REACHOUT WIRELESS

MARK P. SCHREIBER

ATTORNEY

COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

FOR: CALAVERAS

MARTIN A. MATTES

ATTORNEY AT LAW

NOSSAMAN GUTHNER KNOX & ELLIOTT, LLP
50 CALIFORNIA STREET, 34TH FLOOR
SAN FRANCISCO, CA 94111-4799

FOR: CALIFORNIA PAYPHONE ASSOCIATION

ANITA C. TAFF-RICE

LAW OFFICES OF ANITA TAFF-RICE
1547 PALOS VERDES, SUITE 298
WALNUT CREEK, CA 94597

FOR: TC TELEPHONEM LLC

PATRICK M. ROSVALL
PARTNER

BRB LAW LLP

436 14TH STREET, STE.
OAKLAND, CA 94612
FOR: SMALL LECS: CALAVERAS TELEPHONE
CO., CAL-ORE TELEPHONE CO., DUCOR
TELEPONE CO., FORESTHILL TELEPHONE CO.,
HAPPY VALLEY TELEPHONE CO., HORNITOS
TELEPHONE CO., KERMAN TELEPHONE CO.,
PINNACLES TELEPHONE CO., THE PONDEROSA
TELEPHONE CO., SIERRA TELEPHONE CO.,
INC., THE SISKIYOU TELEPHONE CO.,
VOLCANO TELEPHONE CO., WINTERHAVEN
TELEPHONE CO.; SUREWEST TELEVIDEO
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SARAH J. BANOLA

PARTNER

BRB LAW LLP

436 14TH STREET, STE. 1205
OAKLAND, CA 94612

FOR: FRONTIER CALIFORNIA INC. AND
FRONTIER COMMUNICATIONS OF THE
SOUTHWEST INC. CITIZENS
TELECOMMUNICATIONS COMPANY OF
CALIFORNIA INC., DBA: FRONTIER
TELECOMMUNICATIONS OF CALIFORNIA

VINHCENT LE

COUNSEL - TELECOM & TECH

THE GREENLINING INSTITUTE

360 14TH STREET 2ND FL
OAKLAND, CA 94612

FOR: THE GREENLINING INSTITUTE

MELISSA W. KASNITZ

LEGAL DIR

CENTER FOR ACCESSIBLE TECHNOLOGY
3075 ADELINE STREET, STE. 220
BERKELEY, CA 94703

FOR: CENTER FOR ACCESSIBLE TECHNOLOGY

JACQUELINE KINNEY

SVP & GEN. COUNSEL

CA CABLE & TELECOMMUNICATIONS ASS'N
1001 K STREET, 2ND F.

SACRAMENTO, CA 95814

FOR: CA CABLE & TELECOMMUNICATIONS
ASSOCIATION

MARCO LIZARRAGA

LA COOPERATIVA CAMPESINA DE CALIFORNIA
1107 9TH ST., STE. 420

SACRAMENTO, CA 95814

FOR: LA COOPERATIVA CAMPESINA DE
CALIFORNIA

Information Only

ADAM BENDER
ASSOCIATE EDITOR
COMMUNICATIONS DAILY
EMAIL ONLY

EMAIL ONLY, CA 00000

BETTY SANDERS

DIR - REG. AFFAIRS

CHARTER FIBERLINK CA-CCO, LLC
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Attachment A

I INTRODUCTION

Pursuant to the California Public Utilities Commission Decision (“D.”) 23-01-003 dated January 12, 2023

(the “Extension Decision”), iFoster submits the following Tier 2 Advice Letter.
iFoster, CA foster youth pilot participants, and the child welfare agency partners who have referred

them to this pilot program are grateful the California Public Utilities Commission (CPUC) recognizes the
importance of the iFoster pilot to the safety and well-being of California’s foster youth. This program has
already positively impacted the lives of 18,060 of California’s most vulnerable young people since its
inception in 2019. It has proven to be a lifeline and an important stepping stone to self-sufficiency for our
youth leaving the foster care system. Extending the pilot will ensure that the most appropriate rules,
processes, and effective programming can be put in place to support a permanent program that will have
enduring impact to CA foster youth for decades to come.

Access to reliable communications is a true lifeline for our youth. This pilot is the first program in

this country to provide equitable, reliable communications for foster youth. Over 18,000 eligible foster
youth (unique counts) have been served by this program November, 2019 through the end of December,
2022. While we continue to re-enroll past eligible participants who failed to make the transition from Boost
Mobile to T-Mobile, and continue to grow with new eligible participants, a pattern is emerging that this
program is a supportive stepping stone for youth as they transition to self-sufficiency and independence. As
with all government benefits for foster youth, they should be transitional to help youth achieve self-
sufficiency and independence from the government systems they grew up in. iFoster does not view this pilot
as an early enrollment into LifeLine and permanent reliance on government programs, but rather as part of
the necessary suite of supportive services our youth need as they learn to be more self-reliant while in care
and transition to self-sufficiency when they leave the child welfare system. This program is proving to
provide just this transitional support as we see youth leaving the program while still eligible because they
have achieved employment, are persisting in college, and proudly put down their “iFoster Phone” as they
can afford a plan on their own. While having an “iFoster Phone” provides them with the ability to
communicate with friends, family and support networks; use their hotspot for schoolwork; earn and
maintain employment; and access supportive services, the ultimate goal is for them to leave this phone
behind because they have achieved the financial stability and self-sufficiency trajectory that all of us who
work in the child welfare system desire for our young people.

The Commission’s decision moves this program one step closer to becoming a permanent resource
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for CA foster youth and does so in a way that ensures the lessons learned from how to operate a LifeLine
program for foster youth does not get lost in the transition to permanency. iFoster is honored to be the
Administrator since the inception of this pilot and to have been given the support from both the CPUC and
its carrier partners to grow into the role and to design a culturally-competent program model that best suits
the unique needs of this population while maintaining the privacy and security requirements surrounding
youth in the child welfare system and the barriers they face. iFoster believes this pilot will not only lead to a
permanent, life-saving communications program for foster youth, but also help inform the CPUC and
service providers with a model which could help increase service to other vulnerable populations who have
difficulty meeting the regulations and processes of traditional LifeLine, and insights to improve culturally
competent support, outreach and advocacy for other vulnerable populations to provide Lifeline to more
vulnerable Californians. As a step forward towards permanency of a unique program to serve one of
California’s most vulnerable populations, iFoster, with the continued support of its carrier partner, T-Mobile,
is prepared to take on the reporting responsibilities outlined in the Extension Decision and to provide the

transparency in outreach, enrollment, participation and utilization of this pilot.

. SUMMARY OF ACTUAL EXPENDITURES OCTOBER TO DECEMBER, 2022

Below are the expenditures billed to the CPUC for the extension period October, 2022 through
December, 2022. Of note, iFoster’s marketing/outreach and administrative expenditures for this period and
for the entire extension exceeded the budget approved by staff for these expense categories. Both the
impact of the pandemic and iFoster’s newness to the role contributed to an under-forecasting of the true
cost of implementing this program. iFoster was able to leverage other unrestricted funding to cover the gap.
However, with experience, iFoster has now developed a more informed budget of what investments are

directly required to manage this pilot program. This will better inform the permanent program cost model.

Table 1 Actual Pilot Program Expenditures October to December, 2022

Actual Expenditures by Month ocT NOV DEC
Marketing and Outreach S - S - S -
Administration $ 11,737.39 | $ 10,188.40 | $ 5,852.58
Participant Phone Audit and Fiscal Control |$ 1,312.53 |S 1,322.04|S 1,896.81
Hardware $ 742000|% 4200.00][% 2,030.00
Service Plan $178,815.47 | $192,239.44 | $201,476.75
TOTAL $199,285.39 | $207,949.88 | $211,256.14

Notel - Due to budget constraints, iFoster used other funding to cover marketing/outreach expenses, as well as partially fund Admin and Audit/Fiscal Control

Note2 - Due to the holidays and iFoster shut down from Dec 24 to Jan 2, no outreach was done in Dec

Note3 - Oct service plan costs include $24.51 adjustment from previous months
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1. MONTHLY SERVICE LIST REPORTING

As outlined in the Extension Decision, iFoster will provide the Commission, within 30 days of the end of
the month, starting with a first service month of February, 2023 with applicant and participant data, along
with outreach activity information. To this end, iFoster is reliant not only on its own data systems and team
members, but also the data systems and efforts of our partner carrier, T-Mobile. Below is the list of monthly
reporting data elements iFoster intends to provide to the Commission and this pilot’s service list to the
extent feasible by the timely availability of complete and accurate source data. iFoster will continue to work

with its carrier partner, T-Mobile to resolve any source data element issues in an expeditious matter.

Monthly Reporting Data Elements

¢ Monthly New Applicants: new applications received by iFoster in reporting month

¢ Monthly New Validated Applicants: new applicants validated by iFoster in reporting month

¢ Monthly New Orders: new orders submitted to T-Mobile for fulfillment

¢ Monthly New Participants: new participants validated by iFoster in reporting month based on T-
Mobile source data

e Monthly Participant Exits: participants who have left the program in reporting month and reason

e Total Participants: rolling aggregate of participants validated by iFoster in reporting month based on
T-Mobile source data

¢ Monthly Participant Usage: anonymized participant usage (voice, text, data) validated by iFoster in
reporting month based on T-Mobile source data

¢ Monthly Phone Replacements: new phone replacements validated by iFoster in reporting month
based on T-Mobile source data

* Phone Replacements by Participant: rolling aggregate of phone replacements provided to any one
participant validated by iFoster in reporting month based on T-Mobile source data

e Total Phone Replacements: rolling aggregate of phone replacements validated by iFoster in reporting
month based on T-Mobile source data

e Qutreach Activities: activities undertaken in reporting month by iFoster and/or its child welfare
partners to reach, inform and support enrollment of eligible foster youth in this pilot program

e Qutreach Expenditures: direct cost of outreach activities undertaken in reporting month

e Pilot Expenditures: monthly expenditures summary report by expense category as outlined in Table 2

budget
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Data Definitions

V.

Applicant: refers to a youth who has applied by completing the iFoster Phones for Foster Youth Pilot
application.

Validated Applicant: refers to an Applicant whose eligibility and shipping address has been validated
by iFoster as correct.

Order: refers to a Validated Applicant request for service having been submitted to T-Mobile for
fulfillment.

Participant: refers to a Validated Applicant who has been provided with a working phone and active
service.

Reporting Month: refers to the service month of record defined by T-Mobile, typically the first of the
calendar month to the last day of the calendar month

Lessons Learned and Other Participant Data: on a quarterly basis, a summary of lessons learned and
any other participant quantitative or qualitative data that iFoster deems pertinent to the learning
agenda of this pilot and the ongoing codification of the program model as a permanent LifeLine

program

EXTENSION BUDGET, FEBRUARY 2023 TO JULY, 204

As required in the decision dated January 12, 2023, iFoster is putting forth the budget in Table 2

documented by quarter. The first quarter of this budget includes February and March, 2023 only. And the

last quarter of this budget includes July 2024 only. iFoster has incorporated lessons learned in the true cost

of implementing the program, while also leveraging the cost efficiencies attainable by combining this

program with the other suite of supportive services iFoster provides in terms of marketing and outreach in

particular, as well as some economies of scale achievable in program management.

Table 2 Budget for 18 Month Extension, February 2023 through July 2024

2023 2024

Pilot Ext Expenditure Categories Q1 (Feb/Mar) Q2 Q3 Qa4 Qi Q2 Q3 (Jul)

Marketi nga nd Outreach $ 3800031|5 5700046|S5 57,00046|5 57,000.46|S 57,000.46|S5 57,000.46 |5 19,000.15
Administration $ 148,180.00| 5 172,270.00|S 72,270.00|S 72,270.00 | S 72,270.00 |$ 72,270.00 |5 24,090.00
Participant Phone Audit and Fiscal Control $ 21,293.11|5 3193966|5 3193966|5 31,939.66 |5 3193966 |5 31,939.66 |5 10,646.55
Hardware $ 72,000.00 |5 117,000.00| S 117,000.00| S 112,500.00 | $ 108,000.00 | $ 102,000.00 | S 33,000.00
Service Plan $ 546,708.00 | $§ 948,387.00 | $1,096,287.00 | $1,231,137.00 | $1,352,937.00 | $1,461,687.00 | $ 507,529.00
TOTAL $ 826,181.42 | $1,326,597.12 | $1,374,497.12 | $1,504,847.12 | $1,622,147.12 | $1,724,897.12 | § 594,265.71
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