@ iFoster Inc.
) PO Box 159
Truckee, CA 96160

February 28, 2023

Via email: CALLAdviceletter@cpuc.ca.gov
Mr. Robert Osborn

Director, Communications Division

505 Van Ness Avenue, Third Floor

San Francisco, CA 94102

Re: iFoster Inc. Advice Letter 1-A regarding Expenditures and Budget of Program

Dear Mr. Osborn:

Pursuant to Section 7.5.1 of General Order 96-B, iFoster Inc. (“iFoster”) hereby submits this
Supplemental Advice Letter No. (“AL”) 1-A. The original iFoster AL 1 was filed on February 13, 2023,

with a requested effective date of February 1, 2023.

The purpose of this supplemental filing is to provide further information on the February 2023 through
July 2024 program budget for the extension of the California LifeLine Foster Youth Pilot Program as
ordered under Commission Decision (“D.”) 23-01-003, dated January 12, 2023 (“Extension Decision”). It
is being provided at the request of the Communication Division staff. The purpose of this supplemental
information is to provide additional information about the pilot program expenditures and budget, only
as to the extension period. IFoster notes that no change in the pilot program service offering to
participants is being made. Further, this pilot program does not charge pilot participants, therefore, a

notice to customers is not required.

In compliance with G.0. 96-B, we hereby serve a copy of this AL 1-A via email upon the parties identified
on the attached CPUC Advice Letter Service List for “Any Advice Letter not fitting within the preceding
categories” and the service list for Rulemaking No. 20-02-008 as of on February 28, 2023. If there are

any questions regarding this advice letter, please call (916) 894-5768.

Anyone may protest or respond to AL 1 which was filed on February 13, 2023, by sending a written

protest or response via email to harjeet.kumar@cpuc.ca.gov and maria.valadez@cpuc.ca.gov at the



@ iFoster Inc.
) PO Box 159
Truckee, CA 96160

Commission’s Communications Division. If submitting a protest, the protest must set forth the specific
grounds on which it is based, including supporting information or legal arguments. A protest or response
to the advice letter must be submitted to the Communications Division within 20 days of the date the
advice letter was filed and served on iFoster Inc. on the same day.

Notices should be sent to:

Serita Cox

CEQO, iFoster Inc.

PO Box 159

Truckee, CA 96160

Via email: serita@ifoster.org

To obtain information about the CPUC’s procedures for advice letters and protests, visit the CPUC'’s
website at www.cpuc.ca.gov and look for the links to General Order 96-B.

Sincerely,

(E : EHCL%K_

Serita Cox
CEO, iFoster Inc.

Attachment: Attachment A
cc: Service lists: Any Advice Letter not fitting within the proceeding categories and R.20-02-008
Harjeet Kumar (via email harjeet.kumar@cpuc.ca.gov)
Maria Valadez (via email maria.valadez@cpuc.ca.gov)
Nicholas Clark (via email nicholas.clark@cpuc.ca.gov)
Chari Worster (via email chari.worster@cpuc.ca.gov)



iFoster AL 1-A, Attachment A

. INTRODUCTION

Pursuant to the Commission Decision (“D.”) 23-01-003, dated January 12, 2023 (the “Extension
Decision”), iFoster submits the following Supplemental Advice Letter 1-A. The original iFoster Advice Letter
(“AL”) 1 was sent to the Director of the Communications Division on February 13, 2023, and served on the
service lists required by the Extension Decision.

As noted in the original AL 1 filing, the budget provided therein for the second extension of the CPUC
LifeLine Phones for Foster Youth Pilot Program (“Program”) is an accurate reflection of the full cost of the
Program. The previous extension budget for the prior program time period of July 16, 2020 to January 31,
2023, was highly subsidized by $1,572,475 in funding from the California Governor’s March 4, 2020
Proclamation of a State of Emergency and his subsequent Executive Order N-33-20 (“Executive Order’)
which took effect April 24, 2020 and extended until April 22, 2022 directing iFoster to ensure that all foster
youth ages 5 to 26 had the technology they needed for distance learning, child welfare and court mandated
visitations and telehealth during the COVID-19 pandemic. The Program budget also did not reflect the cost
of the hardware nor the monthly service plan. Further, the AL1 budget filed on February 13, 2023 reflects:

(1) an increase in the Administrator role to include validating and approving carrier reports of participant
enrollment, terminations, and utilization, as well as carrier invoices;

(2) increase in personnel costs due to wage increases over time; and

(3) forecast of hardware and service plan expenditures, including the addition of charging blocks and
cases to reduce replacement requests.

This supplemental AL 1-A provides a more detailed accounting of the budget previously provided in AL 1,
and an explanation of the differences between Extension 1 Budget (July 16, 2020 to January 31, 2023) and
Extension 2 Budget (February 1, 2023 to July 31, 2024).

Il. EXTENSION 2 BUDGET FOR FEBRUARY 2023 TO JULY 2024

As required in D.23-01-003, in AL 1, iFoster put forth the budget in Table 1 documented by quarter.
The first quarter of this budget includes February and March 2023 only. The last quarter of this budget
includes July 2024 only. A detailed breakdown of the budget is attached herein along with a budget

narrative (see section Ill).
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Table 1 Budget for 18 Month Extension, February 2023 through July 2024 (Extension 2 Budget)

Quarterly Summary 2023 2024

Pilot Extension Expenditure Categories Q1 (Feb/Mar) Q2 Q3 Q4 Q1 Q2 Q3 (Jul)
Marketing and Outreach $ 3800031 |$ 57,00046|$ 57,00046|S 57,000.46 S 57,00046 | S 57,00046|S  19,000.15
Administration $ 148,180.00 | $ 172,270.00|$ 72,270.00 | $ 72,270.00 | $ 72,270.00 | $ 72,270.00 | S  24,090.00
Participant Phone Audit and Fiscal Control $ 21,293.11|$ 3193966 |$ 31,93966|S 31,93966 S 31,939.66 | S 31,939.66|S 10,646.55
Hardware $ 72,000.00|$ 117,000.00|$ 117,000.00|$ 112,500.00 | $ 108,000.00 [ S 102,000.00 | $ 33,000.00
Service Plan $ 546,708.00 | S 948,387.00 | $1,096,287.00 | $1,231,137.00 | $1,352,937.00 | $1,461,687.00 | $ 507,529.00
TOTAL $ 826,181.42 | $1,326,597.12 | $1,374,497.12 | $1,504,847.12 | $1,622,147.12 | $1,724,897.12 | $ 594,265.71

COMPARISON OF EXTENSION 1 and 2 BUDGETS

Table 2 provides a side-by-side comparison of the Program budget for Extension 1 (July 16, 2020 to

January 31, 2023) and Extension 2 (February 1, 2023 to July 31, 2024).

The Extension 1 budget did not include the roles of Marketing and Outreach, Participant Phone
Audit and Fiscal Control, or the forecasted cost of Hardware and Monthly Service Plan.

During the Extension 1 time period, iFoster was operating under funding provided by the
Governor’s Executive Order, iFoster was allocated a budget of $1,572,475.00 to ensure that
children in foster care ages 5 to 20 inclusive, and those who had aged out and were attending
college (ages 21 to 26 inclusive) had the technology (smartphone, hotspot, laptop, and/or tablet)
that they needed for distance learning, child welfare and court-mandated visitations, and
telehealth. This budget provided for (1) marketing and outreach, (2) monthly participant
reporting and fiscal control including the management of requests across California Department
of Social Services, California Department of Education and California Public Utilities Commission
projects to support this Executive Order, (3) the distribution of donated technology not included
in the CPUC LifeLine Phones for Foster Youth Pilot, and (4) the purchase of refurbished
technology as needed to fill any gaps. As a result, iFoster only sought a budget to cover the
Administration of the CPUC Program. This included: (1) application review, (2) eligibility
validation, (3) ordering from the service provider, T-Mobile, (4) shipping notification and
management, (5) managing participation on both T-Mobile and Boost Mobile networks, (6) and
the swap from service provider Boost Mobile to service provider T-Mobile . This ensured that
since there was a 100% overlap between the eligible population for the CPUC LifeLine pilot and

the Governor’s Executive Order, there was no “double dipping” in terms of expenses.
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Table 2 Comparison of Extension 1 and Extension 2 Budgets

Quarterly Summary Comparison

Pilot Extension Expenditure Categories Extension 1| Extension 2 | Increase
Marketing and Outreach S - S 342,002.77
Administration $551,234.19 | S 633,620.00 15%
Participant Phone Audit and Fiscal Control S - S 191,637.97
Hardware S - S 661,500.00

Service Plan S - $7,144,672.00

TOTAL $551,234.19 | $8,973,432.74

To elucidate Table 2 above, Marketing and Outreach activities mirror the activities undertaken and
associated expenses under the Governor’s Executive Order including leveraging iFoster’s other
programming including our robust internship program of peer resource navigators. This includes bi-weekly
workshops for transition-age foster youth (TAY) serving agencies and TAY hosted by our peer resource
navigators and funded by our internship programming. Only expenses not already covered under the
internship program will be charged to the CPUC Program , subsidizing CPUC funding. Expenses are
forecasted to be incurred for attending in-person resource fairs and convenings hosted by our over 700
agency partners in the state, which while forecasted as consistent month-to-month in the budget will
actually vary in timing, based on the scheduling of our partners. iFoster will also leverage our existing
marketing/outreach platforms (Constant Contact, monthly newsletter, Twilio) and pro-rate expenses based
on allocating costs by resource programs covered during these outreach activities.

Administration is expected to rise by 15% to accommodate the new roles and responsibilities iFoster will
be taking on in the Extension 2 Program. iFoster will have a contract directly with T-Mobile for carrier
services, and as such, iFoster will be responsible for validating and approving all carrier expenditures for this
pilot on a monthly basis. This contract is an extension of iFoster’s existing National Contract with T-Mobile
for carrier services. This additional role will include both an increase in iFoster’s administrative duties, as
well as the expansion of iFoster’s CRM systems to effectively manage matching the usage, hardware, and
participant data from T-Mobile to individual named, and the eligible participants in iFoster’s systems on a
monthly basis. iFoster began undertaking this role in October, 2022 with assistance from T-Mobile. iFoster
and T-Mobile have developed a plan for managing direct feeds of participant usage and billing data from T-
Mobile through its portal starting in February, 2023.

Participant Phone Audit and Fiscal Control will now also become an expenditure of the Extension 2 Pilot
Program. With the end of the funding from the Governor’s Executive Order, iFoster has again decoupled its

technology programming such that this pilot is ring-fenced as its own auditable unit. Under single federal
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audit rules, iFoster has increased its fiscal and auditing controls for this pilot, in addition to putting in place
the necessary monthly audit reviews to match T-Mobile participant data with iFoster participant data and
validation of T-Mobile billing.

As to Hardware, the Extension 2 program budget provides a forecast of participants by month, driving a
forecast model for hardware and monthly service billing. Due to the end-of-life cycle of the pilot’s current
phone model, iFoster will move from the T-Mobile Revvl 4 (Motorola G6 model) to the T-Mobile Revvl 6
(Motorola G7 model) for the Extension 2 Program. The new phone pricing has been negotiated as part of
iFoster’s National Contract and is only charged for replacements (i.e. no charge device charge for new
participant). However, this new phone, like the majority of new devices, does not come with a wall charging
block. iFoster will bulk purchase these charging blocks, as well as hard cases and screen protectors to better
protect these phones. T-Mobile will add the charging blocks and cases with protective screens as part of
their kitting process at no extra charge, per iFoster’s National Contract. For budgeting purposes, iFoster has
forecasted that each replacement phone will need to be paired with a charging block and case with
protective screen. This is an over-forecast as for some replacements involving these new phones; the youth
participant will still have a usable charging block and case.

NOTE: Analysis of incident reports from youth who had broken, lost or had their phone stolen shows that
60% of reports were for broken devices. It is estimated that at least half of these breaks could have been
avoided with a case and protective screen been provided. Expenditure analysis shows that an upfront cost
of providing a case will decrease replacement costs and therefore pilot hardware costs overall.

As to the Service Plan, under its National Contract, iFoster has negotiated a monthly service plan of $29
inclusive of fees and taxes for unlimited voice, text, and data with no data overages. There is provided 11 GB
of high speed hotspot data with unlimited max 3G hotspot speeds thereafter. In addition there is unlimited
domestic data roaming and unlimited video streaming at SD quality. This offering is a superior service
offering than traditional LifeLine at $27.15 monthly and provides the Internet access participants need on
their phone and across other devices (i.e. laptop, tablet) for school work (i.e. Internet research for
homework, sharing homework with teachers/professors), online court mandated and child welfare
visitations, and telehealth, in particular regular mental health therapy sessions. It is also a cheaper and more

robust offering than the upgraded LifeLine of $31.55 that some carriers offer with 8 GB of data.
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V. EXTENSION 2 BUDGET NARRATIVE

Tables 3 and 4 show the detailed budget forecasts for Marketing/Administrator/Control activities and
Contracted Carrier Services. Of note, for budgeting purposes Marketing/Administrator/Control expenses are
straight-lined across all months even though it is anticipated that the month to month actuals may vary. By
quarter, it is anticipated that budget and expense will align. The Contracted Carrier Services are budgeted
based on forecasted new enrollments and terminations by month. These too are expected to vary between
forecast and actual on a monthly basis, but that quarterly and overall forecasts and actuals should align.

Marketing/Administrator/Control Budget

e Personnel and Non-Personnel expenses are color-coded to align with key activities of Marketing,
Administrator and Control

e Personnel roles are defined in the budget

e Benefits include for all personnel listed by key activity: 403b plan, healthcare, workmen's
compensation

e Non-Personnel expenses are pro-rated based on percent of use system, tools, materials, and
activities by this pilot extension as iFoster leverages these across multiple programs

e iFoster uses ATT Office@Hand as our call center, phone system which bills on a per seat level (one
seat per team member)

e iFoster uses Language Line for live translation services as many caregivers and some TAY are non-
English speakers

e iFoster pays for dedicated Internet service for iFoster team members are part of our HIPAA compliant
procedures and managing PHI data for LifeLine pilot candidates and participants

e iFoster’s peer navigators will host bi-weekly standing workshops that potential candidates, current
participants and agency partner front-line workers can opt into to learn about the LifeLine pilot and
how to apply, as well as to have any of their questions answered

e Asdetailed in Section Ill, iFoster will participate in our partner agency events, resource fairs, etc.
Budgeted as same monthly with the understanding that there will be monthly variability in actuals.

e iFoster uses Constant Contact system for newsletters and email notifications to allow for participants
to opt-out of communications per the Federal Trade Commission

e iFoster uses Twilio for individual and group text notifications to pilot participants. Twilio only charges
for group notifications as any group text needs to be reviewed and approved by Twilio and carriers

prior to sending out
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e As detailed in Section lll, iFoster will need to build out its CRM system which houses all participant
information to be able to pull in T-Mobile usage and participant data and match iFoster and T-Mobile

data sets for monthly participant audits and billing reconciliation

Contracted Carrier Services Budget

e iFoster forecast on both new participant and termination (churn) per month

e As detailed in Section Ill, iFoster will bulk purchase wall block chargers and cases with protective
screens. T-Mobile will add these during kitting for direct shipment to participants but will not charge
extra for this service.

e As detailed in Section Ill, iFoster has negotiated a National Service Contract with T-Mobile which will
include this pilot extension. The contract has negotiated free device and $29 monthly service plan.

The contract also has a cost not to exceed $170 for a replacement phone.
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TABLE 3- IFOSTER LIFELINE PILOT EXTENSION BUDGET
Feb 1, 2023 to July 31, 2024

EXTENSION PERIOD

AUG SEPT ocT NOV DEC JAN FEB MAR APR MAY JUN JULY

Personnel
CEO (program oversight) 0105  100.96 $ 161538 [$ 161538 [§ 161538 |5 161538 | 1,615.38 [ $ 1,615.38 | 5 1,61538 | $ 161538 | $ 1,615.38 | $ 161538 | $ 161538 | $ 1615.38 | § 1,615.38 | § 1615.38 | § 1,615.38 | § 1,615.38 | § 1,615.38 | § 1,615.38
CFO (monthly invoicing and 0108 9135 $ 146154 (S 146154 |§ 146154 [ 146154 | $ 146154 [ 146154 | § 1,46154 | $ 146154 | § 1,461.54 | $ 1461.54 | $ 1461.54 | § 1461.54 | § 146154 | § 1461.54 | § 146154 | § 146154 | § 1,46154 | § 146154
Controller (fiscal control, Tmobile invoice audit) 015 [$  75.00 $ 1800.00 |$ 1800.00 | 1,800.00 [ 1800.00 | § 1,800.00 | $ 1,800.00 | $ 1,800.00 [ $ 1,800.00 | $ 1,800.00 | $ 1,800.00 | $ 1.800.00 | § 1,.800.00 | $ 1,800.00 | § 1,800.00 | § 1,800.00 | § 1,800.00 | $ 1,800.00 | § 1,800.00
Program Director (Admin oversight) 025[$ 6250 $ 250000 |$ 250000 [ $ 2500.00 |$ 2,500.00 | $ 2500.00 | $ 2500.00 | $ 2500.00 | § 2,500.00 | $ 2,500.00 [ $ 2,500.00 [ $ 2,500.00 [ $ 2,500.00 | $ 2,500.00 | $ 2,500.00 [ § 2,500.00 | $ 2,500.00 | § 2,500.00 | $ 2,500.00
Outreach Manager (outreach to agencies and TAY) 020[$ 3125 $ 100000 |$ 100000 |$ 1,000.00 [ 1,000.00 | $ 1,000.00 | $ 1,000.00 [ $ 1,000.00 [ $ 1,000.00 | $ 1,000.00 | $ 1,000.00 | $ 1,00.00 | § 1,000.00 | $ 1,000.00 | $ 1,000.00 | § 1,000.00 | § 1,000.00 | $ 1,000.00 | $ 1,000.00
Admin Manager (day to day mgmt of program administrati 1008 3125 $ 500000 |$ 500000 |$ 500000 |$ 500000 |$ 5000.00 |$ 5000.00 |$ 5000.00 |$ 5000.00 | $ 500000 | $ 500000 [ $ 5000.00 [$ 5000.00 | $ 5000.00 | $ 5000.00 [ $ 5000.00 | $ 5000.00 | § 5000.00 | $ 5000.00
Outreach Team Supervisors (Call Center for outreach) 200 [$ 3500 $ 112000 |§ 112000 | $ 1,120.00 [ $ 1,120.00 | $ 1,120.00 [ $ 1,120.00 [ $ 1,120.00 [ $ 1,120.00 | $ 1,120.00 | $ 1,120.00 | $ 1,120.00 | § 1,120.00 | $ 1,120.00 | § 1,120.00 | § 1,120.00 | § 1,120.00 | $ 1,120.00 | $ 1,120.00
Outreach TAY AmeriCorps Members (peer resource navi 1000 |§ 2250 $ 360000 |$ 360000 | 3,60000 (S 3,600.00 |$ 3,600.00 |$ 3,600.00 | $ 3,60000 |$ 3,600.00 | 3,600.00 | $ 3,600.00 | $ 3,600.00 | $ 3,600.00 | $ 3,600.00 | $ 3,600.00 | § 3,600.00 | $ 3,600.00 | $ 3,600.00 [ $ 3,600.00
Tech Coordinator (new phone requests, incidents) 250 [ 5 20.00 $ 800000 |$ 8000.00 |$ 800000 S 8000.00 |$ 8000.00 $ 8000.00 | $ 800000 |$ 8000.00 | $ 8000.00 | $ 8000.00 | $ 8000.00 | $ 8000.00 | $ 8,000.00 | $ 8000.00 | § 8,000.00 | § 8,000.00 | $ 8,000.00 [ $ 8,000.00
CRM, Data Analytics and Reporting Specialist 100 [$ 2000 $ 320000 |$ 320000 |$ 3,20000$ 3,200.00 |$ 3,200.00 | $ 3,200.00 | $ 3,20000 [ $ 3,200.00 | $ 3,200.00 | $ 3,200.00 | $ 3,200.00 | § 3,200.00 | $ 3,200.00 | $ 3,200.00 | $ 3,200.00 | § 3,200.00 | $ 3,200.00 | $ 3,200.00
c ing Director plans and materials) 015|s 4327 $ 103846 (S 103846 |$ 1,038.46 |5 1038.46 | § 1,038.46 | $ 1,038.46 | 5 1,038.46 | $ 1,038.46 | $ 1,038.46 | $ 1,038.46 | $ 1038.46 | $ 1038.46 | $ 1,038.46 | § 1038.46 | § 1,038.46 | § 1,038.46 | $ 1,038.46 | § 1,038.46
[ ing Specialist ing materials) 025[$  20.00 $ 80000 S 800.00 |$ 80000 |$  800.00 |$ 800.00 [$ 800.00 |$ 800.00 |$ 800.00 [ 800.00 | $ 800.00 | $ 800.00 | $ 800.00 | $ 800.00 |$ 800.00 | $ 800.00 |$ 800.00 | § 800.00 | $ 800.00
Benefits Audit (20%) $ 97538 § 97538 § 97538 $ 97538 § 97538 $ 07538 $ 07538 $ 07538 $ 07538 $ 97538 $ 97538 $ 97538 § 097538 $ 97538 § 097538 § 097538 § 097538 $ 97538
Benefits Admin (20%) $ 374000 $ 374000 $ 374000 $ 3740.00 § 374000 $ 3,740.00 $ 374000 $ 374000 $ 3740.00 $ 3740.00 $ 3,740.00 $ 3,740.00 § 3,740.00 $ 3,740.00 § 3,740.00 $ 3,740.00 § 3,740.00 $ 3,740.00
Benefits Mkt/Outreach (20%) S 79169 $ 79169 S 79169 $ 79169 § 79160 $ 79169 § 79160 $ 79169 S 79160 $ 79169 S 79160 $ 79169 S 79160 $ 79169 S 79169 $ 79169 S 79169 § 791.69
Subtotal Personnel $ — ]S 36642.46 | 5 36,642.46 | 5 36,642.46 | § _36,642.46 | § 36,642.46 | § 36,642.46 | § 36,642.46 | § 36,642.46 |  36,642.46 | 5 36,642.46 | 6 36,642.46 | 6 36,642.46 | $ 36,642.46 | $36,642.46 | $ 36,642.46 | § 36,642.46 | § 36,642.46 | $36,642.46
Virtual Call Center (monthly cost per seat) 10]8 1000 $ 10000 $ 10000 $ 10000 $ 10000 $ 100.00 $ 100.00 $ 10000 $ 10000 $ 10000 $ 100.00 $ 100.00 $ 100.00 $ 100.00 $ 100.00 $ 100.00 $ 100.00 $ 100.00 $ 100.00
Virtual Call Center (monthly cost per seat) 4|s 3500 $ 10000 § 10000 § 10000 $ 10000 § 10000 $ 10000 $ 10000 $ 100.00 $ 100.00 $ 100.00 $ 100.00 $ 10000 § 10000 $ 100.00 § 10000 § 10000 $ 10000 $ 100.00
Language Line (for live on services) monthly | §  250.00 |s 25000|$ 25000|$ 25000 |$ 25000 |$ 25000 |$ 250.00 |$ 250.00 | § 250.00 | § 250.00 | $ 25000 | $ 25000 |$ 250.00 | 250.00 | $ 250.00 | $ 250.00 | § 250.00 | 250.00 | $ 250.00
Internet Service for Admin Team (virtual set-up) 4ls 7500 $ 30000 § 30000 § 30000 $ 30000 $ 30000 $ 30000 $ 30000 $ 300.00 $ 300.00 $ 30000 $ 30000 $ 30000 $ 30000 $ 30000 $ 30000 $ 30000 $ 30000 $ 300.00
Virtual Workshops Hosted Bi-Weekly by Region bi-weekly | § - $ - s - s - s - s - s - s - s - s - s - s - s - s s - s - s - s - ls -
Outreach Activities and Materials (events, travel, printing, etc) monthly | § 10,000.00 $ 10,000.00 | $ 10,000.00 | § 10,000.00 | $ 10,000.00 | §10,000.00 | $10,000.00 | $10,000.00 | $10,000.00 | $10,000.00 | $10,000.00 | $10,000.00 | $10,000.00 | §10,000.00 | $10,000.00 | §10,000.00 | $10,000.00 | §10,000.00 | $10,000.00
Marketing/Outreach Constant Contact monthly | §  250.00 § 25000 |$ 250.00 |$ 25000 | $  250.00 |§ 250.00 $ 250.00 | § 25000 | $ 250.00 | $ 250.00 | $ 250.00 | $ 250.00 | $ 250.00 | § 250.00 | $ 250.00 | 250.00 | $ 250.00 | § 250.00 | § 250.00
Twilio (notificati peryouth |$  0.0075 $ 30000 $ 30000 $§ 30000 $ 300.00 $ 300.00 $ 300.00 § 300.00 $ 300.00 $ 300.00 $ 300.00 § 300.00 $ 300.00 § 300.00 $ 30000 $ 30000 $ 30000 § 30000 $ 300.00
Group Notifications Management Team monthly | $ 1,000.00 | $ 1,000.00 | $ 1,000.00 | § 1,000.00 | $ 1,000.00 | $ 1,000.00 | $ 1,000.00 | $ 1,000.00 | $ 1,000.00 | § 1,000.00 | $ 1,000.00 | § 1,000.00 | $ 1,000.00 | § 1,000.00 | $ 1,000.00 | $ 1,000.00 | $ 1,000.00 | $ 1,000.00 | $ 1,000.00
‘Subtotal Non-Personnel 5 — | 12:300.00 | 5 12,300.00 | $§ 12,300.00 | § 12,300.00 | $ 12,300.00 | § 12,300.00 | $ 12,300.00 | § 12,300.00 | $ 12,300.00 | § 12,300.00 | $ 12,300.00 | § 12,300.00 | § 12,300.00 | $12,300.00 | $ 12.300.00 | 6 12,300.00 | $ 12,300.00 | $12.300.00
Total Personnel & Non-Personnel - |5 4894246 | 48,942.46 | S 4804246 | 5 48,942.46 | S 48,042.46 | § 48,942.46 | S 48,942.46 | § 48,942.46 | S 48,942.46 | § 48,942.46 | S 48,942.46 | § 48,942.46 | § 48,942.46 | $48,942.46 | $ 48,942.46 | $ 48,942.46 | $ 48,942.46 | $48,942.46

Indirect Costs

(deminimus rate) @ 10 %]

$  4,894.2!

$ 4,894.25

CRM Database Build for Auditing Monthly T-Mobile Reports

1 project

$ 200,000.00

$

50,000.00

$_50,000.00 $ 50,000.00

$

50,000.00

Total Other

$

50,000.00

$ 50,000.00 | $ 50,000.00

$ 50,000.00 | $




TABLE 4 - IFOSTER LIFELINE PILOT EXTENSION BUDGET
Feb 1, 2023 to July 31, 2024

Subscribers
New
Churn (includes no longer eligible and non-usage)

Embedded

EXTENSION PERIOD

700

100

100

150

700

150

700

650

650

600

600

500

500

150 150 150 150 150 150 150 150 150 150 150
Total Subscribers 8,301 8,301 8,801 9,351 9,951 10,551 11,151 11,701 12,251 12,801 13,301 13,801 14,301 14,751 15,201 15,651 16,101 16,451 16,801 17,151
Replacement Phones 1,620 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90

New Phone $ = TMO cost | $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ -
iFoster cost | § - $ 275000 |$ 3250.00 [$ 350000 |$ 350000 $ 350000 (S 350000 [$ 350000 |$ 3,50000 [$ 3250.00 |$§ 3,250.00 | S  3,250.00 [$  3,00000 | $  3,000.00 [$ 3,000.00|$  3,000.00 [$ 250000 |$ 250000 [$  2500.00
iFoster cost | § - |s 1375000 |$ 16,250.00 [ $ 17,500.00 | $ 17,500.00 | $ 17,500.00 | $ 17,500.00 | $ 17,500.00 [ § 17,500.00 | $ 16,250.00 [ $ 16,250.00 | $ 16,250.00 | $ 15,000.00 | § 15,000.00 | $ 15,000.00 [ § 15000.00 | $ 12,500.00 [ § 12,500.00 | $  12,500.00
Replacement Phone plus Accessories $ 200.00 | TMO + iFoster cost $ 18,00000 $ 18000.00 $ 18,00000 $ 18,000.00 $ 1800000 $ 18,000.00 $ 18,000.00 $ 18,000.00 $ 18,000.00 §$ 18,000.00 $ 18,000.00 $ 18,00000 $ 18,000.00 $ 18,00000 $ 18,000.00 $ 18,00000 $ 18,000.00 $ 18,000.00
Subtotal Equipment $ - [$ 3450000 ]$ 37,500.00 [ $ 39,000.00 | $ 39,000.00 | § 39,000.00 [ $ 39,000.00 [ $ 39,000.00 [ § 39,000.00 [ $ 37,500.00 [ § 37,500.00 [ $ 37,500.00 | $ 36,000.00 [ $ 36,000.00 | § 36,000.00 | § 36,000.00 [ $ 33,000.00 [ § 33,000.00 [ $ 33,000.00

Unit Cost

Monthly Phone Service $ 29.00 $ 25522900 $ 271,179.00 §$ 288,579.00 $ 305979.00 $ 323,379.00 $ 339,329.00 $ 355279.00 $ 371,229.00 $ 385729.00 $ 400,229.00 $ 414,729.00 $ 427,779.00 $ 440,829.00 $ 453,879.00 $ 466929.00 $ 477,079.00 $ 487,229.00 $ 497,379.00
Total Other $ 255229.00 | $ 271,179.00 | $ 288,579.00 | $ 305,979.00 | § 32 $ 339,329.00 | $§ 355,279.00 | $ 371,229.00 | $ 385,729.00 | $ 400,229.00 | $ $ $_44( $ 453,879.00 | $ 466,929.00 | $ 477,079.00 | $ 487,229.00 | § 497,379.00




First Name Last Name Email Address
Ross Johnson att-regulatory-ca@att.com
Steve Fetzer sfetzer@4cct.com
John Gutierrez John_Gutierrez@cable.comcast.com

PJOSEPHSON@STERLINGBUSINESSLAW.CO

PHILIP JOSEPHSON M
KAREN MCBEE TRUCKEE25@AO0OL.COM
Michelle Salisbury michelle.salisbury@crowncastle.com
Floyd Jasinski floyd.jasinski@consolidated.com
Karen Ritter CAservicelist@tminc.com
davina hunter davinahunter29@gmail.com
Winafred Brantl wbrantl@kelleydrye.com
Craig Teal cteal@pointtopointinc.com
Suzanne Toller suzannetoller@dwt.com
Judy Pau dwtcpucdockets@dwt.com
Dean LaChapelle deanvic@yahoo.com
Charlie Born Charlie.Born@ftr.com
Risa Hernandez rhh@cpuc.ca.gov
Steven Fenker steve@tsihomephone.com
John Clark jclark@goodinmacbride.com
Stefanie Edwards sedwards@bluecasa.com
Bill Peters bill.peters@argusmedia.com
Michael Heyenga cwa9509@gmail.com
Kristopher Twomey kris@lokt.net
Margaret Tobias info@tobiaslo.com
Heather Kirby hkirby@telecomcounsel.com
Inna Vinogradov inna@icommlaw.com
Paula Schneider paula@crockerlawfirm.com
Scott Kellogg scottekellogg@me.com
Nicole Winters Nicole.Winters@windstream.com
Kristin Manwarren regulatory@intelepeer.com
N.A. Tannenbaum cpuclists@gmail.com
Angel Barragan Angel@FirelineBroadband.com
G Rogers grogerswcms@live.com
Timothy Naple tnaple@luxbridge.com
Todd Lantor TLantor@fcclaw.com
Douglas Denney dkdenney@integratelecom.com
Patti Ringo paringol@gmail.com
Virginia Morales thelegend831@live.com
Patrice Rogers progers@rtcteam.net
Kennyatta Perkins kperkins@rtcteam.net
Aisha Perkins aperkins@rtcteam.net
Regulatory Dept regulatory@ecomobile.com
Tina Allen tallen@telecomservicebureau.com




Alan Galloway alangalloway@dwt.com

Becky Heggelund bheggelund@nbglaw.com
Michael Rees mrees@summitig.com

Rachel Schmeidler rachel.schmeidler@sprint.com
Justin Barnes jbarnes@kfwlaw.com

Carla Liff Carla.Liff@cgminc.com

Anne Clements Anne.Clements@cgminc.com
Julie Poon julie.poon@consolidated.com
Jason VanArsdall jvanarsdall@iwirelesshome.com
Ira Gorsky igorsky@elevationllc.net

Kim Malcolm klmalcolm@gmail.com

Susan Berlin susan.berlin@telrite.com

Sharon Warren swarren@tminc.com

Domenic Fontana domenic.fontana@viaoneservices.com
Karen Chung karen.chung@sce.com

Jim McTarnaghan CPUC_AL-Rates@perkinscoie.com
Katherine Marshall kmarshall@potomaclaw.com

Ana Maria Johnson ajl@cpuc.ca.gov

Josh Guyan jguyan@kelleydrye.com

Kim Isaacs Kim.lsaacs@allstream.com
Melissa Slawson mslawson@geolinks.com
Cassandra Milligan cassandra.milligan@tagmobile.com
Dale Wiltshire dale@fatpbx.com

J.G. Harrington jgharrington@cooley.com

Jack Conklin jhcon@hotmail.com

Kevin Rhoda krhoda@telecomreg.com

Kelly Faul kelly.faul@verizon.com

Ken Garnett kgarnett@cal.net

Lesli Rowe lesli.rowe@viaoneservices.com
Pam Brewer pbrewer@inteserra.com

Matt Dean regcompliance@telecompliance.net
Bob Kelly bkelly@swwc.com

Carlos Alcantar carlos@race.com

Vince Coppey vcl@cpuc.ca.gov

Michael Anderson mikea@clientworks.com

Jennifer Carter jcarter@gcioa.com

Jason VanArsdall jvanarsdall@standupwireless.com
Choua Her choua.her@mossadams.com

G. Joseph Buck complaint.Frontier@gmail.com
Karen Higgs Karen.Higgs@motorolasolutions.com
Jerry Weikle jweikle@windstream.net

Ashley Salas asalas@turn.org

Shelly Lyser shelly.lyser@cpuc.ca.gov

Kristin Jacobson kristin@kljlegal.com




D PAL TD._PAL@cpuc.ca.gov

Phil Rotheram phil.rotheram@atos.net

Jacob Hulse jake.hulse@peakcomm.com
Lydia Freemon lydfreemon@gmail.com

Karen Wolf karen.wolf@motorolasolutions.com
Susan Ornstein susan.ornstein@comtechtel.com
Crystal Prahl crystal.prahl@charter.com

Paul Porter paul.porter@ooma.com

Frank App Frank.App@charter.com

Randy Whitehead randy@infrastructurerealty.com
thomas crowe tcrowe@logicaltelecom.com
linda peng lindapeng@comnet-telecom.com
Teresa Bitterling teresa@crockerlawfirm.com
Tommy Johnson tommy.johnson@charter.com
Rachelle Chong rachelle@chonglaw.net

Wendy Perez accounting@evocative.com
Kristin Jacobson kristin.jacobson@us.dlapiper.com
Jody Kannally jody.kannally@theswitch.tv
Raisa Ledesma raisa.ledesma@cpuc.ca.gov

Aja King AKing@jenner.com

Katie Zack kzack@telecomcounsel.com
kieuchinh tran kieuchinh.tran@cpuc.ca.gov
Wesley Liu liuhgl@chinaunicom.cn

Aggie Hill aggie@icommlaw.com

Zeb Zankel CPUCfilings@jenner.com

Katie Zack kzack@telecomcounsel.com
Anita Taff-Rice anita@icommlaw.com

Kate Beck kate.beck@cpuc.ca.gov
Stephen Milton cpuc-advice@isofusion.com
Mark Schreiber mschreiber@cwclaw.com
Steven McFerson mcferson.steve@gmail.com
Lyndall Nipps Lyndall.Nipps@dish.com
Jeanette Green jgreen@uc-green.com

Jim Burt James.R.Burt@charter.com
Andrew Cardin acardin@digitalpath.net

Sybil Strimbu sybil@google.com

Darren Lee darren@brblawgroup.com
Mindy Duvall-Harris mindyd@ponderosatel.com
Kerry Grimes kerry.grimes7@t-mobile.com
CDComplianc |CPUC CDCompliance@cpuc.ca.gov
Louis Lupinacci louis.lupinacci@t-mobile.com
Al Aksterowicz al.aksterowicz@t-mobile.com




Benny Corona Benny.Corona@cpuc.ca.gov

Sindy Yun Sindy.yun@cpuc.ca.gov

Jen Rose jen.rose@iwirelesshome.com

Jen Rose jen.rose@iwirelesshome.com

Jane Whang jane.whang@verizon.com
Matthew Spiegel m_spiegel@hotmail.com

Peter Engdahl peter@snowcrest.net

Jodie Grimshaw Jodie@csilongwood.com

Kara Light kara.light@t-mobile.com

Wes Zuber wes@uia.net

Nathan Patrick cpuc-telecom-al@sonic.net
Shilton Hasunuma shilton.hasunuma@itstelecom.com
Richard Williams rickw@ponderosatel.com
Georganna Payne georgannap@ponderosatel.com
Genya Meharg genya.meharg@nelsonmullins.com
Kitty Whitt kitty.whitt@claconnect.com
Jessica Jandura jessicajandura@dwt.com

Andrew Cardin acardin@digitalpath.com

Alex Rodriguez alex.rodriguez@cgminc.com

Katie Daugherty katie.daugherty@cgminc.com

Leo Fitzpatrick Ifitzpatrick@ TURN.org

Jenny Smith jenny.smith@ftr.com

Salina Estifanos salina.estifanos@nelsonmullins.com
Joshua Guyan joshua.guyan@nelsonmullins.com
Debra Mercer debra.mercer@nelsonmullins.com
Paul Goodman pgoodman@c4at.org

James Hankins james@hankinstech.com




Company UNumber Date Submitted

AT&T California 1001 2/24/2012
CCT Telecomm 3/1/2012
Comcast Phone of California, LLC U-5698-C 3/1/2012
TNCI 3/5/2012
PPG COMMUNICATIONS 3/6/2012
CA - CLEC LLC & NewPath Networks, LLC 6936 & 6928 3/13/2012
Consolidated Communications, Inc 1015, 7261 3/26/2012
4/2/2012

4/23/2012

Kelley Drye & Warren LLP 4/24/2012
Point to Point, Inc. 6066 5/1/2012
Davus Wright Tremaine 6/12/2012
Davus Wright Tremaine 6/12/2012
Point To Point Inc 6066 6/12/2012
Frontier Communications 1024 6/26/2012
CPUC 7/6/2012
Nexus Communications U-4387-C 9/17/2012
11/14/2012

Blue Casa Telephone 12/3/2012
Argus Media N/A 2/26/2013
2/28/2013

5/23/2013

6/18/2013

Lance J.M. Steinhart, P.C. 6/24/2013
8/6/2013

Crocker & Crocker 8/9/2013
Kellogg Law Group, LLC 8/12/2013
Windstream 8/16/2013
IntelePeer U-7175-C 8/19/2013
9/8/2013

11/21/2013

2/2/2014

LuxBridge 2/6/2014
Lukas, Nace, Gutierrez & Sachs, LLP 5/30/2014
Electric Lightwave, LLC 5377 8/13/2014
8/24/2014

Choke Wireless Communications 9/15/2014
RTC Associates, LLC 10/10/2014
RTC Associates, LLC 10/10/2014
RTC Associates, LLC 10/10/2014
1/9/2015

1/19/2015




Davis Wright Tremaine

1/22/2015

Nowalsky & Gothard, APLLC 3/18/2015
6/23/2015

Sprint 6/29/2015
8/18/2015

8/27/2015

8/27/2015

Consolidated Communications 9/23/2015
Access Wireless 10/27/2015
Elevation 11/2/2015
11/4/2015

Life Wireless U-4442-C 3/3/2016
Technologies Mgmt., Inc. 3/10/2016
Via One Services 4/29/2016
5/10/2016

11/14/2016

2/13/2017

CPUC Office of Ratepayer Advocates 3/16/2017
Kelley Drye & Warren LLP 3/30/2017
6/7/2017

California Internet L.P. DBA Geolinks U-7326-C 7/6/2017
TAG Mobile, LLC U-4411-C 8/22/2017
Fresno Area Telephone & PBX U-1420-C 9/12/2017
1/12/2018

Dr. 2/16/2018
Rowland & Moore LLP 3/2/2018
XO Communications Services, LLC U-5553-C 3/12/2018
Cal.net, Inc. U-1340-C 3/20/2018
SafetyNet Wireless U-4458-C 3/26/2018
Inteserra Consulting Group 3/30/2018
Telecom Professionals, Inc. 4/4/2018
4/20/2018

6/20/2018

Public Utilities Commission 7/3/2018
Clientworks, Inc. 7/5/2018
Global Connections Inc. of America 7/23/2018
StandUp Wireless 8/28/2018
Moss Adams 10/1/2018
Frontier California Inc. u1002C 10/6/2018
Vesta Solutions, Inc. U-7348-C 11/7/2018
12/12/2018

The Utility Reform Netwok (TURN) 1/7/2019
3/12/2019

Law Offices of Kristin L. Jacobson

3/15/2019




CPUC Communications Division

3/27/2019

Atos Public Safety 4/8/2019

Peak Communications, Inc. 6005 4/15/2019

5/25/2019

Vesta Solutions, Inc. U7348C 6/4/2019

TeleCommunication Systems, Inc. 6/4/2019

10/14/2019

Ooma, Inc. 1291 10/16/2019

Charter Communications 10/24/2019

Infrastructure Realty Trust 10/25/2019

Logical Telecom U-7263-C 12/2/2019

ComNet(USA) LLC U-7330-C 2/13/2020

Crocker & Crocker U-6641-C 3/2/2020
Time Warner Cable Information Services

(California) 6874 3/31/2020

Law Offices of Rachelle Chong 4/10/2020

Fiber International U-7227C 4/27/2020

DLA Piper 5/1/2020

The Switch Enterprises, LLC 2460434 5/13/2020

Public Advocates Office 5/17/2020

8/5/2020

Lance JM Steinhart PC 9/4/2020

9/14/2020

China Unicom Americas Operations Ltd U-4507-C 9/24/2020

iCommLaw 10/14/2020

10/21/2020

Lance JM Steinhart PC 10/22/2020

11/8/2020

12/2/2020

12/18/2020

Cooper, White & Cooper LLP 1/4/2021

1/5/2021

DISH Wireless 4533 1/6/2021

UC-Green Communications 1/6/2021

1/6/2021

DigitalPath, Inc U-1151-C 1/7/2021

Google LLC 1/11/2021

BRB Law LLP 3/8/2021

5/20/2021

T-Mobile 9/8/2021

10/5/2021

Assurance Wireless 11/24/2021

T Mobile

11/24/2021




California Public Utilities Commission (San

Francisco, CA) 12/2/2021
CPUC 12/2/2021
i-wireless, LLC 1/4/2022
i-wireless, LLC 1/4/2022
Verizon 1/20/2022
3/3/2022
SnowCrest U-7172-C 3/9/2022
Compliance Solutions, Inc. 3/11/2022
T-Mobile 3/15/2022
Ultimate Internet Access, Inc U7269C 3/29/2022
4/8/2022
ITS - Integrated Telemanagement Services,
Inc. 5617 4/18/2022
The Ponderosa Telephone Co. U-1014 4/26/2022
Ponderosa Telephone Co 5/4/2022
5/5/2022
CLA (CliftonLarsonAllen LLP) 7/12/2022
Davis Wright Tremaine LLP 9/9/2022
DigitalPath, Inc 9/29/2022
CGM LLC 10/17/2022
CGM, LLC 10/17/2022
TURN - The Utility Reform Network 11/15/2022
Frontier 11/29/2022
Nelson Mullins Riley & Scarborough 12/1/2022
Nelson Mullins Riley & Scarborough 12/1/2022
Nelson Mullins Riley & Scarborough 2/6/2023
Center for Accessible Technology 2/14/2023
Hankins Information Technology 2/27/2023
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Parties

CHRISTINE MAILLOUX

TELECOMMUNICATIONS ATTORNEY

THE UTILITY REFORM NETWORK

EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: THE UTILITY REFORM NETWORK (TURN)

DISABILITY RIGHTS ADVOCATES
EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: DISABILITY RIGHTS ADVOCATES

LEWIS GOLINKER

ASSISTIVE TECHNOLOGY LAW CENTER
300 GATEWAY CENTER

401 EAST STATE STREET, SUITE 300
ITHACA, NY 14850

MICHAEL H. PRYOR

COUNSEL

BROWNSTEIN HYATT FARBER SCHRECK, LLP
1155 F STREET NW, SUITE 1200
WASHINGTON, DC 20004

FOR: SECURUS TECHNOLOGIES, LLC

DANIELLE FRAPPIER

DAVIS WRIGHT TREMAINE, LLP

1919 PENNSYLVANIA AVE. NW, STE. 800
WASHINGTON, DC 20006-3401

FOR: NEXUS COMMUNICATIONS, INC.

JOSHUA GUYAN

COUNSEL

KELLEY DRYE & WARREN LLP
3050 K STREET, NW, STE. 400
WASHINGTON, DC 20007-5108
FOR: BOOMERANG WIRELESS, LLC

OLIVIA B. WEIN

STAFF ATTORNEY

NATIONAL CONSUMER LAW CENTER

1001 CONNECTICUT AVE., NW., STE. 510
WASHINGTON, DC 20036-5528

FOR: NATIONAL CONSUMER LAW CENTER

LANCE J.M. STEINHART

ATTORNEY AT LAW

LANCE J.M. STEINHART, P.C.

1725 WINDWARD CONCOURSE, SUITE 150
ALPHARETTA, GA 30005

FOR: AIR VOICE WIRELESS, LLC

PAUL MCALEESE

CEO

I-WIRELESS LLC

1 LEVEE WAY, SUITE 3104
NEWPORT, KY 41071

FOR: I-WIRELESS LLC

MICHAEL R. DOVER
ATTORNEY

KELLEY DRYE & WARREN LLP
333 W. WACKER DRIVE
CHICAGO, IL 60606

FOR: Q LINK WIRELESS LLC

JORDAN PINJUV
PARTNER
WILKINSON BARKER KNAUER LLP

LEON M. BLOOMFIELD

WILSON & BLOOMFIELD, LLP

EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: T-MOBILE WEST LLC DBA T-MOBILE

JAMES DOLGONAS

PRESIDENT/CEO

CORPORATION FOR EDUCATION NETWORK
EMAIL ONLY

EMAIL ONLY, CA 00000-0000

FOR: CORPORATION FOR EDUCATION NETWORK
INITIATIVES IN CALIFORNIA (CENIC)

MAHEEN COOK
GENERAL COUNSEL

NATIONAL LIFELINE ASSOCIATION

415 MCFARLAN RD., SUITE 108
KENNETT SQUARE, PA 19348

FOR: NATIONAL LIFELINE ASSOCIATION
(NALA)

WILLIAM D. WALLACE ESQ.

VERIZON WIRELESS

1300 I STREET, N.W., SUITE 400 WEST
WASHINGTON, DC 20005

JOSHUA T. GUYAN

COUNSEL

KELLEY DRYE & WARREN LLP

3050 K STREET, NW, STE. 400
WASHINGTON, DC 20007

FOR: GLOBAL CONNECTION INC. OF AMERICA
DBA STAND UP WIRELESS

STEVEN A. AUGUSTINO

KELLEY DRYE & WARREN LLP

3050 K STREET NW, STE. 400
WASHINGTON, DC 20007-5108

FOR: TRUCONNECT COMMUNICATIONS, INC.

MITCHELL F. BRECHER

GREENBERG TRAURIG LLP

2101 L STREET, NW, SUITE 1000
WASHINGTON, DC 20037

FOR: TRACFONE WIRELESS, INC.

ALEX RODRIGUEZ
STAKEHOLDER

M, LLC

104 SLOAN ST.
ROSWELL, GA 30875
FOR: CGM, LLC

MICHAEL DOVER

KELLEY DRYE & WARREN LLP
333 WEST WACKER DRIVE
CHICAGO, IL 60606

FOR: AMERICAN BROADBAND AND
TELECOMMUNICATIONS COMPANY

HAYNES MORRIS

8150 N. CENTRAL EXPRESSWAY, SUITE 670
DALLAS, TX 75206

FOR: BLUE JAY WIRELESS, LLC

RICHARD CHABRAN
CALIFORNIA COMMUNITY TECHNOLOGY POLICY
1000 N ALAMEDA STREET, SUITE 240
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2138 W 32ND AVENUE, SUITE 300
DENVER, CO 80211
FOR: CTIA-THE WIRELESS ASSOCIATION

CARLOS A. H. VAQUERANO

EXECUTIVE DIRECTOR

SALEF

1625 WEST OLYMPIC BLVD.

LOS ANGELES, CA 90015

FOR: SALVADORAN AMERICAN LEADERSHIP AND
EDUCATIONAL FUND (SALEF)

JESUS ROMAN

VERIZON

15505 SAND CANYON AVENUE

IRVINE, CA 92618

FOR: CELLCO PARTNERSHIP (U 3601 C) DBA
VERIZON WIRELESS

ROBERT GNAIZDA

OF COUNSEL

15 SOUTHGATE AVE., STE. 200

DALY CITY, CA 94015

FOR: NATIONAL ASIAN AMERICAN COALITION
/ BLACK ECONOMIC COUNCIL / LATINO
BUSINESS CHAMBER OF GREATER LOS ANGELES

PRATIBHA TEKKEY

DIR - COMMUNITY ORGANIZING

CENTRAL CITY SRO COLLABORATIVE

48 TURK STREET

SAN FRANCISCO, CA 94102

FOR: CENTRAL CITY SRO COLLABORATIVE
(CCSROC)

WILLIAM K. SANDERS

DEPUTY CITY ATTORNEY

CITY AND COUNTY OF SAN FRANCISCO
CITY HALL, RM 234

1 DR. CARLTON B. GOODLETT PLACE

SAN FRANCISCO, CA 94102-4682

FOR: CITY AND COUNTY OF SAN FRANCISCO

JAMES W. MCTARNAGHAN
ATTORNEY

PERKINS COIE LLP

505 HOWARD STREET, STE. 1000
SAN FRANCISCO, CA 94105
FOR: TIME WARNER CABLE

MARGARET L.
ATTORNEY
TOBIAS LAW OFFICE

460 PENNSYLVANIA AVE

SAN FRANCISCO, CA 94107
FOR: COX CALIFORNIA TELECOM,
COX COMMUNICATIONS

TOBIAS

LLC DBA

JOHN L. CLARK

ATTORNEY

GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP
505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111

FOR: NEXUS COMMUNICATIONS, INC. D/B/A
REACHOUT WIRELESS

MARK P. SCHREIBER

ATTORNEY

COOPER, WHITE & COOPER LLP

201 CALIFORNIA STREET, 17TH FL

SAN FRANCISCO, CA 94111

FOR: CONSOLIDATED COMMUNICATIONS OF
CALIFORNIA COMPANY (FORMERLY SUREWEST
TELEPHONE)

MARTIN A. MATTES

ATTORNEY AT LAW

NOSSAMAN GUTHNER KNOX & ELLIOTT, LLP
50 CALIFORNIA STREET, 34TH FLOOR

SAN FRANCISCO, CA 94111-4799

FOR: CALIFORNIA PAYPHONE ASSOCIATION

ANITA C. TAFF-RICE

LAW OFFICES OF ANITA TAFF-RICE
1547 PALOS VERDES, SUITE 298
WALNUT CREEK, CA 94597

FOR: TC TELEPHONEM LLC

PATRICK M. ROSVALL

PARTNER

BRB LAW LLP

436 14TH STREET, STE. 1205

OAKLAND, CA 94612

FOR: SMALL LECS: CALAVERAS TELEPHONE
CO., CAL-ORE TELEPHONE CO., DUCOR
TELEPONE CO., FORESTHILL TELEPHONE CO.,
HAPPY VALLEY TELEPHONE CO., HORNITOS
TELEPHONE CO., KERMAN TELEPHONE CO.,
PINNACLES TELEPHONE CO., THE PONDEROSA
TELEPHONE CO., SIERRA TELEPHONE CO.,
INC., THE SISKIYOU TELEPHONE CO.,
VOLCANO TELEPHONE CO., WINTERHAVEN
TELEPHONE CO.; SUREWEST TELEVIDEO

LOS ANGELES, CA 90012

JESUS G. ROMAN

MCIMETRO ACCESS TRANSMISSION SERVICES
15505 SAND CANYON AVE. D201

IRVINE, CA 92618

FOR: VERIZON CALIFORNIA (U1002C)

MIKE BAGLEY

VERIZON WIRLESS

BUILDING E. THIRD FLOOR
15505 SAND CANYON AVENUE
IRVINE, CA 92618

KEN MCELDOWNEY

EXECUTIVE DIRECTOR
CONSUMER ACTION

1170 MARKET ST., SUITE 500
SAN FRANCISCO, CA 94102
FOR: CONSUMER ACTION

KIMBERLY LIPPI
CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5001

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: CAL ADVOCATES (PUBLIC ADVOCATES
OFFICE) FORMERLY THE OFFICE OF
RATEPAYER (ORA)

EDDIE AHN

EXEC. DIRECTOR

BRIGHTLINE DEFENSE PROJECT
1028A HOWARD ST.

SAN FRANCISCO, CA 94103

FOR: BRIGHTLINE DEFENSE PROJECT

STEPHEN H. KUKTA

SPRINT NEXTEL

201 MISSION STREET, STE. 1500

SAN FRANCISCO, CA 94105-1831

FOR: SPRINT NEXTEL / SPRINT CORPORATION

PETER HAYES

PACIFIC BELL TELEPHONE COMPANY

430 BUSH STREET, S5TH FL. NO. 3

SAN FRANCISCO, CA 94108

FOR: PACIFIC BELL TELEPHONE COMPANY

JOHN L. CLARK

ATTORNEY AT LAW

GOODIN, MACBRIDE, SQUERI & DAY LLP
505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111

FOR: TELRITE CORPORATION DBA LIFE
WIRELESS

MARK P. SCHREIBER

ATTORNEY

COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

FOR: CALAVERAS

KRISTIN L.
ATTORNEY
LAW OFFICES OF KRISTIN L. JACOBSON

491 GRAY COURT, SUITE 1

BENICIA, CA 94510

FOR: SPRINT SPECTRUM L.P. AND ASSURANCE
WIRELESS USA, L.P.

JACOBSON

SUSAN E.
svp
CALIFORNIA EMERGING TECHNOLOGY FUND
414 13TH ST., STE 2008

OAKLAND, CA 94610

FOR: CALIFORNIA EMERGING TECHNOLOGY
FUND (CETF)

WALTERS

SARAH J.
PARTNER
BRB LAW LLP

436 14TH STREET, STE. 1205
OAKLAND, CA 94612

FOR: FRONTIER CALIFORNIA INC. AND
FRONTIER COMMUNICATIONS OF THE
SOUTHWEST INC. CITIZENS
TELECOMMUNICATIONS COMPANY OF
CALIFORNIA INC., DBA: FRONTIER
TELECOMMUNICATIONS OF CALIFORNIA

BANOLA



SHELLEY BERGUM

CALIF. COMMUNICATIONS ACCESS FOUNDATION
1333 BROADWAY STREET, SUITE 600
OAKLAND, CA 94612

MARCIE ROTH

EXECUTIVE DIRECTOR AND CEO

WORLD INSTITUTE ON DISABILITY

3075 ADELINE ST., SUITE 155
BERKELEY, CA 94703

FOR: WORLD INSTITUTE ON DISABILITY

RICHARD H. LEVIN

ATTORNEY AT LAW

130 SO. MAIN ST., STE. 202 / PO BOX 240
SEBASTOPOL, CA 95473-0240

FOR: CALIFORNIA ASSOCIATION OF
COMPETITIVE TELECOMMUNICATIONS
COMPANIES (CALTEL)

MARCO LIZARRAGA

LA COOPERATIVA CAMPESINA DE CALIFORNIA
1107 9TH ST., STE. 420

SACRAMENTO, CA 95814

FOR: LA COOPERATIVA CAMPESINA DE
CALIFORNIA

Information Only

ADAM BENDER

ASSOCIATE EDITOR
COMMUNICATIONS DAILY
EMAIL ONLY

EMAIL ONLY, CA 00000

BETTY SANDERS

DIR - REG. AFFAIRS

CHARTER FIBERLINK CA-CCO, LLC

EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: CHARTER COMMUNICATIONS (CHARTER
FIBERLINK CA-CCO, LLC)

DARREN LEE

OPERATIONS MANAGER
BRB LAW LLP

EMAIL ONLY

EMAIL ONLY, CA 00000

DREW MARTIN

THE GREENLINING INSTITUTE
EMAIL ONLY

EMAIL ONLY, CA 00000

JAMES GRAETTINGER
SENIOR MANAGER
MAXIMUS

EMAIL ONLY

EMAIL ONLY, CA 00000

JESSICA JANDURA

DAVIS WRIGHT TREMAINE LLP
EMAIL ONLY

EMAIL ONLY, CA 00000

Jupy PAU

DAVIS WRIGHT TREMAINE LLP

50 CALIFORNIA STREET, 23RD FLR
SAN FRANCISCO, CA 00000

MICHAEL MINKUS

LEGISLATIVE LIAISON

CPUC - OFFICE OF GOV'T AFFAIRS
EMAIL ONLY

EMAIL ONLY, CA 00000

RICK DILOLLO

MAXIMUS

EMAIL ONLY

EMAIL ONLY, CA 00000

TONY TRAINI

T MOBILE

EMAIL ONLY

EMAIL ONLY, CA 00000

CPUC LEGAL
EMAIL ONLY
EMAIL ONLY, CA 00000

DAVIS WRIGHT TREMAINE LLP
EMAIL ONLY
EMAIL ONLY, CA 00000

KAREN HAITH

VINHCENT LE

COUNSEL - TELECOM & TECH

THE GREENLINING INSTITUTE

360 14TH STREET 2ND FL
OAKLAND, CA 94612

FOR: THE GREENLINING INSTITUTE

MELISSA W. KASNITZ

LEGAL DIR

CENTER FOR ACCESSIBLE TECHNOLOGY

3075 ADELINE STREET, STE. 220
BERKELEY, CA 94703

FOR: CENTER FOR ACCESSIBLE TECHNOLOGY

JACQUELINE KINNEY

SVP & GEN. COUNSEL

CA CABLE & TELECOMMUNICATIONS ASS'N
1001 K STREET, 2ND F.

SACRAMENTO, CA 95814

FOR: CA CABLE & TELECOMMUNICATIONS
ASSOCIATION

SERITA COX

EXE. DIR.

IFOSTER INC.

PO BOX 159
TRUCKEE, CA 96160
FOR: IFOSTER, INC.

ALAN GALLOWAY

DAVIS WRIGHT TREMIANE LLP
EMAIL ONLY

EMAIL ONLY, CA 00000

CALEB JONES

CPUC

EMAIL ONLY

EMAIL ONLY, CA 00000

DEBBIE KLAVA

PROJECT MANAGER
FRONTIER COMMUNICATIONS
EMAIL ONLY

EMAIL ONLY, CA 00000

FLOYD JASINSKI

MANAGER &€ GOVERNMENT AFFAIRS
CONSOLIDATED COMMUNICATIONS OF CA CO.
EMAIL ONLY

EMAIL ONLY, CA 00000

JASON VANARSDAL
STANDUP WIRELESS
EMAIL ONLY

EMAIL ONLY, KY 00000

JIM TOMLINSON

DAVIS WRIGHT TREMAINE, LLP
EMAIL ONLY

EMAIL ONLY, CA 00000

LYNDALL NIPPS

SENIOR REGULATORY SPECIALIST
DISH WIRELESS L.L.C.

EMAIL ONLY

EMAIL ONLY, CA 00000

REBECCA AMISSAH-MCKINNEY
PROJECT MANAGER

MAXIMUS

EMAIL ONLY

EMAIL ONLY, AA 00000

SUZANNE TOLLER

ATTORNEY

DAVIS WRIGHT TREMAINE LLP
EMAIL ONLY

EMAIL ONLY, CA 00000

SLAWSON CONSULTING
EMAIL ONLY
EMAIL ONLY, CA 00000

TRUCONNECT
EMAIL ONLY
EMAIL ONLY, CA 00000

CHARLES HARAK, ESQ.

STAFF ATTORNEY

NATIONAL CONSUMER LAW CENTER
7 WINTHROP SQUARE, 4TH FLOOR
BOSTON, MA ©2110-1245

CHRISTINE BURKE



SOLIX, INC.
100 S. JEFFERSON ROAD
WHIPPANY, NJ 07981

JOSHUA T. GUYAN
ATTORNEY

NELSON MULLINS RILEY & SCARBOROUGH LLP

101 CONSTITUTION AVENUE, NW, STE 900
WASHINGTON, DC 20001

EDDIE MIRZA

MAXIMUS

1891 METRO CENTER DR.
RESTON, VA 20190

BURTON PEEBLES

LANCE J.M. STEINHART, P.C.

1725 WINDWARD CONCOURSE, SUITE 150
ALPHARETTA, GA 30005

JOHN MITCHELL

LANCE J.M. STEINHART, P.C.

1725 WINDWARD CONCOURSE, SUITE 150
ALPHARETTA, GA 30005

ERIC SCHIMPF

coo

GLOBAL CONNECTION INC. OF AMERICA
5555 OAKBROOK PKWY, STE 620
NORCROSS, GA 30093

FOR: GLOBAL CONNECTION INC. OF AMERICA

DBA STANDUP WIRELESS

JEAN HAWLEY

TELECOMMUNICATIONS PARALEGAL
FRIEND, HUDAK & HARRIS, LLP
THREE RAVINIA DRIVE, STE. 1700
ATLANTA, GA 30346-2131

SAM BAILEY

DIRECTOR OF COMPLIANCE

I WIRELESS - ACCESS WIRELESS
ONE LEVEE WAY, STE. 3116
NEWPORT, KY 41071

DENNIS HENDERSON
CO-FOUNDER AND CEO
BOOMERANG WIRELESS, LLC
955 KACENA ROAD, STE. A
HIAWATHA, IA 52233

JANET M. GAGNON

DIR - REGULATORY

AVENTIV TECHNOLOGIES

4000 INTERNATIONAL PARKWAY
CARROLLTON, TX 75007

FOR: SECURUS TECHNOLOGIES, LLC

CHERYL WYNN

CALIF PUBLIC UTILITIES COMMISSION
COMMISSIONER SHIROMA

320 West 4th Street Suite 500

Los Angeles, CA 90013

LISA ANTHONY

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

320 West 4th Street Suite 500

Los Angeles, CA 90013

DANIELLE PERRY
TRUCONNECT

1149 HILL STREET

LOS ANGELES, CA 90015
FOR: TRUCONNECT

FRANCIS JETT

ALVARADOSMITH, APC

633 W. FIFTH STREET, SUITE 900
LOS ANGELES, CA 90071

JENNER & BLOCK LLP
515 SOUTH FLOWER STREET 3300
LOS ANGELES, CA 90071

MARCIE EVANS

COX COMMUNICATIONS
5651 COPLEY DRIVE
SAN DIEGO, CA 92111

FAITH BAUTISTA

PRESIDENT & CEO

NATIONAL ASIAN AMERICAN COALITION
15 SOUTHGATE AVE., STE. 200

DALY CITY, CA 94015

AMY C. YIP-KIKUGAWA

FRONTIER COMMUNICATIONS
180 S CLINTON AVE., 50TH FLOOR
ROCHESTER, NY 14646-0500

COLLEEN MATHIAS
MAXIMUS

1891 METRO CENTER DR.
RESTON, VA 20190

SARAH DETWEILER
MAXIMUS

1891 METRO CENTER DR.
RESTON, VA 20190

HEATHER KIRBY

LANCE JM STEINHART, P.C.

1725 WINDWARD CONCOURSE, STE. 150
ALPHARETTA, GA 30005

KATIE ZACK

SENIOR ASSOCIATE ATTORNEY

LANCE J.M. STEINHART, P.C.

1725 WINWARD CONCOURSE, SUITE 150
ALPHARETTA, GA 30005

FOR: TRUCONNECT COMMUNICATIONS, INC.

SUSAN J. BERLIN

ATTORNEY AT LAW

FRIEND, HUDAK & HARRIS, LLP
THREE RAVINIA DRIVE, SUITE 1700
ATLANTA, GA 30346

JOHN WILLIS

I-WIRELESS, LLC

1 LEVEE WAY, SUITE 3104
NEWPORT, KY 41071

MELISSA KALLABAT

AIR VOICE WIRELESS, LLC
2425 FRANKLIN RD

BLOOMFIELD HILLS, MI 48302

HENRY T. KELLY

ATTORNEY FOR RESPONDENTS

KELLEY DRYE & WARREN LLP

333 WEST WACKER DRIVE, 26TH FLOOR
CHICAGO, IL 60606

FOR: AMERICAN BROADBAND AND
TELECOMMUNICATIONS COMPANY (U-4457-C)

CASSANDRA MILLIGAN

MGR - REGULATORY

TAG MOBILE, LLC

701 E PLANO PARKWAY, STE. 408
PLANO, TX 75074

JEFFREY SALAZAR

SOUTHERN CALIFORNIA GAS COMPANY
555 WEST FIFTH STREET, GT14D6
LOS ANGELES, CA 90013

CHAIRMAN / PRESIDENT

LAT. BUS. CHAMBER OF GREATER L.A.
634 S. SPRING STREET, STE 600
LOS ANGELES, CA 90014

ROBERT YAP

CHIEF LEGAL OFFICER & SVP-STRATEGY
TRUCONNECT COMMUNICATIONS, INC.
1149 S. HILL STREET, STE. 400

LOS ANGELES, CA 90015

RAUL F. SALINAS

ATTORNEY

ALVARADOSMITH, APC

633 W. FIFTH STREET, SUITE 900
LOS ANGELES, CA 90071

KRISTEN CAMUGLIA

COX COMMUNICATIONS

5887 COPLEY DRIVE, STE. 300
SAN DIEGO, CA 92111

CENTRAL FILES

SDGRE / SOCALGAS

8330 CENTURY PARK COURT, CP31-E
SAN DIEGO, CA 92123

TADASHI GONDAI

DIR OF LEGAL AFFAIRS

NATIONAL ASIAN AMERICAN COALITION
15 SOUTHGATE AVE., STE. 200

DALY CITY, CA 94015

FOR: NATIONAL DIVERSITY COALITION

ANTOINETTE SIGUENZA



CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: PUBLIC ADVOCATES OFFICE

CHASEL LEE

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: PUBLIC ADVOCATES OFFICE

DANYEL CORDOBA

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JOANNA PEREZ-GREEN

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JOSHUA LIN

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LEUWAM TESFAI

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5137

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LISA BASS

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MARY ROTTMAN

CALIF PUBLIC UTILITIES COMMISSION
DISTRIBUTION PLANNING BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

NICHOLAS CLARK

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

OMAR TEUTLE

CALIF PUBLIC UTILITIES COMMISSION
TRANSPORTATION ENFORCEMENT BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ROBERT SANSONE

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SARAH SHARPE

CALIF PUBLIC UTILITIES COMMISSION
COMMISSIONER JOHN REYNOLDS

ROOM 5303

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

STEPHANIE WANG

CALIF PUBLIC UTILITIES COMMISSION
ADMINISTRATIVE LAW JUDGE DIVISION
ROOM 5041

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

TERENCE SHIA

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF WATER AND AUDITS
ROOM 5306

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

VANESSA BALDWIN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5029

CALIF PUBLIC UTILITIES COMMISSION
NEWS AND OUTREACH OFFICE

ROOM 3008

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

CHRISTOPHER BARTULO

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

INNA VINOGRADOV

CALIF PUBLIC UTILITIES COMMISSION
COMMISSIONER DOUGLAS

ROOM 5040

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JOSEFINA C. MONTERO

CALIF PUBLIC UTILITIES COMMISSION

WATER AND SEWER ADVISORY BRANCH

AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: PUBLIC ADVOCATES OFFICE (FORMERLY
THE OFFICE OF RATEPAYER ADVOCATES - ORA)

KELLIE M. JONES

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LINDSAY M. BROWN

CALIF PUBLIC UTILITIES COMMISSION

LEGAL DIVISION

ROOM 4300

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: PUBLIC ADVOCATES OFFICE (FORMERLY
THE OFFICE OF RATEPAYER ADVOCATES - ORA)

b

MARIA VALADEZ

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

ROOM 2-00

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MUKUNDA DAWADI

CALIF PUBLIC UTILITIES COMMISSION
WATER BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

NIKI BAWA

CALIF PUBLIC UTILITIES COMMISSION
TRANSPORTATION ENFORCEMENT BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PHILLIP ENIS

CALIF PUBLIC UTILITIES COMMISSION
BROADBAND, POLICY & ANALYSIS BRANCH
ROOM 2101

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SANDY LAM

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER AFFAIRS BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SINDY J. YUN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4300

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SURABHI KARAMBELKAR

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

TINA LEE

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

'YOU-YOUNG SELLDEN

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER AFFAIRS BRANCH

AREA



505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214
FOR: PUBLIC ADVOCATES OFFICE

ASHLEY SALAS

ATTORNEY

THE UTILITY REFORM NETWORK
785 MAREKT ST., NO. 1400
SAN FRANCISCO, CA 94103

REGINA COSTA

POLICY DIR - TELECOMM

THE UTILITY REFORM NETWORK
785 MARKET ST., STE. 1400
SAN FRANCISCO, CA 94103

JANE WHANG

STAFF COUNSEL

VERIZON

201 SPEAR STREET, 7TH FL.
SAN FRANCISCO, CA 94105

ANDY UMANA

DIRECTOR a€” LEGAL COUNSEL
AT&T SERVICE, INC.

430 BUSH STREET, STE 6043
SAN FRANCISCO, CA 941e8

MARGARET THOMSON

AREA MANAGER &€ REGULATORY RELATIONS
AT&T SERVICES, INC.

430 BUSH STREET, 6TH FLOOR

SAN FRANCISCO, CA 94108

MICHAEL FOREMAN

ASSOCIATE DIRECTOR-STATE REGULATORY
AT&T SERVICES INC.

430 BUSH STREET, FIFTH FLOOR

SAN FRANCISCO, CA 94108

AARON J. LEWIS

UC-HASTINGS COLLEGE OF LAW
1472 FILBERT ST., APT. 408
SAN FRANCISCO, CA 94109

DAVID HUANG

ATTORNEY

DAVIS WRIGHT TREMAINE LLP

50 CALIFORNIA STREET, 23RD FLR
SAN FRANCISCO, CA 94111

JOHN L. CLARK
ATTORNEY

GOODIN, MACBRIDE, SQUERI & DAY, LLC
505 SANSOME ST., STE 900

SAN FRANCISCO, CA 94111

FOR: BOOMERANG WIRELESS, LLC

EARL NICHOLAS SELBY

LAW OFFICES OF EARL NICHOLAS SELBY
530 LYTTON AVE., 2ND FL.

PALO ALTO, CA 94301

FOR: VIRGIN MOBILE USA, L.P. DBA
ASSURANCE WIRELESS

MARILYN FINN

HEARING LOSS ASSOCIATION OF CA
101 LAFAYETTE CIRCLE, APT. 1
LAFAYETTE, CA 94549

CAROLYN SINGH

PROGRAM MANAGER, TECH EQUITY
THE GREENLINING INSTITUTE
360 14TH STREET, 2ND FLOOR
OAKLAND, CA 94612

PAUL GOODMAN

CENTER FOR ACCESSIBLE TECHNOLOGY
3075 ADELINE, SUITE 220
BERKELEY, CA 94703

SAMUEL KANG

MANAGING ATTORNEY

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVE., 2ND FLOOR
BERKELEY, CA 94704

ZHORA VANDENBOUT
PO BOX 525
CAMP MEEKER, CA 95419-0525

JOE CHICOINE

MANAGER-STATE GOVERNMENT AFFAIRS
FRONTIER COMMUNICATIONS

9260 E. STOCKTON BLVD

ELK GROVE, CA 95624

ALCO ROBINSON

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

BRENDA VILLANUEVA

MANAGING DIRECTOR AND LEAD COUNSEL
THE UTILITY REFORM NETWORK

785 MARKET STREET SUITE 1400

SAN FRANCISCO, CA 94103

HUGH OSBORNE

AT&T SERVICES, INC.

430 BUSH STREET, 3RD FL. NO. 17
SAN FRANCISCO, CA 94105

ZEB ZANKEL

PARTNER

JENNER & BLOCK LLP

455 MARKET STREET, SUITE 2100
SAN FRANCISCO, CA 94105

FOR: TELRITE CORPORATION

DAVID DISCHER

AVP - SR. LEGAL COUNSEL
AT&T SERVICES, INC.
430 BUSH STREET, 6TH FL.
SAN FRANCISCO, CA 94108

RM 6026

MARK BERRY
DIR - REGULATORY
AT&T SERVICES, INC.
430 BUSH STREET, 5TH FLOOR
SAN FRANCISCO, CA 94108

NELSONYA CAUSBY

AVP - SR. LEGAL COUNSEL
AT&T SERVICES, INC.

430 BUSH STREET, ROOM 6014
SAN FRANCISCO, CA 94108

JUSTINE WELDON
760 NORTH POINT STREET SUITE 101
SAN FRANCISCO, CA 94109

E. GARTH BLACK

ATTORNEY AT LAW

COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

SARAH DEYOUNG

EXECUTIVE DIR.

CALTEL

50 CALIFORNIA ST., STE. 1500
SAN FRANCISCO, CA 94111

EARL NICHOLAS SELBY

LAW OFFICES OF EARL NICHOLAS SELBY

530 LYTTON AVENUE, 2ND FLOOR

PALO ALTO, CA 94301-1705

FOR: SPRINT NEXTEL / SPRINT CORPORATION

JOHN A. GUTIERREZ

SENIOR DIRECTOR- GOVERNMENT AFFAIRS
COMCAST

3011 TRIAD PLACE

LIVERMORE, CA 94551

SEAN P. BEATTY

PARTNER

BRB LAW LLP

436 14TH STREET, STE. 1205
OAKLAND, CA 94612

WINSTON CHING

DDTPAC

2133 GRANT STREET, 1
BERKELEY, CA 94703

YVONNE SMYTHE

CALAVERAS TELEPHONE COMPANY
PO BOX 37

COPPEROPOLIS, CA 95228

CHARLES E. BORN

MANAGER - GOV'T. & EXTERNAL AFFAIRS
FRONTIER TELECOMMUNICATIONS OF CALIF.
9260 E. STOCKTON BLVD.

ELK GROVE, CA 95624

FOR: FRONTIER TELECOMMUNICATIONS OF
CALIFORNIA

WILLIAM ALLEN

PARTNER/ VP OPS & BUSINESS DEVT
LEGIO CONSULTING

109 LYNTON COURT

FOLSOM, CA 95630

AMY WARSHAUER



ASSISTANT

AT&T

1215 K ST. ROOM 1600
SACRAMENTO, CA 95814

BRENT JOLLEY

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

300 Capitol Mall

Sacramento, CA 95814

CHRYSTIAN VILLARREAL

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
915 L Street Suite 1140

Sacramento, CA 95814

HARJEET KUMAR

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

300 Capitol Mall

Sacramento, CA 95814

KIEUCHINH TRAN

CALIF PUBLIC UTILITIES COMMISSION
ADMINISTRATIVE LAW JUDGE DIVISION
300 Capitol Mall

Sacramento, CA 95814

MICHAEL MULLANEY

CALIF PUBLIC UTILITIES COMMISSION
PRESIDENT ALICE REYNOLDS

300 Capitol Mall

Sacramento, CA 95814

SCOTT MERRILL

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

300 Capitol Mall

Sacramento, CA 95814

FOR: PUBLIC ADVOCATES OFFICE

GEORGE THOMSON, JR
FRONTIER COMMUNICATIONS
1800 41ST STREET
EVERETT, WA 98201

State Service

ANNA JEW

CALIFORNIA PUBLIC UTILITIES COMMISSION
COMM DIV.

EMAIL ONLY

EMAIL ONLY, CA 00000

LEGAL DIVISION

CPUC

EMAIL ONLY

EMAIL ONLY, CA 00000

CHRISTOPHER POSCHL

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS DIVISION

320 West 4th Street Suite 500

Los Angeles, CA 90013

ADAM CLARK

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 2-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

BEZAWIT DILGASSA

CALIF PUBLIC UTILITIES COMMISSION
TRANSPORTATION ENFORCEMENT BRANCH
AREA 2-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ELIZABETH PODOLINSKY

CALIF PUBLIC UTILITIES COMMISSION
ADMINISTRATION & BUDGET UNIT
ROOM 5216

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KIM HUA

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

NATHAN CHRISTO

CALIF PUBLIC UTILITIES COMMISSION
UTILITY & PAYPHONE ENFORCEMENT BRANCH
AREA 2-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MGR - GOV'T & EXTERNAL AFFAIRS
FRONTIER COMMUNICATIONS

1201 K STREET, SUITE 1980
SACRAMENTO, CA 95814

BRIANNA GRANT

CALIF PUBLIC UTILITIES COMMISSION
COMMISSIONER SHIROMA

300 Capitol Mall

Sacramento, CA 95814

ELIZABETH BOJORQUEZ

LEGISLATIVE ANALYST

CA CABLE & TELECOMMUNICATIONS ASSOC.
1001 K STREET, 2ND FLOOR

SACRAMENTO, CA 95814

HIEN VO

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

300 Capitol Mall

Sacramento, CA 95814

FOR: CAL ADVOCATES (PUBLIC ADVOCATES
OFFICE) FORMERLY THE OFFICE OF
RATEPAYER ADVOCATES (ORA)

LOI NGUYEN

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

300 Capitol Mall

Sacramento, CA 95814

ROBERT B. OSBORN

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS DIVISION

770 L Street, Suite 1250
Sacramento, CA 95814

MELINDA GUZMAN

GUZMAN PROFESSIONAL CORPORATION
455 UNIVERSITY AVENUE STE 330
SACRAMENTO, CA 95825

CHRIS UNGSON

CPUC - PUBLIC ADVOCATES OFFICE
EMAIL ONLY

EMAIL ONLY, CA 00000

MICHAELA PANGILINAN

CPUC - COMMUNICATION DIV
EMAIL ONLY

EMAIL ONLY, CA 00000

PETER Y. CHANG

CALIF PUBLIC UTILITIES COMMISSION
BROADBAND, POLICY & ANALYSIS BRANCH
320 West 4th Street Suite 500

Los Angeles, CA 90013

ANA MARIA JOHNSON

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS AND WATER POLICY BRANCH
AREA 2-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

CHRISTOPHER CHOW

CALIF PUBLIC UTILITIES COMMISSION
NEWS AND SOCIAL MEDIA

ROOM 5301

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JAMES AHLSTEDT

CALIF PUBLIC UTILITIES COMMISSION
ELECTRICITY PRICING AND CUSTOMER PROGRAM
AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MARIA AMPARO WORSTER

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

TONY TULLY

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROGRAMS BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214



TRAVIS FOSS LINETTE YOUNG

CALIF PUBLIC UTILITIES COMMISSION CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION CONSUMER AFFAIRS BRANCH

ROOM 5026 300 Capitol Mall

505 VAN NESS AVENUE Sacramento, CA 95814

SAN FRANCISCO, CA 94102-3214
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